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 U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

_ of TransportatiorZ{Dg SEP - 'I_'ﬁ#e o_rgt Ve_lgxlgﬁs.azt%thDefects
N iona) Highway o (i-588-327-4236)
A;ﬁ:i::r:ttizn INTERNET :www.nhtsa.dot.gov /hotline

18-AUG-2008 Reference No.

10238766

OWNER INFORMATION (Type or Print)

ame D

City  atTasena State .,

Daitime Teleihone Number | E-rmail Address

Evening Telephone Number

i |

Do you authorize NHTSA to provide a copy of this report to the manufacturer of vour vehicle? |"_'! YES m NO
I the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manulgcturer.

Signature of Owner —_— Date _/__J
VEHICLE INFORMATION

17 digit Veehicle Identification Number Located at bottom of windshield on driver's side | Make " . | Model ‘Model Year
wvweessAo |G | voLkswacen PASSAT 1996

Date Purchased Dealer's Name and Telephone Nurmber - i Engine: - _ Fuel Type:

0?/ &dr ' No: Cyiinders Q

Original Owner Dealer's City State Zin Code a/) /Cd%{

Transmission Type |[] Antilock Brakesl Powertrain Vehicle Compenent Code

062000 ENGINE AND ENGINE COOLING:COOLING SYSTEM
Ol cruise Control

. Multiple Failure:

___FAILED COMPONENT(S)/PART(S) INFORMATION .

igff::f;%zt:(s) , Faﬂhﬁ:gfgge FanureOSpéed s /,‘ﬁj SyStem i Kidigitsr’ Fah), Senssrs X3,
Woter Pumpe X 3 , Thermeostat + Hoysins ; Vadato”’
- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {(Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC)36)

L Original Equipment Failure Location:

1 Prior Repair
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: :

APPLICABLE INCIDENT INFORMATION

(Please describe in datail the Ingident(s) Failure(s) Crashios) and injury fies) )
Crash Fire Number of Persons Iniured |  Number of Deaths | Reported to Police’
Yes [XIno | [Tves IX] No 0 S0 l N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) wi;at was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

TL*THE CONTACT OWNS A 1996 VOLKSWAGEN PASSAT, UPD
INSTRUMENT PANEL. THE SELLER STATED THAT IT WAS A M
TWO DAYS LATER. IN ADDITION, THE VEHICLE WOULD CON
WHILE DRIVING; HOWEVER, RADIATOR FLUID WOULD SPILL

N PURCHASING THE VEHICLE, THE CHECK ENGINE LIGHT ILLUMINATED ON THE
NOR ISSUE. THE CHECK ENGINE LIGHT WAS RESET AND I UMINATED AGAIN
ISTANTLY OVERHEAT, THERE WERE MO SIGNS OF THE VEHICLE OVERHEATING
OUT OF THE VEHICLE WHEN IT WAS PARKED, THE RADIATOR, TIMER, WATER
PUMP, AND SENSORS WERE REPLACED ON THE VEHICLE, BUT NONE OF THE REPAIRS REMEDIED THE FAILURE. NHTSA CAMPAIGN ID NUMBER
95V178000 (ENGINE AND ENGINE COCLING:COOLING SYSTEM:FAN) FOR THE 1995 PASSAT IS IDENTICAL TO THE FAILURE SHE IS
EXPERIENCING. THE FAILURE MILEAGE WAS 117,000 AND CURRENT MILEAGE WAS 136,000. :




Narrative Descrlptlon of Incident(s), Failure(s), Crash{es), and Injury(ies)
ot Fadarr Fan f K 3 Sersat

(&M/:ﬂ'») ‘/fm/mﬂ.ﬁ/ﬂ =X Dt Do oo star houlbs M. yar Yl
[ traboues 4o Ol heat! Spilliny out Loslant Which St Fovar 42
e L op Lind VeSerVole Jontaeed

ATTACH ADDITIONAL SHEETS IF NECESSARY

us. Depc:firnenf
of Transportation

National Highway
Traffic Satety
Administration

1200 New Jorsey Avenue SE. UNITED STATES
Washingten, D.C. 20077-9382 .

Official Business
Penalty for Private Use 5300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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