(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 8 - oT
National Highway 702 BEC ]{1?,’;8%%;5;’_ 6) 06-AUG-2008 Reference No.
Traffic Safety .
Administration INTERIEr:urww.nhtsa.dot.gov/ hotline 10237244
OWNER INFORMATION (Type or Print) -
Name | Daytime Telephone Number El-mail Address
Addres
City

Evening Telephone Numbey

TIGARD |SEte OR

Zip Code

Do you authorize NHTSA to pﬁe a copy of this report to the manufacturer of your vehicle?

Xi vo
In the absence of an authorizdtidn NHTSA WTI FADT nrovide your name or address to the vehicle manufEcturer
Signature of Owner

. _ pate 07 163/ 0¥
L VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Modal -Mede) Year
R ) | NATIONAL RV SEA VIEW 2000
SFIMASISKL
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders

Original Owner Dealer's City State Zip Code \ O 6A S

Transmission Type |[[] Antilock Brakes| Powertrain Vehicle Component Code
350000 EQUIPMENT
D Cruise Control

Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

02-AUG-2008 13391 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Slz,e (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 1 Original Equipment

3 Prior Repair Failure Location:.

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(~iease descnbe in detail the incident(s

ieas . Failure(s), Crash(es), and iniurv (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
|_[dves [xino | [Jves IXI no 0 0 I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2000 NATIONAL RV SEA VIEW. THE CONTACT RECEIVED A RECALL NOTICE APPROXIMATELY FIVE MONTHS AGO.
HE FOLLOWED THE INSTRUCTIONS AND SHUT OFF THE REFRIGERATOR UNIT TO KEEP IT FROM CATCHING FIRE. THE VEHICLE WAS TAKEN IN
FOR REPAIR AND THEY INSTALLED A HEAT SHIELD. THE CONTACT WAS INFORMED THAT THE UNIT WAS NOT COOLING PROPERLY AND
NEEDED TO BE REPLACED. THE MECHANIC ADVISED HIM TO CALL DOMETIC FOR THE REPLACEMENT UNIT. AS OF AUGUST 6, 2007, THE

CONTACT HAS NOT PURCHASED A NEW REFRIGERATOR UNIT. NO OTHER REPAIRS HAVE BEEN MADE. TI-iE VIN AND RECALLI NUMB,ER WERE
UNKNOWN. THE FAILURE AND CURRENT MILEAGES WERE 13,391,

Y

ce AtTacked }%tewo ¥ Wu

| _Include, if available: Police/Fire Department Report, Photos, and Repalr Invonce A'ITACH ADDITIONAL SHEETS IF N,ECESSARX_
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National | y Traffic Safety Act and sub
amendments. You are under no oblig n to respond this questi ire. Your r

p may be used to assist the M-ITSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation
or a statistical summary thereof, may be used in support of the agency's action.

£

gainst a urer, yourr

]




Reference No 10237244 :

Dometic Recall - Refn gerator Tubmg Rupture

Tigard Oregon | / ‘

The contact owns a 2000 National RV Sea View Motorhome

Vehicle ID 3FCMF53FSL

The contact received a recall notice approximately five months ago (March 08). He
followed the recall instructions ‘and as instructed to prevent fire he turned off the
refrigerator unit, turned off both the gas and electrical as outlined in the recall notice.

Then as soon as the weather was nice the contact took the RV out of storage, kept the
refrigerator turned off and was taken into repair at Olinger RV and they installed the heat
shield. Olinger RV did not check the refrigerator prior or after installing the heat shield.
When the contact returned home and started the refrigerator the unit (for the first time
since March) was not cooling and he could smell ammonia. > @

The contact called Dometic and informed them exactly what occurred and was told by
Dometic that the recall would only cover installing the heat shield to prevent the tubing
from rupturing. Howevér, the tubing had already ruptured while in storage. The contact
keeps the RV in and enclosed garage and kept the refrigerator unit on during storage.

The contact took the RV to Camping World for a second opinion. Camping World
diagnosed that the refrigerator tubing had already ruptured from over heating which is
what the heat shield was to prevent however the tubing had apparently already ruptured.

The contact had the refrigerator replaced by Campmg World in the amount of $1,542.24 > @
paid sales receipt attached.

According to Camping World the leakage was not visible until the refrigerator was
removed which is confirmed by the attached photo. The contact was told that if the
refrigerator would have been used it ultimately would have caught on fire.

The contact called Dometic again and Dometic again said that this particular recall was
only covering installing the heat shield.

