() DOT Auto Safety Hotline : FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received

Repository |:|

of Transportation To Report Vehicle Safety Defects
I‘htlzgﬁ I'GQMYS F 3: 5 7 jas_gg-s?g;;l__ 42_532)1- 17-SEP-2008 Reference No.
Zzanf‘f-;ﬁi:;?:i‘gn INTERNET:www.nhtsa.dot.gov/hotline 10242700
OWNER INFORMATION (Type or Print)
Name | Daytime Telephone Number | E-mail Address
Address
City

- Evening Telephone Number
IRVINE State CA Zip Code

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufEcturer m
Signature of Owner Date L[

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

Make Model Model Year

. o LAND ROVER LR3 2005
Sl}l‘jalze@.l}:‘ha%s q §e§N/a4ne and Telephone Number f 4a) 270 -QBGO Engine: Fuel Type:
13 /200% | Jocoir-iand Bover Newpor “bayc -

No: Cylinders = AS
Original Owner . — Stat Zip Code 8 &
NEWPORT BEACH GR  |995¢0
Transmission Type E Antilock Brakes| Powertrain Vehicle Component Code

w/l Z( 0 {m ‘h’e ‘E,Cruise Contrql N - 010000 STEERING

. Multiple Failure:

FAILED COMPONENT(S)/ PART(S) II‘FORMATION

o - {0
Incident Date(s) | Failure Mileage | Failure Speed it rie @14(( LA Fﬂu '51 ‘ii l—{‘ U}%,QM
10-JAN-2008 26000 60 \,eh{ ae P& s 0 ‘ Qh r ‘ F
dlignmant. Uneven “Hre wear
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMAL9ABC036)

[ Original Equipment

T3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

. {Please describe in detail the incident(s), Failyrerc) C rashfes), and injury (ies).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No | [ ]ves IXI No 0 v 0 | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2005 LAND ROVER LR3. WHILE DRIVING LESS THAN 60 MPH, THE VEHICLE VEERED TO THE RIGHT. THE DEALER

MADE THE NECESSARY REPAIRS, BUT THE FAILURE OCCURRED THREE ADDITIONAL TIMES. THE VEHICLE WAS-RETURNED TO THE DEALER AND
A FOUR WHEEL ALIGNMENT WAS PERFORMED. AFTER THE FOURTH FAILURE, THE CONTACT BECAME SUSPICIOUS THAT THE REPAIRS WOULD
ONLY PROVIDE A TEMPORARY REMEDY INDEFINITELY. THE VIN WAS UNKNOWN. THE FAILURE MILEAGE WAS 26,000 AND CURRENT MILEAGE
WAS 44,000.

Include, if available: Police/Fire Department Report, Photos, and Réepair Invoice. - ATTACH ADDITIONAI SHFEFTS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. Ifthe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Fax

To: Krisfen Burden

(Qg&c@ e 37— éag’57

LRT— 9—‘6 é¥

RE: Case {
Fax; 201.760.8514
From:

Irvine, Ca l B
Tel: home

- cellular
Date: 07/11/08 Number of pages faxed: 5 (including cover page)
NOTE:

- Dear Ms. Burden,

Thank you so much for helping me this afternoon. | wish to reiterate
that | love owning a LR3. Unfortunately, this vehicle is causing my
family and me a lot of stress. The vehicle has been in the shop four
times for the same reason: “vehicle pulls to the right”.

All instances have recommended and performed a full four wheel

alignment. It is obvious, at this point, the expert recommended
solution is not working.

Thank you for forwarding my case to the appropriate individual/s that
may in turn bring a solution to my problem. '

Sincerely,




JAGUAR - LAND ROVER

/ 5939 112574 NEWPORT BEACH
UNIT# 5939 2101 Dove Street-
: *INVOICE* NEWPORT BEACH, CA 92660 - 1905 .

