(} DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
. Hi 1-888- -2-
106k Hig@wa‘w >33 (1.333?2?1;.42;);); 04-SEP-2008 Reference No.
I:la:;:,:::::izn INTERNET :www.nhtsa.dot.gov/hotline 10240874

OWNER INFORMATION (Type or Print}

Name

" Evening Telephone Nurmber
Gt acksomauE - [State ;

Do you authorize NHTS,
In the absence of an au

Signature of Cwner

anufacturer of your vehicle? O vrs E‘] NO
ur name or address to the vehicle manufacturer,

Date

»

£ INFORMATION

17 digit Vehicke Identificatior erssids | ake [ ode! Mode| Year

WBXPA934X4W- BMW X3 2004

J Date Purchased Dealer's Naméand Telephone Number

Tom US\’\ ﬂV\Nz CiOLi"qr]’]-c)SOO Engine: Fuel Type:

No: Cylinders : .
Originla:ll Owner Dealer's City State Zip Code (O 6) q\ -'3\ :\
emi N
Transmission Type ﬁ Antilock Brakes Powertrain vehicte Component Code
140000 AIR BAGS ,
ﬁ TO mCruise Control B '
(W} . Multiple Failure: YES . :

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s} | Failure Mileage | Failure Speed

03-SEP-2008 68000 0 A_\D?&% '3'\(1(_. Yot and SO

ADDITIONAL ITEMS TO BE CCMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABC036) 2 Original Equipment

B Prior Repair Failure Location:
Tire Component Code -

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

- APPLICABLE ENCIDENT INFORMATION '

[Please descubs o distail the incidentys): Farlurs(s) crashies), and injury (1es).}
Crash Fire " Number of Persons Inicred | Number of Deaths’ i Reported to Police
DXves [Ino [ [Jyes X No 1 o : Y

Narrative Description of Incident($), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its

consequences, and (3) what was done to correct the failure;
i., parts repaired or replaced (and if old part is available).

TL- THE CONTACT OWNS A 2004 BMW X3, THE CONTACT STATED THAT THE VEHICLE WAS IMPACTED AND THE ROLLED QOVER SEVERAL TIMES
BUT THE DRIVER SIDE NOR PASSENGER SIDE AIR BAGS DEPLOYED, THE CONTACT SUSTAINED INJURIES TO THE NECK, HEAD AND UPPER
BACK, THE VEHICLE SUSTAINED MAJOR DAMAGE. THE CURRENT AND FAILURE MILEAGE IS 68000. JP i

. \ .
Include, if available: Pojice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS TF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Actand subsequent

amendiments. You are under no obligatlon to respond this questionnaire. Your respanse may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actfon.




SO T 0o »

IO TN 0]

D LAW ENFORCEMENT SHORT FORM REPORT

D DRIVER REPORT OF TRAFFIC CRASH
E PRIVER EXCHANGE OF INFORMATION

53 Nofh Huxs pot

H(FL 32259

i e 1,
K(

et |

DO NOT WRITE IN THIS SPACE

DRIVER LICENSE NUMBER

0

Pedestrian

DATE OF GRASH THMEOFCRASA | TWEOFFICER NOTFIED TIVE OFFICER ARRIVED [ INVEST RGENCY REFORT NUMBER HEHIV CRASH REPORT NURBER
o | 0810312008 09 : 24 Dlaml Jemy os ;27 [lam[_|emi o8 144 [Xam[ ] asesgjs 80095759
2| COUNTY/CITY CODE FEET or | MLES) CITY OR TOWN \}Weck if inCity of Town) COUNTY
§ 0238 [I D D D o JACKSONVILLE (J-3) X< | ouvaL
O ATHODE NO. of FEET o | MLE(S) FROMNODE NO. | NEXT NODE NO, NO.OF LANES 1.DMIDED | ON STREET,ROAD OR HIGHWAY
] 06 ‘ (] III 2 unpivioen | SR#15/ ROOSEVELT BLVYD
g AT THE INTERSECTION OF (stest, road or highway)  or FEET MILE(S) N S5 E w FROM INTERSECTION OF  (strest, road or highway)
i=| ORTEGA FOREST O4gm; M
YEAR MAKE TYPE NSE NUMBER STATE | VEHICLE INDENTIFICATION NUMBER 13 Bdercarag
2004 BMW 03 ﬂ FL | WBXPA934X 2 oo 1
5] EST. VEHICLE DAMAGE : SHOW FIRST POINT
10000 1 2 3 4 5 6 T, QF VEHICLE DAMAGE
-g MOTOR VERICLE INSURARCE COMPANY [LIABILITY OR PIF) POLIGY NUMBER VEAICLE REMOVED BY - 1 TowRowlonLis 3. Orver 1
=] USAA _ 2. Tow Owner's Request 4. Other
g NAME QF VEHICL. JWNER {Check Box if Same As Diiver) CURRENT ADDRESS Number and Street) CITY AND STATE  ZIP CODE
. _ ENTERPRISE AL
NAME OF DRIVER  {Take From Deiver License) / PEDESTRIAN CURRENT ADDRESS (Number and Strest} CITY STATE AND ZiPCODE DATE OF BIRTH
ENTERPRISE L TN
TN s EQUIP. | EJECT.

