OWNER INFORMATION((Type or Print)

Name

QUL ARRIOYCLIOME 10, 2127:0008
(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
.. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
ﬁatif‘f,i:aslalig:l;way 2008 SEP -5 i&asggsg?:;l :igg)-r . 12-AUG-2008 Reference No.
Administration INTERNET :www.nhtsa.dot.gov/hotline 10237899

Daytime Telephone Number | E-mail Address
Address
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GHES ML e B |

City
Do you authorize NHTSA to prov:de a copy of this report to the manufacturer of your vehicle? YES E] NO
In the absence of an aut ame or address to the vehicle manufacturer.
Signature of Owner Date _§
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1Mo rs4 <N . FORD '

ESCAPE i 2004

Date Purchased Dealer's Name and Telephone Number

n . Engine: Fuel Type:
2oy Mooy OOt S4b -2233 i

No: Cylinders [0
Original Owner Dealer's City _J State Zip Code ; S
& Muncy Pa TS
Transnission Type |F£] Antilock Brakesl Powertrain) V:I(;ié:ée Componesn:)Code
. 0 0 SUSPENSION .
lautomatic [ cruise Control 3,0l Diwolee ——

FAILED COMPONENT(S)/PART(S) INFORMATION

- Incident Date(s) Failure Mileage Failure Speed
07-AUG-2008 51000 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code ) Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE IMIDEN'I' II‘I’ORMATION i

R (Please desaribe in dei fes))

_ Crash Fire " Nurrber of Persons In‘lured Nun'ber of Deaths . Reported to-Polige.
Yes [XINo [[lves IXINo | =~ :. - 0O 0 N

Narrative Descrlptlon of Incident(S), Crash{es), and Injury(les)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
1.e, parts repaired or replaced (and if old part is avallable)

TL-CONTACT OWN A 2004 FORD ESCAPE. CONTACT STATED AS SHE DROVE HER CAR INTO HER DRIVEWAY THE BOLT ON THE LOWER
CONTROL ARM ON THE PASSENGER SIDE IT ROTTED/RUSTY FROM THE INSIDE OUT. CONTACTED WENT TO THE DEALER AND THEY STATED

THERE IS NO RECALL ON THIS PROBLEM AND THE WARRANTY ON IT IS 3YR/36,000 MILES. BEFORE THE BOLT CAME OUT THERE WAS NO
WARNING OR OTHER FAILURE. THE FAILURE MILEAGE IS 51,000.....MW

Include, if avajlable: Police/Fire Department Report, Photos, and Repair Invoice

ATTACH ADDITIONAL SHEFTS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authorlty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEEI'S IF NECESSARY

US. Department :
of Transportation ) NO POSTAGE
National Highway " | | “ NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business
Penalty for Private Use $300 |
|
BUSINESS REPLY MAIL S—
; |
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE [
]
US Department of Transportation I
National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Ave SE
Washington, DC 20077-9382
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5 Gina.
Muncy, PA 17, _
(570) 546- 2225 -
Fax: (570) 546-2536
www.murraymotor.com

Mercury @

TRWORCE N0, CUSTOMER NO. T DATE

28397 FMYUP31814 08/15/08

004 FORD TRUCK ESCADE DK SHDW GR 0ZTTIT

52159 52160  12/30/03 ' 08/15/08
TAMMY

{(|l) CHECK LOWER CONTROL ARM BOLTS :
IF NEED REPLACE NEW BOLTS ARE ON PASS SEAT Labor : TO3 33.00
REPLACED LEFT SUB FRAME BOLTS Total Labor ....iuiinn i iensoenoeanas 33.00

(03~ KIIMER-) o A Total Repair (Customer )................. 33.00

J HURRAY HOTORS INC.
g5 GRIFFITH R0
HONCY, DA L7756
570-546-2222

Hecchant 10¢ 1170603204
Term i 0522

Sale
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wE ___15.%,53.
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Customer Copy

O THANG YU

Next_.Sefiricé OCT '08 Lube-Oil-Filter - .00. .00 Labor 33.00

e S TS e e S 100 100 Subiet 00
s wber 2rss 550 o Inghed. o order tems, Restocking. Charge .00 .00 Waste Dispos .00
mpnwmmm .00 .00 Oil/Grease .00

_ ot o e No s afte .00 .00 Sub Total 33.00

. . i .00 .00 Tax 1.98

Page 1 of 1 b 28397 Reprint (1) .00 .00 Total (Cash) 34.98
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85 Griffith
Roa
Muncy, PA 17726
(570) 546-2222
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TOMER RANE ww.murraymotor.com
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