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STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

ANprew M. Cuomo CL’d [@LL{'@L{JB ) ’#50 g

D1VISION OF ECONOMIC JUSTICE
ATTORNEY GENERAL 212-416-8294 BUREAU OF CONSUMER FRAUDS AND PROTECTION

August 5, 2008

Syracuse, NY N

QOur File Number:

Company: Dometic Coporation

Dear I

On behalf of Attorney General Andrew M. Cuomo, I am writing to notify you that we have received
your correspondence. '

We appreciate your alerting us to this matter. We believe the organization shown below may be able
to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

"~ Thank you for contacting us.

Very truly yours,

Philpp Bumma/d

Philip Gamma
Bureau of Consumer Frauds
And Protection

cc: National Highway Traffic Safety Administration
Office of Defects Investigation ,
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590

120 Broadway, New York, NY 10271 @ (212) 416-8300 @ Fax (212) 416-6003 @ http://www.oag.state.ny.us




ATTORNEY GENERAL ANDREW M. CUOMO
STATE OF NEW YORK - HRLAINT FORM
OFFICE OF THE ATTORNEY GENERAL 3 T ; ;
BUREAU OF CONSUMER FRAUDS AND PROTECTION
120 Broadway, 3rd Floor

New York, NY 10271-0332

Tel. (212) 416-8345  Fax (212) 416-8787

1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.
2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED
4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

NAME OF SELLER OR PROVIDER OF SERVICES NAME OF OTHER SELLER OR PROVIDER OF SERVICES
Powmetie Coe PoriTron
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Yes No ReC RigekaToR Re D\Acd O~V -0 AT CAMPING World.
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D Yes D No

TYPE OF COMPLAINT (e.g. car, mail order, etc. Use the reverse side of this form to provide details)
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HAS MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (If “Yes,” give name and address)
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IS COURT ACTION PENDING? (Please describe as necessary)

I:] Yes 'E No
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ADDRESS ) : WARRANTY EXPIRATION DATE
502 Sodlh Poptae ST, nGranee N, 4b16/] Ol-10-0 @

DID BUSINESS ARRANGE FINANCING? (if “Yes,” give name and address of bank or financd company)

D Yes No

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE
CNS 00INY (01/07)
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BRIEFLY DESCRIBE YOUR COMPLAINT. mm Q\m/of.¢ HD rE‘P'nae ra]tor (8 [ pvolded LM&
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READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your ucdl'ﬁpléxint‘, we may send a copy of this form to the person or firm about whom you are co'm‘plaining.

In filing this complaint, I understand that the Attorney Genéral is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

1 also understand that any false statements made in this complamt are punishable as a Class A Misdemeanor under Section 175.30 and/or
Section 210.45 of the Penal Law.

Signature:— B pae:_ O L~2€~08 -

'HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General :
Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Floor
New York, NY 10271-0332

e




L L . | | Lf’of:/)o

May 16, 2008

Dometic Corporation
2320 Industrial Parkway
Elkhart, IN 46515

ATTN: Warranty Manager
Dear Sir:

In January 2005 | purchased a new Sunnybrook 5 * Wheel, that was put into service February 2005. The
refrigerator cooling unit failed March 30, 2008, technically (two) months dut of warranty, being (Snow
Birds) we use the unit:2'to 3'months year. #

After seeing a recall in Good Sams Highway Magazme I contacted and spoke with Dometic reps on
four different occasions. | was told my refrlgerator was mcluded in the latest recall and did qualify fora
np ‘tely failed with the: ex»act descrlptlon in the ¥

o4

freé‘modifica
recallbut: too!

: closed). ’We did not have a fire because we were
on electric at the tlme had we been on propane the outcome may have been different.

Finally [ am not looking for a “Free Lunch” as we did have limited use of the refrigerator. 1 would like to
appeal to you for a fair negotiation. We are retirees in our late 60’s and would like to continue RVing.
The expense of repair/replacement is approximately $1400.00 to $1500.00 quote (Camping World) and
is not an affordable option for us. This was obviously a Dometic Supplier malfunction and we are
trusting you will honor your good name and meet us with a fair solution. We have owned 3 RVs with
Dometic appliances and never expected to have a MAJOR problem in such a short period of time.

Thank you for your consideration and help, | am looking forward to hearing from you.

North Syracuse, NY -
Tel

Sunnybrook Titian 5™ Wheel

Model 30 RKF serial # 4uBBTOP2X5 1 ||
Dometic Refrigerator

Model RM serial # 42600255

AIFE&].
Sincerely
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D Dometic

North Syracuse NY -

Dear [ NEGN

We are in receipt of your letter regarding the Dometic refrigerator recalf program and Dometic’s effective fix
for the recall.