DRIVER'S PHONE NO-

b I

2 2]41

% | DRVFT LiCENSE NUMBER

STA L B

SO0 T O 0

VEHLICENSE NUMBER STATE

YEAR MAKE TYPE VEHLICENSE NUMBER STATE | VEHICLE INDENTIFICATION NUMBER 18, gndercamag
2007 PORS 01 FL WPDADZSSW# 20, Windstiekd 1
" EST, VEHIGLE DAMAGE SHOWFIRST POINT
OFVEHICLE DAMAGE
10000
5 [MUTOR VERICLE IRSURANCE COMPARY ([LIABTLITY UR PPy -UUCV'N'UMBER VERICLE REMOVED BY 1. Tow Rotation List 3. Driver 1
NATIONWIDE MUTUAL FIRE INS. CO. 2. Tow Qumer's Requast 4. Qther
NAME OF VEHICLE CWNER {Check Box if Same As Drivar) E CURRENT ADDRESS  {Mumber and Street) - CITY AND STATE  ZIP CODE
JACKSONVILLE 0 |
NAME OF DRIVER  (Take From Criver License) / PEDESTRIAN CURRENT ADDRESS  (Number and Streel) CITyY STATE AND ZIP CODE DATE TH
JACKSONVILLE FL

RACE

S.EQUIP,
2 [2]5] 1

VEHICLE INDENTIFICATICN NUMBER

EST. VEHICLE DAMAGE

18,4 E
18, Overtum

20, Windshiekd

21. Traller

SHOW FIRST POINT

[ OFVEMICLE DAMAGE
‘ % mmmmm POV RUNBER VERICLE RENOVED BY - 7 TowRetatio e 3 Over
2 o RS ) B ' ey, TowOwner‘é“RéB{U”éﬁ‘”’l Other
g NAME OF VEHICLE OWNER {Check Bo. if Same As Driver) CURRENT ADDRESS (Nurmber and Streat) CAYAND STATE ZIF CODE
O :
= NAME OF DRIVER  {Take From Driver License) / PEDESTRIAN CURRENT ADDRESS (Number 2nd Streat) CRY STATE ANDZIPCQDE DATE OFBIRTH
_g DRIVER LICENSE NUMBER STATE | oL DRIVER'S FHONE NO: RACE; ™ s&X 1N, S.EQUIP. | EJECT.
. TYPE i
al:. i
# [PROPERTY DAMAGED - OTHER THAN VEHICLES] EST. AMGUNT OWNER'S NAWE | cny STATE P
‘ N .
SECTION# MAME OF VIOLATCR FL STATUTE nNUMBER CHARGE CITATION NUMBER
@
5
™| SECTION# - NAME OF VICLATOR FL STATUTE NUMBER CHARGE CITATION NUMBER
o
Rl _
WITNESS - NAME (1) ADCRESS o STATE  7IBCOPE WITNESS - NAME (2} ADDRESS aTY STATE  ZIPCODE
INVESTIGATOR - RANK AND SIGNATURE ID/BADGE NUMBER CEPARTMENT FHP PO OTHER
- PHILLIPS, J K 61550 JACKSONVILLE SHERIFF'S OFFICE OJ D O D

" HSMV-90006 Rev.3/02

ey ) .



