'\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Fransportation To Re, ort Vehijrle Safety Defects
National Highway (03 SEP 25 gh_ 888- 32; }522)7 02-SEP-2008 Reference No.
Traffic Safet -
A’cllainirﬁls:r:tlzn INTERNET :www.nhtsa.dot.gov /hotline 10240699
OWNER INFORMATION (Type or Print)
Name E-mail Address

Daitime Teleihone Number
Address \
Evening Telephone Number
Y TON TWNSHP State 1 Zip Cod-J ﬂ

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES X wo
In the absence of an autharization, NHTSA WILL NOT provide your name or address to the vehicle manufgcturer.

Signature of Owner Date [ __/
#

VEHICLE INFORMATION

17 digit Vehicke Identification Number Located at bottom of windshiekd on driver's side | Make Model Model Year

svzsLe+s94Z PONTIAC VIBE - 2004

Y
Date Purcflased Dealer's Name and Telephone Number @.’ Engine: Fugl Type:
){ G/m 0,;(;9,;5/.(?9’ ,-3—% 8 yé '5.’ No: Cylinders ,@o .
Originﬁwner Dealer's City State Zip Code ‘f
i o , fw/

Transmission Type mck Brakes| Powertrain Vehicle Component Code
: 130000 VISIBILITY
7’0 | cruise control Wfa/ )f :
ﬂﬂf o : Multiple Failure: w /W z ! IZ

FAILED COMPONENT(S)/PART(S IH:OR‘!ATION

Incident Date(s) | Fallure Mlleage Failure Speed-: - ﬂw@' s

P

08-JUN-2008 a6 el ie e T __,:; 2 T S
ADDITIONAL ITEMS TO BE PLETED WHEN REPORTING A TIRE FAILURE
Tire Make : Tire Model (Name or Number) Tire SIZE (Exarrple P215/65R15)
DOT No. (Example: DOTMALOABC036) | [ Original Equipment . -
= PrEr B epglr P Failure Location:

Tire Component C.ode : Tire Failure Type

#—_
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIhKi A CHILD SEAT FAILURE

Make: I : - Date Manufactured; - . lModeI No fName
I seat Type: L - -1 Instaliation Svstem. GE L
Child Seat Con‘ponent Code , : Fa1ed Part: - L
- APPLICABLE INCIDENT IM’ORMATION
{Plagse dascriba in datail the incidsntis), Ealie Tes). }
. Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Cves [Xino | [dyes IXI no : 0 i o N

Narrative Description of Incident(s), Crash(es), and Injury(ies)."

Please describe {1).avents leading up to the failure,(2) failure and its consequences;, and (3) what was done to correct the failure; -
i.e, parts repaired or replaced (and if old part is available).

TE*THE CONTACT OWNS A 2004 PONTIAC VIBE. THE CONTACT IS EXPERIENCING FAILURE WITH THE WINDOWS ON HIS VEHICLE. WHEN HE
ROLLS DOWN THE WINDOWS, IT SOUNDS AS IF A TWELVE GAUGE SHOTGUN WAS FIRED. THE CONTACT REFERENCED NHTSA CAMPAIGN ID
NUMBER 08V162000 (VISIBILTTY:GLASS, SIDE/REAR) AND TOOK THE ‘VEHICLE TO.HAVE IV REPAIRED. THE MANAGER AT THE DEALER AND THE
SERVICE MANAGER HEARD THE NOISE, BUT COULD NOT PROVIDE A’ REMEDY THE VE LE WAS REPAIRED THRl:E TIMES AND IS SCHEDULED .
FOR ITS FOURTH REPAIRNEXT WEEK. -THE FAILURE MILEAGE WAS 41 627 o *

ey .

