|

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
aree ¢ SRR 1-888-DASH-2-DOT
.l:_latfl?_naslﬂf:eghway =l (1-888-327-4236) 12-AUG-2008 Reference No.
raffic Safety .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10237884
|  _OWNER INFORMATION (Type or Print) -
Name _ Daytime Telephone Number | E-mail Address
Address
CTty—' Evening Telephone Number

YUMA State AZ Zip Cﬂd-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? S m NO
In the absence of an authorization, NHTSA WILL NOT provide vyour name or address to the vehicle manurfcturer
Signature of Owner Date I/

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield-on driver's side | Make Madel Model Year

1FDXE4SS4- FLEETWOOD JAMBOREE 2008
Date Purchased aler's Name any Telephgne Number i Engine: Fuel Type:
j’—b& 3‘9‘9 5, ﬁ ?y ~ M. h Gt.m. "’!w' 6"’ 6‘ 09 No: Cylinders

"Original Owner Dealer S Crty State ng éode 8 &4 >}
K M Nl AL
Transmission Type |:| Antllock Brakesq Powertrain Vehicle Component Code

103000 POWER TRAIN:AUTOMATIC TRANSMISSION

{4%\[0 P cruise Control
N -Multiple Failure: ' -

FAILED COMPONENT(S)/PART{S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed
11-AUG-2008 1400 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. {Example: DOTMALYABCO36) [ Original Equipment I :
i PI‘IEI’ Repgir p Failure Location:
Tire Component Cocde

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

* APPLICABLE INCIDENT INFORMATION

- (Please dascribe in datall the Incident(s), Failure(s), Crashfes) and inj 5), )
Crash . Fire Number of Persons Injured }- Number of Deaths Reported to Police
| [ves [XInNo | [X] Yes [ No 0 g N

Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL- THE CONTACT OWNS A 2008 FLEETWOOD JAMBOREE 29V, THE CONTACT STATED THAT WHILE HIS SPOUSE WAS DRIVING SHE
EXPERIENCED VERY HOT HEAT NEAR THE ACCELERATOR PEDAL AND COULD NOT CONTINUE TO DRIVE THE VEHICLE, THE HUSBAND HAD TO
CONTINUE TO DRIVE TO THEIR DESTINATION. FLEETWOOD IS AWARE OF THE DESTINATION. THE DOG HOUSE GETS EXTREMELY HOT. THE
CURRENT MILEAGE IS 1500 AND THE FATLURE MILEAGE IS 1400. [

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the Natioral Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may ba used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safaty defect. If the NHTSA proceeds with admInistrative enforcement or litigation inst a facturer, your resp
or a statistlcal summary thereof, may be used In support of the agency's action.
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Fleetwood Motor Home of California
P.0. Bo 7638, 3125 Myers Street
Riverside, CA. 95213-7638

August 19, 2008

To whom it May Concern:

It has been brought to my attention that RV World the Fleetwood Dealer in Yuma,
AZ, received a negative report, based on a survey, that was received from me,
- stating that | would not do business with them again.

| would like to clear up any misunderstanding regarding the proposed survey. }
never received a survey in the mail. | did receive a call from the Fleetwood Motor
Home call center asking about my satisfaction with the motor home that | had
purchased from RV World, | place emphasis on motor home and not RV World
Dealership, no questions were ever asked about the dealer

Let me now begin with the concerns that | expressed to the call center
representative about the motor home, that were resolved by the dealer, that | felt
was a manufacture and quality control responsibility;

1. Mattress/pillows had to be replaced
2 -Eresh water handle had to have a special tool made to open and close it
B Tro;ans battenes dld not have a-one year ‘watranty from date of purchase
(F leetwood contacted RV World servicé {6 resolve this problem) .
There were. other issues that have been addressed by RV World to my
satrsfactlon '

The blg issue atthe present, is the doghouse, it gets extremely hat. - When my
wife was dnvmg she could not keep her fobt'on-the gas pedal. | contacted °
Advance Truck and Auto the Ford warranﬁr repair shop in Yuma, AZ. Phone
number 928-329-6825. They oalled Ford ‘about the problem and the repair shop
responded by tellmg me that Fleetwood would not pay for a heat shreld to be put
in the doghouse by Ford, and wher asked if-this was a‘problem with Class C-
motor home, it was expressed that it is on going problem leaving me to deal with
a problem that is not m:ne or the dealers responssbllrty

in olosmg, I have known Mrke Green for years and have always recelved prompt
oourtesles from Mr Green and hrs and -his saleés'staff.



If | ever had an issue with RV World, Mike Green or his agency, his office was
always open and we could sit down and resolve any issues. For someone to
send a report that | would never do business with this company, has made a
serious error in their report and it should be rectified as soon as possible. | like to
keep my business as focal and | definitely would use RV World to maintain the
coach.

In the future, it would be appreciated if your call center or Fleetwood Motor Home
division would send a survey, so | can respond in writing. | think an apology to
RV World and Mike Green is in order and the rating of his Company being
adjusted accordingly.

Sincerell‘

Yuma, AZ.

cc: Mike Green, General Manager/Owner
RV World
5875 E. Gila Ridge Rd.
Yuma, AZ. 85365



