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'\ : ' DOT Auto Safety Hotline

FOR AGENCY USE ONLY 100148

.U S Department

Vehicle Owner's Questionnaire Date Received

Repository [
of Transpor w_ .. TO Report Vehicle Safety Defects
Trathe s HighwayO{:T ' 5 f 3 5?888 Rttt 05-SEP-2008 Réferennée. No
Traffic Safety 888-327-4236) .

3 INTERNET:www.nhtsa.dot.gov/hotline _ -| ‘10241059

— OWDER INFORMA‘[IO_N (Type or Print)

, Administration

Name

umber { E-rmail Address
- Atidres - - N DN D
: _ _ n Evening Telephone Number

G MURATTTA o 15 ca z'p_“[

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E NO

In the absence of an authorization, NHTSA WILL NOT provrde your name or address to the vehade manwﬁcturer

Signature of Owner Date T M7 A S

- VEHICLE INFGRMATISH

17 digit Vehicle Identification Nurmber Located at bottom of windshield on driver's side | Make Model Model Year

KMHFU45E HYUNDAI XG350 ‘ 2002

. rte Pirchased Dealer's Name and Telephone Number . Engine: Fuel Type:

A2{2 U:\P | G ARE A gl M eTop L e No: Cylinders g:“ Lgm"""\

Or!glnal Owrier - | Dealer's City  © . . ?:j}i/ Cod r
B LU TaaY cm e é?;n-fi o> (, B
Transmission Type [j’AntlIock Brakes powe,tra,n Vehicie Component Code -
i y 140000 AIR BAGS
T‘?'ﬁg’wo S Cruise Contro!
; Multiple Failure:
] . __FAILED COMPONENT(S)/PART(S) INFORMATION
)| Incident Date(s) | Failure Mileage | Failure Speed -
11-AUG-2008 77652 N
“ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size {Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment

. 1 Prior Reparr Failure Locatior: ) /]JO}

Tire Component Code Tire Failure Type vt
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name;

Seat Type: Installation System:

Child Seat Component Code: Failed Pait:

APPLICABLE INCIDENT INFORMATION

(Please describe in detall the inddent(s). Failure(s), Crashfas). and injury fes)}
Crash Fiee . - .oin ] N_qm_p_er of Persons Iniured Number of Deaths _. | Reported to Police
IXlves [Iio | [Tves IX] no-l - o____ ' 0 e Y
Narrative Description of Incident($), Crash(es), and Injury(ies).

Please describe {1) events [eading up to the failure, (2) failure and its consequences, ; and (3) what was done to correct the falll.ll'e,
i.e, parts repaired or replaced (and if old part is available),

CQﬂa

s < 7

TL*THE CONTACT OWNS A 2002 HYUNDAL XG350. WHILE THE CONTACT WAS ATTEMPTING TQ PULL OUT OF A PARKING SPOT, SHE WAS
STRUCK ON THE PASSENGER SIDE BY ANOTHER VEHICLE TRAVELING 45 MPH,, THE CONTACT'S VEHICLE WAS DESTROYED. NONE OF THE AIR
BAGS DEPLOYED. THE CONTACT DID NOT NOTICE ANY DIFFERENCES BEFOREHAND. THE VEHICLE HAS NOT BEEN DIAGNQSED BY THE
DEALER. A POLICE REPORT WAS FILED. THERE WERE NO INJURIES. THE CURRENT AND FAILURE MILEAGES WERE 77,652.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice

ATTACH ADDITIONA| SHEFTS TF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information s requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no abligation to r

pond this quast) Your r may ba used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defact. Ifthe NHTSA pro:aeds urvlth administrative enforcament or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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CALIBER

el @ There's an Expert in Every Detail

_\
AUG 11, 2008 WORK ORDER WORK QRDER #26718 |
: _ V 2002 HYoNDAI | usaa-DRe
’ MURRIETA, CA. E XG350 BLACK N
; H LIC#/Last 6 VIN: S Usha, .
. -7 | VIN No.: KMHFU4SEQ |J POLICY No. :
) I :xr: CELL ¢ PR.DATE: 12/01 R CLAIM No. - _
REFERRED BY: USAA PT.CODE: INSIDE anJ. 4
! ESTIMATOR : ADRIAN ESTRADA L TH. CCDE - ' A DERUCTIBLE : 0.00
P.0. No: : 'E BD SWYLY 4D N DATE OF LOSS: 08/11/08
: UNIT No: MILEAGE: 77652 g FHCNE No. : o ] -
Teardbwn/Disassenmly: In the event of Teardown/Digassembkly, I understand that my vehicle will be reassembled within 10 days of the
date shown above if I choose not to authorize the services recommended. I alsoc understand that
Teardown/Disassembly will prevent reagsembly to condition received. w

Parts Legend - The feollowing terms describe

. the type of parts replaced:
,All parts are new unless specified otherwise. .
CEM = Original Equipment Manufacturer *
LXQ or SAL = Used Part ' s

" AF or ECO or QRP or AM or A/M = Aftermarket Part
RM or RC or RECON = Reconditicned Part
R & I - Remove & Install
R & R = Remove & Replace
ASSY Asgembly H
A/C OR AC = Air Conditioning
O/BE = Overhaul
LT = Left RT = Right

5

CUSTOMER INITIALLY AUTHORIZED CALIBER TO:
' DISASSEMBLE VEHICLE AND PREPRRE AN ESTIMATE
AREA OF DISASSEMBLY:
FRONT BUMPER, LEFT FENDER, LEFT KEADLAMP, LEFT FRONT WHEEE
LEFT PRONT DOOR

N b w
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Caliber is dedicated to our customers’ complete satisfaction. If you
sheuld ever have a questicn or concern about your vehicle’s repairs,
please contact the manager at this location. Alternatively,you may call
CaliberCare at 888.CALIBER or email us at service@caliberccllision.com.

CALIBER COLLISION CENTERS o ESTIMATE REVISIONS FINAL
Norco - -
2000 §. FOUR WHEEL DRIVE a PARTS 0.00 0.00 0.00
NORCO, CA 92860 : PANT/MISC .00 i 0.00 0.00
_ (951) 736-1398 SUBLET 0,00 “ 0,00 0.00
i . ‘I RONY 1 ARNR n na .- O




08/13/2008 AT 03:14 P
64

| NSURED:

THERE'

NORCO,
(951)736-1398 FAX:
ESTI MATE OF RECORD

i et

CALI BER =
LI CENSE #:

AN EXPERT IN EV
2000 SQUTH FOUR WHEE
CA 9286
(951

AN ESTRADA 08

) OB NUMBER:

ERY DETAI L

) 735-6155

OAMNER: POLICY

ADDRESS: DEDUCTTBLE: $500. UU
DATE OF LOSS: 08/11/2008 AT 12: 00 AM
DAY: TYPE OF LOSS: COLLISION

OTHER: POI NT OF | MPACT: 15. TOTAL LGS5

I NSPECT CALI BER - NORCO BUSI NESS: (951)736-1398
LOCATI ON: 2000 SOUTH FOUR WHEEL DRI VE

NORCO, CA 92860

I NSURANCE. USAA
COMPANY: 9800 FREDRI CKSBURG RD 99 DAYS TO REPAIR

SAN ANTONI O, TX 78238

2002 HYUN XG35Q 6-3 51_F!
s~ . VN KMiE UASE R || C:

- CONDI TI ON:  GOOD
Al R CONDI TI ONI NG
CRUI SE_CONTROL
THEFT DETERRENT/ALARM
DUAL M RRORS
FOG LAMPS
POWER BRAKES
POMER DRI VER SEAT
HEATED M RRORS
FM RADI O
SEARCH/ SEEK
BRI VER A] R BAG
4 WHEEL DISC BRAKES

4D _SED BLACK | NT:
|

CA PROD DATE:

REAR DEFCGGER

CLI MATE CONTROL
BODY S| DE MOLDI NGS
CONS OLE / STORAGE
CLEAR COAT PA! NT
POMER W NDOWS

POMER PASSENGER SEAT
POMER TRUNK/TAI LGATE
STEREQ

CD PLAYER

PASSENGER Al R BAG
LEATHER SEATS

12/2001 ODOMETER: 776352

TILT WHEEL v
KEYLESS ENTRY N
WOOD | NTERI OR_TRE M
TRACTI ON_CONTROL

POWER STEERI NG

POMER LOCKS

POWER M RRORS

AM RADI O

CASSETTE

ANTI -LCCK BRAKES (4)
FRONT S| DE | MPACT Al R BAG
BUCKET SEATS

AUTOMAT( C TRANSM SS| ON OVERDRI VE ALUM NUM/ ALLOY WHEELS
NO. oP. DESCRI PTI ON QTY EXT. PRICE LABOR  PAINT
1 FRONT SUMPER _
1
08/13/2008 AT 03:14 PM } OB NUMBER:
ESTI MATE OF RECORD
2002 HYUN XG350 6-3.5L-FI 4D SED BLACK ) NT:
- o, DESCRIPTION QrY EXT. PRICE LABOR  PAINT
2 Of H BUMPER ASSY 2.
3+ REPL LKQ BUMPER COVER +25% 1 se2,50  ImcL.+ 3.0
4 ADD _FOR _CLEAR COAT .2
5 FRONT "LAMPS '
6 REPL LKQ LT HEADLAMP ASSY +25% 1 250,00* INCL.*
7 Al'M HEADLAMPS 0.5
8 R&| - RT HEADLAMP.ASSY NCL.
o REPL LT SIDE REPEATER LAMP PIGTAIL 1 20.00 0.5 M

T | - ) o=




10# REPL LT FOG LAMP PIGTAIL
11 RADE ATOR_SUPPORT
12+ RPR LOWER SUPPORT-SPOT REFI NI SH
ONLY
13 FENDER
14 REPL LKQ LT FENDER ASSY +25%
is ADD FOR CLEAR COAT
i6 BEDUCT FOR OVERLAP
17 REFN EDGES
18 REFN MOLDI N
19%+ REPL Qﬂf%L%EPL PARTS LT SPLASH
20 R& LT MOLDI NG
21 RPR RT FENDER-SPOT REFINISH AND
FULL CLEAR
22 OVERLAP MA] OR NON-AD| . PANEL
23 ADD FOR CLEAR COAT
24 R& RT MOLDI NG
25 R& RT MID GUARD
26 R&l LT MUD GUARD
27+ RPR LT APRON ASSY-SPOT REF| NI SH
28 OVERLAP M4 OR NON-ADJ . PAMNEL
29 HOOD
30 BLND H
31 GRI LLE
32 R& GCRILLE
33 WHEELS
34++ REPL RECOND LT/FRONT WHEEL, ALLOY
6 INCH TYPE 1
35 REPL LT/FRONT CENTER CAP 16 | NCH
WHEEL TYPE 1
36 R& SPARE R&t WHEEL
37 FRONT SUSPENSEON
2
08/13/2008 AT 03:14 PM
15764
MATE OF REC
2002 HYUN XG350 6-3.5L-FI 4
NO. oF. DESCRI PTI ON
38 O/H FRT SUSP LT
39 EPL LT HUB ASSY .
40 REPL LT BRAKE HGCSE
41 BLEED BRAKE SYSTEM
42 REPL LT UPPER CNTRL ARM
43 REPL LT KNUCKLE
44 DEDUCT FOR OVERLAP
45 REPL LT STRUT
46 REPL LT FORK
47 REPL LT STABILIZER LINK
Ag+ REPL LKQ ENG! NE CRADLE +25%
49 STEERI NG GEAR & LI NKAGE
50%* REPL RECOND GEAR ASSY
51 DEDUCT FOR QVERLAP
52 FRONT DOOR
53~ RPR LT OUTER PANEL-SPOT REFI NI SH
AND FULL CLEAR
54 OVERLAP MAJ OR AD]. PANEL
55+ ADD FOR CLEAR ccmT
56 R&I BODY SIDE
57 R&! M RROR ASSY W/O MEMORY PKG
58 R&l LT HANDLE, OQUTS1DE
E9 R&l LT R&l TRiM PANEL
60 PILLARS, ROCKER & FLOOR
61 Rel RT ROCKER NELDING
62 R&l LT ROCKER MOLDI N
63++ REPL QUAL REPL PARTS RT ROCKER
MOLD! NG RETAI NER
64 REPL RT ROCKER MOLDI NG CLI P TYPE 1

= R PR

8
6

20. 90 0.5 M-
S 5.0* 0. 5*
312. 50* 2.2 2.0
0.8
-0.4
0.5 .
0.3
44. 79 0.3
0.2
6. 0* 1.5*
-0.2
Q. 4>
0.2
0.2
0.2
5 5.0* 0. 5*
-0, 2
1.6
0
179.00 M 0.3 M
20, 37
M 0.1 M
] OB NUMBER
QY EXT. PRICE LABOR  PAINT
M 3.6 M
129.80 MINCL, M
80.48 M 0.6 M
M 0.5 M
192. 46 MINCL. M
467.25 MINCL. M
INCL. M
170.75 MINCL. M
77.48 MINCL. M
24.61 M 0.4 M
875.00* M 5.3* M
476,00 M 2.7 M
-2.3 M
3, O 1.5*
-0. 4
0. 3
0.3
0.5
0.3
0.4
0.3
0.3
9. 54
8. 34



T 1

65*~ REPL QUAL REPL PARTS LT ROCKER 6 9.%54
MOLDI NG RETAI NER
66 REPL LT ROCKER MOLDI NG CLI P TYPE 1 6 8. 34
67 ENGI NE / TRANSAXLE
68+ REPL LKQ AIR DUCT 3,5 LITER +25% 1 62. 50 M 0. 3%
G9 REPL | NTAKE DUCT 3.5 LITER i 38.12 M 01
70# Qo;hgix ADDITIVE (35 OR $9 FOR 1 500 T
71 COVERCAR FOR OVERSPRAY 1 7.50
72¢ P TiNT COLOR 1 .5
73# M CORRCS| ON PROTECTI ON 1 6.00 T
74# RFR CORRQS| ON PROTECTION (15T 0.3
PANEL)
3
08/13/2008 AT 03:14 PM J OB NUMBER:
15764
MATE OF REC
2002 HYUN XG350 6-3.5L-FI 4D SED BLACK | NT
NC. op DESCRI PTI ON Qry EXT. PRICE LABOR  PAINT
758 M UNDERCOATI NG 1 6.00 T
76# RPR UNDERCOATING LABOR 0.3
7% SUBL HAZARDOUS WASTE 1 3.00 X
78¢# RPR UNI BODY PULL 2.0 F
T9¥ M _ADHES| VE REMCVAL -~ PER 1 1.50 T
MOL DI NG
o 80# RPR ADHESI VE REMOVAL LABOR - PER ) 0.3
MOL DI NG v
81# MASK- ] AMBS- OPENI NG*ENTRY 1 2.00 X o
82% P MASK J AMBS~ OPENI NG ENTRY- 1 0.2
83# SUBL FOUR WHEEL ALl GNMENT 1 85.00 X
84# MOUNT AND BALANCE TIRE 1 20.00 X
85# SUBL | NSTALL TAPE STRIPE 1 45.00 X
86 OTHER CHARGES
87# TOW NG 1

SUBTCOTALS ==>
I ERS PART DESCRI PTiON: BUMPER ASSY, FT BURG-

SUPPL
SUPPLI ERS PART DESCRI PTI ON: H/LAMP ASSY, LT LH-,L.
SUPPLI ERS PART DESCRIPTION: AIR CLEANER -

PRI OR DAMAGE NOTES:
NONE

PARTS 4039, 37
BCDY LABCR 29.1 HRS @5 38.00/HR 1105.80
PAI NT LABOR 13.3 HRS @§ 38.00/HR  505. 40
MECHANI CAL LABOR 12.2 HRS @5 63.00/HR 793,00
FRAME LABOR 2.0 HRS @5 55.00/HR 110.00
PAl NT SUPFLI| ES 13.3 HRS @5 28.00/HR 372. 40
SUBLET/M SC. 181. 00
OTHER CHARGES 116. 31
PRE-TAX DI SCOUNT 7. 4% ~534. 52
SUBTOTAL $ 6688.76




+

08/13/2008 AT 03:14 PM J OB NUMBER:
15764 '

ESTI MATE OF RECORD
2002 HYUN XG350 6-3.5L-F] 4D SED BLACK INT:

SALES TAX § 4102.43 @ 7.7500% 317.94
GRAND TOTAL 3 7006.70
AD) USTMENTS

DEDUCTI BLE 500.00
CUSTOMER PAY § 500.00
| NSURANCE PAY $ 6506.70

EPA #|

PLEASE PRESENT A COPY OF THIS ESTIMATE TO A REPAIR FACILITY OF YOUR CHOI CE
*[JSAA SUBS] DI ARI ES 1 NCLUDE: UNITED SERVICES AUTOMOBI LE ASSOCI ATI ON(USAA), USAA
CASUALTY | NSURANCE COMPANY{CIC), USAA GENERAL I NDEMNITY COMPANY(GI C) USAA
COUNTY MUTUAL | NSURANCE(CM ) AND GARRI SON PROPERTY CASUALTY | NSURANCE COMPANY.
GARRI SON PROPERTY AND CASUALTY | NSURANCE COMPANY, A SUBSI DI ARY OF USAA
CASUALTY | NSURANCE COMPANY, 15 AUTHOR| ZED TO USE THE USAA LCGD, A REGISTERED
TRADEMARK CF UNITED SERVI CES AUTOMOBI LE ASSOCIATI ON.

THIS 1S NCT AN AUTHORI ZAT|ON TO REPAIR. FAlILING TO PRESENT THIS ESTI MATE TO
THE REPAI RI NG GARAGE BEFORE REPAI R MAY RESULT | N ADDITIONAL EXPENSES TO YOU. A
USAA APPRAISER MUST AUTHORIZE ANY SUPPLEMENT TO THIS ESTI MATE. REPALRS TO THIS
VEHI CLE MAY- REQUI RE SPECI F1 C WELDI NG EQUI PMENT AS RECCMMENDED BY THE
MANUFACTURER. i

I F ALTERNATI VE QUALITY REPLACEMENT PARTS HAVE BEEN |INCLUDED 1 N THiS APPRAI SAL,
THE SOURCE FOR THESE PARTS HAS "ALSO BEEN OI SCLOSED. |F ALTERNATIVE QUALITY
REPLACEMENT PARTS AS LISTED ON THE APPRAISAL ARE ULTIMATELY USED | N THE REPAIR
_OF YOUR_VEHICLE, THE WARRANTY ON SUCH PARTS WLL BE EQUAL TG, OR GREATER THAN,
THE PARTS BEI NG REPLACED, AS STATED IN USAA'S LIM TED PARTS WARRANTY. USAA
WARRANTS THAT THE PARTS USED ON YOUR VEHI CLE W LL BE OF LIKE K| ND_AND QUALI'TY,
FUNCTION, FIT, SAFETY AND CCRROSION PROTECT! ON AS THE PART OR PARTS THEY N
REPLACE. USAA | DENTI FIES CAPA-CERTIF| ED PARTS FOR SHEET METAL REPLACEMENT
PARTS SUB) ECT TO CAPA-~CERTIF| CATI ON.