Phone (949) 270-9800 g
N Fax (949) 270-9801 §
JAGUAR www .jaguarnewportbeach.com
www landrovernewportbeach.com

SERVICE ADVISOR: 75 GL'E{NN WEITZ.'__' =

IRVINE, CA | PAGE 1
HOME {_ BUS: .

23APROS Ig 08SEP2009 18:00 28APROS 1 135.00 | casH 29APRO8
OPTIONS:  STK:5939 ENG:4.4_Liter . b

10:05 28APR0O8 10:47 29APROS
LINE OPCODE TECH TYPE HOURS ' LIST _ NET TOTAL
A CUSTOMER REPORTS THAT THE VEHICLE STEERING IS PULLING TO THE RIGHT,

CHECK AND ADVISE :

ALIGN PERFORM FOUR WHEEL ALIGNMENT (FRONT AND
REAR)
1010 ISP
PARTS 0.00 LAROR: 0.00 OTHER 0.00 TOT LINE A:
ke 0000 TR

34990 ALTIGNMENT ANGLE ROAD TESTED VEHICLE, CONFIRMED SLIGHT RIGHT PULL,

PERFORMED FOUR WHEEL ALIGNMENT, ROAD TESTED VEHICLE, CONFIRMED NO

FURTHER ABNORMAL PULL CONDITION
Fhdkkkkhkdkdkdkkdkdkdhkkhdhhdkdhhhhkkkkhhhkhhhhhkhhhkhhhhhhk

B CUSTOMER REQUESTS THAT WE MATCH ALL FOUR WHEEL VALVE STEM

WITH

AT CUSTOME:RS EXPEN

RENTAL STANDARD RENTAL/LOANER IS PROVIDED BY
ENTERPRISE RENT-A-CAR. CUSTOMER IS
RESPONSIBLE FOR GAS/FUEL CHARGES AND ANY
INSURANCE. VEHICLE UPGRADE IF REQUESTED IS
AT CUSTOMERS EXPENSE.

699 WR (N/C)
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CCDE:
PARTS: 0.00 IABOR: 0.00 OTHER: 0.00 TOTAL LINE 0.00
7 ORIGINAL AUTHORIZED
0% %m &We ESTIMATE ADDITIONS A
Sewice Depr. Founo: PARTS AMOUNT
/ ? $ $ GAS, OIL, LUBE
7:00 a.m, 25 6:00 ﬁ',,,' ? s e oo s s, | (oot AMOUNT
TOTAL CHARGES
746 ?edt‘ pé’cue 70 ?M XWWWUW— LESS INS/ ADJ
Oz ecue - CUSTOMER SIGNATURE TSALES TAX
X - PLEASE PAY
JAGUAR BAR # AB 226193 EPA # CAL 000266702 THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
CUSTOMER COPY




2)

Sy | 5939 : | 108916  LAND ROVER NEWPORT BEACH

UNIT# 5933 : ' ' 1540 Jamboree Road
. *INVOICE* . NEWPORT BEACH, CA 92660

Phone (949) 640-6445
Fax (949) 759-3528

HOME ¢ BUS:

( - LAND >
IRVINE, CA PAGE 1 <ROVER

SERV|CE ADVISOR: 930 LANAYA WRIGHT
COLOR CENS TAG
266 15 / 26625 .
- PAYMENT . TNV DATE
- . . ' : «:;m‘ :“l: v«
23AI_’R05 ‘I‘S . 08SEP2009 17:06 18DECQ7 i CASH 18DECQ7 ** ’
i RO-GPENED OPTIONS: STK:5939 ENG:4 .4_’_.L:Lter »
09:01 18DECO7 [17:07 18DEC07 .
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REPORTS THAT THE VEHICLE IS PULLING TO THE RIGHT, CHECK AND
ADVISE
' PERFORMED ALIGNMENT
9%4 ISP ' (N/C)
‘PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

