e DOT Auto Sa:fe_tu.j-lo‘tline . . fe'li AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire - °’|bateReceived - Repository []
of Tra spoftatlon P, To Report Vehicle Safety Defects
National Fllghway( RS jhsggsogg';_ :;gg; ‘ - 07-AUG-2008 | ReferenceNo:
1?&:@::::]‘;“ ! INTERNET :www.nhtsa.dot.gov /hotline 10237315
OWNER INFORMATION (Type or Print) . - : . —— -
Name . - - . Daytime Telephone Number’'| E-iil Address
Address . . L . !
— : —_ — n - — Evening Telephone Number
City HOPEWELL ICT. State . Zip Cod- f j
Do you authorize N

In the absence of a
Signature of OQwner

manufacturer of your vehicle? . Ery S L ] NOC
our name or address to the vehicle manufacturer.

pate_ SRR 0F
E II'FORMATION

17 digit Vehicle Identification Number Located at bottom of windshiel on driver's side | Make Model Model Year

Date Purchased | Dealer's Name anl Telephone Number . Engine: Fuel Type:

_ L No:Cylinders: -+ =+ - - '
Origin'a:II owner Dealer's City E . State Zip Code :
Transmission Type |[] Antilock Brakes| Powertrain . Vehicle Component Code
) 350000 EQUIPMENT
[ cruise Control
Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
30-JUL-2008 ‘ -
: ADDITI NAL ITEMS TO BE QMPLEI‘ED WHEN REPORTII\E A TIRE FAILURE
Tire Make S Tre Model { Name or Number) ‘ Tire Size (Example P215/65R15)
DOT No. {Exanmple: DOTMALQABCOSG) D OnglnalEqulpment —
EI Pricr Repalr | : Failure Location:
Tire Component Code " Tire Failure Type

ADDlTIONAL ITEMS ;0 BE COMP].EI'ED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Chiia Seat Componént Code: T Fajed Parti- T T 7 T
APPLICABLE INCIDENT INFORMATION
) (Please describe in detail the incdent(s), Failu Gas))
Crash Fire Number of Persons Injured [ Number of Deaths Reported to P0|ICE
Lo 1ves [XINo | [ Iyes [X] No 0 ' 0 N ;

Narrative Description of Incident(S), Crash{es), and Injury(ies). .

Please describe {1) events leading up to the failure, (2) failure and its cunsequences, and (3) what was done to correct the failure,

i.e, parts repaired or replaced (and if old part is available).

T*THE CONTACT OWNS A 2004 FLEETWOOD ‘PIONEER. THE VEHICLE HAS A DOMETIC REFRIGERATOR \MODEL RM2652 THE CONTACT
RECEIVED A RECALL NOTICE REGARDING A POSSIBLE FIRE DUE TC AN AMMONIA LEAK IN THE REFRIGERA'_I'OR THE MANUFACTURER STATED -
THAT HIS MODEL NUMBER WAS NOT AFFECTED. APPROXIMATELY EIGHT MONTHS LATER, THE REFRIGERATOR BEGAN LEAKING AMMONIA.
THE CONTACT DISCONNECTED THE REFRIGERATOR TO PREVENT A FIRE FROM OCCURRING. THE MANUFACTURER STATED THAT SINCE HIS

MODEL WAS NOT AFFECTED, THEY COULD NOT REPAIR THE DOMETIC REFRIGERATOR UNDER THE RECALL. THE RECALL NUMBER AND PART
NUMBER WERE UNKNOWN., _ )
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Ingl if available: Police/Fir rtment Re Ph nd Repalr Invoi ATTACH ADDITIONA| SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authorlty vested in the Natlonal Highway Traffic Safety Act and subsequent ’
amendments. You ara under no obligation to respond this questlonnalre. Your response may ba vsed to assist the NHTSA in determining whether a Manufacturar

should take approprlate action to correct a safety defect. If the NHTSA proceeds with administrative enforcament or litigation agalnst a manufacturer, your response,
or a statlstical summary thereof, may be used In support of the agency's action,




CaMPERS B4RN DUTCHES

Darsgtic, LLC { Domenc) ias decidad that a defect whici telates to motor wehicle saféty exists on sema of the refrigerators thar it
manufactured between lurie 1, 2002 and Segtember 30, 2006 for InstaBadon iq redentional vehiclos, Tharafore, Demetic is

THE PROBLENM

After some period ot use, a fatigue eraek may develog in the boiigr tube of the coverug refrigerators that meY release 2 sufficiant

amount of pressurized coofant seiution inta an area whena an ighiton soyvee may be present, Porentizl ignition sources in this

ateq include the refrigerator’s propana burner and/ar slectric heating element, if this were to oeour under Lertain conditions, the

coolant could ignite snd res.it in a fitn. On the basis of these facts, Dometie has determined that the refrigerators may contam g
T deterTThaY relatas t MoTor vernTs serety e e e

AFFECTED Unirrs -

Tha potentialt affected refrigerators have thi following model nurmbens
NDR106URM26SDRM2662, RM2563, RM2853,

AN2862, RMITET, RI2663, RVI3862,

The possibly affgcred units have serial numbers beginning with tha following r Whera 15 find the serial and

combinations; -

320xixxn through 352000 T model numh_ers on your

40130000t throagh 45 2 Dometic refrigerator .

