’\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Departiment Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway (18_333_327_42305) 11-AUG-2008 Reference No.
Traffic Safet .
A:Imilrﬁistaratizn INTERNET :www.nhtsa.dot.gov /hotline 10237678

OWNER INFORMATION (Type or Print)

Name
Addre
City

Daitime Teleihone Number | E-mail Address
- Evening Telephone Number
MT. AIREY SEAtE ¢ |EP C‘ie-

Do you authorize NHT] anufacturer of your vehicle? Xl nvo

Ol yes
In the absence of an ur name or address to the vehicle manufgf:turer
Date :g () 1OF

Signature of Owner
VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

Make Maodel Model Year
1EMYUD41T E-— FORD ESCAPE 1

an
FAVIeRY

Date Purchased Dealer’s Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakes Powertrain Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULIC
[ cruise control
Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

14-MAY-2008 110000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

—— e ED WHENREPORTING /
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 1 Original Equipment

3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s) Failure(s) Crashfes) and in_fgnfﬁef.).l

Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice

[Ives [XINo | [Tyes [XI No 0 0

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 FORD ESCAPE. THE CONTACT RECEIVED A RECALL NOTICE AND TOOK THE VEHICLE TO A LOCAL DEALER TO

HAVE THE VEHICLE REPAIRED. SRV AFTERHBREMIR, THE ABS LIGHT ILLUMINATED INTERMITTENTLY. WHEN THE CONTACT EXITED
THE VEHICLE, HE COULD SMELL SOMETHING B

) URNING, BUT DID NOT SEE SMOKE. SHORTLY AFTER, THE ABS LIGHT-DH4¥ED WHEN BReE © T
VEHICLE SPEED CONTROL Aigl Ael (FEETHE CONTACT REFERENCED THE OWNER'S MANUAL TO CHECK WHICH FUSE NEEDED TO BE
REPLACED. HE IDENTIFIED IHA 1 IHE Aos AND CRUISE CONTROL SHARED THE SAME FUSE. CURRENTLY, EVERYTIME HE REPLACES A FUSE, IT
FAILS. THE DEALER INFORMED HIM THAT HIS VEHICLE HAD PREVIOUSLY BEEN REPAIRED ACCORDING TO NHTSA CAMPAIGN ID NUMBER
07v156000 (SERVICE BRAKES, HYDRAULIC:ANTILOCK:CONTROL UNIT/MODULE). HE WAS ADVISED TO TAKE THE VEHICLE IN FOR A
DIAGNOSTIC AT THE DEALER THAT PERFORMED THE REPAIR. THE FAILURE MILEAGE WAS UNKNOWN AND THE CURRENT MILEAGE WAS
110,000.

N

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information

ATTACH ADDITIONAL SHEFTS IF NFCESSARY
al Highway Traffic Safety Act and subsequent
NHTSA In determining whether a Manufacturer




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
gc/*l( £ime Q#C’/L L he fc’CA// 71}"-‘3 /485 (154+ Come _on (nw/d’# lhe day e
_sthelled smebe qnd didn 't Fhand mved cbo. f_ff The AextFine toe diove He yehile
The 4B [m“’was off ¢ Few t’é&vﬁ batel wy)r pptrze Btr Speed Control didn'* toork.
ijf- Fle /ACH’UA( and _Aound 7”/"«1 The #BS fm/j’ﬂu// Control 1sgs _pn Fh spme fose
end Lov, 1/ f/ﬁf /455 MDJ/{//ﬂ L/as 60//} “,/, Jc-/‘t "Ac’u(_)tk” and ‘fﬂd'u./ Qv Fhat-
Theyr eas a -recefl )Ccr fhis and went fo Fix c/en/eﬁ um/ 7Lf{x’7 said 14 ¢s 5th,
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-8382
Offcal Businass e e N PR
Penalty for Private Use $300 A O e B ]|
R i T e
BUSINESS REPLY MAIL S—
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FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
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US Department of Transportation i So )
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National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Ave SE
Washington, DC 20077-9382
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Build Years/Makes/Models:
UNits affected:
Recall Number:

