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This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. -

General Motors has decided that a defect, which relates to motor vehicle safety, e:ists in certain 1999
model year Pontiac Grand Prix vehicles, equipped with a 3.81. V6 Sunercherged engine. As-a-result,
GM is conducting a safety recall. We apologize for this inconvenience. However, we are concerned
about your safety and continued satisfaction with our products.

We recently sent you a letter about this issue in March.

IMPORTANT

* Your 1999 model vear Pontiac Grand Prix, VIN

1G2WR 1219){ is involved in safety recall 07035.
» Schedule an appointment with your Pontiac dealer.
« This service will be performed for you at no charge.

Why is your These vehicles have higher front rocker cover gasket temperatures, creating
vehicle being the potential for earlier degradation of the front rocker cover gasket and
recalled? eventual oil seepage. Certain underhood fires may be caused by drops of

engine oil, from seepage or spillage, being deposited on the exhaust manifold
through hard braking. If the manifold is hot enough and the oil runs below the
heat shield, it may ignite into a small flame and, in some instances, the fire may
_=_ spread to the plastic spark plug wire channel-and-beyond. ii-this-ecaurs; e -

could be a fire in your vehicle and nearby property.

What will we Your Pontiac dealer will install a new front rocker cover gasket with an improved

do? design from the original gasket, and replace the spark plug wire channel with
new retainers. This service will be performed for you at no charge. Because of
service scheduling requirements, it is likely that your dealer will need your
vehicle longer than the actual service correction time of approximately 55
minutes.

If your vehicle is within the New Vehicle Limited Warranty your dealer may
provide you with shuttle service or some other form of courtesy transportation
while your vehicle is at the dealership for this repair. Please refer to your
Owner's Manual and your dealer for details on courtesy transportation.

P.0. Box 33172 - Detroit, M} 482325172
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What should
you do?

Did you already
pay for this
repair?

Do you have
questions?

You should contact your Pontiac dealer to arrange a service appointment as

soon as possible. Bring the enclosed customer reply form with you when you

visit your dealer. The form identifies the repairs required. If you no longer own : |
this vehicle, please let us know by completing the form and mailing it back to us.

There are two very important precautions you should take before your vehicle is
serviced:

* We strongly recommend you not park your vehicle in a garage, car port, or
other structure.

* If you notice a burning odor, you should have your GM dealer inspect your
vehicle immediately. The dealer will inspect your vehicle without charge.

For your continued satisfaction with your vehicle, you should know:

* Your vehicle requires premium fuel (91 octane or higher), as stated in your
vehicle owner's manual. Exhaust manifold temperatures are higher if regular
fuel is used.

* Gaskets, including the new front rocker cover gasket that will be installed in
your vehicle, eventually may need replacement. If oil seepage is observed,
see your dealer for this regular maintenance.

The enclosed form explains what reimbursement is available and how to
request reimbursement if you have paid for repairs for the recall condition.

If you have questions or concerns that your dealer is unable to resolve, please
contact the Pontiac Customer Assistance Center at 1.800.620.7668 (TTY
1.800.833.7668). More information about this recall can be found at the Owner
Center at MyGMLink, http://www.gm.com/recall.

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY :
1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of

this notice to the lessee within ten days.

Enclosure
07035

Scott Lawson
General Director,
Customer and Relationship Services
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. ' 07035

Customer Reimbursement Claim Form

This section to be completed by Claimant

Date Claim Submitted: __ &~ 29 -0 8
17-Character Vehicle Identification Number (VIN): _/ 62 w/R (3 | ¢x =IEEN__
7-/3-07

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):
Street Address or PO Box Number:
City: SearK State: __ N & Zip Code: -__
Daytime Telephone Number (include Area Code): _—_____
Evening Telephone Number (include Area Code): __ TTNNNGGNGEGEGEGEGEGEE

Amount of Reimbursement Requested: $ 2.7 2 4%

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.
{copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the i i is recall.

Claimant’s Signature:

g
Please maiil this claim form and the required documents to:

Reimbursement Department MA/! LE@
PO Box 33170 L b-F0-0O8

Detroit, Mi 48232-5170
Reimbursement questions should be directed to the following number:
1-800-204-0261

NIRRT AR R MU R
0004320/CM|

L
R2V080411008
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07035
Customer Reimbursement Procedure

if you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees, and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt of all required documents.

If your claim is:
* Approved, you will receive a check,

* Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll free
telephone number provided at the bottom of the form. If you have any questions or need assistance
with any other concern, please contact the Pontiac Customer Assistance Center at 1.800.620.7668
(TTY 1.800.833.7668).

IR AT A HRE A
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PONTLAC. Customer Assistance Center

Pontiac
: PO Box 33172
July 9, 2008 Detroit, Ml 48232-5172

Sparks, MD -

Service Request: 71-642971583
Customer Relationship Specialist: John Schnitzer

Dear [

Thank you for contacting us recently regarding the recall notice you received for your
1999 Pontiac Grand Prix. We apologlze for any inconvenience you have experienced as a result
of this recall

o At Pontlac we beheve our customers have the right to expect long-term, rellable performance

* from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a recall notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the valve cover gasket that you had
repaired. We regret that we are unable to reimburse you the amount you requested because the
part replaced is not the part covered by this recall. The valve cover gasket was already replaced
by the dealer under the recall.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our Pontiac Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and

11:00 p.m., Eastern Time. Please refer to your service request number above and any of our
Customer Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

M General Motors Corporation





