" : .  DOT Auto Safety Hotline . " FOR AGENCY USEONLY 100148
L 4

U.S. Department Vehicle Qwner's Questionnaire Date Received Repository []

of Transpor?@%n \ - -h PiiToRepért Vehicle Safety Defects
National Hi ‘\aﬂ 1-888-DASH-2-DOT

Traffic Safegt (1-888-327-4236) 23-5EP-2008 Reference No.
Administration INTERNET :www.nhtsa.dot.gov /hotline 10043163

OWNER INFORMATION {Type or Print)
Name

j Daytime Telephone Number | E-mail Address

City CANTONMENT State FL Zip C.ode-

Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

Xl wo
In the absence of an authorization, NHT$A WILL NOT provide your name or address to the vehicle manufEcturer
Signature of Owner

Date___[ [
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make : Model ) Model Year
saag,vps,vcsﬂ- { HEWMAR MOUNTAIN ATRE - 2002
Date Purchased Dealer's Name and Telephone Number Engine: ﬁ? Fuel Type:
/ No: Cylinders
Origiri%l-fbwner Dealer’s Ci State Zip Code
Iggnff;nm 1B F/ 13250y
Transmission Type m Antilock Brakes| Powertrain Vehicle Component Code
040000 SERVICE BRAKES, AIR
1 cruise Control
Multiple Failure:
o~y J} FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Farﬁaré‘ﬁiléﬁge Falure Speed

25-0CT-2007

A3539| °

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABCO36) [1 Original Equipment

. 3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type
e ——————————————— e ——————— Y= ———————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: |Mode] No./Name:
Seat Type: Installation System: :
Child Seat Component Code: fFailed Part:
APPLICABLE INCIDENT INFORMATION
/Elagye deseribe iv deiall the incident(s), Failurels). Crashies), and irjury((esk)
Crash Fire : [ Number of Persons Iniured | Number of Deaths Reported to Police
[Cyes [XIno | [yes E No 0 0 N
" Marrative Description of Incident(S), Crash{as), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 NEWMAR MOUNTAIN AIRE MOTOR HOME. . WHILE DRIVING 50 MPH, THE CALIPERS BECAME SO HOT THAT
THEY BOILED THE OIL OUT OF THE FRONT WHEELS. A MECHANIC REPLACED THE CALIPERS AND THE CONTACT PAID TO HAVE THE SYSTEM
FLUSHED. AFTER RETREIVING THE VEHICLE AND DRIVING FOUR BLOCKS, THE BRAKES SNATCHED TO THE RIGHT WHEN THE BRAKE PEDAL
WAS DEPRESSED. HE CALLED WORK HORSE THE NEXT MORNING AND WAS INFORMED TO BRING THE VEHICLE BACK. THEY KEPT THE VEHICLE
SEVEN DAYS, BUT IT WAS NEVER MOVED, ANOTHER MECHANIC INSPECTED THE VEHICLE AND STATED THAT THE ROTORS WERE FAULTY. A
SECOND WORK HORSE APPROVED MECHANIC STATED THAT THE ROTORS WERE THE WORST HE HAD EVER SEEN AND THAT THE HEAT FROM
THE CALIPERS CAUSED THE FAILURE. CURRENTLY, THE VEHICLE IS WITH A WORK HORSE APPROVED MECHANIC AWAITING APPROVAL TO BE

REPAIRED. THE CONTACT RECEIVED A SAFETY RECALL NOTICE FOR NHTSA CAMPAIGN ID NUMBER 04v019000 (SERVICE BRAKES,
AIR:DISC:CALIPER). THE FAILURE MILEAGE WAS UNKNOWN.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEETS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You ate under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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