08/13/2008 AT 03:14 PM J OB NUMBER
15764 _ : .

ESTI MATE OF RECORD
2002 HYUN XG350 6-3.5L-Fl 4D SED BLACK INT:

CALI FORNI A DI SCLOSURE .
CALI FORNI A LAW PROVI DES THAT YOU HAVE THE RI GHT TO SELECT THE REPAIR FACITLITY
OF YQUR CHOI CE.

QRP - USAA DI SCLOSURE !

I'F ALTERNATIVE QUALITY REPLACEMENT PARTS ‘HAVE BEEN I NCLUDED I N _THIS APPRAISAL,
THE SOURCE FOR THESE PARTS HAS ALSO BEEN DI SCLCSED. |F ALTERNATIVE QUALITY
REPLACEMENT PARTS AS LISTED ON THIS APPRAISAL ARE ULTIMATELY USED I N THE

REPAI R OF YOUR VEHI CLE, THE WARRANTY ON SUCH PARTS W LL BE EQUAL TO, OR
GREATER THAN, THE PARTS BEING REPLACED, AS STATED IN USAA'S LIM TED PARTS
WARRANTY. USAA WARRANTS THAT THE PARTS USED ON YOUR VEHICLE W LL BE OF LIKE
KI'ND AND QUALITY, FUNCTION, FIT, AND CORRCS| ON PROTECT! ON AS THE PART OR PARTS
THEY REPLACE. USAA | DENTIFi E5 THE USE OF CAPA-CERT|FIED PARTS FOR ANY SHEET
METAL REPLACEMENT PART SUBJ ECT TO CAPA-CERTI FI CATI ON



CRP - DOl DI SCLCSURE

THI S ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF CR.ASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. ANY WARRANTI| ES
APPLI CABLE TO THESE REPLACEMENT PARTS ARE PROVI DED. BY THE W\NUFACTURER CR
BIE%TELEUTOR OF THE PARTS, RATHER THAN BY THE ORI Gl NAL MANUFACTURER OF YCUR

QRP - USAA DI SCLOSURE

L F ALTERNATI VE QUALITY REPLACEMENT PARTS HAVE BEEN | NCLUDED IN THI S
APPRAI SAL, THE SOURCE FOR THESE PARTS HAS ALSO BEEN DI SCLOSED. I|F
ALTERNATIVE QUALITY REPLACEMENT PARTS AS LISTED ON THI S APPRAI SAL
ARE ULT| MATELY USED IN THE REPAIR OF YOUR VEHI CLE, THE WARRANTY ON
SUCH PARTS W LL BE EQUAL TO, OR GREATER THAN, THE PARTS BEi NG
REPLACED, AS STATED iN USAA'S Li M TED PARTS WARRANTY, USAA
WARRANTS THAT THE PARTS USED ON YOUR VEHICLE W LL BE CF LIKE KIND
AND QUALITY, FUNCTION, FIT, SAFETY AND CORROSION PROTECTI ON AS THE
PART OR PARTS THEY REPLACE. USAA | DENTIF!ES CAPA-CERTIFIED PARTS
FOR SHEET METAL REPLACEMENT PARTS SUBJ ECT TO CAPA-CERTIFI CATION

8/%2/2008 AT 03:14 PM J OB NUMBER:

EST! MATE OF RECORD
2002 HYUN XG330 6-3. 5L-F! 4D SED BLACK | NT:

ggguYOUR PROTECTI ON CALI FORNI A LAW REQUI RES THE FOLLOM NG TO APPEAR ON THI S

ANY PERSON WHO KNOW NGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF
QTII;.'IQGESPIRFS%I LTY OF A CRIME AND MAY BE SUBJ ECT TO FI NES AND CONFi NEMENT IN

THE FOLLOM NG 1S A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED: MOTOR
ABBREVI ATI ONS/SYMBOLS: D=D| SCONT! NUED PART A=APPROXI MATE PRI CE LABOR TYPES:
8=BODY [ABOR D=DI AGNOST!I C E=ELECTRI CAL F=FRAME G=GLASS M=MECHANI CAL P=PAl NT
LABOR 5=STRUCTURAL T=TAXED M SCELLANEOUS X=NON TAXED M SCELLANEOQUS PATHWAYS:
AD) =ADJ ACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND CAPA=CERT| F1ED AUTOMOT| VE
PARTS ASSOCILATION D&R=DI SCONNECT AND RECONNECT EST=ESTI MATE EXT. PRI CE=UNIT
PRI CE MULTIPLIED BY THE QUANTITY i NCL=| NCLUDED M SC=M SCELLANEQUS

NAGS=NAT! ONAL AUTO GLASS SPECIFI CATI ONS NON-AD] =NON AD] ACENT O/ H=0V
OP=OPERATI ON NO=L! NE NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL
REPL=QUALI TY REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDI TI ON REFN=REFI NI SH REPL=REPLACE R&l =REMOVE AND | NSTALL

R&R= REMCNE AND REPLACE RPR=REPAI R RT=RI GHT SECT=SECTION SUBL=SUBLET LT=LEFT

W/ o= OUT W/_=W TH/_ SYMBOLS: #=MANUAL LI NE ENTRY *=OTHER [!E. . MOTORS
DATABASE 1 NFORMATI ON WAS CHANGED) **=DATABASE LI NE W TH AFTERMARKET N=NOTES
ATTACHED TO LI NE. MOQUVP=MANUFACTURER'S QUALI Fi CATI ON AND VAL| DAT| ON PROGRAM
OPT OEM=0R! GI NAL EQUI PMENT MANUFACTURER PARTS E|THER OPTIONALLY SOURCED OR
OTHERW SE PROVIDED W TH SOME UNI QUE PRICING OR DI SCOUNT. NWCPP=NAT| ONW DE
CRASH PARTS PROGRAM.

THIS ESTI MATE HAS BEEN PREPARED BASED ON THE USE OF CRASH PARTS SUPPLIED BY A
SOURCE 'OTHER THAN THE MAN URER OF YOUR MOTOR VEHICLE. ANY WARRANTIES
APPL| CABLE TO THESE REPLACENENT PARTS ARE PROVL.DED BY THE MANUFACTURER OR
EIEEI;TFC{:LEUTOR OF THE PARTS, RATHER THAN BY THE OR| GI NAL MANUFACTURER OF YOUR

RECYCLED PART CCS5TS BASED ON | NFORMATI ON PRCVI DED BY CAR-PART.COM FOR
ASSI STANCE, CALL CCC AT 800-637-8511.



08/13/2008 AT 03:14 PM J 0B NUMBER:
15764

ESTI MATE OF RECOR
2002 HYUN XGSSO 6-3.5L-Fl 4D SED BLACK | NT:

ESTI MATE BASED ON MOTOR CRASH ESTI MATING GUI DE. UNLESS OTHERW SE NOTED ALL
| TEMS ARE DERj VED FROM THE GUI DE ARR1050, CCC DATA DATE 07/01/2008, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHI CLES ORI Gi NAL EQUI PMENT
MANUFACTURER. OEM PARTS ARE_AVAI LABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTI ONAL OEM OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MaY BE
PROVI DED BY_OR THROUGH ALTERNATE SQURCES OTHER THAN THE OEM VEH! CLE
DEALERSHLPS, OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIF|C, SPECIAL, OR
UNI QUE PRI Cl NG OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY !NCLUDE “BLEM SHED'
PARTS PROVIDED BY OEM S THROUGH OEM VEHI CLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (*+*} | NDI CATES THAT THE PARTS AND/OR LABOR | NFORMATI ON
PROVI DED BY- MOTOR MAY HAVE BEEM MODI FIED OR MAY HAVE COME FRCM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) |TEMS | ND| CATE MOTOR NCT~| NCLUDED LABOR
- OPERATIONS. NON-OR! GI NAL EQUI PMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRI BED As AM_QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FUR
COMPETI TI VE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ QUAL REGY
PARTS, RCY, OR USED. RECONDITIONED PARTS_ARE DESCRI BED AS RECOND. RECORED
PARTS ARE' DESCR| BED . AS CORE, NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PRCVI DED BY NATI ONAL AUTO GLASS SPECI Fl CATI ONS, LABOR OPERATI ON TIMES LISTED
ON THE LINE W TH THE NAGS | NFORMATI ON ARE _MOTOR SUGGCESTED LABOR OPERATI CN
TIMES, NAGS LABOR OPERATION TI MES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
| NDI CATE MANUAL ENTRI! ES SOME 2006 VEHI CLES CONTAIN M NOR CHANGES FROM THE
PREVI QUS YEAR. FOR THOSE VEHI CLES, PRI OR TO RECEI VI NG UPDATED DATA FROM THE
VEHI CLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED,
THE PATHWAYS ESTI MATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRI CES SHOULD BE CONFI RMED W TH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC ) NFORMAT! ON SERVI CES | NC.

08/13/2008 AT 03:14 PM ] CB NUMBER:



15764 s
ESTI MATE OF RECCRD
2002 HYUN XG350 6-3.5L-FI 4D SED BLACK | NT:

RECYCLED PART SUPFL!ERS

LINE LiNE DESCRIPTI ON ‘ PRI CE
3 LKQ BUMPER COVER +25% STOCK NO.: ) 874 $ 56250
6 LKQ LT HEADLAMF ASSY +25% STOCK NO.: 1874 $ 250 00
ALL AUTO PARTS CO. -- GOLD SEA (800)797-4505
15755 ARROW HWY BRI AN 5SANCHEZ
FONTANA, CA 92335
68 LKQ Al R DUCT 3.5 LITER +25%  STOCK NO.: CBDS40 $  62.50
LKQ ~ WEST { BBBY557-2677
AZ, Nv, CA, UT

SANTA' FE SPRI NG, CA 90670

]
08/13/2008 AT 03: 14 PM J OB NUMBER:
ESTI MATE OF RECORD
2002 HYUN XG330 6-3.5L-Fl 4D SED BLACK | NT:
ALTERNATE PARTS SUPPLI ERS
34 RECOND LT/FRONT WHEEL, ALLO  PART NO. ALY70697U20 PRICE 179.00 P
KEYSTONE - COMPLETE 800) 992-7550 S
8333 ARJONS DR, SUITE A 858) 547-4401
SAN DI EGO, CA 92126
19 QUAL REPL PARTS LT SPLASH S  PART NO. P48876 - PRICE 44.79
PACI FI C AUTO COMPANY ( 800) 722-8866 .
10725 EAST RUSH STREET ( 626) 350~8000
SOUTH EL MONTE, CA 081791
PACI FI C AUTO COMPANY f800) 898-8151
1936 W BUSI'NESS CENTER DR. 714} 532-3111

ORANGE, CA 52867




. ’ .
50 RECOND GEAR AS3Y PART NO. PH-5770039000 "PRICE 476,00

PARTS HARVESTER 5800 333-4994
OX 666 903) 364-1321
W'{l TEVRI GHT, TX 75491

T |

63 QUAL REPL PARTS RT ROCKER M PART NO. KT13579 PRICE 1.59
65 QUAL REPL PARTS LT ROCKER M PART NO.  KT13579 PRICE 1.59
KENT AUTOMOT| VE 888) 037-5368
1666 EAST TOUHY AVENUE 800) 587-4937
DES PLAINES, IL 60018
© 10
13 /2008 AT 03:14 PM - J OB NUMBER: W
157 : ) - Wy

ESTI MATE OF RECORD
2002 HYUN XG350 6-3.5L-F| 4D SED BLACK INT:

‘ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: AUTOMATICALLY SELECT _

NO. OF TIMES USER WAS NOTIFI ED THAT AN AFTERMARKET PART WAS AVAI LABLE: 4
NO. OF AFTERMARKET PARTS THAT APPEAR | N THE FINAL ESTI MATE: 3

OPTI ONAL OQEM PARTS

OPTI ONAL OQEM SELECTI ON METHCD: AUTOMAT CALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPT) ONAL OEM PART WAS AVAI LABLE: Q
NO. OF OPTI ONAL OEM PARTS THAT APPEAR IN THE FI NAL ESTI MATE: 0

RECONDI T| ONED PARTS

RECONDI TI ONED SELECT! ON METHOD: AUTCOMATI CALLY LIST
NOG. COF TIMES USER WAS NOTIFIED THAT A RECONDI TI ONED PART WAS AVAI LABLE: 2
NO. OF RECONDI TI ONED PARTS THAT APPEAR I N THE Fi NAL ESTI MATE: 2

RECYCLED PARTS
NO. OF TIMES USER WAS NOTI FI ED THAT A RECYCLED PART WAS AVAILABLE: 6
NO. OF RECYCLED PARTS THAT APPEAR | N THE FINAL E£STI MATE: S




Vehicle Pre-Repair Inspection Form

Year ' R.O. #
Make Lhes WE Eﬁf 5 Estimator

Model Y 4 RSO Customer
Mileage Color Code oM.
License # % Prod Date

Tow In /N

VIN # h" NNE A ulsle OW Vandalism Y/@
; ONO C '

Indicate any damage to the vehicle in the space provided using your own wards or the following legend. If None write None
H - Hairline Sqratchr T-Torn B - Bent GC - Class Cracked : M- Missing
M - Srridshed CR-Creased  S-Scratched  ST=Swined = BR-Broken  D-Dented - [ wwiiw

Nl

il ,PO [ I?PO! 1?. 17. 18. 18.
14. 15, 15, 40.?0 ] 21
Yes No Interior
A Front/Rear License Plate !:JCIean EAverage DDirty
A Tint : !
XiWheel Covers ' Good  Worn  Rips Stains
X Rims /AM ’ Front Carpet | | '
A Stereo . Rear Carpet |
A Amps or Speakers _ Front Seat l 3
NRadio Code - : Rear Seat |
. X |Video Equipment Headliner
X Alarm Transmitter Door Panels 3
Fuel /4 172 3/4 F | Dash '
A Floor Mats = OEM/AM
X |Paint Checks ‘ Comments
MiPaint Fade
X - [Paint Discoloration
< Windshield Damage
Customer Printed Na ure Date li : %@

ee to the conditions as marked.
All Repairs Must Be Paid For At Time Of Pick Up. No Personal Checks.
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. et - gm.w
T 46443 - Motor Company
Mitsubishl « Suzukl
26825 AUTO MALL PARKWAY 951) 894-5600

*INVOICE* MURRIETA, CA 92562 FAX E951) 894-5698
B.A.R. LIC. AC 243966  EPA# CAL 000304411

MURRIETA, CA
HOME ;

PAGE 2

SERVICE ADVISOR: 45

2 _JD DUITSMAN
BN EAGE

45289/45289

17:00 29DECC6 30DECO6
OPTIONS: STK:45074A

10:21 29DEC06 |15:16 30DEC06
L.INE OPCODE TECH TYPE HOURS _ LIST NET TOTAL
DARTS : 0.00 LABOR: 0.00 OTHER: _ 0.00 TOTAL LINE C: 0.00

ORDERED PART

Hhkkkkhkhhkh Ak hk ke h A AR AR AR ARk kAR AR R AR T A AR R AR A AT kK

ALL MITSUBISHI PARTS AND ACCESSORIES ARE ORIGINAL AUTHORIZED |
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH- | ESTIMATED ADDITIONS ;’:i?g :::gﬂ::
EVER OCCURS FIRST. L
. P ' ’
ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 {$ $ EBLET AMOUNT

DAYS WHICHEVER OCCURS FIRST, THIS WARRANTY IS
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED | |ACKNOWLEDGE NOTICE AND ORALL]

WARRANTY. NO WARRANTY ON USED PARTS OR PARTS | APPROVAL OF AN INCREASE IN THE| JOTAL CHARGES
SUPPLIED B-Y CUSTOMER. ORIGINAL ESTIMATE PRICE LESS INSURANCE

EALES TAX
SERVICE & PARTS HOURS EASE PAY T

Monday — Friday 7:00 AM —7:00 PM IS AMOUI\M_T;;';'

NotiGattod@pnsumer: Please R8¢ Ahborkdi I?Nbrr@n

R uﬂvvnmnqo“n Falat ot L] T ———

Reynolds and Reynokds  CCE29916 O (04/06)

MISC. CHARGES

e g — . - . . B . Sap ey vy i . b



Carriage

‘ 46443 : Motor Company

Mitsublshi « Suzukl

26825 AUTO MALL PARKWAY 951} 894-5600

*INVOICE* MURRIETA, CA 92562 FAX (951) 894-5698
B.A.R. LIC. AC 243966 EPA# CAL 000304411
ioeeiea, CoN PAGE 1

HOME :
SERVICE ADVISOR: 452 JD DUI'I‘SMAN

KEMO!

07APRO2 1§ [ [ T oy T
02DEC06_ D 01DEC2010 17:00 29DECO6 CASH 30DECOS
£ OPTIONS: STK:45074A

10:21 29DECQ6 |15:16 30DEC06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUS STATES PASS SD FRT FOG LIGHT I8 OUT/INSTALL S0P

CAUSE: BURNT

2600 INSTALLED FOG LAMP ASSY

482 WHY . (N/C)
. 1 92202-39051 LAMP ASSY- (N/C}
& -. FC: PART#: COUNT:
- CLAIM TYPE:
AUTH CODE:

PARTS : 0.00 LABOR:' 0.00 OTHER:_ 0.00 g@ﬁprppNE A: 0.00

A M

LR

S

*‘.

B CUS STATES D/_
CAUSE: CONDENSAT

(N/C)
9210 (N/C)
CLATM TYDE:
AUTH. CODE: o
PARTS: 0.00 LABOR: . . 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
REPLACED D/S HEADLAMP ASSY
****************************************************
C CUS STATES REAR VIEW MIRROR IS LOOSE/INSTALL SOP
CAUSE: DEFECTIVE
2600 ORDERED .PART .
- 482 WHY , (N/C)
FC: PART#: COUNT: !
CLAIM TYPE: |
AUTH CODE: !
ALL MITSUBISHI PARTS AND ACCESSORIES ARE ORIGINAL AUTHORIZED
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH- | EST!MATED ADDITIONS | LABOR AMOUNT
EVER OCCURS FIRST. TARTS AMOUNT
GAS, OlL, LUBE
ALL LABOR 1S WARRANTED FOR 4,000 MILES OR 90 |$ $ SUBLET AMOUNT
oAV HIEHELER OSCURS ST MEWARANTY | o e i ool i o
WARRANTY. NO WARRANTY ON USED PARTS OR PARTS | APPROVAL OF AN INCREASE IN THE| JOTAL CHARGES
SUPPLIED BY GUSTOMER. ORIGINAL ESTIMATE PRICE iSLi slN:::ANCE
SERVICE & PARTS HOURS CUSTOMER SIGNATURE -1~
Monday — Friday 7:00 AM ~ 7:00 PM THIS AMOUNT

NotiGaladagnsumer: Please raff iMportatie ﬁ%brnLa:hon on back.