26625 ALIGNMENT VERIFIED CUSTOMER CONCERN, PERFORMED 4 WHEEL ALIGNMENT
TO CORRECT PULL ISSUE. PERFORMED ROAD TEST FOR REPATR VALIDATION, FOUND

NO FURTHER CONCERNS. ,

****************************************************

B** ADD RUNNING BOARDS

$110 INSTALLED RUNNING BOARDS

1 VTK500010 STED

PARTS: 719.98 LABOF

, 390.00 380.00
2.98 719.98 719.98
- LINE B: 1109.98

26625 INSTALL RUNNING OARD

-.....-..a.q,-b-l-‘**'********************************* ********
""" et ‘Reach would like to thank
ge.
:-mail address for our

.1 be shared with
arica for service reminder

only.
ORIGINAL AUTHORIZED T PTION. - 4 .
For %az ESTIMATE ADDITIONS ___DESCRIPTION Udiat
LABOR AMOUNT. 390.00
Seruice Dept. ’Z‘om' . iR PARTS AMOUNT 719.98
; ? » GAS, OlL, LUBE 0.00
7: E '200;’ '4' "m" 1 6:00 ;mi ? e ige notice and ol sporovalof an T 000
% TOTA
The Best Place To Buy — eTOVErSERTORE————— | TOTAL CHARGES 1109.98
A , LESS INS/ ADJ 0.00
e‘lde CUSTOMER SIGNATURE SALES TAX . 5 5 . 8 o
LAND > X
“ROVER : PLEASE PAY
BAR # AB 226193 EPA # CAL 000265702 THIS AMOUNT 1165.78
CUSTOMER COPY




F25615 4 WHEEL ALTG
F** BRAKE FLUSH

o

25615 PERFORMED BRAKE FLUSH SVC PERFORMED BG BRAKE FLUSH SVC
Fekdkkkdddkkhdkhhkhkkhhhdkhhkhhkkhhhhhhkhdkkhdhhhdhhdhthhhkr
G** 30,000 MILE SERVICE IN ACCORDANCE WITH THE MANUFACTURER'S SCHEDULE
CAUSE: 30K SERVICE
30K 30,000 MILE SERVICE IN ACCORDANCE WITH THE
MANUFACTURER'S SCHEDULE

994 W97 A (n/C)
1 LR0O07160 FILTER ASSY -~ OI : (N/C)
1 1013938 PLUG - OIL DRAIN ' (N/C)
9 5W30 5W30 OIL ‘ (N/C)

1 _JKR500020 FILTER ASSY

, [ ORIGINAL AUTHORIZED
704 %ﬂz ( ?wwemme ESTIMATE ADDITIONS VR
Senvice Dept, Howrs: . PARTS AMOUNT
thha 7W $ ’ GAS, OIL, LUBE
. I acknowledge notice and oral approval of an SUBLET AMOUNT
7;00 A . om. L0 6;00 ﬂ' e, increase in the original estimated price. MISC. CHARGES
X : TOTAL CHARGES
7& ?w ?&ug 70 g“? T T T CUSTOMER SIGNATURE
0 ‘4 LESS INS/ ADJ
% Leade. CUSTOMER SIGNATURE SALES TAX
X PLEASE PAY
BAR # AB 226193 EPA # CAL 000265702 THIS AMOUNT

CUSTOMER COPY




. Land Rover Class Action Page 1 of 1

' View Other Cases “Submit A Cplaint T CntactUs ]

Land Rover Class Action

Welcome to the Shepherd, Finkelman, Miller & Shah, LLC ("SFMS”) website for its investigation regarding certain Land Rover
L.R3 and Range Rover Sport models.