The Dometic refrigerator recall is to address a potential safety hazard. A secondary burner housing, which
is being retrofitted to affected refrigerators, at Dometic expense, resolves the safety issue related to the
potential defect. Dometic developed and placed a secondary burner housing kit into the field to service
centers throughout the United States and Canada to protect any RV and its occupants in the case an
affected refrigerator would exhibit signs of this defect.

The secondary burner housing created by Dometic and approved by the National Highway Traffic Safety
Administration has resolved the safety issue with respect to any affected refrigerators. Dometic
appreciates that our consumers are having the secondary burner housing installed. Due to this being a
fi?_f'ﬁsafety recall itiis in the best interest of all consumers affected by the recall to get the secondary burner
housing k|t installed.

Dometic is not replacing cooling units under the recall program. If the unit is within Dometic's original
manufacturer's warranty it is covered as part of the warranty repair. However, if the unit is beyond the
standard warranty and the customer has elected not to purchase an extended warranty or the extended
warranty has expired; then all repairs for any failures would be the obligation of the consumer.

We appreciate this opportunity to address.your concerns and hope all your future travels are trouble free. If
you have any further guestions regarding the Dometic recall they can feel free to contact the Recall Hotiine
at 1-888-446-5157.

Sincerely,

Eonh . o

Errik Lemler
Dometic, LLC

_r



June 10, 2008

Action Line
P.O.Box 8545
Ventura, California 93002

Dear Sir:

We are seeking help on the Dometic Recall two door refrigerators from 1999-

2006. Where does the reall tesponsibility begisiand end?: Enclosed you will find the - #
Tetter we séiit to Dometic WWatranty Deptatid:t rri'reply to' us.#We travel with our
propane on and switch when we are at the end of our day, had we journeyed further on
the return trip home we may not have reached our destination. Had we been made aware
of arecall we would have not operated the refrigerator at all and it would not have led to
a complete failure $1500.00 to repair/replace. Our mformatlon came from their notice in

C Y. And TRAILER LIFE, to'this’ day We have not ceived-any.notification. #
€ir 0 ) ' At was‘?’ff%ﬁf‘ﬂured #

Dotetics #éply todnsis too bakl;$our warranty was up two months and 2 days ago
You should have purchased an extended warranty (which as we all know is pricey) their
attitude is as long as it squeaked through the three year warranty their responsibility has
ended. We say Dometic should honor their commitment to the Well-béing of their ¥
custofrigt:as they ‘advertise# Forget the Web-Site and the Recall Hotline they do not have
any knowledge or information on Errik Lemler we have contacted the NHTSA, for safety
information on rolling down the highway with a potential fire in our RV, because it is a
Fifth wheel we probably would not have seen it until it was too late. Before we contact
the Attorney General of New York State we are hoping you can®HELP'is* PLEASE.

Sincerely,

North SiracuseI NY -

Enclosed Copy of my letter: to Warranty Dept, their reply and picture of stress crack and
yellow residue from leak.



Customer Service Manager RE:
Dometic Corporation

509 South Poplar St. North Syracuse, NY ]
LaGrange, IN 46761

Dear Sir/Madame:

This letter comes to you from “Action Line,” a regular column of Highways, a monthly
magazine serving more than one million members of the Good Sam Club. We received the
enclosed letter from one of our members who is having difficulty resolving a problem that
concerns your company. As an impartial, third party mediator, “Action Line” tries to bring the
member and business together to equitably resolve their differences.

Due to the large volume of mail handled by this department, only a fraction of the letters we
receive are published. Letters that are chosen for the column are edited for style and length.

Every attempt is made to choose letters that have educational value for our members.

Your earliest reply concerning this problem, plus a copy of any correspondence forwarded
to our member will be appreciated. '

Thank you for your assistance with this matter.

Sincerely,

\» r@ :\ /w \\\\\\
\.70 . i :‘ -

Robin Duffield ~
Editorial Coordinator

cc”

Enclosures

2575 Vista Del Mar Drive « Ventura, CA 9,300[ » Phone 805-667-4100
highways@goodsamclub.com * www.goodsamclub.com/highways



THE OFFICIAL PUBLICATION OF THE GOOD SAM CLUB

July 8, 2008

North Syracuse, NY -

Dear I

Enclosed please find a copy of the most recent correspondence I have
’ received from Dometic Corporation concerning the “Action Line”
| complaint I filed on your behalf. Unless I hear further from them, 1 will
| consider the matter closed.

} Sincerely,

T s
‘ Robin Duffield
‘ Editorial Coordinator

Enclosures

2575 Vista Del Mar Drive * Ventura, CA 93001 * Phone 805-667-4100
highways@goodsamclub.com ¢ www.goodsamclub.com/highways




trouble free. Please do not hesitate to contact us any time we can be of assistance.