Reynolds and Reynolds CCG28916 Q (04/06)
Pastalebs AR SRR fas FERIAAR AIAIAR S8 WdAn MTTMMALErT™™ FaPat ot L]

T 1 - [ e — . . A



N A\t 5y 1 S 5y B

i terprlse ED - L FE i

: ¢ : -,?"1 ""{.';:‘3‘} PH

Q OWNER OF VEHICLE: .~ ENTERFRISE. £EN. M TR COMERNY OF LGS 4 WEELES Sl CLOSED
BRANCH ADDRESS: 2570 HAMHER ¢ ’#E NORCE, *’"ﬁ‘, ”EBM"Q"”"‘ ,,,fﬁ...f b 1A

s

5 T RENTAL " “~SOURCE TO# = A 0 D

\ TYPE (NSURSNCE -1 = HERI0AR ke AGR M

- ' 8 BRY = CALEMIAR DAY
GRS EGOR 203 P

START CHARGES IF DIFFERENT

ORIGINAL VEHICLE
COLOR. ]
frisierss . _|§\ ¥
o MODEL,  j -~ { .
i na W ORI z
‘M"_E- N B.I!g_ l:l COMPAI:JT_. .
. AGE ouT o L1 el i
EMPLOYEE # , { i
GONDITION ANO FUEL K \\ L---_.,._\__, ] REFERENCE NtIMRFR- _ .
R 1
S w g ADDITIONAL AUTHORIZED DRNER(S) EXCEPT AS REQUIRED B LAW, NONE PERMITI'ED WITHOUT CWNER'S
a{;;‘ @ £ E| wriTTeN APPROVAL, -
L.J'i g Bl Lo
< o / £
Eoég i 2 : * % o A
hat £ O § WHO IS UNDER gvaTROL AND DIRECT!DN TO DRIVE VEHICLE FOR ME AND ON MY BEHALF | AM R / - 3
%  §| RESPONSIBLE FOR THEIRACTS WHIL NG, AND FOR FULFILLING TERMS AND CONDITIONS / R
DS GF VERIGLE BY AN UNAUTHORIZED DRIVER WILL / - /' S
EI§ 2 HIS AGREEMENT. s 7 }'
XwOENT  —a SGRATGH _O= MISSING ; "’, ‘ f‘f -
; i oo
hodd  CONDITION SAME ONRETUAN Yes No NTED TO OPERATE VEHICLE ONLY IN THE STATE OF ’ ' -
7 ; 9712 58 4 18 F | THE FOLLOWENG STATE(S):
¢ - line Refunds CADM Y e T
LN E 18 2 5B 34 78, F | OPERATIONINANY OTHER STATE OR COUNTRY WiLL AFFECT YOUR LIABILITY AND RIGHTS UNI ERTHESAGREEM
— <

DAMAGE WAIVER NOTICE; | [oes Cooues cProra ominge. [en Aot PTONLDMIGE oy ree K )

RENTER ACKNOWLEDGES | Tiroumir semcea  [ionerises avioncero
RECEIPT OF ORAL DIS- N IS NOT INSURANCE. Accrr

~  [GLOSURE THAT DAMAGE | Renter:x Declings DWW

WAIVER MAY BE DUPLICA- [N oeccies oriowal e, [ REERACGEmS OPIONALPomson. gy )
TIVE OF COVERAGE MAIN- | 0008 NeuRace oAl SHONN IN COLUMN TO Mo, 922 PAGE
~— TAINED UNDER HIS OR . & PARAGRAPH 16 . e
”‘R HER OWN POLICY OF| renrerx Declines PAl : Accepts PA
" {MOTOR VEHICLE INSUR- [ RenTerocces orowaL siorieue. | ReVERAGCEFTS GPTIGRALSURPE e
. |ANCE. THE PURCHASE OF [ mmsuen s oot aet s e 2 e oty o BTGy
DAMAGE WAIVER IS | mengeg: i Declines SLP | SEE mGE 3, PaRAGRARH 17. Accepts BLF
OPTIONAL AND MAY BE A O D 0 RE AGR
DECLINED, v Jr s RO -
RENTER»K PR D ALID AND -- PENDED, EXPIRED OKED, CA -no- 1. D "
- REPLACEMENT VEHICLE | paTe |
o T5[ omer e SALES TAE %, 7Y
E
- COLOR LICENSE NO. 1WILL R DEPOSIT(S): .
DATE TIME AMOLNT PAID BY
MODEL ECAR#
1 0F /14 /B008 |
! MILE- IN }
AGE our - 3 ]
ADDITIONAL INFORMATION .
- EMPLOYEE # : e : I AT Gl & / e e
e peer—— 4 O'{' L)’/ f }/ 4 2 ph } TOTAL CHARGES
i —— 2t declire #oned {ﬂw {
§§§ r Hl’(‘f :f-{(-z_. C ‘F}‘é'.] C..-/)r i / DEPOSITS
2 T U r i Lo |
éggé A /-jaﬁ KIS‘\:L_HLL--J Ci.f-“f‘: i ‘// - REFUNDS
Q'8 H‘} i ;.,m,uu PILY A wl WAPFIFY 59
égg ‘ $ ' '-l‘- I E VIR
X OENT  — 2 SCRATCH  Om MISSING ) i v’ % N N l ) CLOSED BY
CONDITION $AME ONFETURN Yes No PR i PAIDBY CASH i CHECK CkH
ouT E B 14 WB 2 58 M TBOF | I i
o Casoline Refunds _ . RECEPTOF | DATE | AMOUNT | RECE!
: E_1/8 14 /8 112 58 34 T8 F - R : e |GASHREFUND |
: OWNER I3 AN AFFILIATE OF ENTERPRISE RENT-A-CAR COMPANY, WHICH OWNS ALL RIGHTS TO ENTERPRISE NAMES AND MARKS. © Enterpnse Rent—A-Car Company of Los Angeie.

P i . N

e — o o PR . ey



3 Page 1 of 1
| 2003>G 35 Ve DOHC > ENGINE > G 3.5 V6 DOHC > P0560 System Voltage |

Terminal and Connector Inspection

1. Many malfunctions in the electrical system are caused by poor harness and terminals.
Faults can also be caused by interference from other electrical systems, and mechanical or chemicat damage.

2. Thoroughly check connectors for looseness, poor connection, bending, corrosion, contamination, deterioration, or
damage :

3. Has a problem been found?
" . YES§
- » Repairas necessary and go to "Verification of Vehicle Repair" procedure.
. . NO
L= b Go-to-" Power-Circuit inspection " procedure. ~~. o o

Power Supply Circuit Enspectron

“Check Voltage - Sl
}gnition "OFF"

j Disoonnect PCM:connector.
(3) lgmtron "ON" & Englne "OFF"

feasure voltage: between terminal "26" of PCM hamess connector and: chassrs ground
A Spccrﬁcatlon Approx B+

3 N AT

ed 'Voltage within speciﬁcations?

: ,_,YES ‘
g Substltute with-2 known - - good PCM and check for proper operatlon
_ if the problem is-cofrected, replace PCM and'go to "Vern" cation of Vehtcle Repair" procedure
“NO e
~» Check for pen or short'to-ground:i |n hamess
P Check:whether fuse is installed or blown off. : :
> Repair or replace as- necessary and then;‘goto’ efification of Vehlcle Repalr‘ procedure

[

/ §_ \l FH
QW:/

* hitp:/hmaservice.com/viewer/content.asp?TsPrint=trie&tngn ~Passeng... 4/14/2008

T f - A . . S ver -y P N



ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, 623 N. MAIN ST. #D-3,

8000

RENTAL AGREEMENT REF#
8527 3HZ0s7

RENTER

DATE & TIME OUT
08/11/2008 05:23 PM
DATE & TIME IN
08/25/2008 10:46 AM

BILLING CYCLE
CALENDAR DAY

VEH #1 2008 CHEV w
VIN# 1GCCS33E ﬂz
ics I

MILES DRIVEN 753

'BILLTO ACCOUNT# USA52RS
. USAA-SHARED SERVICES ARMS
- APP*¥

ATTN: 9009-26JONES, DERRICK

“ P.O. BOX 33490

SAN ANTONIO, TX 78265
CLAIM INFO
INSURED:

- LOSS DATE:
.. INSURED

" SHOP: CALIBER COLLISION-NORCO
“'PHONE: (951) 736-1398

Pagelof 1

-CORO'NA, CA 928801407 (951) 272-

SUMMARY OF CHARGES
Charge Description Date uanti Per Rate Total
TIME & DISTANCE 08/11 - 08/12 2 DAY $33.00 $66.00
TIME & DISTANCE 08/13 - 08/25 13 - DAY $23,50  $305.50
DW 08/11 - 08/12 2 DAY $8.99 $17.98
. PAI 08/11 - 08/12 2 DAY $3.00 $6.00
REFUELING CHARGE 08/11 - 08/25 $0.00
: Subtotal: $395.48
Taxes & Surcharges
SALES TAX 08/11 - 08/25 7.75% $28.79
Total Charges: $424.27
Bill-To /:Deposits
USAA-SHARED SERVICES ARMS APP**
TIME & DISTANCE 08/11 - 08/25 2 . DAY
SALES TAX 08/11-08/25 .1 PERCENT 7.75%
Subtotal: ($400.29)
DEPOSITS {$23.98)
Total Amount Due w $0.00
~ LS
PAYMENT INFORMATION ~
AMOUNT PAID TYPE CREDIT CARD NUMBER
$0.48 CASH
$23.50 CHECK

T 1

[ WP F S RS | ST AR o)

P AR [ 2 UPE T~ N L N



_Fax Server

698 Fax 1.800.934.6449
oporti@choicepoint.com

1T | ' e . . T P N




- 'Fax Serve

T | TOWAWAY

. (OSFICER LD,
0]7162
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. PARKED
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| PRIOR MECH, DEFECTS.

.'Dé-vmwmum ‘

.| BPEED Loav

PARNED
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OTER

SULLIVAN 017162
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_Pase, oFg

™ wowrin

L ifj;:m_o

- R‘ilﬂVEH!CLENOTUS

- 8- INVEHICLE USE UNKNOWN
T T NVEWGL!III’RDMUSE
CLMe

9-NOT EiecTen

1 FULLY EJECTED'

2+ PARTIALLY EJECTED
3 - UBKHOWN

N2 TTE’NW‘N:C‘UDES |

. MOVEMENT PRECEDING
- COLLIBION

‘B PROCEEDING STRAIGHT

i RAN.GFF RGAD:

- MAKING RIGHT TURN

E_; MAKING: LEFTTURN

OMHG J,STOI,’P_IH_G -

[T PASSING OTHERVEMICLE

o _CHANGING LARES

K:PARKING MANEUVER

|t ENTERING TRAFRG

M OTHER UNSAFE TURNING

| |5 30N5 INTO OF PO TANE

soamm DRUG:
PHYSICAL:
MARK S O 2ITENS).

A FAD WO BEEN DRINKING

E.UNDER! DRUG |NFLUENGE'

}F IMPAIRMENT - PHYSICAL®

IMPAIRMENT-HOT-RNQWN

H.HOTARPLICABLE

"1 [ stEErYI FAVGUER

T L OWoOVEs VERIGEE

OTHER"; -

H:ﬁ NO UNUSUAL déumnons i

ONE APPARENT.

ket du b A ko L
HAWA‘I' VE| HICI.E

FORSKETCHDIAGRA_ L SE x 3""

T 1 -



Fax- Serve:

43 ho All speed: esandmeasurementsm
were obtamcd by: rollmeter and by pace. -

fdseon B escal Canyon Road in Vehicle #1 o
: » P-1 said he did not sce anyone in the lanes, P-1
‘ntered the southbonud lane of Temescal Canyon Road them

wWith V.2,

thiofthe south roadway edge.-p 2 ongatzon ofJolora
way edge of Temeéscal Canyon- :

: Road

| L v - -






L. 47008 Fax Server




To Our Valued Customer

Caliber Collision Centers- Norco will not be held
responsible for any items left or lost while your
vehicle is being repaired in our facility. We will take
the necessary precautions to keep your vehicle safe
and secure. We kindly ask that you remove all
personal belongings. |

To help you, here are a few things to remember:
*Garagé door remotes/FasTrak
*Parking Passes "o
*Jewelry
#CDs or DVDs

 *TPods

*Change in ash trays or dash pockets
*Personal contents in glove box or trunk

‘We have bags available. Please request one from
your friendly service advisor upon vehicle drop off.

Thank you very much.
The Staff at Caliber Collision Norco

Customer Acknowledgement

Signature Date: { R 958




To Our Valued Customers:

insurance checks are welcome as payment for the
repairs of your vehicle.

For all other payments we accept: Visa, Master Card,
Amerlcan Express, Discover Card, Money Orders,
‘Cashier’'s Checks, and Cash.

Personal checks and business checks
are NOT accepted.

Thank you
Caliber Coliision Centers

Signatur-

Date: | - B-08




Cariage

46444 ' o Motor Company:
’ Mitsublshl e suzuke T C
- ' 06825 AUTO MALL PARKWAY = (951) 894-5600
WORKORDER: " MURRIETA, CA'92562 ~  _ FAX $951é894-5698"
i BAR.LIC.AC 243966  EPA¥ CAL 000304411

'CUSTV'OMER""#::\H—” o
MURRIETA, CA q
HOME: - S

PAGE 1

'_'SERVICE ADVISOR:

452 DPITSMAN JD

07APRO2 IS ~
Q2DEC06 DD 17:00 29DEC06 CASH <
’ EN AD OPTIONS:  STK:45074A \

29DEC2006 10:24l _ |
"INE OP CODE_ TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
# A 1800 IHY  ALIGNMENT '

# B 1000

ALL MITSUBISHI PARTS AND ACCESSORIES ARE ORIGINAL AUTHORIZED

WARRANTED FOR 12 MONTHS/2,000 MILES, WHICH- ESTIMATED ADDITIONS
EVER OCCURS FIRST. " ' ? ;
ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 |$ “‘éj\ $ /

DAYS WHICHEVER OCCURS. FIRST. THIS WARRANTY IS

IN LIEU OF ANY OTHER EXPRESS OR IMPLIED | ACKNOWLEDGE NOTICE AND ORAL

N ARANTY. NO WARRANTY ON USED PARTS OR PARTS | APPROVAL OF AN INGREASE IN THE

SUPPLIED BY CUSTOMER. . , ORIGINAL ESTIMATE PRIC
SERVICE & PARTS HOURS-
Monday — Friday © 7:00 AM = 7:00 PM"
Saturday 8:00 AM - 5:00 PM

Reumnlds and Bemalds  COB20816 G (04506}



+ wheld

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

", BRADLEY AUTO CENTER

| 28200 Bradley Road * Sun City, California 92586

Phone (951) 672-4921

BAR No. AH 162001 « EPA No. CAL 000075084

49408
REPAIR

QL uBRICATION

CHANGE QIL -
Q GRADE:

DCHANGE OIL
FILTER CART.

ORDER WRITTEN BY

CJTRANS.

‘I MOD

TOR # S( S—‘

QoiFF

71 jcust.ro#

e

) ROTATE TIRES

ALIGN FRONT
g END

Q

\

A

it : P ‘(\[é
‘,_,11‘. - i - L

4
~N XY
4

N .

rZ

_— E——
ORIGINA| 3 DATE ~ TIME PHONES « FAX# « EMAIL QBYPHONE OEMAL] ToOTAL LABOR ; q q:\):‘
REPLACED PARTS REQUESTED BY CUSTOMER? (JYES {JNO  TOTAL PARTS Es““'“&*.lo ; O CJINPERSCN JFAX | b}
3 i | herely authorize the shove repalr work to be done along with the necessary materials. You and your emgloyees may operate above vehicle for | - TOTAL PARTS |
purposes ’g lian i acknow on abova vehicle to secure the amount of repalrs
therata, Y accidont, dynemometar tasting T
1 e that et soely-pfbponsibie or [GAS, OIL, GREASE |
all costs of an. esilmiaip/SMOG CHECK :
! M or systoquent asts. HAZARDOUS (
! WASTE DISPOSAL :
|
' o CIBYPHONE LJEMARL | o)) ET REPAIRS !
T ESTIM (QWPERSON (JFAX |
INITIAL TO AUTHORIZE ; SMOG 8 T
EASTMN ADD'LCOSTS :
SUBLET REPAIRS t B \ CERTIFICATE 1.;'!-:
|
| ACKNOWLEDGE NQTICE AND APPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. | AUTH, BY | RECDBY Jor :
X : ( (_C'..“*S(E‘-Q. g\
L}
REVISED DATE TME  PHONEF+ EAXE> EMBIL CIBVPHONE CIEMAL]  SUBTOTAL u O :Q( “
ESTIMATE § JINPERSON _(FAX - ~
ms REASON ADD'L COSTS § ' !
3 days after work is completed, customer will be charged a storage TACKNOWLEDGE NOTIGE ARD AFPROVAL OF AN INCREASETN THE REVISED ESTIMATED PRICE. | AUTH. BY | RECD BY
ee of $10.00 per day until vehicle is picked up and paid for. X

PAYMENT. LJCASH U CHECK (] CHARGE ) DEBTTCARD ] CREDIT CARD

o
INTEREST WILL BE CHARGED AT A RATE OF 1%% PER MONTH ON ACCOUNTS QVER 30 DAYS
<

THANK YOU

TERMS ARE CASH UNLESS PRIOR ARRANGEMENTS ARE MADE



voID
NURRIETQ CQ . AFTER

 — D 1B BILL THIS DATE
_vovrusse QN 1l 1

KMHEL4SE
L ‘WORK PROMISED TO BE PERFOHMED AT TIME OF SALE

“|'saLesnisn SYOCK NO.
JEFE _HENR 450745

I HEREBY ACCEPT THIS DUE BILL WITH THE UNDERSTANDING THAT IT IS VALID FOR ONLY (30} THIRTY DAYS FROM

DATE OF ISSUANCE
- NOTE: THE -ABOVE PROMISED WORK.- IS THE ONLY WORK TO BE PERFORMED WITHOUT ADDITIONAL CHARGE. WORK .
“WILL BE. CHARGED FOR IN ACCORDANCE WITH THE TYPE OF WARRANTY ISSUED AT TIME. OF SALE, AND WILL BE

-CASH ON DELIVERY. ALL WORK MUST BE DONE IN OUR SHOP, AND YOU MUST MAKE AN AD
WITH THE SERVICE DEPARTMENT BEFORE THE ABOVE WORK CAN BE PERFORMED.
b

Signed: Sales Mgr. x LT e SR Slgned Customer £
DUE TO INSURANCE REGULATIQNS — NO LOAN CARS AVAILABLE

69766

“ORM #PS15750 PFHNTING SOLUTIONS (909) 307 2032 (888) 220-0048




s —§

IMPORTANT INFORMATION

California law requires traffic accidents on a California street/highway or private property to be reported to the Department of Motor
Vehicles (DMV) within 10 days if there was an injury, déath o property damage. Untimely reporting could result in DMV suspending a
driver license. Accidents occurring on December 31, 2002, or prior must result in damages to any one person's property in excess of $500,
and accidents occurring on January 1, 2003, or after must result in damages in excess of $750 to be reported. Accidents involving
vehicles nof required 1o be registered such as an off-road vehicle (OHVY), implement of husbandry, or snowmobile or occurring on a
military base or occurring on the driver’s own property involving only the personal property of the driver and there was no injury or death
are not reportable,

The law requires the driver to file this SR-1 form with DMV regardless of fault, This report must be made in addition to any other report
filed with a law enforcement agency, insurance company, or the California Highway Patrol (CHP) as their reports do not satisfy the filing
requirement. An insurance agent, attorney, or other designated representative may file the report for the driver.

