(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
aer 1t 11-888-DASH-2-DOT
mtlf?_nal I':lghvvléy Foe iid % '(14 88'327'4236) . 21-AUG-2008 Reference No.
Traffic Safety -
Administration INTERNET :www.nhtsa.dot.gov/hotline 10239175
OWNER INFORMATION (Type or Print) n -
Mmu Daytime Telephone Number | E-mail Address
Address | \—
. - - Fvenina Telenhane Number
Gty ForTASHBY State .\, &P c°dj
Do you authorize NHTSA to prav:de a copy of this report to the manufacturer of your vehicle?
In the absence ofangq ' PATE L MAT m e ‘<~ your name or address to the vehicle gjfggturer. IXI NO
Signature of Owner j Date '
' VEHICLE IS ORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4TAWM72N5W| ’ co : TOYOTA TACOMA 1998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
dlzmi ; Bz ¥now Ao . e e No: Cylinders - N
Original Owner Dealers City - co e e (State [ Zip Code | & S §
Ll TAWeonds TR P b6 o Uﬂ\ﬂa‘b‘{
Transmission Type |[] Antilock Brake5| Powertraln w e Vehicle Compoiient Cod ' A -
: —t . 7161000 STRUCTURE: FRAME AND MEMBERS~ BT i
5 L] cruise Control webor A
W Muttiple Failures, o dewo oo wrdiug — Ratlles Liksin mwﬂ%
FAILED COMPONENT(S)/ PART(S) INFORMATION bﬁ6
Incident Date(s) | Failure Mileage | Failure Speed Corréon oF Lomre. ~ freml Wwas not
05-AUG-2008 111400 0 w\d&\ ceated Q2 J?%*of Resh UtsasL
Tire Make -T re, Model (Name or. Nunber)

DOT No. (Exan’pl_e: IZDO'_IA':\MALQABC(’)':;‘G);’ ‘ E grl;g;n;égglglprn\ent@ o F‘::wi.ilure T.oca_tiom ., ,4 a; feers - P 'u ‘: , ,w:’ ]
Tire Componen§ Code TR we e . e o s Tire Failure Type  * =t .o >
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD-SEAT FAILURE- - -~ - -
Make: LR mn e - ..~ pate Manufattured: : |Mode| No./Name:
- |Seat Type:: .- U * ~]installation System

Ch.:d Sea‘ Ca'r.psre

"Crésh' N réff)_ L T Number of Deaths Reported to Police
[yes [XINo A0 ves Do | - ] et ‘0‘”‘," N - i
Narrative Description of Incident(S), Crash(es), and In)ury(les) :

Please describe (1) events leading up to the failure, (2) failure and |ts consequences, and (3) what was done to correct the fallure,
i.e, parts repaired ot replaced (and if old part is avallable)

TL*THE CONTACT OWNS A 1998 TOYOTA TACOMA THE CONTACT STATED THAT THE FRAME WAS CORRODING ON HER VEHICLE. HER
HUSBAND NOTICED THAT SEVERAL: TACGMA OWNERS WERE EXPERIENCING THE SAME FAILURE AND DECIDED TO HAVE THE VEHICLE
INSPECTED BY THE DEALER. THE DEALER!PERFORMED A FRAME INSPECTION AND STATED THAT IT WAS OKAY AT THAT TIME: “THE WEST
INSPECTION STATION INFORMED THE CONTACTS HUSBAND THAT HIS FRAME WAS IN BAD SHAPE FOR THE PAST' COUPLE OF YEARS;

THEREFORE, THE CONTACT WAS SKEPTICAL ABOUT.THE DEALER'S DIAGNOSIS. THE MANUFACTURER HAS NOT BEEN CONSULTED. THE
CURRENT MILEAGE WAS 111,467 AND FAILURE MILEAGE WAS APPROXIMATELY 111,400.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. - - T s B ke O A DDITIONAL SHEETS IE NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authorlty vasted in t'he National ngjlway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionniire. YoliF résponse may be used'to assist the NHTSA'in determining whether a ‘Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with admlnistratlve enforcement or Iltlgatlon inst a fa "'ul , YOUT I
or a statistical summary thereof, may be used in support of the agency'’s action. _ Py




Narratlve Descrlptlon of Incident(s), Falll;;éjs) Crash(es), andmjur:y(les)
998 Tojete FramR s eocrodms ord W Live p WO ond hee do
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ATTACH ADDITIONAL SHEETS IF NECESSARY e

. US.Department . 7 - ' e o« o~ own e
of Transportation - NO POSTAGE
National Highway ” I l " NECESSARY
Traffic Safefy IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business I

" - Penalty for Private Use $300 . ]

|
BUSINESS REPLY MAIL NE—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

|
POSTAGE WILL BE PAID BY ADDRESSEE I
]
US Department of Transportation I
: 3 : |

National Highway Traffic Safety Administration e

Office of Defects Investigation, NVS-210
1200 New J ersey Avenue SE,
Washington, D.C. 20077-9382
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