3 A'I'I”A("H ADDITIDNAr SHEETS IE. N,ECE_AB)’__
The Privacy Actof 1974-Public ‘Law 93- 579 This infofmation is requested pursuant te aul‘horitv vested In the National Highway Traffic Safety Act and subsequent
amendments. You are undef no obligation to respond this questfannalre. Your response may be used to asslst tha NHTSA In datermining whether a Manufacturer R
should take appropriate action to correct a safety defect. If the NHTSA proceads with admlnlstratlve enforcament or Iltigatlon agalnst a manufacturer, your response, *

or a statistical summary thereof, may be used In support of the agency’s-action.




Narrative Description of Incident(s), Failure(s), Crash(es}, and Injury(ies}
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U.S. Department 1200 New Jersey Avenue SE
of fransportation \ Washington, DC 20590
National Highway O\

Troffic Satety

Administration

NVS-2161b

Dear Consumer: \6 %

As a result of your report to the Vehicle Safety Hotline (VSH), we have recorded that report on the enclosed
Vehicle Owner Questionnaire (VOQ) form. Please review the form and make changes, additions, and
corrections as necessary. Additionally, please provide a more detailed description of the failure(s) you reported
that you believe relevant to safety. Also, if available, include copies of repair invoices, letters to the
manufacturer, or any other document related to the problem(s) you reported. If a crash or fire occurred, include
a copy of the poiice or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized.
If you do not have the information, it is not necessary to complete ali the boxes. However, it is very difficult to
identify the scope of a vehicle problem unless the vehicle identification number (VIN) is known. The VIN is
located inside the vehicle on the dashboard adjacent to the left (driver’s side) of the windshield pillar and on the
driver’s side door or the driver’s side door jam. It may also be listed on the dealer’s Tepair invoices. When
reporting a tire problem, the brand name, tire name and complete tire size should be included. If possible also
provide the DOT tire identification number. It is usually located near the tim flange of the tire on either side of
the tire. ' ;

The Privacy Act prohibits our agency from identifying you to the manufacturer without your permission. If you
wish to give us that permission, please mark the appropriate authorization box and sign the form to allow us to
provide your name to the manufacturer. The information you provide may assist the;manufacturer and NHTSA
in determining if a safety-related defect exists. : '

Any information provided is entirely voluntary. There is no consequeénce or penalty of any kind if you do not
wish to provide it. We seek this information to develop both statistical and investigative evidence that will help
identify potential safety related problems in a vehicle or vehicle equipment, e.g., tires, child safety seats, jacks,
etc,

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the
outside. If larger envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion
of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. Thank you

for your cooperation.

Frank S. Borris, I, Acting Chief
Correspondence Research Diviston
Enforcement

EHC'I'O'S'QT‘E':"VOQ”" oo
H ok ok ke

NHTSA

www.rthis, gov



- Vehicle has been taken back at least 3\times since campaign for loud,
intermittent bang noise — both Ti ivarrd at Causley
have heard the noise several times in the past and noise was even

transmitted via.cell-phone-to.Lim one time during June and J uly 08;@
Note: Passenger window works fine — no issues to date. Issue is only}
with driver’s window, which needs to be fixed right.

Tim L. at Causley contacted again on 8/26/08, as drivers window is

again making noises, sometimes on the way up and sometimes on the

way down — intermittently. Noise is sometimes a grinding/growl and

others one big bang noise, as the window nears the bottom of its travel
. . et

going down or begins to start upward.

A

Tim did not ask to have the car brought in, but said he would order a
door check-link, as this was the root cause. Received service card
indicating check-link part was in on 8/30/08 and vehicle will be taken to
Causley on 9/9/08 and left for the entire day, again. Writer remains not
satisfied with this fix, as Mr. Rivarrd indicated there are bent, distorted
and/or broken parts in the door on 8/29/08. He feels the entire window
mechanism is poorly engineered — keeping in mind he was also told it
worked excellently several times until the dealership worked on it
during the safety recall campaign. It has never worked correctly since.

GM Technical Support was contacted on 8/28/08 and case has been
opened, as jssue needs to be addressed, not with gobs of grease. Owner
wants complete window regulator, including mechanism replaced.

