-

(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects G F 1 ‘2
National Highway }fgﬁ;"gg? };22)‘1@8 BEC 2 " 18-AUG-2008 Reference No.
Traffic Safety .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10238758
OWNER INFORMATION (Type or Print) .
h Daytime Telephone Number | E-mail Address
- T Evening Telephone Number
Zip Cod
Y howew State \;  |#PCde e
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufEcrurer
Signature of Owner Date / /
VEHICLE INFORMATION
17 digit Vehicle Identification Nurmber Located at bottom of windshield on driver's side | Make Model Model Year
1GI'JK33Gll- GMC SIERRA 3500 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Qek Q006 Stoletus RY and M, No: Cylinders g C A<
Criginal Owner Dealer's City State Zip Code
| Weal Chesler £h :
Transmission Type [jAntilock Brakesl Powertrain Vehicle Component Code
060000 ENGINE AND ENGINE COOLING
Allison [ Cruise Contral
R : Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
30-JUN-2008 52500 35

ADDITIONAL FTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example; DOTMALSABCO36) [ Original Equipment P
> - Prlgr Repglr p Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: - Date Manufactured: ! Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in datail the incident!s), Failure(s). Crashies), and injury (ies).}
Crash Fire . Number of Persons Injured Number of Deaths Reported to Police
Yes No | [ves [X] No 0 0 N

Narrative Description of Incident({S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availabie).

TL*THE CONTACT OWNS A 2001 GMC SIERRA 3500, WHILE DRIVING APPROXIMATELY 35 MPH, THE CONTACT NOTICED THAT THE SES
WARNING UGHT ILLUMINATED ON THE INSTRUMENT CONTROL. PANEL, AFTERWARDS, THE VEHICLE STALLED AND TYPICALLY RESTARTS. SHE
TOOK THE VEHICLE TO THE DEALER AND THEY STATED THAT HER VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 07v521000
(ENGINE AND ENGINE COOLING), ALTHOUGH THE FAILURES WERE IDENTICAL. THE CONTACT WOQULD HAVE TO PAY OVER $400 TO HAVE THE
VEHICLE PROPERLY REPAIRED. THE VEHICLE HAS NOT YET BEEN REPAIRED. THE FAILURE AND CURRENT MILEAGES WERE 52,500,

‘Indude, if available: Pofice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS IE NEFCESSARY

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are undar no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




I

Howell, NJ-

: 1 am requesting reimbursement for safety recall #06083._Enclosed you will find a copy of my
“PAID” invoice from T&T Coast , our local GM dealer that did repair. We were told our VIN number was
not included in the recall but that GM would handle this issue on a case by case basis. We were asked to
bring our 2001 GMC Sierra 3500 Pickup in to a GMC repair department for diagnosis. It was determined
by a GM service tech. to be a fanity Crank Shaft Position Sensor. We had to have the vehicle repaired since
we were experiencing problems. Our truck would stop running and restart on it’s own while driving. This
was very scary. Several times 1 was forced to pull off the road, which is very difficult when not under
power and wait for a while until able to restart vehicle.

After replacement of Crank Shaft Position Sensor was completed I was informed by a GM rep. that
repait would not be covered for two reasons. Number one being that we were not the original owner of this

vehicle, we are the second owner. Number two was based on the age of the vehicle, we were told since it is
a 2001 it’s too “old” . ! don’t feel either of these reasons are acceptable for not honoring this safety issue.

‘Why should it matter what number owner we are of this vehicle, it’s still 2 GM product. Secondly the age
of the vehicle is irrelevant since this is the stated age of the vehicle involved with this safety recall.

We have reported this problem and GM’s explanation to the HHTSA. I have enclosed a copy of
safety recall, highlighting “Dealer Recall Responsibility”. It states dealers are to service all vehicles
subject to this recall at no charge to customers regardless of mileage, age of vehicle or ownership from this
time forward, dated Dec. 11, 2007. How this matter is handled will determine if GM gets our firture
business. Ineed to know that you value your customers safety. I hope you do the right thing as well as
expanding recall to include more Sierra’s that also have this problem.

Sincerle

vm#mncscl-

jglivlog  Copy Sert o Gme
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2205 HIGHWAY 35, SEA GIRT, NJ 08750
(732) 223-0133 or (732} 223-0025
www.itcoastauto.com

20AUGO8
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Center License #: 9277

DID YOU
SWIPE YOUR CARD TODAY?

Check your Auto Awards Balance at
www.ttcoastauto.com

~ REMEMBER THE
T & T COAST ADVANTAGE: |

- Up to $2,000 off your next vehicle
- Discounted labor rate

- Special Discounts at local merchants

NemerLABmmSATESmmsLSAEEETEEeASAmAEEEETSSSERSAs o SR e

LABOR AMOUNT

Jersey L

| hereby authorize the repair waork herein set forth 10 be d¢
along with the necessary matesial and agree that you are |

responsible for loss or damage to vehicle or artictes loft
vehicle in case of fire, theft, oF any other cause beyond yt

control or for any delays caused by unavailability of parts
delays in parts shipments by the supplier or transporter.

hereby grant you andfor your employees permission 10 oper.
the vehicle hereln described on strests, highways or glsewh

for the purpose of testing andfor ingpection. An expn
ic's lien is hereby acknowledged on above vehicla

PARTS AMOUNT 101.83
GAS,0lL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 8.01
TOTAL CHARGES 408.34
LESS COUPON

SALES TAX

PLEASE PAY

THIS AMOUNT

.

SATISFACTION

#1 CONCERN.

SURVEY. 1

CANNOT ANSWER "COMPLETELY SATISFIED"
QUESTIONS, "PLEASE" CALL OUR SERVICE DEPT.
AS SOON AS POSSIBLE. YOUR SATISFACTION IS OUR

732-223-

"
secure the amourt of repairs tre\re/to.
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***IMPORTANT*** YOU MAY RECEIVE A CUSTOMER

F FOR ANY REASON YOU
ON ALL

0133 THANK YOU

ACCIDENT, N!

ON BEHALF OF SERVICING DEALER, |
SHOWN. SERVICES DESCRIBED WERE
THE VEHICLE OR GTHERWISE, THAT ANY PART REPAIRED OR

, NEGLIGENCE OR MISUSE.
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

HERERY CERTIFY THAT THE INFORMATION CONTAINED HEREON 18 ACCURATE UNLESS OTHE
TO OWNER.

RECORDS SUPPORTING THIS CLAI

REPLACED U':DER THIS H%D BEEN CONNE

THERE WAS NO INDICATION FROM THE APPEARAN

CLAIM CTED N ANY WAY WiTt

ARE AVAILASLE FOR {1) YEAR FROM THE DATE OF PAY
MANUFACTURER'S REPRESENTATIVE.