The law requires every driver and every owner of a motor vehicle to be “financially responsible” for any injury or damage resulting from
operating or owning a motor vehicle. The minimum insurance level for “financial responsibility” is public Hability and property
damage coverage of $15,000 for injury or death of one person, $30,000 for injury or death of two or more persons and $5,000 property
damage per accident. Comprehensive and collision insurance does not meet the legal requirement.

§1806 of the California Vehicle Code (CVC) requires the DMV to record accident information regardless of fault when individuals
report accidents under the Financial Responsibility Law or if law enforcement agencies or CHP investigate and make a report.

WHEN COMPLETING THIS FORM...

Please print within the spaces and boxes on this form. If you need to provide additional information on a separate piece of paper(s) or you
jnclude a copy of any law enforcement agency report, please check the box to indicate ‘Additional Information Attached’. If you are the
passenger reporting the accident, be sure to identify yourself by using the ‘other’ box and stating ‘passenger” in the explanation.

L L

+  Write unk (for unknown) or none in any space or box when you do not have information on the other party involved.
+  Give insurance information that is complete and which correctly and fully identifies the company that isswed the policy.

«  Place the correct National Association of Insurance Commissioners (NAIC) number for your insurance company in the boxes provided.
The NAIC number should be located on your insurance ID card or you can contact your insurance agent or company for the
information.

s  Identify any person involved in the accident (driver, paséenger, bicyclist, pedestrian, etc.) who you saw was injured or complained of

_ bodily injury or know to be deceased.

« Record in the OTHER PROPERTY DAMAGED section any damage to telephone poles, fences, street signs, guard posts, trees,
livestack, dogs, etc., meeting the filing requirement, including amount. This may require that you contact the owner of the property
Jfor an estimate of damages.

»  Once you have completed this report, please mail it to:

DEPARTMENT OF MOTOR VEHICLES
FINANCIAL RESPONSIBILITY
MAIL STATION J237
P.0. BOX 942884
SACRAMENTO, CA 94284-0884

DMV does not accept reports or take actions against non-reporting or uninsured motorists unless this SR-1 form is sent to DMV by

someone involved in the accident or their designee and the report is received by DMV within one calendar year of the accident date.

ADVISORY STATEMENT

The accident information on the SR-1 is required under the authority of Divisions 6 and 7 of the California Vehicle Code. Failure to
provide the information will result in suspension of the driving privilege. Except as made confidential by law (e.g., medical information).
or exempted under the Public Records Act, the information is.a public reeord; is regularly usexi by law enforcement agencies and insurance
companies, and is opén to public inspection. §16005 CVC limits the public record for SR-1 reports to accident involvement, but does
allow persons with a proper interest (involved drivers, their employers, etc.) to reccive specified information. Individuals may inspect or
obtain copies of information contained in their records during regular office hours. The Financial Responsibility Section Manager, 2570

24th Street, Sacramento, CA 95818 (telephone number: 916-657-6677) is responsible for maintaining this information.

SR 1 (REV. 5/2005)



MURRIETA, CA _

HOME :

. Carriagé

Motor Company

446049
Mitsublshl + Suzukl
26825 AUTO MALL PARKWAY  (951) 894-5600
*INVOICE* MURRIETA, CA 92562 FAX 9515) 894-5698
: BAR. LIC. AC 243066  EPA# CAL 000304411
PAGE 1

SERVICE ADVISOR: 452 gD DUITSMAN

AT ———

07APR0O2 IS
02DE DD _17:00 15DECO6 CASH 15DEC06
OPTIONS:  STK:45074A
09:07 15DEC06 |15:12 15DEC06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A FRONT WHEEL ALIGNMENT PER CHARLES IN SALES
1800 FRONT SUSPENSION

- 99 TIHY (N/C)

PARTS 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

fn
~

P

CUSTOMER TO RESCHEDUAL WHEN SOP PARTS ARE INSTA LLED

*****************************************K*******i‘**

1

L

ALL MITSUBISHI PARTS AND ACCESSORIES ARE
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH-
EVER OCCURS FIRST.

ALL LABOR IS WARRANTED FOR 4,000 MILES OR 80
DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY IS
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED
WARRANTY, NO WARRANTY ON USED PARTS OR PARTS
SUPPLIED BY CUSTOMER.

ORIGINAL AUTHORIZED
ESTIMATED ADDITIONS | LABOR AMOUNT 0.00
FARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
f@ $ BLET AMOUNT 0.00
| ACKNOWLEDGE NOTICE AND ORAI MISC. CHARGES 0.00
APPROVAL OF AN INCREASE IN THY TPTAL CHARGES 0.00
ORIGINAL ESTIMATE PRICE LEss INSURANCE 0.00

SILES TAX
SERVICE & PARTS HOURS CUSTOMER SIGNATURE
7:00 AM — 7:00 PM 'IFHIEQ?\EW?JNT

Monday —~ Friday

‘oticﬁaturdz;nsumer: Please rédtDifdorta®Oiffdrmation on back.

Roynolds and Reynolds  CCE28516 Q (04/06)

AT FITIARSTNT AT

R L | trr



I

MURRIETA, cA I
HOME : BUS:

46050
* INVOICE*

DUPLICATE 1
PAGE 2

SERVICE ADVISOR
A

Motor Company

Mitsubishi + Suzukl

26825 AUTO MALL PARKWAY

MURRIETA, CA 92562
B.A.R. LIC. AC 243966

452

EPA# CAL

JD DUITSMAN ___

894-5600
894-5698
00304411

INDAL XG350

17:00 15DRCO6]- CASH 15DECO06
OPTIONS: STK:45074A
09:10 15DECO6 J15:313 1S5DECOE
LINE OPCODE TECH TYPE HOURS LIST TOTAL
482 CHY 0.00 0.00
PARTS: 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

*******'/k'kt******************************************

ALL MITSUBISHI PARTS AND ACCESSORIES ARE
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH-
EVER OCCURS FIRST.

ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90
DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY IS
IN LIEU OF ANY QOTHER EXPRESS OR IMPLIED
WARRANTY. NO WARRANTY ON USED PARTS OR PARTS
SUPPLIED BY CUSTOMER.

SERVICE & PARTS HOURS
Monday — Friday 7:00 AM - 7:00 PM

ORIGINAL AUTHORIZED
ESTIMATED ADDITIONS | LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
dAS, OIL, LUBE 0.00
$ $ SUBLET AMOUNT 0.00
| ACKNOWLEDGE NOTICE AND ORAY_MISC. CHARGES 0.00
APFROVAL OF AN INCREASE IN THE TPTAL CHARGES 0.00
ORIGINAL ESTIMATE PRICE LESS INSURANCE 0.00
CUSTOMER SIGNATURE SPLES TAX
FLEASE PAY
THIS AMOUNT

Noticsstor@onsumer: Please r8diDifddortaOinférmation on back.

Reynolds and Raynolds CCB528916 Q {04/08)

-t - -

AATRSIPFIARITIT. AT

R N



o

951

Carriage

: \— 46050 : Motor Company
Mitsubishi = sizuki

894:5608"

26825 AUTO MALL PARKWAY 59512 894-5600

*INVOICE* MURRIETA, CA 92562 FAX
' BAR.LIC.AC 243066  EPA# CAL
DUPLICATE 1

MURRIETA, CA_ : PAGE 1
HOME : .
SERVICE ADVISOR

452 JD DUITSMAN

00304411

.00 15DECO6 CASH 15DECO6
EAD OPTIONS:  QTK:45074A
09:10 15DEC06 [15:13 15DECO6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUS STATES PASS SD FRT FOG LIGHT IS OUT
CAUSE: E
2600 SPECIAL ORDER PARTS
482 CHY . 0.00 0.00
PARTS: . 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
. ****************************************"'{*_:‘g*********
B CUS STATES D/S FRT HEADLIGHT LENS HAS CONDENSATION
CAUSE: . .
2600 SOP S an
482 CHY _ e e T T T 0,00 0.00
PARTS: 0.00 LABOR 0.00 ) e, 00 ?TOTAL-LINE.B: 0.00
*****%**************** ******************#*******W
C CUS STATES SERV CE ENGINE SOON LI WU
CAUSE: .
35357R00 SENS@R-
; " (N/C)
1 35357-3B0TT ‘SENSOR-ZCC " (N/C)
35357RQ0 SENSOR-ACCELERATOR POSITION ADD ‘ébs
OPERATION
- 482 WHY (N/c)
FC:
PART#: 35357-3B0O11
COUNT: 1
CLAIM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER:. 0.00 TOTAL LINE C: 0.00

****************************************************

D CUS STATES. REAR VIEW MIRROR NEEDS TIGHTENING
CAUSE: E

2600 SPECIAL ORDER PART

ALL MITSUBISHI PARTS AND ACCESSORIES ARE ORIGINAL AUTHORIZED
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH. |  ESTIMATED ADDITIONS ::222 ::SS:I
EVER OCCURS FIRST.

@AS, OIL, LUBE
ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 |$ $ ST AOONT

DAYS WHIGHEVER OCCURS FIRST. THIS WARRANTY IS === © " o o e ORall MISC. CHARGES

IN LIEU OF ANY OTHER EXPRESS OR IMPLIED | ' 228 o= i et cr IN THE TOTAL GHARGES

. T
WARRANTY. NO WARRANTY ON USED PARTS OR PARTS ORIGINAL ESTIMATE PRICE LESS INSURANCE

SUPPLIED BY CUSTOMER. T
SERVICE & PARTS HOURS CUSTOMER SIGNATURE EASE PAY
Monday — Friday 7:00 AM - 7.00 PM #Hls AMOUNT
NLtlcﬁaturdamsumar Please r@iddor@PiRMrmation on back.

Reynolds and Reynolds  CC620916 Q) (04/08)

e L P L T Lo P L L

S ey Var - i




46049 Motor Company

. ’ Mitsublshl « Suzukl
CUSTOMER # {— 26825 AUTO MALL PARKWAY 59512 894-5600

WORKORDER  MURRIETA, CA 92562 FAX (951) 894-5608
B.A.R. LIC. AC 243966 EPA# CAL 000304411
PAGE 1
MURRIETA, CA
HOME : BUS:
SERVICE ADVISOR: 452 DUITSMAN,JD

07APRO2 IS ’
01DEC2010 17:00 1SDEC06 CASH
OPTIONS: gTK:45074A

15DEC2006 09:07

LINE OP CODE__ TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
# A 1800 IdgY FRONT WHEEL ALIGNMENT PER CHARLES IN SALES

ALL MITSUBISHI PARTS AND ACCESSORIES ARE ORIGINAL AUTHORIZED
WARRANTED FOR 12 MONTHS/2,000 MILES, WHICH- |  ESTIMATED ADDITIONS
EVER OCCURS FIRST. ﬁé

ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 |$ $

DAYS WHICHEVER QOCCURS FIRST. THIS WARRANTY IS
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED | ! ACKNOWLEDGE NOTIGE AHD OFAL
'WARRANTY. NO WARRANTY ON USED PARTS OR PARTS | APPROVAL OF AN INCREASE [N THE

SUPPLIED BY CUSTOMER. ORIGINAL ESTIMATE PRICE
SERVICE & PARTS HOURS

Monday — Friday 7:00 AM - 7:00 PM

Saturday . 800 AM-5:00PM | >

Reynolds aud Rermolds  CCE29918 Q (04/06)

MITTAIARITITE. AT

a0 any oy PO Vo e o L e



CUSTOMER #:

MURRIETA, Ca NI
HOME : BUS:

46050 Motor Company
Mitsublshl » Suzukl
26825 AUTO MALL PARKWAY (951
WORKORDER  MURRIETA, CA 92562 FAX 5951
B.AR.LIC. AC 243066  EPA# CAL
PAGE 2

SERVICE ADVISOR: 4

52 DUITSMAN,JD

i

894-5600
894-5698 -
00304411

07APRO2 IS

02DEC06_DD| 7:00 15DEC06 CASH
PENED ;| OPTIONS: gTK:45074A

15DEC2006 09:10

LINE OP CODE TECH, TYPE DESCRIPTION/INSTRUCTIONS

# D 2600 WHY CUS STATES REAR VIEW MIRROR NEEDS TIGHTENING

T 1

ALL MITSUBISHI PARTS AND AGCCESSORIES ARE.
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH-
EVER OCCURS FIRST.

ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90
DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY 1S
IN LIEU OF ANY OTHER :EXPRESS OR IMPLIED
WARRANTY, NO WARRANTY ON USED PARTS OR PARTS

ORIGINAL AUTHORIZED
ESTIMATE ADDITIONS

sk

| ACKNOWLEDGE NOTICE AND ORAL
APPROVAL OF AN INCREASE IN THE

SUPPLIED BY CUSTOMER. ORIGINAL ESTIMATE PRICE
SERVICE & PARTS HOURS CUSTOMER SIGNATURE
Monday — Friday 700 AM -7:00 PM L —
Saturday - 8:00 AM - 5:00 PM {] )
Reynolds and Reynolds - CCE20916 Q) (04/08) . p

AITTATMAMTTT  MATYY



ET————"

L | | Carriage

o L 46050 : Motor Company
] Mitsublishl + Suzukl
CUSTOMER ‘# . : 26825 AUTO MALL PARKWAY 2951 }, 894-5600

WORKORDER  MURRIETA, CA 92562 FAX (951) 894:5698
_ B.AAR.LIC. AC 243966  EPA# CAL 000304411
PAGE 1
MURRIETA, cA [N

HOME + : BUS:

_ SERVICE ADVISOR: 453 DUTTSMAN,JD
Vi CENGE \TEERGE

17:00 15DECO06& CASH
OPTIONS:  gTK:45074A

HYUNDAT XG35

07APROZ2 IS

01DEC2010

15DEC2006 09:10
LINE OP CODE _TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
# A 2600 WHY CUS STATES PASS SD. FRT FOG LIGHT I8 OUT

# B 2600 . WHY CUS STATES D/S. FRT.

[
L

# C -120’0 WHY  CUS STATES SERVICE ENGINE SOON LIGHT IS ON
ALL MITSUBISHI PARTS AND ACCESSORIES ARE { . ORIGINAL | AUTHORIZED
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH- | ESTIMATED ADDITIONS
" EVER OCCURS FIRST,
ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 [$ $

DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY IS
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED | !|ACKNOWLEDGE NOTICE AND ORAL
WARRANTY. NO WARRANTY ON USED PARTS OR PARTS | APPROVAL OF AN INGREASEIN-THE

SUPPLIED BY CUSTOMER. _ ORIGINAL ESTIMATE PRICE
SERVICE & PARTS HOURS CUSTOMER SIGNATURE
Monday — Friday 7:00 AM - 7:00 PM .
Saturday 8:00 AM - 5:00 PM

Reymolds snd Reynolds  CC629916 Q (04/06)
: MTTAmARETIY. AT

e 1 ' ' . . L L N XY S B LI +



BORROWED VEHICLE AGREEMENT

Made s /5/d A ma_ﬁ?(’?ﬁ\@f vear_&Cﬂthvandmn_

hrrinae. Nadar /)mmg)m'\u

Mdeﬁgmwanm;mmmed
neroingfier designated as "Borowes™
mmmmwmmmdmmm&m WWQMMDMREMMwm
(1) The subject vehicle ks : Make . . Year Mudel, 3‘ . Body Styls it
T N e

W sl

State ot LI

o I
TLE77




Motor Company
*INVOICE* Hyundai + Mitsubishi
26825 AUTO MALL PARKWAY (951} 894-5600
MURRIETA, CA 92562 FAX (951) 696-6812
MURRIETA, CA PAGE 1 B.A.R. LIC. AC 243966 EPA# CAL 000304411

SERVICE ADVISOR: 216 MARK VOIGHT

. Carriage

AN

70678/70680

Q7APROZ IS

Q 00 21APROS 90.00] CASH 22APROS
: OPTIONS:  gTK:45074A
14:01 21APRO8 109:36 22APROS
LINE OPCODE TECH TYDPE HOURS LIST NET TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT IS ON, CHECK AND ADVISE
CAUSE: P0560 LOSS OF MEMORY POWER TO ECU
CE CUSTOMER STATES CHECK ENGINE LIGHT IS ON,
' CHECK AND ADVISE
. 218 WHY (N/C)
£+, 1 39110-39680 ELECTRONIC . (N/C)
FC: ~ *’\, 8S
PART#: 39110-39680 e N S
COUNT: 1
CLAIM TYPE:
AUTH CODE:
PARTE: ™ oL T “OTHER: OO0

_.0._:‘0_0«_‘ -

TESTED AT EQU
RECOMMENDED: RED

*-‘.** **mﬁ*****@*****&**

=
ALL HYUNDAI, MITSUBISHI PARTS AND ACCESSORIES ORIGINAL AUTHORIZE
ARE WARRANTED FOR 12 MONTHS/12,000 MILES | ESTIMATED ADDITIONS_LABOR AMOUNT /" 0.00
WHICH-EVER OCCURS FIRST. : PARTS (VIOUNT L /| 0.00
}
GAB, OlL, LORE Y\ At Q.00
ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 |$ $ STLET AGONT 00
DA IIGIEIE 00O PR WYY S ™o e oo orfae it
SUPPLIED BY CUSTOMER. ORIGINAL ESTIMATE PRICE. LEYS INSURANCE 0.00
SALES TAX 0.
SERVICE & PARTS HOURS Y o
Monday — Friday 7:00 AM ~ 6:00 PM THIS AMOUNT

Naticef5Ubtsumer: Please reSdiidrratif thfddm

v ek o m——— s~ —

tmtw § - - . . - e - N — N g 1y e . - N




MURRIETA, ca I

HOME

+
+

Carriage

60788
' Motor Company
*INVOICE* Hyundai - Mitsubishi
26825 AUTO MALL PARKWAY {951} 894-5600
MURRIETA, CA 92562 FAX {951) 696-6812
PAGE 1 B.A.R. LIC. AC 243966 EPA# CAL 000304411
SERVICE ADVISOR: 216 MARK VOIGHT

_70678/70680
07APRO2 IS . 1 ’
Q02DEC06 DI 01DEC2014 17:00 22APROS8 90.00l _CPP 22APROS

ERE i RER OPTIONS:  STK:45074A
09:36 14APR08 [09:25 22APROS
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT IS ON / SOP HERE
CAUSE: P0560 CODE FOUND MEMORY POWER TO PCM WAS .2 TO .6 VOLTS.
CE CUSTOMER STATES CHECK ENGINE LIGHT IS ON,
CHECK AND ADVISE
: 218 CHY 298.45  298.45
by , 1 91220-39501 BOX ASSY-J 806,75  700.27  700.27
SPECIAL ORDER 203 . N e
PARTS: 700.27 LARBOR: 298345 0.00 TOTAL LINE A: 998.72
TESTED POWER AT ENGINE DISTRIBUTI@N BLOCK AND FOUND LOW.VOLTAGE AS
WELL. GOOD VOLTAGE:AT FUSE BUT LOST IN DISTRIBUTION BOX. REPLACE
. DISTRTBUTION BLOCK WITH NEW. OK NOW.
‘iff 3 ‘*********i**** ******"k‘k***“‘k**** *"E’-k%"" -~ T
B** CUSTOMER. REQ RANSPORTATION ““{CMC RENTAL CAR)
RENTAL ..CUST TPATTON -, :( CMC
' RENT; o
0.00
SUBL RENTAL - -
o s 175.00
PARTS : 175.00
RENTAL

itk b o

ALL i-iYUNDAI, MITSUBISHI PARTS AND ACCESSORIES
ARE WARRANTED FOR 12 MONTHS/12,000 MILES
WHICH-EVER OCCURS FIRST,

ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90
DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY IS
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED
WARRANTY. NO WARRANTY ON USED PARTS OR PARTS
SUPPLIED BY CUSTOMER.