Owner (I rcquest entire window regulator and complete
mechanism be replaced, not just the door check-link. Obviously,
mechanism was damaged during campaign and dealer has attempted
repairs now several times. Additionally, window regulator is probably
about worn out, as window has been put up and down now hundreds of
times as noted on repair order on file at Causley.

e



™1

Owner made request very clear to Mr. Rivarrd and will also make
request clear to Technical Assistance personnel, along with area Pontiac
representative. Copy of this request will also be stapled to repair
order/written on repair order as well, if Causley will permit.

Note: Causley has offered a rental vehicle in the past, but owner of vibe
refused and has only one request — fix the issue with the window. Now,
basically replace the regulator, entire mechanism and any additional
bent, damaged or broken hardware in driver’s door.

- Pontiac sent owner a certificate for a free oil change — Causley to
please change oil and filter per Pontiac while it is in for window
assembly replacement.

- Causley to replace complete window regulator and mechanism
assembly, as parts are all obviously damaged & poorly engineered.
Causley obviously greased parts in the past, as grease has been found
all over inside of door, near and around and on door check-link. Gobs
of grease appears to work for awhile, but noise just comes back.

Ce

Mike Causley

GM Technical Assistance
GM Area Rep

Letter to File



P QNTIAC'G M C TRU c K SERVICE INVOICE

JIM CAUSLEY, INC.

38111 GRATIOT AVE.
‘-,,NTON TWP,, MI. 48036-3592
* Phone: (586) 465-8465

www.jimcaustey.com
DEALER REGISTRATION # F-100453
608TOMEH NO. TA NVOICE DA; INVOICE NO,
FIMOTHY J LEFEVRE 1156J_C'h 07/10/08 PNCS868826
[ABOR RATE uc'.ﬁE NO. . MILEAGE43 , 627 NCELFC’,T UNE / STOCK NG,
S s e 55/50/6a | 8.0603
' HICLE LD, NO. T K SELLING DEALER NO. PRODUCTION DATE
SY¥SL 64894 z_
. ET. E NC. PD NO. ﬁw?/os

. s 5 ;
J COMMENTS

! p . . ) - e in.compliance
: V. X s o AN AN X i il | - H ) . | Al angd Repalr Act,
’ K - m , . 1 . e P ' m e o GHECKEDBY

EOUIPMEN NLESS
OTHERWISE Si ECIFIED

e  DISCLAIMER OF WARRANTIES |
i 7| Any warranties on the products sold hereby
g'gg are those made by the manufacturér. The
:O:UO selter he_reby expressly disclaims all war-
0.00 |ranties, either express or impfied, including any
0.00 |implied waranty of merchantability or fitness
| 0.00 |ior a particular purpose, and the seller neither
!0-00 assumes nor authorizes any other person to
T 'o'_'oo' assume for it any liability in connaction with the

sale of said products. Any limitation comtained
herein does not apply where prohibited by law.
All repairs and parts listed were furnished in
compliance with.the Michigan State Repair Act
"{PA300.

RVI

MONDAY & THURSDAY - )
7:00 AM - 7:00 PM.
TUES - WED - FRI -
7:00 A.M - 6:00 P.M.

PAGE 1 OF 1JiM CAUSLEY PONTUSCOBICOPRUCK - CLINON TWP| RNCRFGWOIB0IE082 | (586) 465-8465 F-100453

e mm e smaay amn ADAn
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_ JIM CAUSLEY, INC.
38111 GRATIOT AVE. <
CLINTON TWP, M. 48036-3592
oo Phone: (586) 465-8465

USTOMER NO. . ‘ ~|ADVISOR TAG INVOICE DATE
- o ~FIMOTHY J LEFEVRE 1156 il |07/02/08
" - LABGH RATE 'Emz_ms'ETJo MILEAGE COLOR STOCK NO.
- 43, 178 NEPTUNE/
[VEAR 7 MAKE / MODEL DELIVERY DATE DELIVERY MILES
CLINTON TWP, MI 04/P0N11Ac/v~me/vmﬁ 06/30/04 8,003
1 SELLING DEALER NO. PRODUGTION DATE
5V 2SL 6&# 8 9%
FT.E.NO. PO. NO. 6?%5/08

' TEC!-I(S) 1918

++eee oo~ AINIT PRICE-
Jog.# 1 TOTAL PARTS -

E : : ' ..