Dy 7/

July 1, 2008

Robin Duffield ' RE: -
Highways ‘
2575 Vista Del Mar Dr : : North Syracuse NY -
Ventura CA 93001

Dear Rabin:

We are in receipt of your letter regarding || | | QEEEEland his questions regarding Dometic's effective fix
for the recall. ;

The Dometic refrigerator recall is to address a potential safety hazard. A secondary burner housing, which
is being retrofitted to affected refrigerators, at Dometic expense, resolves the safety issue related to the
potential defect. Dometic developed and placed a secondary burner housing kit into the field to service
centers throughout the United States and Canada to protect any RV and its occupants in the case an
affected refrigerator would exhibit signs of this defect.

The secondary burner housing created by Dometic and approved by the National Highway Traffic Safety
Administration has resolved the safety issue with respect to any affected refrigerators. Dometic
appreciates that our consumers are having the secondary burner housing installed..Bue to this being a
safetyrecallitis ' the best interest of all consumers affected by the recall to get the secondary burner
housing kit installed.

Dometlcls-not:replacmg coohng units urdeRthe recall program. 1ftHe vithin Dometlc soriginal =
tyitis covered as part of the warranty fepair. However, if the unitis beyond the Ed
standard v /,. s Mr. Minota's was, and the customer has elected notto: purchiase an extended ¥
wartant [ tended warranty has expired; then all-repairs for any failures would be the obligation of =

We appreciate this opportunity to address this customer’s concems, and hope all his future travels are

Smcerely,

Efrik Lemler
Dometic Corporation




. workQ®rder

7030 interstate Island Rd Syracuse, NY 13209 866-393-6439

NORTH

Page | of |
P-07°7O

\‘ ' - Retall
\CAMPING WORLD “Sales

[ Invoice #064-747522 Appt: 7/11/2008 13:00 7/1 1/2008;
........................... " iplease use foot wear when going in camper po#064- ;

004031 . ) i

SYRACUSE, NY - Make: sunnybrook Model: titon :

VIN: 4ubbtop2x51- Mileage:

PC#1_ ‘ ) : Serial;

DOP: 0/0/2008 |

Key Tag: !
— . ) ‘Labor | Labor
JobiQty] SKU S/O} PO# |Tech Description of Part, Service or Installation Price. | Chrg. °
1 26861 Dometic Americana Plus RM2862 2-Way Refrigerator - o
without icemaker, Double Door, 8.0 Cu. Ft. :
1 199025861 INSTALL FEE
1} 989001 DISPOSAL FEE - REFRIGERATOR
1 | 989441 Protective Coverings to Include Shop Towels $6.00
1| 989778 NY VECH INSPECTION

$6.00

Install fees are for a Basic lnstallatlon addltlonal charges may apply upon inspection and» Df

SWRICHAR 064

This charge represents costs and proms to the motor vehicle repanr facility for mlscellaneous shop  Supply Charge: o a0 A
supplies or waste disposal. A standard charge for supplies is made on each work order. Additional i Labor $198.30
materials required for a complete and professional instaliation will be quoted upon inspection. $6.00 Part 1394

| hereby authorize the said installation/repair to be done along with the necessary material and hereby grant you and your ars $1, 99
employees permission to operate the vehicle for the purpose of testing and/or |nspechon It is also understood that Sub Total:!  $1,593.29
Camping World is not responsible for loss or damage to vehicle or articles left in vehicle due to any cause beyond Camping : : .
World's control. **All parts are new unless otherwise noted. Sales Tax: $125.78
Oid parts requested by customer. NO ; B
Estimate: $1.719.07 Authorized By: 1.719.07

http://workorder.campingworld.com/POSPlusZ/InvoicePrint.asp?PrintOptions=E&PCI=Y...

Copyright © 1999-2008 Paradigm Solutions, Inc. All Rights Reserved Worldwide.
Customer Copy

7/1172008



IMPORTANT

'Dometic Recall Information

Dometic Corporation is continually committed to maintaining a The well-being of Dometic customers is of highest concern. ‘
high level of satisfaction and excellence now and in the future. A serious problem resulting in a fire may occur in an

That is why Dometic is voluntarily recalling certain refrigerators exceptionally small fraction of Dometic two-door refrigerators,

that may have a potential safety defect. The recall affects but to address that potential risk, please contact us ‘
Dometic two-door refrigerators manufactured between April immediately for more information. |
1997 and May 2003. -— Sepr sovcc

1-888-446-5157
www.DometicUSA.com

@ Dometic

RECALL 06€-076

may 2008 Highways 23

j llow \
Fedidue

g mqb 2.
STress Crack.

{y behind