3000w through 582 o R :
' : - on a sticker irsitte the fridge door. it could be on

# you own one of the ahove vnits, it requises Immedints service and &ithér sicde of tha Interior, :

santnLing use could resul in a vebivte firg,

: sfr!'en'leer'.-ma\r,A4ti'm.- model number starts
. - S | With RM of:NDR, 2iid the serial
FOW DO | KNOW IF MY REFRIGERATOR ISBEING RECALED? - ¢ weber I 8 digits long,

X

iheing your refrigerators’ modet and serial nimbars by opening the refriger- "

2) Celi 1-888-446-5157 or 4o to wiew.Dometiclssa.com 1o confirm if your

reftigerator is affected by the recalf, _ e -
WHAT 70 00 \ »

{’ 1} Tuin oha refrigerstor off Immediatety i you BOHEE a0y of tha folloveing
i :

ir:dicators:
= {pakage or staining at the back of e refrigaratar,
| * Yellow residue at the back o sides of the refrigertor.
\\ * Thesmeli of ammania.
T N Refrigarator does net properly cont

L R o
i pe AT
- L5

\ny anit found to have one or mqra m'the charactapisifec santioned abserve
AUSY be shut down and not eperted untlf the unit is fived and the fecal) i
ewrork administered, S

Or any unit that does f:i_ﬁlwitﬂin the recafl population, but does not axhibit

139 HIO1AD



any of the four Indicators mantionein 1, vodider te foilowdng: _
-] Do not operate your refigerator ofv LR gal Ly 'Y Greuriistances, Dometic recommends that You turn oft the gas valve at the back ot
‘Your refrigerator. DO NOT, howevar, Sterpe Lo nhect the fas suppiy. See nstructions betow. -

4} i yau must operate your refrigerstir onsiectric, 00 NOT operate vour refrigeratar while in tramsit or while ac;u'rpms are asleep,

5} The rawork kitis currently avaiiable, Calt vmedm; denter o setup an appeintment, For help i lucating 3 service center or for
the most up-todute recgll intormation, cali 1: 3y

Please do not simply go 10 3 deaier or setvicn centar without an
sppointment, sioce some fartithes will not bie performing this
work, aod the ones that are dolng the work willisded w obtzln
the agpropriate pants from us. Please bring this lxiter with you
at the time of your schvetiuled servili,

&) T the Tegar faclity ¥ails or is unable M‘M onnm,
rliance withaut charge and within a reasonable Wiie, pleasa
cantact us &t the number provided aDOYE 30 we.can atemptto
résolve tha arohlum. You may also submit & writhen.complaint
to the Administratar, Mational Highway Yrafie Sateiy Administe.
tien, 1200 New jersey Avenue, SE, 5W, Washington, DC 20590;
&r cll the tailfroe Vahicle $afety Hatline at 1-383.32742386
{TTY: 1.800-425-9153); or go to it fwnwwr.satércar.gov,

e
oy e 'Y,

7} you previously paid to repair of repiace & D MO refifgen or
that failget due o this defect, you may be eligbie %or reimburse.
ment far your costs pursuat to Domegtic's P nRe- .

imbursement Brogram, o be silgible for reimbubsement ynder..
that Pragram, you must campiete ard submit the required form
and provide the necessary dozuriierdation, The Program and
farm can be obtained by caiting 1-088-446-5157. . )

IF YOL NO LONGER WM THIS REFIHOERATOR™. ;. .~
If you are no longer the awner of the affected réfrigerator, we
wauild greatly uppraciate you turnishing us withtbe name and

address of the new owner By catling 1-BR8-445-5157. ’

-

YOU NiAY RECEIVE MORE THAN ONE MAILING IN-REGARDS To |

THISRECAL, S . Open : . Tumciockwisete | -
Teieach 35 many Lustomars as goxlbie, Dometic and the. . L LT “‘lose . . .
original manufacturer of vour RV wilt each sendibdificationsin . | L s '
regards to this recdll. Be advisd thit thoughyaRisg Byrecelve - 17 “The manual gas valve is located st the back of your
mudivpie notifications, alf p"ferjc'air; tnﬂ’us same, stnple racali, . refrigerator near the floor 35 seen in the diagram ahave.
: O S A . Access the back of your retrigerator by remaving the
- ON A PERSONAL NOTE R S - ventontheside of your toach,
Wa sincerely spologize for any inconwenience this may cause, _
We are continually committed 1o dvelaping innovative products The gas valve is opaned and closed by adjusting a screw,
to meet sour needs and enhance your Wpavels. keaplny your To close the vaive, use either your fingers or a flat-head
safete st eha top of ur ariority s, C ' screwdriver to tum the scrow 1/4 tumn tlockwise. The
- r T vaive is closed d if the flathead slot in the serew runs up
Patrick N. McConnell Lk o and dawn. The valve is stili open if the fathead slat in _
Dirgctor of Engiﬂéeﬁngl Aroduct Safecy akd Staadgis . tha screw runs side to side. . . '
Dometie, LIC i e ' - L ; ' . )
RECALL 08£-033
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