ORIGINAL

ESTIMATED

SERVICE & PARTS HOURS
Monday — Friday 7:00 AM - 6:00 PM

Ndtice 8- Csisumer: Please re8id firiprtati Ol

PARTS A OUNT/‘) 700:27
$%~ s‘m—— SASOHANEEF 7 0.00
| SUBLETAMOUNT (1 175.00
| ACKNOWLEDGE NOTICE AND ORAIMI$ RGES 0.00
APPROVAL OF AN INCREASE IN THEOFAL CHARGES 1173. 72
ORIGINAL ESTIMATE PRICE. LE$S INSURANCE 1141 .55
SALES TAX
-PLEASE PAY
TI-'S AMOUNT

f
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AUTOMOBILE
REGISTRATION
CARD

' ' VALID FROM
04/08/2006 TO 04/08/2007

-3
STATE OF LALIFDANIA

DEPARTMENT OF MaT0R VENIELES

REGISTERED OWNER

HYUN

MURRIETA CA-

02/01/2007

.. . IMPORTANT: This card or facsimile copy shall be kept in the vehicle for which it is issued.
> This requirement does not apply when the vehicle is left unattended. It need not be
displayed, however, it must be presented to any peace officer upon demand. "

T \ o
T AT A

\

|

|
1. You should already have a current year 2. If you do not receive a renewal notice, contact DMV. You
sticker on your vehicle. However, if you must do this on or before the vehicle expiration date or
have not received your sticker within 30 penalties will be due in accordance with Vehicle Code Sections
days of paying your renewal fees, please 9552-9554. If you are cited for not registering your vehicle, the
contact DMV at 1-800-777-0133, court may impose a fine.

e JMPORTANT:_California law requires __ ____ 3. When writing to DMV, always give your full name, present
that every driver or owner of a vehicle address. vehicle make, license plate and vehicle fdentificationr -
shall maintain liability insurance or numbers.
another form of financial responsibility
at all times. Written evidence of liability 4, Immediately notify DMV by mail or in person on the proper
insurance must be carried in each forms when:

“vehicle and presented upon request to a You change your address. .
peace officer or if you are involved in an You-sell your vehicle.
automobile accident. You are involved in an accident (whether or not it was

your fault) when the damage is over $750, any bodily
injury or death.

For more information, visit our website at www.dmv.ca.gov
or call 1-800-777-0133.

MURRIETA CA -

11100

e am oma e AREA



17

USAA®

- Member Name ' " USAA Number |L/R Number | Date of Loss
United Services 18594276 5 08-11-2008
Automobile Association — :

USAA STARS LIMITED LIFETIME WARRANTY

USAA warrants that the quality of the workmanship of all repairs performed by the STARS shop will meet
generally accepted standards for proper repair as recognized in the automobile repair industry at the time

-and place the repairs are performed. This warranty applies only if the STARS shop that performed the

repairs has been given an opportunity to correct and is unable to correct any deviation through its warranty
program, Should the quality of the workmanship of the repairs fail to meet generally accepted standards for
proper repair as recognized in the automobile repair industry at the time and place the repairs are

. performed, and should the STARS shop be unable to correct the deviation through its warranty program,

then USAA will, at its own expense, authorize payifient to correct the deviation.- This warranty is. effective
for as long as you own your-vehicle. it is not transferableto any other person.

This warranty covers the quality of Workmanship only and does not sover parts, materials, or equipment
except as specifically provided below. USAA makes no representation or warranty, express or implied,
concerning parts, materials, or equipment. Parts, material, and equipment may be covered by a
manufacturer’s warranty. Also exciuded from this warranty are the following: normal wear and tear, rust
repair, damage caused by rust, and damage resulting from unreasonable use or improper maintenance of
the vehicle.

Any express warranty not provided herein is hereby excluded and disclaimed. Any implied warranties of
merchantability and fitness for any particular purpose which may exist are expressly limited to the period of
time in which you own your vehicle. Some states do not allow limitations on how long an implied warranty
lasts, so the above limitation may not apply to you.

USAA shall not be liable to any person for any special, incidental, or consequential damages, whether
arising out of breach of warranty, breach of contract, or otherwise. Some states do not allow the exclusion
of special, incidental or consequential damages, so the above exclusion may not apply to you.

This warranty is independent of any other warranty, express or implied, which may be offered by USAA in
other programs, such as quality replacement parts and like kind and quality parts, and does not in any
manner expand, restrict, or otherwise affect the applicability and/or operation of such warranties as offered
in the other programs.

When repairs are completed and your vehicie is returned to you for your use, you should receive an
itemized print of the completed description of repairs including parts, labor, and all related costs and a
STARS warranty specific to the repair associated with this claim. Retain a copy of the itemized repairs and
the STARS warranty provided to you by the shop in order for USAA to honor this warranty.

XA045-0703 CA- D-7101 -3 -8253 /08



11T 1

August 12, 2008

You may submit correspondence or questions to me. My contact information is

Address: P.O. Box 659462
San Antonio, Texas 78265
Fax: 800-531-8669
Phone: 1-800-531-8722, ext. 4-6085
Sincerely,

gL

‘Gregory M Nelson - :
- USAA Western Regional Office
- United Services Automobile Association

w
"

18594276 - 5 - CA - 08/11/08 - 8253 - & - 1108

Page 2



. CALIFORNIA
AUTO BODY REPAIR CONSUMER BILL OF RIGHTS

A CONSUMER IS ENTITLED TO:

1. SELECT THE AUTO BODY REPAIR SHOP TO REPAIR AUTO BODY DAMAGE
COVERED BY THE INSURANCE COMPANY. AN INSURANCE COMPANY SHALL
NOT REQUIRE THE REPAIRS TO BE DONE AT A SPECIFIC AUTO BODY REPAIR
SHOP. :

2. AN ITEMIZED WRITTEN ESTIMATE FOR AUTO BODY REPAIRS AND, UPON
COMPLETION COMPLETION, A DETAILED INVOICE. THE ESTIMATE AND THE
INVOICE MUST INCLUDE AN ITEMIZED LIST OF PARTS AND LABOR ALONG
WITH THE TOTAL PRICE FOR THEWORK PERFORMED. THE ESTIMATE AND
INVOICE MUST ALSO IDENTIFY ALL PARTS AS NEW, USED, AFTERMARKET,
RECONDITIONED, OR REBUILT. ‘

B EE INFORMED- ABOUT COVERAGE-FOR TOWING AND STORAGE SERVICES.

" 4. BE INFORMED ABOUT THE EXTENT OF COVERAGE, IF ANY, FOR A
REPLACEMENT RENTAL VEHICLE WHILE A DAMAGED VEHICLE IS BEING
REPAIRED. . “

5. BE INFORMED OF WHERE TO REPORT SUSPECTED FRAUD OR OTHER
COMPLAINTS AND CONCERNS ABOUT AUTO BODY REPAIRS.

COMPLAINTS WITHIN THE JURISDICTION OF THE BUREAU OF AUTOMOTIVE
REPAIR

Complaints concerning the repair of a vehicle by an auto body repair shop should be directed
to:

Toll Free (800) 952-5210
California Department of Consumer Affairs
Bureau of Automotive Repair
10240 Systems Parkway
Sacramento, CA 95827

The Bureau of Automotive Repair can also accept complaints over its web site at:
www.autorepair.ca.gov

COMPLAINTS WITHIN THE JURISDICTION OF THE CALIFORNIA INSURANCE
COMMISSIONER .

Any concerns regarding how an auto insurance claim is being handled should be submitted to
the California Department of Insurance at:

(800) 927-HELP or (213) 897-8921
California Department of Insurance
Consumer Services Division
300 South Spring Street
Los Angeles, CA 90013

The California Department of Insurance can also accept complaints over its web site at:
www.insurance.ca.gov

NOTE: Authority cited: Sections 790.10, 1874.85, 187487 of the California Insurance Code. Reference; Sections 780.03(c),
790.03(h)(3), and 1874 87 of the California Iusurance Code; Sections 98848, 98849 of the California Business and
Professions Code; and California Code of Regulations, Title 10, Chapter 5, Subchapter 7.5, Section 2695.8().
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Company
TEMECULA

/27420 Ynez Road

. P.O. Box 892830

Temecula, CA 92589-2830

951694 #6060
800521 #6555

MURRIETA"
26825 Automal] Patkway
Murrieta, CA 92562
£ " 951489445600
881933196469

A

MITSUBISH!

T !

December 4, 2006

Murricta, CA NN

We at Carriage Motor Company would like to take this opportunity to thank
You for your recent purchase of a 2006 Hyundai XG350 L and also tell you a
little about our dealership.

We have been in the Temecula Valley since 1990 and are the GM
Goodwrench Service Plus dealership in the area. We take pride in the quality
of Parts and Service provided to our valued customers. All of us af& very
committed to the community in which we liye and work. Thanks to
customers like you, we are able to consistently sponser many local events.

David Bertone, our service manager, Eli Miller, our parts manager, along
with their knowledgeable staff, would like to welcome you and assist you
with any scheduling of maintenance or parts and accessories you may need in
the future. Our professional sales staff, led by Perry Brandt, can answer any
questions you may have about your new vehicle. Please feel free to call on

us anytime.

Before being offered for re-sale all pre-owned vehicles go through a complete
inspection for safety and reliability. Sometimes they may take on their own
personality traits, unknown to us. Therefore we offer a variety of extended
service plans for such occasions.

. Again, thank you for choosing Carriage Motor Company for your purchase.

We look forward to serving you and your family with all your automotive

Pres\dent & General Manager
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END

SERVICE CENTER CONTRACT NUMBER
. PRINT DATE P.O. Box 2840 VCA-13414583
17-JAN-2007 Scottsdale, AZ 85252-2840
SALE DATE
_ _ 02-DEC-2006
VEHICLE SERVICE CONTRACT ENDORSEMENT
/Name of Purchaser A /Dealer h
‘CARRIAGE MOTOR COMPANY
P.0. BOX 892830
MURRIETA, CA- TEMECULA, CA 92589-2830
Telephone: 951-694-6060
SN _/ A J
( Effective Date Odometer A /Veticle Description N
02-DEC-2006 44258 | 2002 _HYUNDAI __ _XG350L . _ - £OVL]
Expiration Date Expirgtion Qdometer KMHFU45E-
02-DEC-2010 100000. Options
_ Vehicle Program Coverage SEALS AND GASKETS
& AUTOMOTIVE PREFERRED CARE - NEW ADVANCED TECHNOLOGY
_ y Lienholder . " e
BANK OF AMERICA : ' Contract Term: 48/100000 Deductible: 100
e ./ .. _/
- - h
Important Notice
THE FOLLOWING HAS BEEN AMENDED: -
PROGRAM / COMPONENT COVERAGE
PLEASE ATTACH THIS NOTICE TO YOUR VEHICLE SERVICE CONTRACT.
If you have any questions regarding this notice, please contact your déalership. Thank you.
- S
201_26962
2007010526
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| CMC Rental Cars

27420 Ynez Road Temecula, Ca. 92591 (909) 694-6060

RENTAL AGREEMENT

3569

VERIFIED

Wy Liiers

409

YEAR-CAR LINE {TRUCK SERIES}

DATE AND TIME IN
SPEEDQMETER AM
IN /S o
. DATE AND TiME OUT,
SPEEDCMETER | ==
ouT A5 (frzg /o(a@ [/

MAXIMUM PAYLOAD:

i

HOME PHGNE VERIFED | wues paven
DATE DUE
ADDRESS PHONE ALTRES Expiration of Contract
- : . CHARGEABLE A
EMPLOVER B . T FOSITION VERIFIED Py _ / /
L i : : i RENTAL RATES DO NOT INCLUDE FUEL
EMPLOYER'S ADDRESS ‘ - FHONE -
: R . HOURS @$ PERHOUR | $
CITY” e . — STATE ZIP REFERRED BY DAYS @% $
WEEKS @3$ 3
ONLY THE BELOW NAMED- PERSONS ARE AUTHORIZED AS
ADDITIONAL DRIVERS. IF NONE, PRINT "NONE” ACROSS THIS MONTHS @ § 3
- SECTION AND HAVE SIGNED BY CUSTOMER ) /
- MiLEs @ ¢PERMILE | §
‘t E E i
NAME i " AGE
. i o . e 1/4 1/4 :
.| DRYEEBTICENEET ———————— o o w2 TOTAL MILEAGE AND RENTAL CHARGES $
e — e 34 a " FUELGALS. @5 $
- o F F SuUB TOTAL $
- COWERSLICENGEH, i e - E e
(. Ccomp 'ENSI’VE‘/COLLISION DAMAGE WAIVER (C/GDW) R . SLLISIC
: ' - H $
RATES _ PER DAY__,_,H_ PER WEEK X DAMA .
BY INITlALlNG CUSTOMER ACCEPTS OR DECLINES COMPHEHEN- — -
IVER AT THE RATES LISTED ABOVE. BY SUBTOTAL 15
| DECLINING WAIVER, CUSTOMER AGCEPTS FULL RESPONSIBILITY SALES Ak "
FQR. AL LOSS/DAMAGE TO THE RENTED VEHICLE -UP TO — -
$e (0 /.. PER QCCURRENCE, REGARDLESS OF CAUSE. NOTICE; OTAL . $
"WAIVER DOES' NOT ‘COVER-1L0SS OR DAMAGE RESULTING FRO CVREDITS B
| ANY VIOLATION OF PARAGHAPH 1. OR 2, ON PAGE 1 OF THIS AG ) $
FOR. MISSING. VEHICLE PARTS OR FOR |NTERFOH VEHIGLE DAMAGE OTHER THAN %
NORMAL WEAR AND TEAR CAUSED BY VEHICLE QCCUPANTS INCLUDING ANIMALS, -
TOTAL CHARGES $
C/CDW IS NOT !NSURANCE . :
VEHFCLECONDITION — — SPRRES GUST INIT. | LESS DEPOSIT $
QuT R R : - ox. O i SR
ON . S BALA : $
CREDITCARDCO.___  EXPOATELL '~ vereD CASHREFUND - (GRiONER $

AR
. ' - all terms. and con

voucher;if

‘Customer ma be osecute V
- due hack.: - k s

CASHDEPOSIT  §

INITIALS

PREPARED 8Y:

PAGE 2

FD-225-4NC-80



" MURRIETA
HOME BUS :

EYs

60576

*INVOICE¥*

PAGE 1
SERVICE ADVISOR:

26825 AUTO MALL PARKWAY
MURRIETA, CA 92562
B.A.R. LIC. AC 243966

Carriage

Motor Company
Hyun_dal + Mitsubishi

(951) 894-5600
FAX (951) 696-6812
EPA# CAL 000304411

216 MARK VOIGHT

07ADR0O2 IS

0 : 00 QSAPROS 90,00 CASH 0SAPROS8
OPTIONS:  QTK:45074A
09:39 OSAPRO8 |12:21 0S5APROS
‘LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT IS ON, CHECX AND ADVISE :
CAUSE: P0560 SYSTEM VOLTAGE - MALFUNCTION
CE CUSTOMER STATES CHECK ENGINE LIGHT IS ON,
' CHECK AND ADVISE
o 218 CHY 0.00 0.00
+PARTS ; 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE A: 0.00
~ NESSECARY TO REPLACE PCM/ECU. UNABLE"Q;WARRANTY PART" AT “THTS TIME
DUE TO PARTS OF PCM/ECU LAYING ON/PASSENGER SIDE FLOOR BOARD. CUSTOMER
. TO CONTACT SERVICE MANAGER ON MONDAY 4.7.08. EST FOR REPAIR.
$1500.00+TAX .
****************************************************
B PERFROM FREE QINT INSPECTION
~‘MP3%§ER ROM: FREE MULTI POINT IN INS?@CTION
e . S o : - 0.00
PARTS: 0. 00 OTHER oTe0
COMPLETE '

L R e e A R R e e FokkkkhhKx -

ALL HYUNDAI, MITSUBISHI PARTS AND ACCESSORIES
ARE WARRANTED FOR 12 MONTHS/12,000 MILES

ORIGINAL
ESTIMATED

AUTHORIZE
ADDITIONS

BOR AMOUNT

DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY I3
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED
WARRANTY. NO WARRANTY ON USED PARTS OR PARTS
SUPPLIED BY CUSTOMER.