CUSTOMER HEREBY ACKNWLEDGES RECEIVI!\G
ORIGINAL ESTIMATE OF . $0.00 (+

TECHNICIAN CERTI FICA_'{%%N '

PAGE 1OF 1M CAUSLEY PONTKGEBMAGAFRUCK - CLINON TWP. | MDHIEKIOS086: 6062

AUTO SOURCE, INC. (810) 459-3822

1F YOUR VEHICLE IS.A 2004 THRU . CURRENT: 2 0.00
YOU MAY RECEIVE A SURVEY FROM ° . .00
OR. ANY ‘REASON. YOU CANNOTIGLV 0.00
SATISFIED SCORE 0.00

SERVICE ADVISOR 0.00

0.00

- 0.00

10.00

ALL PARTS NEW ORIGINAL
EQUIPMENT UNLESS
OTHERWISE SPECIFIED.

All repairs,

- DISCLAIMER OF WARRANTIES - -
Any warranttes on the products sold hereby
are those made by the manufacturer. The
seller hereby . expressly disclaims afl war-
ranties, either express or implied, including any
impiied warranty of merchantabliity or fitness
for a particular purpose, and the seller neither
assumes nor authorizes any other person to
assume for it any liability in connection with the
sale of said products. Any limitation contained
herein does not apply where prohibited by law.
All repairs and parts listed were furnished in
compliance with the Michigan State Repair Act
PA300. - :

VICE HOU

MONDAY & THURSDAY -
. 700 AM - 7:00 P.M.
TUES - WED - FRI -
7:00 A, M 6:00 PM.

(586) 465-8465 F-100453
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AUTO SOURCE, INC. (810) 4593822

PONTIAC-GMC TRUCK

“SER VICE _ 3

" LUBE/OIL/FILTER -
- ELEC INSTRUMENT
'CAMPAIGNS - "

JiM CAUSLEY, INC.
38111 GRATIOT AVE. * CLINTON TWPR, ML, 48036-3592

Phone: (586) 465-8465
REQUEST A SERVICE APPOINTMENT AT:
www.jimcausley.com

“5V25i64894 _O4/PONTAC/VIBE/vIBE [T e
cusF | :Ef“’ica.oomhm o D%%Eﬁ ng; 0 "E“"Eﬁ','ﬁﬁ’3 _SEL_L_;_N? DEMEHNO,
© . "NEPTUNE/ R L L

IR coND. T8

T [

49,631 V155

PRIy L ShyethoeetP

PRODUCTION DATE

DEALER REGISTRATION NO. F-100453 T FEGERED - ‘l'heTEleé: STRICTLY CASH UNLES , beéu 'ﬁA;%‘E; ORTGINAL ESTINATE TOTAL
: dealpm ey e s o a"m""‘ :“’ ﬁou!'!_::ﬁ: °n§:10.;"sm“°ue'm"?'m'“m vage o] PARTS LABOR TomL | HOURS
B or n 3 cause
S o e
S . o T : . 3 i youl ankt/or your.e pel n
- ' - 10 opérate. the vehicle herein ©n streats, b or @ are for tha
DATE / TIME P SED c S PRIQRITY f andior i . An “lien 15 hed
59756%53 01:06pm |~ Aekowedhos on s WHice . Ay oy Sarpekecpors Ton & heray AUTHORTED ADBITIONS HOURS
y . M p . that to keapsrs lien, | have no right of -
A - - — X 1 1o the above vehicle unil-the rspairs thareto bave been paidinfullor]  PARTS LABOR TOTAL -
STATE REG# F] 00453 APPOINTMENT YES . NO -, unﬂlyouanﬁfnzywremployseahmmwmw releassd_mevehlcla.tc_me. .
Advisor: RON KUBIT, S ix : : N :
Lo - S CUSTOMER SIGRATURE