6914 BLANDING BLVD,

JACKSONVILLE, FL 32244 .. . I

[Nl PN
1904) 777-2500 R R
www.tombushbmw, com g“'_‘*‘__

WARRANTY REPAIRS PERFORMED AT NO CHARGE

DISCLAIMER oF WARRANTIES
Any warranties on the products solg hereby are those warranties, if zny, made by the manufacturer, The Seller, TOM 5U3H EMW ORANGE PARK, hereby
expressly disclaims all warranties, either exXpress or implied, including any implied warranty of merchan!abifity or fitness for 3 paruclilar purpose, and TOM
BUSH BMw ORANGE PARK neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of sajg product,

B e Gy

Driver/Gimar Information

JACKSONY
Work:

Fpr Office Use - L ' g Vehicle Information

Odomatar in. ST068 Oty 29071 IDi::t: WBT WAR w

Begin: 12/20/07 Dons: 12/20/07 Invoiced: 13/20/07

" Custonar Concern

rrezern 24 famepes THECEMATIAN “NooRag m ac

i Cors inien BIVIZZD ooy g JEBATE Dr, _

Commsnt 1—800—831—1117 CR BMWUSA . coMm i
Lins Autn: g7 12/20/07 15:4:/ ‘

Tz wag TIve RS FEE UL .
Concern 101 NO SERVICE LORNERZ F\V.%ILF\BLE, EROVIDE 5 CUSTONER WiTH RinNTaj, [ -U.'!:t RIRTER T
o E tROVIDE CUSTUMER WITH RINTAL
‘ Line Auth: 37 12720407 15:4- -
TipEr WER

* Concern 51 CUSTOEMR STATES AIRBAG LITE 1S on- S0P FARTS aRE HERE

WORR P T PIAGNOSE BRIVER AIREAT MoalLE -0 P
1~ 1| REPLACED DRIVER AIRBAG MODULE -g ’ :
Parts Pa?EFN_I,lmber T e - ﬁ—g"aﬂ\ ™ Note Description Sl i
BMU 7212 3 427 995 NSTK AIRBAG MODULE i N
BMA 51 42 3 445 g39 MSTK SOUND rRsULeron : .Y R T !
\ SME 81 41 3403 13 ISTE PLUA : ?
PArLS: Counr T, NN ALl ywne: i% za
Lina Auti: g5 12/20707 15,5,

Type: war

20004

1T |



5914 BLANDING BLVD.
JACKSONVILLE, FL 32244
(904) 777-2500
www.tombushbmw.com

WARRANTY REPAIRS PERFORMED AT NO CHARGE

DISCLAIMER CF WARRANTIES

LIC# MV-

_.-\hy warranties on the products sald hereby are those warranties, if any, made by the manufacturer. The Seller, TOM BUSH EMW ORANGE PARK, hereby

v

expressly disclaims all warranties, either express or implied, including any implied warranty of merchantability or fitness far & particular purpose, and TOM

BUSH BMvW ORANGE PARK neither assumes nor authorizes any other person to assume for it any fiability in connection with the sale of said product.

Adu: 397 JONATHGH T. DAVIS ’[‘-=.g- Li~=n=s: 0 weyg:p\g-yy‘- PRI Treceiea; W09154
Invoiced: 12/20/07 15:30:532 J7 N4 BMW X3 3.0I 4DR SUV
i Su.rrma iy Ghéi'gé_s ‘For: j_Inf\r&éicé W09LE4 3 s wpaymént Distribution for Inveice WO09154

FACTORY PARTS 160.85 | TOTAL CHARGE ! 387.91

LABOR/MECHANICAL 227.0¢ i

TOTAL CHARGE 387.91 FAC WARRANTY ' 387.91
. If you have any guestions - please see JONATHON T. DAVIS

UNLESS OTHERWISE NOTED WE WARRANTY PARTS AND

LABOR 2 YR./UNLIMITED MILERGE. MAINT. ITEZMS EXCLUDED

THAMK YOU FOR CHOOSIMG TCM BUSH BMW ORAMGE PRRK [OR YOUR 3ERVICE NEEDS Last Fagys

IACKNOWLEDGE RECEIPT OF PARTS AND LABOR LISTED ABOVE

UCg@l i

TETTONE,



N E

/q
BMW Orange Park

6914 BLANDING BLVD.
JACKSONVILLE, FL. 32244
(904) 777-2500
www.tombushbmw.com

LIC# MV-

WARRANTY REPAIRS PERFORMED AT NO CHARGE

DISCLAIMER OF WARRANTIES

Any warranties on the preducts sold hereby are those warranties, if any, made by the manufacturer, The Seller, TOM BUSH BMW ORANGE PARK, hereby
- expressly disclaims all warranties, either express or implied, including any implied warranty of merchantability or fitness for a particular purpese, and TOM
BUSH BMW ORANGE PARK neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of said product.