PARTS AMOUNT
WHICH-EVER OCCURS FIRST. GAS. Ol LUBE
ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 $ $ SUBLET AMOUNT

| ACKNOWLEDGE NOTICE AND ORA
ARPROVAL OF AN INCREASE IN T

| MISC. CHARGES
ETQTAL CHARGES

LEES INSURANCE

SERVICE & PARTS HOURS _
Meonday — Friday 7:00 AM - 8:00 PM

NpticBabiGopsumer: Please reidimpbridn(iiiskmati

—SALES TAX

PLEASE PAY
THIS AMOUNT

TP A ARSTITL ST

N L ot



'&
HYLUNDAI

Drive your way ™

ki

Comments:

INSPECTED ‘BY- NUMBER

DISTRIBUTION: PART | - CUSTOMER COPY PART 2 - DEALER COPY o NPIEE.A4NNN ANA .

pran ) ’ . 0 . . ' EEE L A LI t



o

MURRIETA, CA-

HOME :

47936

*INVOICE*

PAGE 1

Carriage

Motor Company

Mitsubishi » Suzuki

26825 AUTO MALL PARKWAY 5951; 894-5600
MURRIETA, CA 92562 FAX (951) 894-5698
B.AR. LIC. AC 243966 EPA# CAL 000304411

SERVICE ADVISOR: 452 gD DUITS
ENG ™

07APR02 IS
02DEC06 DO 7:00 16FEBo7§ CASH 16FERQ7
IEER OPTIONS STT’ 45074A
10:39 16FERQ7 111:37 16FER07
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUS STATES REAR VIEW MIRROR IS LOOSE/INSTALL SOP :
CAUSE: BROKEN
2600 ‘REPLACED REAR VIEW MIRROR
429 WHY (N/C)
.. 1 85101-38000 MIRROR ASM (N/C)
-~ FC: PART#: COUNT.:
CLATM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER:- TOTAL LINE A: 0.00

REPLACED REARVIEW MIRROR

****************************************************

P M e
“ALL MITSUBISH! PARTS AND ACCESSORIES ARE E%Briawﬁ-:'b Aggggfglzfs[’ fo Ai\'}foum e
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH- ; .
EVER OCCURS FIRST, ;f:i:ﬂ%g? g.gg
p ’ ’ .
ALL LABOR IS WARRANTED FOR 4,000 MILES OR 90 [$ $ §UBLET AMOUNT 00
e e SRR ST N TS [ ccmeenence o o e v
WARRANTY NO WARRANTY ON USED PARTS OR PARTS | APPROVAL OF AN INGREASE IN THE| JOTAL CHARGES 0.00
SUPPLIED BY CUSTOMER, - ORIGINAL ESTIMATE PRICE ESS INSURANCE 0.00

N

SERVICE & PARTS HOURS
Monday ~ Friday 7:00 AM — 7:00 PM

CUSTOMER SIGNATURE

oti@nlgrddynsumer: Please r@ff Mert'aﬁ@ iﬁlﬁbmpatlon on back,

R

ALES TAX

R
1

LEASE PAY
HIS AMOUNT

Reynolds and Reynolds CC628916 Q ((4/06)

Copyriaht 2000 ADP. Ina. SERVICE INUNICF 32 xsi7e

Mo -

ST

MATTOIMIARETIT o~



W LICENSE NO.
VERIFIED | YEAR: MODEL AND COLO .
ek ————— ) + .
b BTT | Sleer [emiir
STATE ZIP GODE SPEEDOMETER DATE AND TIME N a
N
Dg:\}EggLf(;I:I\f-S.’EtZ STATE EXP. DAT! SPEEDOMETER '27 /é , DATE/AND Tﬁqg Ol;M
. » out ‘ ‘/ [ 4 &/ CH)
) F c’é’ %’/q O? MAXIMUM PAYLOA#{
[ BIRTH GATE SOCIAL SECURITY.NO. e HOME PHONE VERIFIED —1-4(LES DRIVEN
1 | — =5
LOCAL CONTACT ADbHEss . - /PHONE MILES E 'D@TE fD C%J Et t
ALLOWED Lpiration or Gontrac
‘ . — GEABLE A
- CHARGEABLI
g EMPLOYEH / POSITION VERIFIED MILES / / PM
: i RENTAL RATES DO NOT INCLUDE FUEL
EMPLOYER'S ADDRESS PHONE
/ HOURS @3 PER HOUR | $
Yo - 'STATE ° ZIP ‘TREFERRED BY DAYS /'@S $
T - SR — : WEEKSt@$ $
[FONLY . THE BELOW NAMED PERSONS ARE AUTHORIZED AS
-ADDITIONAL DRIVERS. IF NONE, PRINT “NONE" ACROSS THIS MONTHS @8 1s
: iSEGTION AND HAVE SIGNED BY CUSTOMER .
: MILES @ ¢ PERMILE | $
\‘ - E - E L -
NAME ) AGE
R 14 R 7 T .
| rrEEETTEETE i 2 " TOTAL MILEAGE AND RENTAL CHARGES L3
. — TNE e | w4 a4 FUEL GALS. @ $ $.
o i i - o F SUB TOTAL R
DEWEHS‘E!GENSE# - ) — :7‘ S—
COMPREHENSIVE/COLLISION DAMAGE WAIVER (C/EDW) T TfacerrTsS AMIPR A " e i .
i I -y = $ ‘
| RATES; 2§ ; %~ _ PER DAY __se="" PER WEEK X . .
BY’ INITIALING CUSTOMER: ACCEPTS CR DECLINES.COMPREHEN- :
s SIVE.'COLLIS[ON DAMAGE WAIVER AT THE RATES LISTED ABOVE. BY SUB TOTAL $
*.| DEGLINING. WAIVER, CUSTOMER ACCEPTS.FULL RESPONSIBILITY o ANES TAX N
. --FO& LLMS/DAMAGE TQ THE RENTED VEHICLE-UP TO ol - -
I L% PER OCCURRENCE;, REGARDLESS.OF CAUSE: NQTICE; OTAL $
B WAIVER DOES NOT COVER/LOSS OR DAMAGE RESULTING FROM REDITS
| ANY VIOLATION OF PARAGRAPH 1. OR 2."ON PAGE 1. OF THIS AG i : i $ i
O FOR MISSING VEHICLE PARTS OR' FOR INTEHIOR VEHICLE DAMAGE oT R THAN o 3
- NOHMAL WEAR AND TEAR CAUSED BY. VEHICLE OCCUPANTS INCLUDING ANIMALS — - —I
. TOTAL CHARGES ME
1 CICDW! ISNOT INSURANCE SRR Ay :
- _VEHICLECOND]TION i : - G CU$T.'INIT. T | LESS DEPOSIT ) 1%
our - o O PEEERET L - -
SN o \ BALANCE D dia
GREDIT GARD CO, “Exb, DATE . ‘VERIFIED CASHREFUND  [{iod=F - $
' | WARNING: e
R ad,carefu!ly all terms and condltl' "5';on'the revérse
. _re responsnble for aII irafﬂc wolatlons and must turn .
ad b_oth stdes of thls agreement and agrees
ditions thereof.

‘ nseeto process a credit'card
voucher, if any, in. Custo- ef's pame. -0 -
 Customer may beprosecffted:if vehl :

. . INITIALS
e . S CASHDEPOSIT  §
CUSTOMER'S SI
CHECKED OUT BY: CHECKED INBY:
PREPARED BY:

kb

CMC Rental Cars

HENIAL AGHEEMENI

6122

27420 Ynez Rood Temeculc, Ca: 92591 (909) 694-6060

. PAGE 2

FD-225-4NC-90



MURRIETA, CA _

HOME ; BUS :

-~

el

46444

,Q\ﬁf__ *INVOICE*

f4p?/ PAGE 1

Camag”'e

Motor Company
Mitsubishi + Suzukl .
26825 AUTO MALL PARKWAY  (951) 894-5600
MURRIETA, CA 92562 FAX (951) 894-5698
BAR.LIC. AC 243966  EPA# CAL 000304411

SERVICE ADVISOR
A

452 JD DUITSMAN

07APR0O2 IS
02DECO6 DO 01DEC2010 17:00 29DEC06 CASH 30DECQ6E
PEN : OPTIONS: STK:45074A
10:24 29DEC06 |15:16 30DECO6
LINE OPCODE TECH TYPE HOURS LIST __NET TOTAL
A ALIGNMENT e S
- CAUSE+ -PUBLENG—RT—~—~ ~~ T T T
1800 ALIGNMENT
99 IHY . (N/C)
SUBL BEST 4 LESS INV#1017274 DO#1769
e . IHY (N/C)
FC: . -
SUBL 1 DAY RENTAL -
, THY : : : (N/C)
PARTS: 1 0.00 LABOR 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

PEROFRMED 4 WHEEL ALIGNMENT

*******’*f_***********************************

B RENTAL |
CAUSE: KEPT CAR ..

1000 SERVICE. MENUS - -

99 IHY -

PARTS : 0.00 LABOR: . 0.00 OTHER: ... . -0:00

1 DAY RENTAL PER SALES

{

_ e (N/C)
. TOTAL LINE B: 0.00

****************************************************

ALL MITSUBISHI PARTS AND ACCESSORIES ARE
WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH-
*]. EVER OCCURS FIRST.

ALL LABOR 1S WARRANTED FOR 4,000 MILES OR 90

DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY IS
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED
WARF{ANTY NO WARRANTY ON USED PARTS OR PARTS

SUPPLIED BY CUSTOMER.

SERVICE & PARTS HOURS
Monday - Friday 7:00 AM - 7:00 PM
NotiSattod@pnsumer: Ploase $:8d Ahporsea Rivo

" Reynolds and Reynotds  GCE29916 Q1 (04/06)
Canviaht 206X ADP. Inn - SERVINF INVIIRF 87 ¥aior '

T | ' e=

ORIGINAL AUTHORIZED

ESTIMATED ADDITIONS | fABOR AMOUNT 0.00
. PARTS AMOUNT 0.00
EAS, OIL, LUBE 0.00
$ $ EUBLET AMOUNT 0.00
| ACKNOWLEDGE NOTICE AND ORAL|_MISC. CHARGES 0.00
APPROVAL OF AN INCREASE IN THE| JOTAL CHARGES 0.00
ORIGINAL ESTIMATE PR| [ESS INSURANCE 0.00
PALES TAX - 0.00

;ﬁamamnr”

S AMOUNT

ATTOMAK T  AATYY




CUSTOMER #: RES

MURRIETA, CAIIINGE

HOME : BUS: -

Cariage

46443 -~ Motor-Company -
: ©7 Mttsublshi « Sizukd - . :
TR 26825 AUTO MALL PARKWAY  (951) 894-5600
WORKORDER" - MURRIETA, CA 92562 - . FAX 5951' ‘894-5698
BAR.LIC.AC 243966  EPA# CAL 000304411
PAGE 1

SERVICE ADVISOR: 452 DUITSM
GENS

?
Za
w]

45289/

07APROZ IS

7:00 29DECO6

CASH

228DEC2006 10:21

OPTIONS:

STK:45074A

# A 2600 WHY
¥B RE0e”
# C 2600 WHY

LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

CUS STATES PASS SD FRT FOG LIGHT IS QUT/INSTALL SOP

CUS STATES REAR®

DENSATION/INSTALL

VIEW MIRROR IS LOOSE/INSTALL SOP '

WARRANTED FOR 12 MONTHS/12,000 MILES, WHICH-
EVER OCCURS FIRST.

ALL LABOR IS WARRANTED FOR 4,000 MILES. OR 90
DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY IS
IN LIEU OF ANY OTHER EXPRESS OR IMPLIED
WARRANTY. NO'WARRANTY ON USED PARTS OR PARTS
SUPPLIED BY CUSTOMER,

ALL MITSUBISHI PARTS AND ACCESSORIES. ARE

AUTHDRIZED
ADD!TIONS

ORIGINAL |,
" ESTIMATED

| ACKNOWLEDGE NOTICE AND ORAL
APPROVAL OF AN INCREASE IN THE

'SERVICE & PARTS HOURS
Monday — Friday 7:00 AM - 7:00 PM
Saturday 8:00 AM - 5:00 PM

ORIGINAL ESTIMATE PRICE

Reynolds and Reynolds  GCE28916 Q (04/06)

T |

AITTAMALRER . MATRr

BT ppe ey P Lo



D 83VR (REV 10/2007).

EPARTMENT OF MGTOR VERICLES

Public Sarvice Agency

NOTICE OF. INCOMPLETE RENEWAL

We have recewed your.appllcatlon to renew your vehlcle‘registrétion.
However, it is incomplete and your sticker and registration card cannot

be issued until the item(s) listed below are received by DMV. .

~Note; If payment has been received, and the registration of your vehicle expires in the procesa of
’ ‘completing the renewal requirements, your vehicle is still subject to citation or _Impoqndment

] OUSTOMER COPY DO NOT RETURN TO DMV

—_ —mr— —————— e e . . e e . e e e e . L e S T e e —— — — — A —— T . — —

For DMV Use Only
Change of Address (see back)

MURRIETA CANNEEEE S oW RENEwAL 65
SRR : R . P.0."BOX 9
' ‘ ' SACRAMENTU CA 94269 0001

CUQTOMER'COPY - DO NOT RETURN TO 'DMV

T 1 . ' . . -



CAL'_\iFORNlA EVIDENCE OF FINANCIAL RESPONSIBILITY

Name and Address of Insured

wurrera. o S

California Evidence of Financial Responsibility
Keep this card.

IMPORTANT: The California Financial Responsibility Act
{Section 15020) of the Vehicie. Code requires every owner or
operator of a vehicle subject to the requirements of the
Financial Responsibility Act to camy evidence of financial
responsibility in the vehicle at all times. Under vehicle code
{Section 16028) every driver involved in an accident must

provide evidence of financial responsibility at the scene.
Failure to comply ‘is an infraction and shall be punishable by *
fines, impoundment or license suspension.

Insurance Company

—UNITED_SERVIEES AUTOMOBIL

ASSN

Policy Number Effective Date

Expiration Date|

— 13/03/07 06/03/08
Yehicle Make/Vehicle Identification Number Year
HYUNDA! kmHru45E0 S 2002

Additional copies available at usaa.com

w

This policy provides at least the minimum éhounts of liability insurance
required by the CA VEH CODE SECTION 18056 for the specified vehicle and

named insureds and may provide coverage for other persons and other il

L L
POLICY SERVICE (800) 531-8111
CLAIMS (800} 531-8222

vehicles as provided by the insurance policy.
e e e mmmm e —————— i

3

CALIFORNIA AUTOMORBILE INSURANCE IDENTIFICATION CARDS

§

© We've.issued two identifi

as liability insurance remains—in ‘force. KEEP- A' COPY OF THE ID'CARD IN YOUR VEHICLE AT ALL TIMES. > - R
duce your identification card at :vehicle registration or inspection, when applying for a driver's

You may be required to

cation cards as evidence' of liability insurance for your vehicle{s). These cards are val

id only as long

ro
license, following an accitﬁant, or upon a law enforcement. officer's request.

B3CA2

b1 Al

.

10/27/07 7

C Califorﬁia'"EVi"d'enc'a"'of Financial Responsibility
' Keep this card.

IMPORTANT: The California Financial Responsibility Act

{Section 16020) of the Vehicle Code requires every owner or

operator of a wvehicle subject to.the requirements of the
. Financial Responsibility Act fo camy evidence of financial
i responsibility in the vehicle at all’ times. Under vehicle  code
‘. {(Section 16028) .every driver involved in an accident must
provide evidence of financial responsibility at the scene.
Failure to comply is an infraction and shall be punishabie by
fines; impoundment or license suspension.

Additional copies available at usaa.com

POLICY SERVICE (800) 531-8111

M ARG fonm R21-.2999




SERIES SEHRI

.
) |_" v v CHECK(v)PROGRAM COVERAGE SELECTED BELOW v v v |
SERIES SERIES o . SERIES . . ES SERIES

. VEHICLE’-’SEFRI#E CONTRACT ‘

St e RS RT1 : Today's Date W :

i el e PROOF OF REGISTRATION (CORTRACT AR BATE
i -TOGETHER WITH ‘PART 1. COMPLETES THIS VEHICLE-SERVICE CONTRACT

= oa. 13414583

Nanie of Purchasgr: ~

State

Zip B CONTRACT SALE DATE CONTRACT SALE MILEAGE
R T O N gaor&ﬁm;z;ﬁm
Telephone Expiration Dats Expiration-Mileage
1
. [ake

" e R IV
TO . oo
-y

7 CHECK (v) VEHICLE CYLINDERS L
'CYLINDERS (chackonej . (13 [14 [Js [dgy[ds [Tlio. [z | *EHEER
___ CHECK{v)PROGRAM COVERAGE SELECTION (check one) B+ L
'NEW/NEAR:NEW VEHICLE COVERAGE § o o o
‘- AUTOMOTIVE PREFEHREDCARESM Covered Components/Parts | Deductible

‘MECHANICAL ADVANTAGE CARE™ =« = S § Per Contract Terms | § (See Part I/l
e P Lienholder {if applicable) '

[T] FACTORY.PLUS PREFERRED CARE™ (non-poweriiain components oniy)
:[_] FACTORY+PLUS ADVANTAGE CARE®™  {non-powertrain components only) .

USED VEHICLE COVERAGE

i‘ﬁ‘,éUTOMOTWE PREFERRED CARE™™ . = . 1 DEDUCTIBLE OPTIONS (applies per-repair visit)
:s[_| MECHANIGAL ADVANTAGE CARE™ : | 53100 Deductivle =

UE CAR LUSSI? (components 1 - ]'0)’ LT g = Ee - Lt o DN U vy (UL v G S S S s »".'»‘.-n.,;:u_k;i:':.v'_'.vj R
‘ : '3 S oo e ‘5$10'O' Disappearing Deductible (applies if-covered

E TPy i
(comp . e < - repair is made at the dealership listed above)
R _SELECT OPTIONAL COVERAGE [ $150 Dedutible
| <] SEAL AND.GASKET PACKAGE (USED VEHICLES with 100,000 miles or less) | s hone ‘of these boxes is checked, the deductible
" | ] SPECIALTY OPTION PACKAGE L schedule’applies (see Part I1)

-+ The Seal and Gasket Package and -Speéiai,t’y'('jption Package-provide‘additional.compenent coverage and are provided only if eligible and if
the box{es) is.checked and additional surcharge(s) is paid (see Part Il for details).

- .CONTRACT:DEFINITIONS (See Section 11, "Definitions” of YOUR Part li}: "WE,""US," and "OUR" refer to the obligor of this contract, which-is Continental
Service Provider, Inc. “

The CNA company against which YOU may make a claim if WE do not settle YOUR claim within sixty (60) days of OUR receipt of YOUR proof of loss is
Continental Casualty Company, 333 S. Wabash Ave., Chicago, [finois 60604, 312-822-5000. .

| Purchase of this contract Is not required in order to purchase, register or obtain financing for a motor vehicle.

| The program selection.determines YOUR coverage. Make sure YOUR Part Il matches the program selected. It is further understood

i that YOUR coverage begins on the CONTRACT SALE DATE for NEW/NEAR-NEW VEHICLE coverage and for USED VEHICLE
‘coverage. Expiration of coverage is determined by the greater of time or mileage, whichever occurs first. Specific state requirements
may apply to YOUR contract and are listed on the reverse side of this page. Furthermore, please.acknowledge:by-signing belowthat |

. XOUhaveraad:andsaecept:the Provisions ot the contract Bmplete-statement-of YOUR Coverage and rights and'that YOU are™|
not relying on any writings other than this contract or any other representations or promises. This service contract does not provide
coverage for vehicles that are used or equipped for certain types of business, as specified in YOUR Part Ii of this service contract.
‘Restrictions apply.'See-YOUR Part Il.

- YOU, are-hereby:advised that in the event of cancellation of YOUR contract for reasons other than repossession or a total loss of the
VEHICLE,-any resulting refund will be made payable to both the SELLING DEALER and lienholder and forwarded tothe SELLING DEALER.