Summary:

Consequence:

Remedy:

M’C\/ dia T tnoew €
[ eparr  Was Jone

FBEpE

C(?l’f(;c'f"i"_

Notes:

y A

2001 - 2004 FORD ESCAPE
446460
07v156000

ON CERTAIN SPORT UTILITY VEHICLES EQUIPPED WITH
ANTILOCK BRAKES (ABS), THE ABS MODULE CONNECTOR MAY
HAVE MISSING OR DISLODGED WIRE SEALS. THIS CONDITION
COULD ALLOW CONTAMINATION TO ENTER THE MODULE
CONNECTOR, CREATING A POTENTIAL FOR AN ELECTRICAL
SHORT.

AN ELECTRICAL SHORT MIGHT CAUSE AN ABS MALFUNCTION
THAT WOULD ILLUMINATE THE ABS WARNING LIGHT, AND IN
SOME CASES, THE MODULE MAY OVERHEAT RESULTING IN
BURNING ODOR, SMOKE, AND/OR FIRE. THIS CONDITION
COULD OCCUR EITHER WHEN THE VEHICLE IGNITION SWITCH
IS IN THE OFF POSITION OR WHILE THE VEHICLE IS BEING
OPERATED.

DEALERS WILL INSPECT THE WIRE HARNESS CONNECTOR TO
THE ABS MODULE FOR MISSING OR DISLODGED WIRE SEALS,
AND REPAIR OR REPLACE THE HARNESS CONNECTOR AS
APPROPRIATE. THE DEALER WILL ALSO INSPECT THE
CONNECTOR ON THE ABS MODULE AND REPLACE IT IF IT IS
FOUND TO BE CORRODED OR DAMAGED. THE RECALL BEGAN
ON APRIL 23, 2007. OWNERS MAY CONTACT FORD AT 1-800-
392-3673.

FORD RECALL NO. 07S51.CUSTOMERS MAY ALSO CONTACT THE
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION-S
VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-
9153), OR GO TO HTTP://WWW.SAFERCAR.GOV.
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PARKWAY FORD INC
3150 UNIVERSITY PEWY
WINSTON-SALEM, NC 27105

ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS INVOICE.
NO RETURNS ON ELECTRICAL OR SPECIAL ORDER PARTS.
NO RETURNS AFTER 30 DAYS. 10% RE-STOCK CHARGE ON ALL RETURNED PARTS.

DISCLAIMERS OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either
express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor
authorizes any other person to assume for it any liability in connection with the sale of said products.

DATE ENTERED YOUR ORDER NO, DATE SHIPPED INVOICE DATE INVOICE
14 AUG 08 14 AUG 08 14 AUG 08 |NUMBER 106488
8 ACCOUNT NO. M 5 PAGE 1 OF 1
5 b
1 I
o) 8]

SHIP ViA SLSM.  [BA NO. TERMS F.0.B. POINT
WINSTON-SALEM, N

---------- PARTS STORE HOURS---=-~----- PARTS 47.37
-------- WEEKDAYS 7:30 TO 6:00-------- SUBLET

------<=-SATURDAY 8:00 TO 2:00-------- FREIGHT 0.00
_____________________________________ SALES TAX 3.20

CUSTOMER'S SIGNATURE

X

$50.57

Xpit 1001 CUSTOMER COPY



2104 PETERS CREEK PARKWAY
WINSTON-SALEM, NC 27127-3713
PHONE (336} 724-5921
PARTS 1(800) 467-246%2
www.parkwayford.com

_ DISCLAIMER OF WARRANTIES

Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implied, including any
implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other person to assume for it any liability in
conngction with the sale of said products.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
14 AUG 08 14 AUG 08 14 AUG 08 NUMBER 502111
(i) ACCOUNT NO. AA ﬁ PAGE 1 OF 1
5 b
1
0] Q
SHIF VIA SLSM, T NO. TERMGS F.0.B. POINT
‘ - 509 WINSTON-SALEM NC
Tz PART NO. DESCRIFTION OsT NE AMOUNT PARTS RETURN
1 1 0 YL8B8Z*2C065*AA KIT - REPA 389.98| 389.928 389.98| POLICY

NO RETURNS
AFTER 10 DAYS.

