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Zip Code “I Evening Telephone Number _

17 chglt Vehuc!e Identification Number Located at bottom ofwmdshieldon drwer‘s side Makﬁut ,:, DN ™ TModel- . _. ~Tiodel Your
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Tire Make . Tire Model (Name cr Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment . L
=5 Prior Repeﬂr Failure Location;
Tire Component Code Tire Failure Type:
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ADDITIONAL ITEMS TO BE COMPLETER WHEN REPORTING A CHILD SEAT FAILURE
Make: ] e Date Manufactured: |Model No. IName
Seat Type: Installation Svstem. . o
1 Child Seat Component Code: Failed Part:
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Crash | Fire Number of Persons Iniured.| Number of Deaths Reported to-Police
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Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.¢, parts repaired or replaced (and if old part Is available).

TL*THE CONTACT OWNS A 1997 HONDA VALKYRIE. THE DEALER REPLACED THE TIRE AND STATED THAT THE REAR SPLINE WAS
DETERIORATING ON THE VEHICLE, WHICH PREVENTED IT FROM RETAINING LUBE. THE CONTACT REPLACED THE ENTIRE REAR END OF THE
VEHICLE AT HIS OWN EXPENSE AT 60,000 MILES. AT 87,000 MILES, THE CONTACT REPLACED THE REAR END ONCE AGAIN AT 98,000 MILES.
THE VEHICLE CURRENTLY HAS 104,000 MILES AND IS BEGINNING TO EXPERIENCE THE SAME FAILURES. THE MANUFACTURER WAS UNABLE
TO ASSIST AND STATED THAT ALL THE REPAIRS WOULD BE MADE AT THE CONTACT'S EXPENSE. THE VIN WAS UNKNOWN. THE FAILURE
MILEAGE WAS 87,000.

- Include, if available: Police/Fire Department Report, Photos, &nd Repair Invoice. __ATTACH ADDITIONAL SHEETS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litlgation agalnst a facturer, your resp
of a statistical summary thereof, may be used In support of the agency’s action, .
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‘problem since September 2003. The spline doesn’t hold
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drive fail. | have the Valkyrie services routinely. The bike tires front and back are replaced —
between every 12,000 and 15,000 miles depending the tire wear. | have 104,000 miles

on the motorcycle so far. | have my sights set on 200,000 mites. Most everything runs like

aassembly at 60;000:miles:, then-87,000 miles. | had the_spline checked at 94,000 miles an

it was completely-dry;.the spline-had start?d to developirust. It wasre

4 D -lubed. " then hglsgio, ~
the.spline checked at'98,000 miles the spline was dry and not drivable.’I had the final dave.- _

v &nsmbesa

—~teplaced again. | then had the replaced spline checked at 104,000 miles which was lesS.s <o
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than a month of driving. The spline was dry and rusting: . . TRt 6 v

I've paid some big bills for the repair. It cost about $1400 per failure. | would like the bike
repair so this problem doesn’t reoccur. | would have assumed normal maintenance should  —

fix this problem. o -
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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