':Wthave--'retained a SERVICE CENTER to provide administrative services on OUR\behalf. Should YOU have any questions concerning
(o ‘ i i call OLUR SERVICE CENTER 800-722-4758, extension 444.

‘5. et Ei,te’z ] ] Dezlership Salesperson’s Signature Depad 2806




PRE—CONTRACT DISCLOSURE STATEMENT
(Conditional Sale Contract)

CRARRIAGE MOTOR CDHMPANY Dec & 20@&

- Optional Products and Services
(Cal. Civil Code § 2982.2) Price
r;;?’I‘heft-D'eterrent Device _ $ Wik
a8 - _;,_Theft Deterrent Device $ 4
- 8 . 1 .
dlick:: o s
'_...Sem-'ce,Comréct CNR 48 Montis / 180000 Miles g HmE
SRR P ;Serrrree:.Contract $. §if
- ,Deet;('}ancelletion (GAP) fcontract\‘ $ S
. ‘\lehidle.Contr;actf‘.C'anceIIation Option Agreement $_ HiR
- Insurance Product $_ HA
| | Total: - 5 LE®
»'Insia_llment:P,aymen‘t-EXCLUDING3I-.-isted tems: = § 284
Instailment Payment INGLUDING Listed ltems: $___@&bH

- Both mstallment payments. quoted in.the box above include other.amounts to be financed in the conditional sale- contract
such as the price of the vehicle, government fees, taxes, and the following:

Document- preparatron feo (not a govemmental fee) .

3Smeg fee: pald to: Seller

AR e v g S

.Opﬁﬁﬁﬁf‘fé‘e%r SBE -?.eej ’%n:ééﬂ?‘“‘éﬁﬁ?é? ‘“ﬁ?&féf

- Prior creditor lease balance remaining ontrade-in - .~ $__ - WA o
Other __Stsbte Snog Fee $__ g,—j
Other __; .. - : $ 20 -

- Paymentterms are subject to-financing-approval. Financing terms-and-approval are not conditioned on the purchase of any of the -
. above. products.and:services; This document is not a purchase contract, purchase order, or binding commitment. See conditional
. sale contract-foractual terms and conditions and important disclosures. .The product descriptions above are for reference only,

. see product: documentatlon (available from dealer before purchase)for.terms, conditions, and limitations. .

A ' gely filled in-copy of this disclosure document before signing a conditional- sa!e

‘ nt-to 1ncludrngthe above charges inthe-conditional sale contract. -

X
Co-Buyer's Signature

-~ Foim; #PS18010 PHIN11NG SOLU'HONS (909) 3072032 :»; [BBS) 220-0048: . S
mePdmsrmalmmwamnty & orirnpliad asmoumamorﬁmessforpupouofﬂrlsfnmcmwkyourwnbga!msal

—— . P A . . . TR FOran TS . . b



> CONTRACT CANCELLATION OPTION AGREEMENT
(Used Vehlcle Purchases Only)

fii%
zr‘iq

CARRIAGE HOTOR COMOANY
';_5@823 AUTORALL ﬂopvwov Dee 2 2006

Reading At Time of Delivery

Maximum R adlng Betore Option Void

. . . Maxlmum A ded Miles Aﬂer Delivery
Date: —_— Time: {may not be less than 250 miles)

azioel your purchasc of the-Vehicle and obtam a full refund, less the

, Restockmg Fee shown above as roduced by the Cancellatlon Optlon Purchase Pnce shown above.

D

-, 2: Cancellation Deadliné, You filay exercise the right té-cancel the purchase of the Vehiclé only if yeu personally deliver to us
‘at dur address above all of the following; no later than the ddte and t1me shown abovo fs the Cancellation Deadline:-

-Wntton nouce exercising, the nght fo cancel the purchase mgned by. you which may take the form of a copy of this
. : agreement W1th your mgnature in the box below entltled "'Notice of Exercise";
e Any unpald Restocking Fee shown above reduced by the Cancellation - Optlon Purchase Price shown above
.» - :The following original documents.if given by us te-you when you purchased the Vehicle: (i) this contract cancellation
L optlon agreement; (ii).the vehicle purchase contract and related documents; and (iii) all vehicle titling .and registration
_documents, and . : : TR
i The Vehicle, w1th ddded miles not to'exceed the. Mlleage leltatlon shown above, in the same condition as when it was’
. delivered to you, except for reasonable wear and tear and manifestations of pre-existing defects or mechanical problems
~ ~not.catsed:by you, and all keys, manuals,:and other accessories: The. Vehicle . must be free of all liens and. encumbrances,
.. other‘than any lien or encuinbrance’ created by-or incident to the conditional sales contract, any loan.arranged by us; or
. any purchase money loan obtained by the buyer from:a third part. Once the Mileage Limitation is exceeded or. the ‘
... Cancellation: Deadline has passed, the cancellation option is void. : :

i

." - 4%

E

See 1mportant additional terms and conditions on the reverse side of this agreement.

:SIGN HERE TO DECLINE OPTION SIGN HERE TO PURCHASE OPTION
By signing below, you acknowledge that you were glven the By sngmng below you and we agree to:the:ferms.and
opportunity to: pq_;ohase this Contract:Cancelation:@pt bt cor iz ides of thisagreemerit; which*

S
on). BY S1GNING FLLIE

T |

%@@ﬁi T INE THIS OPTION AND GIVE | the required notice of C;“gf}ﬁ?g,r ) o PURCHASE THIS
VO PROVIDES TO CANCEL YOUR - | YOUVOLUNTARIL
| UPTHE RIGHTIT OPTION. ‘_
| X e X : Signature
yer's Signature Buyer's Signature - Co-Buyers >n
)S(eller‘s S'ig' nature T
NOTICE OF EXERCISE I _
[For. s:gnature and delivery to Sl(:tlller onlgs ;fo¥?h‘; g:::g%:;;:;ﬁfsaam to the terms of .
ERE urc -
By signing below, I (we) elect:to exercise the right to cancel the p Time: _

this agreement. Cancellatlon Deadline: Date

‘Co-Buyer's Signature
Copy 3 — Seller

- ‘Bu er!s Signature_ _
— A Copyl Buyer Copy2—-Buyer
6 SOLUTIONS (806) 3072082 » (836) 2200648 . ‘

' 4PS18030. PRINTY 7w logal counsel
:.m:n:m: :o waraty, axpresaorInpd, 8 1o corionto finesa ot purgosaof s comh yw o




B

.

I.Iablllty or Propertr Damage Insuram:e

3 C Gl Tk VI T LW T WUMINIONE INDUNANGVE FULIVY
(T 0O BE USED WITH SECURITY AGREEMENT ON SALE OF VEHICLE)

Date Dec 7 ZEBE
TO SELLER . CARRIRGE MGTUFI COMBRMY *
;_EEBEE;EHIDMBLJ._EBBKEQY MURRIETA CQ _gaEse

. The under's‘igﬁged Purchaser(s) agrese(s} to fumlsh hig/their own Insurance poligy, covering property which is the subject of a Security

_ Agreemenit daited this i 2 day of Dec , 20 BE

The vehicle referred heraln is described as foliows:

© Year : . - Make : Model Body Vehicle [dentification No.

92 Hyuwpal X6350 L wrrusseo

Such Insurance pollcy must be delivered-to-the Seller within days from the date hereof, and if
" Seller doés not'réceive such Policy by the time stated, Seller may (but is not required to) procure insurance of the kind and type agreed to be
. fumished undeér the terms of the above mentioned Secunty Agreement.

% Ins. Co:. LshA Agent l'-‘. & C INS. .

. . gg% E'?j_.gg;i
zp AGENT'S PHONE NURBE!

< [ Fire:& Theft EI Additional Coverage - []$ 388,88 . peductible Comprehenswe - [s 508.88  peguctile Collision
In'the event I-fail to furnish a valid insurance policy, or wiitten ewdence frorm an insurance company for comprehenswe and deductible collision

*'insurance coverage;-within the time specified from above date, | hereby agree to pay to Seller or ils assignees any earned.premium for any policy

thgesy rgay have'to place for the above described vehicle in accordance with rapayment procedures established under California Civil Code Section

lfwe further agree 10 -assume forthwith: any and all responmblhty for damage to the property referred to above or resulting from the use,

. "maintenance or. operation thereof, and agree to hold Seller free of any loss, claim, or liability resulting from any damage to said property or from the
- usp, malntenance or operation thereof

Loss Payee
NOTICE TO BUYER .This ’Agreement does not authorize the ordering of Public Liabllity or Properw Bamage Insurance.
Any insurance. ordered by the financial institution will cover loss of or damage to the above described vehicle only and will.not Include Public

“WARNING: IT:1$.YOUR' ‘RESPONSIBILITY UNDER CALIFORNIA LAW TO OBTAIN LIABILITY INSURANCE OR-BE SUBJECT TG PENALTIES F
" VIOLATING SECTION 16020 OF THE'VEHICLE GODE, WHICH MAY INCLU E OR.FINE. THE INSURANCE ACQUIRED
LIENHULDEH DOES NOT PROVIDE LIABILITY COVERAGE AND DOES

‘IhlsPrImarmmsnowarramy axprass or Impliad, esmbontentor'ﬁmm rpooeoiehlsform consuﬂyour 9 .




60576 - arriag

CUSTOMER #1 ;

| - - Motor Company
. W.ORKORDER Hyundai - Mitsubishi
omes1 mmarowmow ) s
MURRIETA, cA [ L o ' BAR. LIC. AC 243966 EPA# CAL 000304411
Fovr: A =0
SERVICE ADVISOR: MARK

PHOMIS

: 00 OBAPROS | 90.00 | CASH
OPTIONS:  gTK:45074A

g

05APR2008 09:39 .

LINE OP CODE _TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

# A _CE . . . _CHY CUSTOMER STATES CHECK ENGINE LIGHT IS ON, CHECK AND
. ADVISE

# B MPI
'ALL HYUNDAI, MITSUBISHI PARTS AND ACCESSORIES ORIGINAL .. [ AUTHORIZED
ARE WARRANTED FOR 12 MONTHS/12,000 MiLEs | ESTIMATED ADDITIONS
'WHICH-EVER OCCURS FIRST. _ 6.2
"ALL LABOR'IS WARRANTED FOR 4,000 MILES OR 90 |$ C(’ ¢ $

| DAYS WHICHEVER OCCURS FIRST. THIS WARRANTY IS | ACKNOWLEDGE NOTICE AND ORAL
JIN_ LIEU OF ANY OTHER EXPRESS OR IMPLIED APPROVAL OF AN INCREASE IN THE
"WARRANTY. NO WARRANTY ON USEE PARTS OR PARTS -

_SUPPLIED BY CUSTOMER. __ ORIGINAL ESTIMATE PRICE.
| ‘SERVICE & PARTS HOURS
. ~Monday —-Friday  ° 7:00AM-6:00 PM
| Saturday” . . 800AM - 2:00 PM
A e ARAR amm r AmmeAs ek v s ATTOMARMTIT FIATY

T S P . A . . e e g -y PR 1



N

54190

DL/ 1S/E0ET7 1@
ARE #1 1q BAR #QF::.*MZ!::#’B : @@l 1504554188
4&‘!4.»12! AL, TFORNIA ORKS: : © ey ; . B7Q415R4554188 .

MURRIETO CH . 9EELE . 15
INEGHEHERE
LICENSE PLATE
ALTERNATE 1D
MILEAGE

1

A
‘i

=9

“ ..JL. FI
R I I
MILEAGE SERVICES

51024 LAB

*yl ¢

/
S orrd PINEER

REPLACED Lasid ol i.._ FILTER 1.2d 3.3
U CMEGKED MORIL 12/3@ MOTOR OIL 5o Lz, Tl
CREFLACED MIst. L QL\GR LHQF’GE 16,50 16. 54

iz SEPLED S
SHECK FLUTD LEVELS .
Ll

RANSHISSION FLUID
\ ' CFWD
VEBUAL: OK

¥ %WEHEF?”W Tiﬂ”l'}
SRETTERY FLUID

NONTOXABLE LABER 16. 5@
STATE PARTETAX 128

_/

Carcholder acknowiedges receipt of gookis and for services in the amount of the total shown hereon
and agrees to parfom the obligations set forth In the Cardholder's agreement with the issuer.

Thank You!

We really appremate your business ¢ Your satisfaction is our goal

AUTHORIZED & RECEIVED BY

~

-

IF THERE IS ANYTHING WE CAN DO TO BETTER SERVICE YOUR NEEDS, PLEASE CALL US AT 800.550.5823

fOUFI EZ_I.!JB_E SEFNICE iS WAHRANTED FOR 3 MONTHS OR 3,000 MILES, WHICHEVER COMES FIRST, SHOULD YOU HAVE A PROBLEM, FIRST CONTACT THE MANAGER
DF THE EZJ.L!B.E LOCATION:WHICH PERFORMED THE WORK AND GIVE EZLUBE THE OPPORTUNITY TO REPAIR OR DESIGNATE AN APPROVED REPAIR FACILITY
S/




l'h nk‘You For Choosmg Our Parts & Service Departmqts

Competﬂwe Up- Front Pncmg

Colirtesy Transportation

ASE Certified Technicians
.“Convenient Service Hours

" BUICK _ PONTIAC ~ . GMCTRUCKS Motor__
'F‘3<f ‘ : | ‘ _1,Q:”’€Q‘. (]"npany

““““ PARGE "1

27420 Ynez Road P.O BOX 892830 Temecula, ca 92591 Phone (951)694-6060 (800) 521-6555

CAPRTACE TMOTOR COMPANY
DTL20 YNEZ RD/" 0. BO¥ 892830
TEMECUYLA Ca 925892840

MURRTETA, s GG

MIKE ARMSTRONG

g

ERVICE.ADVISOR:

REPAIR ORDER

; | C‘amagev

3 =1]*. OTA
RIGINAL O
LABOR AMQUNT {,‘ gsnp‘lnATE : ~A.EggiTrg§ESD
PARTS AMOUNT ;
GAS, GiL. LUBE [N
s IV
SUBLET AMOUNT AATIAE TA bANoL ES

e 4 . P . - N B . -y



o ot e

1

LABOR AMOUNT.

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES'

LESS INS/ADJ.

e
AR RDE
DL AN
—at Vot

~AUTHORIZED
ADDITIONS -

NOTICE TO §ONSUMER
" PLEASE READ IMPORTANT INFORMATION (3N RA

g

—r PO n o




"Dea mation Sheet

Date /Z-Z2-°C Stock No._7127% A vear & Model _ 4¢3 2o

SALE PRICE $ S, YOO
+Accessory— oo &
tAccessory o &
+DocFee........coooiiii *S
+Sales Tax........ £/ -
FLicense Fee., ~ JO T 27
+SmogFee...............o S O
-CashToday..............ccoo i
Cash_LObays .................... Gt e /SO
-Rebate...................... ... @
Trade #1 Year & Model . Z
+Payoff........ o4
-Trade #2 Year&Model _ ... &
+Payoff ... @2,
+PermaPlate...............coocorvo oA
+Gap Insldrance ................................................................ o4
“+RoadHazard:- T L DR &
+Service Contract ............................................................ g
e N 20
AMOUNT FINANCED ..................................... $ 7993 / —
% 5 72
ONLY__ L0 MONTHSOF$_ 207 “@ 7 %
OR
: Custorﬁer Signat Sales Manager Signature M —
following to complete your deal:
Copy of valid driver license and social security card Complete copy of current phone biii
Copy of checkingor savings account statement with acct. # & branch Current Pay stub with year-to-date
Ten complete references with address, phone, relatfonship ' Copy of W-4 and complete tax returns
Commplete insurance information . : Copy of current utility bili with your name and address

CREDIT SCORE
Your payraent without finance Optlons would be:

Lo n " a _

T | -



T GHTRE AL oottt et e e e et e e e reeer s cnr e nnerens L
+Gap Insurance..... o4
FROA HAZAT,....| ... e <
+Service Contract.................... ... g

AMOUNTFINANCED ... 8

ONLY O MONTHS OF$ 207 “ @ — o
OR

I

Sales Manager Signature — e

Customer Signat

* We need the following to complete your deal:
Copy of valld driver license and social security card Complete copy of current phone bill

Copy of checking or savings account statement with acct. # & branch Current Pay stub with year-to-date
Ten camplete references with address, phone, relationship Copy of W-4 and complete tax returns
Complete insurance information Copy of current utility bill with your name and address

CREDIT SCORE o
- Your payment without fipance options would ‘ng 1 T e
) for Months @ %

Blue - Dealer Copy Yellow - Customer Copy
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Ct CK
CONTROL NO. 101380

ISSUED BY: ANDREA

Cartiage Motor Co.

Copytight 200G ADF, Inc.

PAGE 1

IFORNIA 92589-2830

020707 DMV 12.00
101380 20200 -12.00

310484 30400 12.00
TOTAL 20200 12.00

DETACH AT PERFORATION BEFORE DEPOSITING CHECK

REMITTANCE ADVICE



e e amram saar Y AINT FART U TS THANSAG ION. WE THEREFORE
JEST THAT YOU ANSWER THE FOLLOWING QUESTIONS BEFORE ACCEPTING DELIVERY
/HIS VEHICLE. |

D NOT ACCEPT DELIVERY UNLESS ALL PHASES OF THIS TRANSACTION HAVE BEEN MADE CLEAR TO YOU.

.o have purchaseda ( )new ( )demonstrator ( )unwind (<) used ( ) former rental
_ e (VI
Year_0 2 _Make Hywnda)  model X7 350 wies 49255 v

2. lunderstand-that |.have purchased this vehicle with the warranty listed below:
( ) New vehicle warranty of months or miles, whichever occurs first. |
() Demonstrator/unwind/former rental with remaining warranty that expires
{ ) Used vehicle with remaining warranty that expires _ &0, C0C :
() Used vehicle with a one (3) month or 3,000 mile limited dealer warranty.
.. ~Purchased-an-extended service contract { )( Y Yes 4% _monthsor /r/dé? 0  miles.

(- ) No,and! have been fully informed of my right to purchase a protection plan to protect my purchase

o - in the event of mechanical breakdown, and hereby waive my right to purchase this protectior

« - (.-} Deductible is waved on CNA service contract if brought to CARRIAGE MOTOR C
for service. . INITIA

3. Has anything been promiséd or implied to you that is not disclosed on your purchase order or,

¢ 'DueBII? (- YYes - (PKFNp = INITIAL

- 4, Trade-in: Year .'\'Mak_t_e T Model

7

.l agree to provide dealer with clearitlé to the above déscribed.vehicle and freely execute all documents
~necessary to provide a clean title. Undef.penalty of perjury | hereby declare the foliowing:
. - a} thevehicle has notto my knowledge beenin-an dccident which has caused frame damage or
salvage title. .
b) the vehicle has not to my knowledge been classified as a "lemon" or "warranty return" by anv

manufacturer or Judicial Officer. , .
¢) The true and actual mileage on this vehicle at time of trade-in is :
____ INmiAL]
5. - ['understand thatif my trade-in is sight.unseen the veRicle will be subject to reappraisal for proof 0*‘h !
condition that I've represented it'to be. - - L
. o _ ANITIAL
3. lunderstand that Carriage Motor Company, Inc. agrees to payoff $ on my trade-in payable to

et - and further understand that should the payoff be greater than
the above amount, | agree to:pay the difference immediately. If the payoff is less, the dealer will raimbiren mn
the difference upon-receipt of clear title-from my lender.

