P’. DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
Nationaf Hightay - PR B L 1(-18..32-3?‘3‘2?.—3522; 12-AUG-2008 Reference No.
A?m,:is:raug“ INTERNET www.nhtsa.dot.gov/hotline 10237814
OWNER INFORMATION (Type or Print)

Name ] Daytime Te Number | E-mail Address

- Evening Telephone Number
City OYSTER BAY State NY Zip Co_

Do you authorize NHTSA to provide a copy of this report to the manufacturer of yeour vehicle? 3 ves m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manurEcturer.

Signature of Owner Date _ [ [

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshiekd on driver's side Make Moded

Model Year

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders

C)rigin[a:II owner Dealer's City State Zip Code

Transmission Type |[] Antilock Brakes| Powertrain . Vehicie Component Code
: 110000 ELECTRICAL SYSTEM
[ cruise Control

| Multiple Failure:

i

i FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mieage | Faiure Speed
09-AUG-2008 5200 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) 1 Original Equipment - L
= Pror Repgir ‘ Faiture Location:
Tire Component Code

Tire Failure Type

“ I —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Modet No./Name:
Seat Type: : Installation System: i
Child Seat Component Code: Failed Part; :
APPLICABLE INCIDENT INFORMATION
srtfber in detall fcida) Failira(s), ek and injury fies).)
Crash Fire Number of Persens Infured |  Number of Deaths Reported to Police
Yes [XINo [ [ves IX] o 0 -0 N

Narrative Description of Incldent(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the failure, (2) failure and its consequences,

and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is avallable).

TL*THE CONTACT OWNS A 2008 AUDI Q7. THE CONTACT STATED THAT THE VEHICLE WOULD SPORADICALLY EXPERIENCE ELECTRICAL
FAILURES. ONE EVENING AS SHE TURNED THE IGNITION SWITCH, THE VEHICLE LOST POWER, WHICH PREVENTED HER FROM REMOVING THE
KEY FROM THE IGNITION, MINUTES LATER, THE RADIO ACTIVATED AND THE VEHICLE BECAME QPERATIONAL. THE CONTACT IS IN THE

PROCESS OF HAVING THE VEHICLE INSPECTED TO DETERMINE THE CAUSE OF THE FAILURE. THE FAILURE AND CURRENT MILEAGES WERE
5,200.

ent REDOTT,_PNOLGS, angd Repalr InvoIce. ATTACH ADDITIONA

The Privacy Act of 1974-Public taw 93-578 This information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are urder no chligation to respond this questionnalre. Your response may be used to assist the NHTSA In detarmining whether a Manufacturer

should take appropriate action to correct a safety defect, If tha NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or 3 statistical summary thareof, may be used In support of the agency's action. -

HEETS Iy