RECOMMENDED SERVICES

LABOR INSTRUCTIONS

S ELEC INSTRUMENT‘WORK = R
DRIVERS WINDOW MAKES BAD NOISES GOING UP AND DOWN

b * - : !

X
QOPERATION OPERATION DESCRIPTION ' ’
UULAA b LJ » . *-. R
01PNZ30K 30,000 MAINTANCE op 1| ‘W * 55PNz
OIPNZROT ROTATE TIRES Mi 1495 PARTS IN ATTN JIM R
01PNZ15K 15,000 SERVICE M 0.0p | EEE
| OIPNZZCOOLSYS | SERVICE COOLING SYST MO 61.95 X
CONTAGT YOUR SERVIGE ADVISOR: HE TELI? Emgg
SEE LETTER FOR OP ‘
@ jimcausley.com, . 7
DEDUCTIBLE OTHER
R.C. NO. AMOUNT
$ . + $
.| INSURANCE COMPANY FILE NUMBER
ADDRESS SIGNATURES
ASSURED CLAIMANT
TYPE OF RELEASE
FtEnd] RtFend. (1 Rt Doors) 3 RG] Re.Doors) ] RG] RearEng ] _
LO.E] L. Doows)CT L Fend [} Root (T intesior [ Giass ] Other ] ‘PAdE1 OF 1 872063

CuUsTH OMER Ccory

TEHMS FSAVE REMOVED
) ‘PARTS FOR -
CASH 0 |- custoMEr
CREDIT CARD || [JYES
GHECK 1 INO
(PEIOR APFROVAL) CALL WHEN
. ‘READY
OTHER Eu X ek
) HUOIYES. OO

CUSTOMER LABOR RATE IS
BASED ON A PER FLAT RATE
UNIT WHICH IS PREDICTED ON

| ATIME STUDY GUIDE AND MAY

NOT REFLECT THE

ACTUAL
HOURSWORKED. .0 .-+

ALL PARTS ARE NEW .
. UNLESS SPECIFIED .
OTHERWISE. ‘

THE ONEY WARRANTIES APFLYING
TO THIS PART(S) ARE THOSE WHIGH
MAY BE OFFERED BY THE MANUFAC-
TURER. ' THE SELLING DEALER
HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR
IMPLIED, INGLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUNES
NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY L{A-
BILITY N CONNECTION WITH THE
SALE OF THIS PART(S) AND/OR SER-
'VICE. BUYER SHALL NOT BE ENTI-
TLED. TO RECOVER FROM THE
SELLING DEALER ANY CONSEGUEN-
TIAL DAMAGES, DAMAGES TO PROP-
ERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME; LOSS OF PROFITS,
OR INCOME OFt ANY OTHER INGIDEN-
TAL DAMAGES.

All repairs aid parts isted were fumished in
compliance with the Michigan Motor Vishike
REFAIRS PROPERLY COMPLETED
AND CHECKED BY:

X_
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PONTIAC-GMC TRUCK
JIM CAUSLEY, INC.
38111 GRATIOT AVE.

