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Name
Addres
City . .

OWNER INFORMATION (Type or Print) '

Daytime Telephone Number | E-mail Address

— T . ] Evening Telephone Nun'ber
MARTINEZ = -~ =~ -~ [State . ... leCod- R i

Do you authorize NHTSA to provide a co
In the absence of an

of this report to the manufacturer of your vehfcle? L S m NO
ide your name or address to the vehicle' manurf cturer.

Signature of Owner Date
‘ VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make | Modiel ) Model Year
2 o WX T2 K 93 CHEVROLEI’ MONTE CARLO 2003
Date Purchaséd * | Dealer's Name and Telephone Number - ( ‘7,25'} ég‘;’-’ éfﬁ& Engine: Fuel Type:
12-2.3-03 \F/7Z PATRIEN € /;/EW BIMUES No: Cyinders ..~} Ayl ) £4 p
" Original Owner Dealer's City Statg le Code IR A At st
- CONCoRrRD - CA 9S50 & | CHsorim
Transtission Type: l Antilock Brakes| * Powertrais = -+ " | Vehice Component Code
- c Cont | 120000 EXTERIOR LIGHTING .
o g ¥ Cruise Contro
ﬁMfO ) .k /:'/?ﬁ//f[/f///ffé ﬁf//; ‘Multiple Failure: >//f5'

FAILED COM PONENT(S) [PART(S}) INFORMATION

Incident-Date(s). | Falure Mileage | Failure Speed .

07-NOV-2004" | 7 , 40000 40 To
Mexice NEREY 35w - T M

N ADDITIONA JTEMS TO.BE.COMPLETED WH REPORTING A. 'I'I E FAILURE PR
Tire Make Tire Model {Narme or Number) ' i- P
DOT No. (Example: DOTMAL9ABCO36) | E grrlglfnRaé Eg}gsprrent .| =ailsre Location:
Tire Component Code Tire Failure Type
eSS S SR 2t e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: : Failed Part;

APPLICABLE IN:IDENT INFORMATION -

[Plesce desaribe in getail the incident(s), Failure(s), Crashiesk and infuryJes)) -
Crash Fire . Number of Persens Iniured Number of Deaths Reported to Police
_[xlves [INo | Flves [XI o 0 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
Le, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 CHEVROLET MONTE CARLO. WHILE DRIVING 40 MPH WITH THE HEADLIGHTS ACTIVATED ON AUTO, THE
INTERIOR AND EXTERIOR LIGHTS FAILED TO REMAIN ILLUMINATED. THE FAILURE HAS BEEN QCCURRING SINCE 2004. THE VEHICLE WAS
TAKEN TO THE SERVICE CENTER SIX TIMES WHILE STILL UNDER WARRANTY. THE VEHICLE IS NO LONGER UNDER WARRANTY AND THE
SERVICE CENTER WILL NOT TAKE THE VEHICLE WITHOUT CHARGING A FEE. THE CONTACT IS UNSURE OF HOW LONG AFTER TAKING THE
VEHICLE TO THE DEALER DID THE LIGHTS BEGIN TO FAIL. HE FEELS THAT THE FAILURE WAS NEVER REPAIRED AND IS A SAFETY ISSUE. HE
WAS INVOLVED IN A CRASH ONE NIGHT DUE TO THE LIGHTS FAILING TO ILLUMINATE. THE VEHICLE IS A SAFETY ISSUE BECAUSE A SERIOUS

CRASH COULD OCCUR FROM DRIVING THE VEHICLE WITH THE HEADLIGHT FAILURE, ESPECIALLY AT NIGHT, THE VIN WAS UNKNOWN. THE
FAILURE AND CURRENT MILEAGES WERE 40,000.

The Privacy Act of 1974-Public Law 93-579 This information Is requasted pursuant to authnrlty vested In the National Highway Trafflc Safety Act and subsequent

amendments. You are under no obligation to raspond this quest| Your rasp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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