Adv: 397 JONATHON T. DAVIS Taqg:

wexrao34x 4 N

Invoice: W09874

JACKSONVILLE, FL JACKS

ONVILLE, FL
Work: Home: _

ehicle

Odometer in:

58937 Qut: 58942 Dist: WBT WAR W Freiim| 04 BM@ X3 3.01 4DR SUV

Begin: 01/21/08 Done: 01/21/08 | Invoiced: 01/21/08 15:32 J7 | Inservice: 02/02/04

Production: 10/01/03

Sold: 02/02/04

" Customer Concern . |

Concern 51| CUSTOMER STATES SRS LITE IS ON- CHECK AND ADVISE - HAS BMW Operation Tech Units Amount
EXT. WARR
Cause PERFORMED DIAGNOSTIC FOUND FRULT FCR DRIVERS SIDE AIR BAG. 100 816 0.0 0.00
RESISTANCE TO HIGH OCCURED 5 TIMES. CHKED WIRES FOQUND
CORCDED CONTACTS @ DRIVERS DOCR HINGE
Correction CLEANED AND APPLIED STABALENT AS PER SIB 61-05-00.
Line Auth: 0G 01/21/08 15:25
* Sl&btotal
. Type: WAR TOTAL CHARGE FOI:{ CONCERN 0.00
Concern +52} DURING INSPECTION FOUND FAULT FOR RIGHT REAR POWER WINDOW Operation Tech Units Amount
Cause REINITILIZED ALL THE WINDOWS AND RIGHT REAR WOULDN'T GO UP 5137003 816 1.6 157.95
PLASTIC IN REGULATOR SNAPPED.
. Correction REPLACED RIGHT REAR PCWER WINDOW REGULATION. =13
Parts Part Number PO# Hote Deseription oty sell
BMW 51 35 3 448 252 WINDOW REGULATCR 1 85.89 85.89
Parts: Count 1.00 Allowance: 24.54
Line Auth: OG 01/21/08 15:28
shbtotal
. FACTORY PARTS | 85.89
LABOR/MECHANICAL 157.95
Type: WAR 243.84
. Sumary of Charges for Ir
FACTORY PARTS 85.89 TOTAL CHARGE 243.84
LABCR/MECHANICAL 157.95
TOTAL CHARGE 243.84 FAC WARRANTY 243.84
| ACKNOWLEDGE RECEIPT OF PARTS AND LABOR LISTED ABOVE X
Ucs®2004 CUSTOMER



6914 BLANDING BLVD.
JACKSONVILLE, FL 32244
(904) 777-2500
www.tombushbmw,com

BMW Orange Park

LIC# MV-

WARRANTY REPAIRS PERFORMED AT NO CHARGE

DISCLAIMER OF WARRANTIES

Any warranties on the products sold hereby are those warranties, if any, made by the manufacturer. The Seller, TOM BUSH BMW ORANGE PARK, hereby
“expressly disclaims all warranties, either express or implied, inciuding any implied warranty of merchantability or fitness for a particular purpose, and TOM
BUSH BMW ORANGE PARK neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of said product.

Adv: 397 JONATHON T. DAVIS Tag:- License: ©

2

Invoice: W09874

WBXPA934X _ Page:

Invoiced: 01/21/08 15:32:23 J7

04 BMW X3 3.0 4DR SUV

If you have any questicns - please see JONATHON T. DAVLIS

UNLESS OTHERWISE NOTED WE WARRANTY PARTS AND

LABOR 2 YR./UNLIMITED MILEAGE. MAINT. ITEMS EXCLUDED

"THANK YOU FOR CHOOSING TOM BUSH BMW ORANGE PARK FOR YOUR SERVICE NEEDS

“Taavsker cAs€ FuuD cHanGE t;,q“f__b,

Last Page

| ACKNOWLEDGE RECEIPT OF PARTS AND LABOR LISTED ABOVE

i
" ucse2004

X

CUSTCMER