Phone: (586) 465-8465
REQUEST A SERVICE APPOINTMENT AT:
www.jimcausley.com
DEALER REGISTRATION NO. F-100453

STATE REG# F100453

RECOMMENDED SERVICES
OPERATION OPERAT]ON DESCRIPT]ON MG ;I

DIPNZOULO

OIPNZ30K - 30, 000 MAINTANCE
01PNZROT ROTATE TIRES

01PNZ15K 15,000 SERVICE M

O1PNZZCOOLSYS | SERVICE COOLING SYST MO

+ CLINTON TWP, Mi. 48036-3592

DATE / TIME PROMISED -

ALTHGRIZED ADDTIONS

07/07/08 07

APPOINTMENT’ D VES

CASH (@]
CREDIT cAHD [ B
CHECK * T

o JNOT REFLECT THE ACTUAL
) HOUFISWOHKED :

CUSTOMER LABOR RATE IS
BASED ON A PER FLAT RATE
UNITWHICH IS PREDICTED ON
‘A TIME STUBY GUIDE AND MAY

CONTACT YOUR SERVICE ADVISCR:

@ [imcausley.com

WARARANTIES OF MERCHANTABILITY

-] VICE. BUYER SHALL -NOT BE' ENTI-

-SELLING DEALER ANY CONSEQUEN.

| ERTY, DAMAGES FOR LOSS OF USE,
+[LOSS OF TIME, LOSS OF PROFITS,
R INGIDEN-

it - E -

*
A

Eﬂ
WARRANTIES, EITHER EXPAESS OR
IMPLIED, INCLUDING ANY IMPLIED

SALE OF THIS PART(S) ANDIGR SER-
TLED TO HECOVER FROM -THE.
TIAL DAMAGES, DAMAGES TO PROP. |

DR

AUTO SOURCE, INC. (810) 459-3822

DEDUCTIBLE OTHER
R.0.NO, AMOUNT

$ . + $

INSURANGE GOMPANY FiLE NUMBER

ADDRESS SIGNATURES

ASSURED CLAIMANT

TYPE OF RELEASE

Noted Prior Damage:

Fit.End] At Fend. (0 At Doots) (] Rt 0.0 Rt Dooris) T Rt.q.0] Rear End [ '

L3 L poors) 1 L Fend.C) Roof[T Interior[ T GlassC] Other (1

| Sorvice and Repair Act
‘REPAIRS PROPERLY COMPLETED

X_

"CUSTOMER COPY -

A]frepa:rsandparts wers fumistid in
compiiance with the Michigan MorurVehnde

AND.CHECKED BY:




bl

AUTO SOURCE, INC. (810) 459-3822

'PONTIAC-GMC TRUCK |
38111 GRATIOT AVE. * CLINTON TWE, Ml. 48@36-3592

REQUEST A SERVICE APPOINTMENT AT:

JIM CAUSLEY, INC.

Phone: (586) 465-8465

'REPAIR ORDER

MILEAGE

ADVISOR | TECHNICIAN | TYPE

OPERATION

OPERATION DESCRIPTION

SERVICE

* SALESPERSON NO, 1022 |

“ MONICA

- H
www.jimcausley.com !
DEALER REGISTRATION NO. F-100453

STATE REG# F100453

RECOMMENDED SERVICES

OPERATION OPERATION DESCHIPTION MO il
DITFNZUCLY UB
01PNZ30K 30,000 MAINTANCE
O1PNZROT ROTATE TIRES '
01PNZISK . 15,000 SERVICE M o.go’. _
01PNZZCOOLSYS| SERVICE COOLING SYST MO | 61.95

| CAVAL-IERE fﬁ : i o
}; VEHICLE IDNG, i YEAR / MAKE/ MODEL - - STOCK HO. FUCENSE NO, R O.NO."
5Y2 5L64894Z-_ _04/PONTIAC/ VIBE/VIBE _ _ S 868652
i R CF GONTRACT - NG,EHY DATE DEI.IVER’Y Vitks SELLING DEALER KO, [R-OTDATE .
| ' _ . /30/04 8,003 0702/08
i COLOR® . L EXFIRATION DATE Exmnmon MILES [TaemaT—
NEPTUNE/ . L - .
] {TURBO T M/MC T AR COND. T Aoviso mooucnon DATE

