') DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportatron To Report Vehicle Safety Defects

o0 -888-DASH-2-

= Nat:;_nal Highway | L0 %18_288_331;_42222; 21-AUG-2008 | Reference No.
oG Satety INTERNET www.nhtsa.dot.gov /hotline 10239169

OWNER INFORMATION (Type or Print)

Name
Address

Daytime Telephone Number | E-mail Address

Evening Telephone Number '
ty ip Co
ci MANCHESTER State Zip "-

Do you authorize NHTSA to provide a copy of this report lo the manufacturer of your vehicle? E\Y 5 m NO
In the absence of an name or address to the vehicle manufacturer.
Signature of Owner :

Daiter 010

Sor——

NFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make . Model | Model Year

vssre4ss N : . saaB. 9-3 2005

ate Purchased | Dealer's Name and Telephone Nurber . | Engine: Fuel Type:
9 6/05 j2 & 5qfe,_§ Ine. XA -3700 No: Cylinders :
Original Owner Dealer's City - - |State Zip Code
Transmission Type Antilock Brakes Powertrain Vehicle Component Code
350000 EQUIPMENT" -~
M ain i ‘ Ca &gruise Control
ANUO, - _Multiple Failurg: YE'S

. ‘ . FAILED CoM POPENT(S) /PART(S) II'FORMATION

Incident Date{s) |* Failure Mileage | Failure Speed o \,\ \e h t-ﬂq

15-MAR-2008 54000 Gear shi43 knob pulls o0 es
“Rals.

i ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE .
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) .3 Original Equipment

7 Prior Repair Failure Location:
Tire @mponent Fode : Tire Failure Type
_—“

. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE - ..
Make: f . Date Manufactured: .~ | Model No'/Name;
Seat Type: | Installation Syster:

Child Seat Cormponent Code:. "Failed Part: ) o .
- : APPLICABLE INCIDENT IhFORMATION
_ {Please describe in detail the inci Ges))
Crash Fire : Number of Persons Injured Nurmber of Deaths Reported to Police
Clves Do | Clves X no 0 RN N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fan!ure,
I.e, parts repaired or replaced (and if old part is avallable)

TI*THE CONTACT OWNS A 2005 SAAB 9-3, WHILE DRIVING AT VARIOUS SPEFDS AND CHANGING GEARS THE PLASTIC SHIFT KNOB FELL QFF

INTO THE CONTACT'S HAND. THE DEALER ADVISED HIM TQ FILE A COMPLAINT WITH NHTSA THE CURRENT MILEAGE WAS 61 000 AND
FAILURE MILEAGE WAS 54,000. . .

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authurlty vestad In theational nghwav Traffic Safety-Act and subsequent -
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining whather a Manufacturer

should take appropriate action to correct a safety dafect, If the NHTSA proneeds with adrnlnlstratlve enforcement or Iltlgatlon
or a statisticat summary thereof, may be used In support of the agency’s action.
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Narrative Descrlptlon of Incident(s), Fallure(s), Crash(es), and In]ury(les)
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" ATTACHADDITIONAL SHEETS IF NECESSARY ' T \
U3, Cepartment
of Transporiation o ﬁi R }:"‘4‘ e A """““'-mhq M,.;Nd‘i’ L2
o o - _;,_ A 1 T
Nofional Highway | | e
Administration ' i s
200 New Jersey Avenue SE. e Mw:mm:ﬁ -

Washington, D.C, 20077-9382

Manchester MA- M

Officlal Business
Penalty for Private Use $300

BUSINESS REP,LY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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