10% RESTOCKING
CHARGE ON ALL
RETURNED PARTS.

NO RETURNS ON
ELECTRICAL MDSE.
AND SPECIAL
ORDER ITEMS.

PARTS MUST BE IN
NEW AND SALABLE
CONDITION IN THE

ORIGINAL
UNDAMAGED
CONTAINER.
NO RETURN
WITHOUT INVOICE.
------- PARTS DEPARTMENT HOURS--~----~ $0.00
-------- WEEKDAYS 7:30.TO 6:00~-------  |PARIS 389.98
----~---SATURDAY 8:00 TO 2:00-------- SUBLET '
----- 20% RESTOCK FEE ON NON-STOCK---- FREIGHT 0.00
----------- RETURNABLE PARTS---------- SALES TAX 26.32
CUSTOMER'S SIGNATURE
X $416.30

CUSTOMER



Build Years/Makes/Models:
UNits affected:

Recall Number:

Summary:

Consequence:

Remedy:
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2001 - 2004 FORD ESCAPE
446460
07v156000

ON CERTAIN SPORT UTILITY VEHICLES EQUIPPED WITH
ANTILOCK BRAKES (ABS), THE ABS MODULE CONNECTOR MAY
HAVE MISSING OR DISLODGED WIRE SEALS. THIS CONDITION
COULD ALLOW CONTAMINATION TO ENTER THE MODULE
CONNECTOR, CREATING A POTENTIAL FOR AN ELECTRICAL
SHORT.

AN ELECTRICAL SHORT MIGHT CAUSE AN ABS MALFUNCTION
THAT WOULD ILLUMINATE THE ABS WARNING LIGHT, AND IN
SOME CASES, THE MODULE MAY OVERHEAT RESULTING IN
BURNING ODOR, SMOKE, AND/OR FIRE. THIS CONDITION
COULD OCCUR EITHER WHEN THE VEHICLE IGNITION SWITCH
IS IN THE OFF POSITION OR WHILE THE VEHICLE IS BEING
OPERATED.

DEALERS WILL INSPECT THE WIRE HARNESS CONNECTOR TO
THE ABS MODULE FOR MISSING OR DISLODGED WIRE SEALS,
AND REPAIR OR REPLACE THE HARNESS CONNECTOR AS
APPROPRIATE. THE DEALER WILL ALSO INSPECT THE
CONNECTOR ON THE ABS MODULE AND REPLACE IT IF IT IS
FOUND TO BE CORRODED OR DAMAGED. THE RECALL BEGAN
ON APRIL 23, 2007. OWNERS MAY CONTACT FORD AT 1-800-
392-3673.

FORD RECALL NO. 07S51.CUSTOMERS MAY ALSO CONTACT THE
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION=S
VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424~
9153), OR GO TO HTTP://WWW.SAFERCAR.GOV.
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2001-2004 FORD ESCAPE SERVICE BRAKES,

HYDRAULIC:ANTILOCK:CONTROL UNIT/MODULE (Change Vehicle)

The following SERVICE BRAKES, HYDRAULIC:ANTILOCK:CONTROL UNIT/MODULE recali/defect on
2001-2004 FORD ESCAPE vehicles was reported to the National Highway Traffic Safety
administration on 2007-04-10. For more information contact the National Highway Traffic Safety
administration or the US Department of Transportation. See recall summary below.





