(\ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
®

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportauoég}g icT -2 T@fgtqppg ehicle Safety Defects
. . 1-888-DASH-2-DOT
l‘ht;:(f)_nal nghway (1'888'327'4236) 29-AUG-2008 Reference No.
Traffic Safety .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10240170
OWNER INFORMATION (Type or Print) - —
Name | i Daytime Telephone Number | E-mail Address
LT — |
- - Evening Telephone Number
Gt COURTLAND MANOR State \,  [Zip Code
Do you authorize NHTSA to previde a copy of this report to the manufacturer of your vehicle? |z
In the absence of an aut| payilea ol o ' or address to the vehiqle mazyﬁurer. Iz] No
Signature of Owner Date ? 74 'ﬂ 4
) 'VEHICLE LiwORMAT ION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
1B4H528Y8W1 ’ DODGE DURANGO 1998
_Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
/e i/ (. -
, A, 2l AA.. No: Cylinders
Originf_{l Owner Dealer's City State Zip Code 5 é a~”
Transmission Type Mntilock Brakes| Powertrain Vehicle Component Code

G, mrode |D¥ruise control| 4 44 Heel 198000 TIRES: TEMPORARY/EMERGENCY SPARE TIRE
4‘2: : ruise Control | ~&fzse g

%/&u@ Multiple Failure:
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed
28-AUG-2008 170000 30
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036)

& Original Equipment

i) ; ; -~

1 Prior Repar Failure Location: (744, .y % Vs /Zgéé;é S04

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the ing injury (ies).)

Crash Fire Number of Persons Iniured | Number of Deaths - | Reported to Police
. ! !YES Do 1 T Yes !z] No : 0 _ . 0- : b N

Narrative Description of Incident(S), Crash(es), and Injury(ies). o

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3)

what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1998 DODGE DURANGO. WHILE DRIVING UPHILL AT 30 MPH, THE CONTACT HEARD A LARGE BANG. SHE LOOKED
IN THE REARVIEW MIRROR AND NOTICED THE SPARE TIRE FLYING OFF HER VEHICLE DOWN A STEEP HILL. THE DEALER STATED THAT THE
CABLE ROTTED AND BROKE APART. THE CONTACT HAS PICTURES. THE CURRENT AND FAILURE MILEAGES WERE 170,000.

T oD My FrEET LrPAT Kire  Some ervée

ANy FPEDFLE  (CCRC RETURAY! zz/c,g Hom &  foilowinli—
ME U THE STECr free . PLEASE NOTIiEy il
Ownegrs WiTH A CARBLe Podnlr SPRRE JF THS

4
2 B 9 =3 ) ’ é /
CrcHr  DAnses 7O FREVENNT Ay BEsriis. Thar K Yoo !
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTONA| SHEFTS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your r

p may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.
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US AT WWW.BYWE 1}E?ESTERLCCNI
| .&“J‘taunmnunrﬂmwmmnsﬁ'“cm
(914) 739-7100 (814) 739.3000

Visiv

BILL VOLZ's WESTCHESTER CHRYSLER DODGE

Date 08/306/08 10:16:07
< PARTS INVOICE
CASH

Routing
RETAILCASH

Ricket ¥

Customer #

-
“"l et X L
g L J Mo Fri: 7:30-8
. AT PR T N - LT

_..108334

Cus tomer Name |

hddrass 3

E#wQsaz

i
City/State i

T T
}s:lun Pezeon [TV ! ».0. Number é

Ehanu Numbexr

WINCH~-SPARE TIRE CAR
SCREW~TAPPING

1 1 52019816AC
1 1 8101787

W& fHae™ A/ ED

? A WRRRIOS WITEKCT THIS NOTICE

He aefunde ATCer 5 Gayw . No Refuads On Bleatricesl farts.

4% Gandiing Charge On Itams Avoepted For Return

ALl Datury Perte Must B4 In Oxigilnel Uademsged PROkAge

All Warrancies On The Product Sold Hareby Ara Thcae Made By The Manufacturer.
The Seiler Hersby Expressly Oisciainmg ALl Warrancties Either Expreszsed Cr Implied
including Any Iwplied Warranty Of Mezchasntability Or Fitness For A Particuiar

; Purpose, And Neither Assumes Nor Authoraizes Any Other Ferson To Assume For It

Any Liakilivy In Connection Wich Said Products,

Signature

PG 7 —

110.00
6.00

116.00
6.00