gl'\
SFMS is currently investigating allegations that certain Land Rover LR3 and |
Range Rover Sport modei tires are subject te uneven and premature wear,
which resuits in owners and lessees of these vehicles being required to
replace the tires after a very short life-span. In October 2006, Land Rover -
issued TSB LA204-005 in the United States, which covers Land Rover LR3
VIN Nos. 5A000360 to 6A403382. TS8 LA204-005 states that LR3

customers may experience premature tire wear as a result of bushing

settlement that affects the steering aligniment geometry settings of the
"’”: vehicles and results in the LR3s’ geometry settings being placed “outside of
_ normal tolerance, which may in turn increase tire wear.” In October, 2006,
Land Rover also issued TSB L$204-008 in the United States, which covers Range Rover Sport (LS) VIN Nos. 6A900129 to
6A970174. TSB LS204-008 likewise attributes premature tire wear in these vehicles to the steering alignment geometry of
the affected vehicles experiencing “bushing settiement.” Each of the TSBs identified above first indicated to dealers that the

premature tire wear could be alleviated by adjustments to the vehicles’ alignment. Upon information and belief, however, Land
Rover subsequently was forced to recognize that such an alignment adjustment was not effective and, in certain circumstances
and for certain customers, Land Rover began offering to replace tires (or to pay for part of the cost of replacement tires)
pursuant to a warranty adjustment program {commonly referred to as a secret warranty program) based upon a formula that

assumes a 30,000 mile useful life for tires placed on these vehicles.

SFMS has been retained to investigate allegations that Land Rover's conduct violates the consumer protection laws of certain
states and has filed class actions on behalf of LR3 consumers in California, Florida, Michigan and Ohio as of this date. SFMS
also has been retained to pursue claims on behalf of consumers in a number of other states and expects to file complaints on
behalf of consumers in most, if not all, states in the United States. If you would like to review a copy of one of the complaints
that SFMS has filed on behalf of its clients, please email lrubinow@sfmslaw.com and request a copy of the Land Rover
complaint that SFMS has filed for a particufar state.

If you own or lease a Land Rover LR3 or a Range Rover Sport and are experiencing uneven and premature wearing of the tires
and would like to be added to our contact list, please contact us through this link.

http://www.landroverclassaction.com/ 9/15/2008




:Sep-23-2008 01:09 PM Jaguar Land Rover NA, LLC (201) 818-9781 2/4

SECTION: ___204-00

Uneven Tire Wear - Repair Procedure

AFFECTED VEHICLE RANGE:

LR3 (LA) VIN: 5A000360 - 6A403382
Model Year: 2005 - 2006

CONDITION SUMMARY:

UNEVEN TIRE WEAR

Situation: A customer may report a concern of uneven tire wear. The steering alignment geometry of
certain vehicles may experience some bushing settlement during early vehicle life. Following initial
production geometry setting, this settling may alter the geometry settings outside of normal tolerance,
which may in furn increase tire wear.

Revised geometry settings introduced after 6A403382 compensate for this situation.

A NOTE: This situation is not exparienced on all vehicles. Toe sensitivity may be attributed to other
factors.

& CAUTION: Retailers who sublet alignment to outside shops must provide the information in this
bufletin to the alignment facility to ensure proper settings when uneven tire wear symptoms are
being addressed. Additionally, all vehicles equipped with EAS sent for sublet alignment MUST
have been placed in the "tight tolerance” geometry setting mode prior fo delivery using 1DS. For
additional information regarding the 'tight tolerance' geometry setting mode, refer to Technical
Bulletin LA204-007. .

Action: Should a customer express a specific concern of uneven tire wear, refer to the Repair Procedure
detailed in this bulletin to adjust the vehicle geometry to the "target” settings noted below.

& NOTE: In other situations requiring geometry adjustment, where a specific concern of uneven
tire wear is not expressed or diagnosed, the geometry dimensions in the workshop manual should
be used. A spegcific set of "target” geometry data is provided in this bulletin for use in vehicles
where the geometry needs to be adjusted to correct an uneven tire wear concern,

PARTS.
No parts required

NOTE: The information in Technical Bulletins is intended for use by trained, professional technicians with the knowledge,
tools, and equipment required to do the job property and safely. It informs these technicians_of conditions that. may occur .. -
on some vehicles, or provides information that could assist in proper vehicle service. The procedures should not be
performed by “do-it-yourselfers.” If you are not a Retailer, do not assurne that a condition described affects your vehicle.
Contact an authorized Land Rover service facility to determine whether the bulletin applies fo a specific vehicle.

