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Colonia, NJ I

September 1, 2008
To:

US Department of Transportation

National Highway Traffic Safety Administration
Attention: Associate Administrator for Safety Assurance
1200 New Jersey Ave SE, West Building

Washington, DC, 20590

Dear Associate Administrator for Safety Assurance,

I purchased my 2007 Jetta in October 2007. Over the months since, a rattle in the front
windshield developed that slowly grew in intensity and annoyance. This is the stock
windshield that came with the car. It had not been previously damaged. The
vibrating/rattle noise eventually grew loud to the point where the car was irritating to
drive, but I could prevent the noise some of the time by putting a piece of cardboard or
wood between the windshield and the rubber dashboard.

The real problem resulted in mid July, when I was standing outside the car trying to
ascertain the location of the rattle to see if I could somehow solve the problem. While
standing outside the car, I lightly tapped the inside of the windshield. With my first light
tap, the entire portion of the windshield near where the rattle came from cracked into a
spiderweb. I was astonished by how lightly I had pressed on the glass and how easily it
simply broke. Iimmediately was concerned for my safety and was thankful that no rocks
or debris had hit my windshield previously, because it probably would have smashed
right through and into myself and passengers. The windshield broke as easily as a dried
leaf. The bottom line is that the windshield was a hazard, and it broke from the inside
due to a light tap. I would imagine that this should be impossible. It also no longer
rattles.

The next day, my airbag light went on. So I immediately set an appointment with the
Volkswagen dealer convenient to my work location, Princeton Volkswagen. Upon
arriving to Princeton Volkswagen and telling my story, I was immediately rebuffed by
the service manager, Dino Ferrante, who insisted that the windshield broke because it
was hit by a rock. This is simply not the case, and the attached pictures will show you
that the pattern of the crack is inconsistent with a rock hitting the front of the windshield
at speed. Dino ignored my detailed explanation of the real issues with the Jetta, and
rudely told me that I was lying. He also said that the air bag warning light had nothing to
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do with the windshield, which astonished me because of the timing of the two events. In
addition, he stated that if the windshield was installed defectively or if there was a
defective seal around the windshield, that it was not Volkswagen’s responsibility because
the windshield was now broke.

At this point, they fixed whatever it was that made the airbag light go off, but will not do
anything for the windshield. Ihave not been told what the airbag defect was.

I maintain that this car has been manufactured with defects that are a danger for me, my
wife, and my 9 month old daughter. I am glad to say that nobody has been hurt, but the
dangers presented by a defective windshield and airbag system are extremely concerning
to me. I am writing you with the hopes that you can address these issues, which
Volkswagen will not. Others may have similar issues, in that I cannot believe this
scenario is unique to my car.

Please feel free to contact me if I can provide assistance or help in any way.

Best regards




PRINCETON ()
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