g 0 BN B 4~3 178" 1156
{ ] {TME REGEIVED ; . TERMS: STRICTLY CASH UNLESS AHBANGEMEN"B MADE : C_)RIGINAL ESTIMATE TOTAL
J 08:48am/ | oty autiorie o oo work hareln, m,’:;"’m;:mms el pamrs LABOR.  TotaL | HOURS'
5 B‘f’“".".‘ES?’ PHONE LABOR R{\TE vahicla of artices foft in vehicle In case af fifs, mol‘tm% 2l Puam_lbeyo ymg .
j . . L n Jhempqumymﬂorrurempluympem;m l I
: DATE / TIME PROMISED PRIORITY lasing ader I spacﬂo A flen_is haraby’ _J .

07 /02 IO 8 02:36 pummed on nbovgr ol 1o Sooae ha S fepalrs meraﬁml" ALITHORIZED ADDITIONS HOURS

pm maa ex?m kseper’sﬂen,]h ht.of . Rk
- - abavsvehida untit the 1epaira theroto, havabee pand full or PARTS LABOR TOTAL -
APF'OINTMENT . YES NO until you and.'or your employass have vorunmrily mieased the veh
- Advisar: TIMOTHY J LEFE__V_'.{E. L T CUSTOMER SIGNATURE, . -

CONTACT YQUR SERVICE-ADVISOR:

@ jim'causley.com '

DEDUCTIBLE OTHER
R.Q.NO, AMOUNT
$ s $ .
INSURANCE COMPANY FILE NUMBER
ADDRESS SIGNATURES
ASSURED CLAIMANT

TYPE OF RELEASE

Noted Prior Damage;

FitEnd [T Rt.Fend. (] At Doorts) 0 Bta.T &t Doorig O ALl RearEng]
LO.0T L Doorts} [ L Fand. [ Root[ T inverior ] Glass[D) other (3

"

 PAGET-OF1

ORIGINAL ‘CUSTOMER . ESTIMATE: -

LABOR INSTRUCTIONS
PARTS .~ LABOR

-| FRT DOOR GLASS SHAT‘TER—-PARTS N

T w.‘.«‘\m .

| - 0.00 0.00
W e6eNz CAMPAtGNS
QTZT3MA. -

x ™

- 868652

000

o ONTFWIICH IS P ‘
| ATIME STUDY' GUFDE AND MAY | -

.| TIAL DAMAGES, DAMAGES TO PROP-
.| ERTY, DAMAGES FOR LOSS OF USE,

CUSTOMER COPY

“toweek - O

T CUSTOMER LAB CR

-"# OR” FITNESS - FOR" A PARTICULAR

anDrrcmoD

-{PRIOR APPAOVALY '_: -
OTHER : [:l

BASED ON A. B
nucmn ON

NOT  REFLECT THE ACTUAL

HOURS WORKED,
1|:- ALLPARTS ARE N
* UNLESS SPECIFIED. -
. OTHERWISE ™
THE ONLY ‘WARRANTIES: APH-‘I'ING
WHICH

JMPLIED; NCLUDING CANY” lIlPLI'ED.
WARRANTIES OF MERCHANTABEITY

PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES. . ANY : OTHER
PERSON TO ASSUME FOR IT ANY LIA-
BILITY IN CONNEGTION ‘WRH. THE
SALE OF THIS PART(S)-AND/OR SER-
VICE. BUYER SHALL. NOT BE ENTH
TLED TO RECOVER FROM'. THME
SELLING DEALER ANY CONSEQUEN:

LOSS OF TIME, LOSS OF PROFITS,
OR INCOME OR ANY OTHER INGIDEN-
TAL DAMAGES.”

'Alrepalmaﬁpansﬁstedwere!umhedn
mmﬂimmmmemmmnganuumw

Senvice and Repair
AEPAIRS PROPERLY COMPLETED
AND CHECKED BY:

X