The contact called National Highway Traffic Safety Administration and was told by the
representative that it appeared that this would qualify for a real claim against Dometic
and the contact was advised NHTSA to send in the documentation and the paid sales
receipt for the National Highway Traffic Safety investigators to review and authorize and
obtain reimbursement.




5 & T WorkOrder . ) | Page 1 of 1

{6875 SW Boones Ferry Road Wilsonville, OR 97070 800-446-9039

W/O #17-781636 “Appt: 8/7/2008 09:00 8/5/2008

HE ORIGIONAL REFER JUST HAD RECALL AND |y 2000 Lic]
' [HAS NOW RUPTURED AND CUSTOMER IS

MELLING AMONIA. WILL BE CONTACTING Make: NATIONAL Modef: SEAVIEW ‘
DOMETIC ABOUT REPLACEMENT. VIN: 3FCMK53$X‘| Vileage: 13,445 (D
(D Serial: DOP: 0/0/2008
Key Tag:-
Labor-l
;Qty SKU |}S/O} PO# [Tech Description of Part, Service or Installation Each Ext Labori] Chrg.
T Dometic Americana RM2652 2-Way Refrigerator, Double

) 1 12775 Door, 6.0 Cu. Ft. 1,321.12} $1,321.12
Y WES $197.00,
: 99012775 FL INSTALLATION FEE .
q $80142 1 Year Protection Rlan deniiis 2986 129.29 $139.99
2 989001 DISPOSAL FEE - REFRIGERATOR 15.00 $15.00
i 989441 Protective Coverings to Include Shop Towels ’ 6.00 $6.00,

w1 | 980934 PC 1 YEAR PROMO JOIN 14.95 $14.95

Install fees are for a Basic Installation, additional charges may apply upon inspection and approval

3ERVICE TECHNICIAN INSPECTED UNIT AND DETERMINED THAT THE COOLING UNIT HAD IN FACT RUPTURED AND 1S > @
L EAKING.

90 Day Warranty on Service SW Dennis Weaver - 17

~his charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop  Supply Charge:

supplies or waste disposal. A standard charge for supplies is made on each work order. Additional Labor: $212.00|

.,,_Qaterials required for a complete and professional installation will be quoted upon inspection. $6.00

Parts| $1,482.06]

f‘hereby authorize the said installation/repair to be done along with the necessary material and hereby grant you and your
“mployees permission to operate the vehicle for the purpose of testing and/or inspection. It is also understood that Sub Total] $1.604 06I
izamping World is not responsible for loss or damage to vehicle or articles left in vehicle due to any cause beyond Camping | ! -

‘E‘Norld's control. **All parts are new unless otherwise noted. .

+ld parts requested by customer. No Sales Tax: $0'00l
stimate: $1,694.06 __ Authorized By: Total{ $1.694.06]
§j Copyright © 1999-2008 Paradigm Solutions, Inc. All Rights Reserved Worldwide.

Customer Copy
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*
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ffiﬁp://wor'korder'.campingwor'ld.com/POSPIusZ/InvoicePr'in‘r.asp?Pr'inTOpTions=&PCI=Y&po... 8/7/2008




26875 SW Boones Ferry Rd.
Wilsonville, OR 97070
(503) 682-0752 or (R800) 445-9039

Shop online at www.campingworld.com

WORK ORDER
WORK ORDER # 781636

MEMBER TRANSACTION

CUSTOMER NUMBER

HAHN,
GREG
12/31/9999 - ACT PC

. PC 1YR PROMO JOIN

S¢ 00980934000 14.95
PRICE LEVEL1Q
ENTER PC NUMBER 118019777

AMERICANA REFR 6.0CF
00012775000 1189.00
PC PRICE
REGULAR PRICE 1321,12

INSTALLATION FEE
99012775000 177.30
PC PRICE
REGULAR PRICE 197.00

SALESPERSON # 2986

1YR PPP - $139.99
00980142000 139.99
PRICE LEVEL10

DISPOSAL FEE - REFRG
00989001000 15.00
PRICE LEVEL10

SHOP TWLS&PROC CVRS
00989441000 6.00
PRICE LEVEL1O

SUBTOTAL $1542 .24

TOTAL T $1542 .24 PRODUCT
Visa $1542.24

bi3i%:3:% 35354

PURCHASE %4444447 <§Zi>

SWIPED ,

APPROVED

AUTHE 025948

INVOICE #: 5574

08/07/08 10:29AM
REFERENCE #: 00000011

WAL T
9900170

1557401409833
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