© Land Rover 2008 Page 10of3




*Sep-23-2008 01:10 PH Jaguar Land Rover NA, LLC (201) 818-9781

WARRANTY:

A NOQTE: Repair procedures are under constant review, and therefore times are subject to change; -

those quoted here must be taken as guidance only. Always refer to DDW to obtain the latest repair
time.

& NOTE: For additional information regarding the "tight tolerance’ geometry setting mode, refer to
Technical Bulletin LA204-007.

DDW requires the use of causal part numbers.
Labor only claims must show the causal part number with a quantity of zero.

Place vehicle in “tlght tolerance
mode using IDS and align suspension}  57.65.04 . ALGNAW
geometry

Normal warranty policy and procedures apply.

REPAIR PROCEDURE

ALIGN SUSPENSION GEOMETRY

1. Ifthe vehicle has Electronic Air Suspension (EAS), refer to Technical Bulletin LA204-007, connect IDS to
the vehicle and place the Electronic Air Suspension (EAS), into "tight tolerance” geometry setting mode.

& NOTE: A small number of coil sprung vehicles were imported into North America at the very start
of LR3 importation. Step 2 is included in the event that such a vehicle requires suspension
alignment.

2. Ifthe vehicle has coil spring suspension, perform the following steps to ensure that the equivalent of a full .

tank of gasoline weight is present in the vehicle when the alignment process is performed:

& NOTE: LR3 fuel tank capacity is 22.7 US gallons (86.3 liters}. A full LR3 fuel tank weighs
approximately 152 Ibs (69 kg).
o Accurately defermine the volume of fuel in the fank.

s [fthe tank is not full, calculate the weight of the fuel in the tank using one of the following formulas:
o Multiply the number of US gallons of fuel by 6.7 to equal total pounds of fuel.
o Multiply the number of liters of fuel by 0.8 fo equal total kg of fuel.

A NOTE: Any weight equivalent placed into the load space area must be evenly distributed at the
front and the right hand side of the load space.

s Calculate the weight equivalent that must be added o the load space area by subtracting the total

3/4

amountof fuelcurrentlyinthetank-from the LR3-fueltank capamty"of 15271bsT(697Kg)-
A NOTE: Vehicles that have any of the front or rear, upper or lower control arm bushings changed

must compiete a ten mile road fest before having the geometry checked and adjusted if necessary.
The road fest will allow the suspension to settle.

& NOTE: GTR lookup sequence is.as follows: ... ...

GTR Home > NAS > Service Information/ LA - LR3 > Workshop Manuals > Bookmark

© Land Rover 2008 Page 2 of 3
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“

.
L]

"Chassis/Suspension/204-00: Suspension System ~ General Information” Link "Four-Wheel
Alignment (§7.65.04)"

& CAUTION: GTR identifies an alignment specification range.
The exact "TARGET SPECIFICATIONS" in the table below should be used on vehicles that have
experienced uneven tire wear.
When setting suspension geometry after front or rearfupper or lower control arm bushing
‘replacement, the rear toe should be set to the TARGET SPECIFICATION in the table.

3. Referto GTR section 204-00 Four-Wheel Alignment operation 57.65.04 and adjust the front and rear
wheel alignment to the "TARGET" specification figures noted in the table below: '

Front total toe L X
Left-hand rear toe +0.18 (Targef)

Right-hand rear toe + 0.18 (Targef)
Rear {otal foe +0.34 {0 + 0.38

© Land Rover 2008 Page 3 of 3