INITIAL

" [understand that Carriage Motor Company, Inc. may attempt to arrange financing with any of its lending
institutions and that if these lenders should for any reason require copies of tax returns, paycheck stubs, or
any other documentation, | will provide them immediately. | further understand that if for any reason such lender
refuses to extend credit, | will return the vehicle immediately and receive a refund of any down payment or my
trade-in providing there is no.damage to the vehicle I'm-returning:.
S IR, TR T ST i TR "':""*‘""“!‘""7"“";’“';"'&3"';’"""'::""'_{"‘:‘."?"1;""“"*""';‘,‘”"‘"“- .r-“:,é’;ﬂ:.-;i\':;;r.:ﬁ-";:=f.3‘-'.j~:f'+.»'«.'-‘:ﬂ'r<‘:‘.:-~- ST pee e 1 N‘lTlAL

., The manufacturer of this véhicle indicated that it, as equipped, may not be operated with tire chains on a
highway signed for the requirement of tire chains.

INITIAL

| understand that Carkiagé Motor Comﬁany does not provide loaner vehicles. If mv vehicle is in for sarnics

Coepr s g Ly P | Y . . v f :



4. iraqge-in; vear viaKe wiouer

| agree to provide dealer with clear ’t[tle tothe above déscnbed vehicle and freely execute all documents
necessary to provice a clean title. Undet.penalty of perjury | hereby declare the following:
a) the vehicle has not to my knowledge been in an accident which has caused frame damage or
salvage title.
b) the vehicle has not to my knowledge been classified as a "lemon" or "warranty return’ Ry any
manufacturer or Judicial Officer.
c). The true and actual mileage on this vehicle at time of trade-in is L=
INITIAL _

et 2 ot g e

[ S

5. i understand thatif my trade: i is sight unseen the vehicle will be subject to reappralsal for proof of the” -
" condition that I've represented it to be. )
‘ INITIAL

6. | understand that Carriage Motor Company, Inc agrees to payoff $ on my trad
and further understand that should the payoff be greater than
the above amount I'agree to pay the differénce immediately. If the payoff is less, the dealer will reimburse me
the difference upon receipt of clear title- from my lender.

INITIA'#

~7."" T understand that Carriage Motor Company, Inc. may attempt to arrange financing with any of its lending
institutions and that if these lenders should for any reason require copies of tax returns, paycheck stubs, or
~ 7 any other documentation, | will provide them immediately. | further understand that if for any reason such |ender
refuses to extend credit, | will returnithe vehicle immediately and receive & refund of any down
trade-in prowdmg there is ho. damage to the.vehicle I'm‘returning.
R 5 b SR TR b e T IMTIAL,

S S e e
B s

8. The 'mianofactorer' of this v'ehicle indicated that it, as e:qdipped , may ot be operated with tire chains on a
highway signed for the requirement of tire chains.
INITIAL

9. lunderstand that Carriage Motor Company does not provide loaner vehicles. If my vehicle is in for service
and is rendered inoperable, | may be eligible for a replacement vehicle as a result of a covered
© warranty repair through my manufacturer or extended service contract. The replacement vehicle may not be
similar to the vehicle | have purchased, and any additional costs incurred as a result of this rental including
insurance, fuel and taxes will be at my expense.

eceived a signed copy of this document —
/azf/a/jﬁ'g g |7 2-06

/ o/\’fE CARRIAGE DATE
MOTOR COMPANY, INC.

Form# Understand Reorder From Printing Solutions « (909) 307-2032

T 1 - S e — N _ - . e e



Smog Check Vehicle Inspectlon Report (VIR)
vehicle Information

‘est Date/Time: 04/25/2008 @ 12:59 PM i

odel-Year: 2002 Make: HYUNDAT Model: XG 350

icetise: State: cA , VIN: KMHFU45E0-
ngine Size: . Type: PASSENGER CAR Transmission: AUTOMATIC

VWR : Test Weight: 4000 Cylindexs: 6

dometer: 070763 Certification: CALIFORNIA VLT Record #: 45125

uel-Type: GASQLINE Exhaust: Single Inspection Reason: Biennial Inspection

Overall Test Results - PASS

Congratulations! Your vehicle passed the enhanced Smog Check inspection, which helps California reach its
daily geoal of removing ah extra 100 tons of smog-forming emissions fxom the air. Thank you for keeping

your vehicle well maintained.

Comprehengive Visual Ingpection: PASS " Functional Check: PASS Emisgions Test: PASS

Smog Check Certificate Number: _

DMV ID Number:

Your Smog check certificate has been electronically transmitted to DMV. v

Your. certificate is valid for 90 days from date of issuance.

~  Please keep this copy for your records.

w

N b

Enisgion Control stﬁems Vigual Inspection/Functional cﬁeck Results

Visual/Functioﬁ@iZtésts_are used to assist in the identification of crankcase and cold start emissions which are not measured

during the ASM test.}

ESULT ECS RESULT BECS RESULT BCS
ASS pCV NOT APPL Thermostatic Air Cleaner -~ PASS- - Fuel Evaporative Controls

ASS catalytic:Converter NOT- APPL Air:Ihjgétion o et . . . PASS . . Oxygen Sensor.

MSE Exhaust Gas Recirculation PASS " gpark Controls o . " ppss Carb./Fuel Ingectzon

'AS: wi:ing to Sendors. . PASS vacuum Lines to Sensors/Switches NOT APFL Other Emission Related Compone
'AS. Fuel-Cép.visual Test NOT APPL Ignition Timing: ) PASS gystem Malfunction Light

P Fuel Cap Functional Test NOT APPL EGR Functional Test PASS Liguid Fuel Leaks

10T APPL Fuel EVAP Test

ASM Emission Test Results

] T T I T L)
] sco2 | %0z | HC (PPM) | €O (%) | NO (PPM)
T f I i . 1 ] T . i T T I 1
Test | meM | MEAS | MEAS | MAX | AVE | mMErs | MAx | AVE | MEAS | MAX | AVE | MEAS | Results
: ; i f i t t : f I 1 —t ; —
15 mph | 1546 | 14.60 | 0.00 | 49 | 4 | 14 | o0.47 | o.00 | 0.1 | 409 | 16 | 0002 | PASS
; : | : ; : z i : r } i ; —
25 mph | 1511 | 14.62 ] 0.00 | 33 | 4 | 14 | o0.4¢a | 0.0 | o.0r | 696 | 18 | 0001 | PASS |
[ 1 ] 1 I 1 | | 1 i 1 | 1 !
aX=Maximum Allowable Emissions AVE=hverage Emissions For Pasging Vehicles MEAS=Amount measured
: Smog Check Inspection Station Information )
\RADLEY AUTQ CENTER .
18200 BRADLEY RD, B Technician Name/Numbex: SCHULTZ, DANIEL /EAR153548
WM CITY, CA 92586 Repair Tech Name/Number: N/A
951) 672-4%21. Station Numbex: RH162001 Software Version/EIS Numbex:  0401/S0350536

T certify, under penalty of purjury under the laws of the Staﬁzﬁiﬁ california, that I inspected the vehicle described above,
that I performed the inspection in accordance with all bureau ke iremenyﬂ, and that qbe information listed on thisg wvehicle
inspection report is true and correct.

(/('T/S(é LN VA t

. !
Date Technician's Signature




D .rNumber __BE28 ' Contract Number L R.O.S. Number 31-5%55’7’*3“ "Stock_tflurmbt_ér" SEBTAR -

itor - Se1ler (Name and Address z: "
i {}nq’i&sbr WOTOR Ol :ﬁ*‘ft‘f

. D} p%fﬁ !!’ ‘fl
GIEED

duprieva o #19ERSILE

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under the
agreemems on the front and back of this contract. You agree o pay the Creditor - Seller (sometimes “we” or “us” in this contract) the Amount Financed and Finance
Charge according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this contract.

New Make ‘
Used Year and Model - Odometer Vehicle ldentification Number Primary Use For Which Purchased
. iy ' 01 persenal, family o household
y i, HEY ~;Nk : A, Cher e . N
X A M ‘ T Ty [ business or commercial .,
L TN 8 S0 Tl‘C%TNATEWIENT Ol; INSUnI;iAN(fiiE
. A \ 2 B 0 PErson IS required as a co ition o lnancmg
:"":PEREEH¢A.GE Ejﬂkggg P-!a-Otmalegis Tog::_li cSea e the purchase of a motor vehicle to purchase of hegotiate any
- “RATE o Thia ol Guntaf - 1 Thi y t The total cost of insurange thraugh a parlicular insurance company, agent or
The cost of o ? fountar [ . 10e amount you ® 1ot COst o broker. You are not required to buy any cther insurance to
6 Cost 0 amount | Wil'have pald after | your putchase:on: obtain cradit. Yourdacision 1o buy or not buy other insurance
. your creditas credit wilf you have made all |  credit, including - | [ i)l not be a factor in the cradit approval process.
a yearly rate, : co§t you. payments as your down;
S scheduled. paymentof - . Vehicte Insurance
o ‘ T . $ﬂ% Term Premlum
‘ LA [ 'fx‘;‘e».. @ﬁ $,_ 114636 | ¢ 13600, GP|§ 15102, E@) | §__ N5 Ded Comp. Fie&Thet  __ Mes. § -
- F L S ] (e) means an estimate | § ¢ H/# Ded. Colision — Mes. $iﬁ_
YOUH PAYMENT SCHEDULEWILLBE: = N 5o | Bodiy iy - $_ N timits _ Mos. § i
Mumber of Payments; . j e When Payments Are Due: ) 'Property Damage -§. W timits _ Mes, $ .\,'a
1_One-Payment of . Medical A L Mes &R
One Paymen! of BT Mos 8¢
" Paynigfits “ Monthly, Beginning - =~ | | oy vehige hsurance Premiums $__,.iif'ﬂa
*_Payments ' G 7E | Monthly Beginning . Jam 16 2BRA | GRrESS A CHARGE 15 INGLUDED IN THIS AGREENENT FOR
-One Final Payment »"_'.f; YA Dec 16 S} PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT

FOR SUCH COVERAGE IS NOT PROVIOED BYTHIS AGREEMENT

- Late CHarge it payment is not received in full within 10 days after itis due, you will pay a ate charge of
Prepayment, IF vou pay off all your debtearly, you may be charged a minimum finance-cha
Security Interest. You are giving.a security inferest in the vehicle being purchased. . - -

‘| Additionat Informfat:on Sea-thi for inf

5% of the part of:the_‘p'aymem that is late.

1, Total Cash Price

A.- Cash Price of Motor Vehicls and: Accassones .

1. Cash Price Vehicla )

" 2. Cash Price Accessaries
3. Other (Nontaxable). .

-1 1r- y msﬂrance is checked vrpo $-07Cel i cates “Irom the
‘ named irisurance gompanias will describe ihe fefms and conditions.

_'atlon for Optional Gredit Insurance
G Gredi Life: = Buyer 3 Go- Buyer_ (] Both

Describe et TR | Gredit Dlsabrhty (Buyar Only)-

Describe, IS $ I E)_"(‘p.:_: Premium
, Document Preparatlon Fee (notagovernmen!al fee) :Gre"dithj,fe"-_ % M
. Smog Fee Paid to Seller | Credit Disability _ s s #H
. Theft Deterrent Device Total Cred?t lhsurance Premiums $_ ..o bl
. Theft Deterrent Device Insurance Company Name

o)
Home Ofﬁce Address

Cremmmmmued!dmbiﬂymwmarenot

Surface Protection Product
. Surface Protection Product
. Sales Tax (on taxable ztems inA through G)
-Ophonal DM)J,EJegirQ‘ i

TG mme oo

T i
“ergdit appreval process Thaywill not: henmwded unless you
“and agree (o pay the ex(ra cost. Credit-#e insurance is

xR e -

for credi ke

o H L o -mmendsonme original
M. (Optlonal) Gep Conlract (‘0 whom pald) = § ~ ) due date for the kst payment unless a different term for the
N. (Optional) Used Vehicle Gontract Cance!latton Option Agreement $ i (N) insurance is shown above.
0. Other {to whom paid)* M S $ L= (0) You are applying for the credit insurance marked
For B /5) above Your sagnature below means that you agree
that: (1 You arp gible.f0r, _s::____t-_,l._; i ,u naye...

Total Cash Price (A through Q)

dlsablllty msurance only n‘you are worlong for wages

nr menft B0 hnion a esall AP ara An

e g e N . +



' _ OPTIONAL - SERVICE ‘¢
e g $___1nea oa (g CE CONTRACT(S) You want

purchase the-service:coy Hract(s)-written with the followin
(I negativ, enter zero on fing 6 and entar the amount ess than zero as g posifve number onfine 1L abovey, . 1 cgmpa'?v.(m) for ihe term(s) shown below for the charge(si
7. Amount Financed {5 fess 6) $__ 11146, 36 (1 | shownin tem:1Jandior 1K abigve. o

*Seller may keep part of these amounts,

SELLER ASSISTED LOAN - —
BUYER MAY BE REQUIRED TO PLEOGE SECURITY FOR THE LOAN, AND AUTO BROKER FEE DISCLOSURE:

| ML BE OBLIGATED FOR THE NSTALLNENT PAYMENTS ON BOTKTHS || If this Gontract. reflects the retail sale. of a| -
5| RETAIL INSTALLMENT SALE CONTRACT AKDTHE LOAY, '

new -motor vehicle, the sale is riot subject
k o .

| Proceeds of Laan From: __ /%0 oo e l0a feesreceived by anautob fr
[EX e frepic i, _-f .- ‘ BS % 7 nilowing n_u__. ' ’ LEEL = e s e AN BT AL o
, Arouts ?glﬂi‘ﬁnmlcﬁargw :‘.:m- (1 Name of autobroker receiving fee, if| | This contract contains the entire agreement
i Total - ;ﬁayab ein .2 1.applicable: : R between you and us relating to this contract.
from this Loan is shown initem 60, - - i —as iy No

Bilyer sign here, the provisions of the Seller's Hfghf to Cancel sabiién on A
ler is unable to assign this contract to a financiat institution will apply. * -
X
Co-Buyer

Co—Buyér Signs X.

OPTION: [ You pay no finance cha:rgs if the Amount Financed, item 7; is paid in full on or beforg -+

M e SELERSNMAMS
THE WINIMUM PUELIC LIBILITY INSURARCE LWITS PROVIDED TN LAW HUST BE NET BY EVERY FERSON VIio PURCHASES A VERTCLE T YoU ARE UNSURE WHETHER OR
ARG, N1 NSURANCE FOLICY WILL COVER YOUR NEWLY ACGUIRED VEHICLE I THE EVENT OF AN ACCIDENT.YOU SHaLL bonerer Tl CurARE UNS AGENT,
WARNING: :

YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YOU DO
NOT HAVE FULL COVERAGE, SUPPLEMENTAL CO

VERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING

DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP.-TO THE AMOUNT OF
« THE UNPAID BALANCE REMAINING AFTER THE VEHIGLE HAS BEEN REPOSSESSED AND SOLD. K . ‘ . } Lo

FOR ADVICE ON FULL COVERAGE TH CT YOU IN THE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT,

T HE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS, - - - o -

- -1--Representations. of Buyer: Sellorhas reliedsonhe
iven a true payoff amount on the vehicle tra
eller the excess on demand. If

onprovid ﬂﬂemgcﬁansw}thfth&*ﬁade—In==VehfeIe.-Yourep{esent that you have
he amount shown above in item 6B a5 “Prior Creditor Lease.Balance,” you must pay
in item 68 as “Prior Credit or Lease Batance,” Seller wil refund the difference to you,

o-Buyer X B0y

gn this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a completely filled
in copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations -
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.
It you have a complaint concerning this sale, you should try to resolve It with the seller, '

Complaints concerning unfair or decaptive practices or methods by the seller may be referred to the clty attorney,
of Motor Vehicles, or any combination thereof,

Afier this con i
and it is an un

Co-Buyer Signature X :
otiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge. ' ) ‘

THERE IS NO COOLING OFF PERIOD UNLESS YOU OBTAI'N A CONTRACT CANCELLATION OPTION ¥8h’
California law does not provide for “cooling off" of other cancellation period for vehicle saies. Therefore, you cannot, Jater cance! tis'| con
contract simply because you change your mind, decide the vehicle'costs too muich, or wish you had acquired a different vehicle, Af

AGREE T0 OF THIS CONTRACT.
J-CONFIRM: THAT: BEFORE.YOU SIGNED THIS
CONTRACT, WEGAV , AND-YOU WERE

_ BE:TO TAK N -YOU ACKNOW-
slgn below, you mayunlycancenhiscontractwfththeagreementoftheselrerorforiegal cause, such asfraud, - - Tt EDGE THAT-YOU:BAVE READ:BOTH SIDES OF THIS
However, California law does require a seller o offer a 2 ay confract cancellation option on used vehicle fith apurchase price:of fo 3 ' Ll -ABBITRATI

$40,000, subject to cerlain statutory conditions, This con cantéitation e Bl diom e REVERSESIDEBEE

an otf-highway motor vehicla subject fo identification-und

Buyer Signature
“Co-Buyers and Other )
does not have to pay the dabt. The other owner agrees to the secul

Other Owner Signature X i)

rity interest in the vehicl given o us in this
‘ —_Address

GUARANTY: To induce us to sefl the veficie t6 Buyer, sach person who sigris as & Guarantor individually guaranteés the payment of his contiac Ny MOABY.owing -
on this contrast, each Guarantor must pay it-when asked: Each"Guarantor will be liable for-the total-amount: owing-even if other | a yen if Buyer has-a .
complete defense to Guarantor's demand for reimbursement, Each Guarantor agrees to be liable even if =

: : b 0 pay one:or me
payments; g) give a full or partial release to anEyal other Guaranter; (3) refease any secusity; (4) actce?é hrausetiigine

relating to this contrat or extend the contract, Each Guaranto_r acknowl.e.dges receipt of a.compfe
Guarantor waives notice of acceptance of this Guaranty, notice.of the Buyar's nor-payment, nor-perfcrmance, a

Guarantor X N/ Date_ i 73 cu

Address WA - - ‘

Sellor Signs

l AW' FORM NO, 553-CA-ARB mev. 706 us. pariwt o, D460:742 :
———— ©2006 Reynolds and Reyuolda . T0 ORDER: www.aysoutce.com; 1:800-344.0006: 42-1-800-531-8056 .. .l .
THE PRINTER MAKES NO WARRANTY, EXPHESS OR IMPLIFN 48 Th Ararreay an h

GMY " Dalo__Dup f 50068y X
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