L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportatj To Report Vehicle Safety Defects

National HIZ’:@VS EP 2 2 Fil l: !-" -23-8?22;:42522; 06-AUG-2008 Reference No.

raffc Safety INTERNET :www.nhtsa.dot.gov/hotline 10237214
OWNER INFORMATION (Type or Print)

Eﬁ Davtime Telephone Number | E-mail Address

- - Evening Telephone Number
Zip Cod
City MIRAMAR State ip Code
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Y E] NO
In the absence of an ame or address to the vehicle manurgcturer.
Signature of Owner Date G‘i ID4I OQ
RMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model - Maodel Year
1HGrALes6 4 o ’ HONDA - jcmc 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
23( 2006 Rk epse Hondo q5"‘ -34-2000 |ne: Cylinders L{
Origin&g)wner Dealer's City State Zip Code ‘66’.
havie FL
Trangmission Type B/Antilock Brakeg Powertrain Vehicle Component Code
g 130000 VISIBILITY
P( orORN mruise Control
: Multiple Failure:

FAILED COMPONENT(S)/PART{S) INFORMATION

Incident Date{s) | Faiure Mileage | Failure Speed GU NSO [ bea&.a).. PM ﬂ_" IS
07-JUL-2006 200 0 Bruve(: AP oV 24
@M A
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE !
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment .
= Prigr Repgir P Failure Location:
Tire Component Code

Tire Failure Type

e ———————E———yT
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: © =~ ‘ Date Manufactured: : IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

: (Ploast ibe in detzil the inddent(s), Failurels), Crashies), and injuryJes))
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ives [Mno I [ves B No 0 0 N

Marrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
I.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2006 HONDA CIVIC, THE CONTACT STATED THAT THE DRIVER'S SIDE SUN VISOR WOULD NOT REMAIN IN THE
UPRIGHT POSITION WHEN THE VEHICLE WAS MOVING OR PARKED. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER AND THEY STATED
THAT THERE WAS A DESIGN DEFECT THAT COULD RECUR. THE VEHICLE WAS REPAIRED FOR FREE. THE FAILURE OCCURRED IDENTICALLY
ON TWO SEPARATE OCCASIONS ON BOTH.THE DRIVER AND PASSENGER SIDE. THE FAILURE MILEAGE WAS 200 AND CURRENT MILEAGE WAS

2eoeap L ASO0Deale O A NTaInB botw Bwel | Passenger SUN VISOMS fof”

006 Hrordda QwaC o0 A GoNTIVULN 6-[unending asic To Keep

WP Wit AW\ Rﬂ?\qcemaw-\’s oV s model yeaiBand NO othet

Veal Yronda Cwie SUn UISe(s G be Gubstritutred s Lustomerd
cen \ae,é\‘m:m'(‘ea, W Focehwead o _eye ol e,a_.-Qr&m delecrve Aese
IS Oh e Se SN \LEDTE P_Ez'mgz St O Cedect ei) Lor neee

Include, if available: Police/Fir nt R Photos, and ir Invoice. ATTACH ADDITIONAL SHEFTS TF NECFSSARY.

LY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA praceeds with administrative enforcement or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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1200 New Jersey Ave SE
Washington, DC 20077-9382
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

US Department of Transportation
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~ QWO Paplece Deck vy
5.80% HI L 200 Ghask, CASE
\ 202647 D 458449 EL%'(DA
fr8s Whed Sy nwvoreer Srom A S e

) B66-474-2522 TOLL FREE
PAGE 1 . www.rickcase.com 800-803-3889

SERVICE ADVISOR:

102.00
PTION: STK:6L086181 DLR:208299
ENG:1.8_Liter_ SOHC 1)HN-8352 2)RC-41632

11:i39 048EP08

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES BOTH SUN VISOR ARE INOP. :

CAUSE: F G i .

S ?840100'SUNVISOR;~LEFT - REPLACE.
. 3425 W 0.10 |
—= 1 8328B0-SNA-AQ1ZA 807349%6-83230 SUNVISOR

. ANHS598L* - .. : \
.. 1 83230-SNA-AO1ZA 8073249-8323 SR Qa
*NHE 981+ ' o ReP - (N/C)
840130 SUNVISOR, RIGHT - REPLA ) : o
: 3425 W 0.10 = ™ S (N/C)
FC: PARTH#: COUNT; ' ‘ '
-+ -CLAIM TYPE:
- _AUTH CODE: a
PARTS:  0.00 LABOR: .

S TOTAL LINE A: - = 0.00

3479 DRIVER AND PASSENGER &
., DEF CODE:01801 0.2 REMOVE
INSTALL NEW ONE TEST IT AND
¥ 3 e e ok B o v e ok v v e ok e b

B '06-'07 HCM Civic rear bear¥B
CAUSE: F

413505 Inspect both rear AB
and O-rings.
34258 © W 0.30 (N/C)
FC: PARTH#: COUNT:
CLAIM TYPE:
AUTH CODE:

0130/840100
ENGER SUNVISOR

de ok v & ok ok o ok

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

3479 DURING ASSEMBLY SOME WHEEL SPEED SENSOR HAVE BEEN IMPROPERLY
INSTALLED AND CAUSE WATER TO ENTER THE HUB AND DAMAGE THE BEARING OP
CODE:413505 ., DEF CODE:SFXQ0 0,3 BREMOVE THE WHEEL SPEE

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER
SHOWN. SERVICES DESCRIBES SERS Py LSS OTHERWISE | The fctory vy consionse
. RMED AT NO CHARGE T 2
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF T | L,H18 ¢ s itemiioma Tne [ PARTS AMOUNT
UNIT OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | wanwnies . st soos o | GAS, O LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | impied,  incloding - implie
éff.ﬁE"Eg NEGLIGEENE:E OR MISUSE. RECORDS SUPPORTING THIS | weraniy of merchantablity or | SUBLET AMOUNT
ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION By | SWiof  neither sssumes nor | MISC. CHARGES

MANUFACTURER'S REPRESENTATIVE. aunorser wy ot pavon s [T EATGES
fomfane, Wit the ssls ot s |"TESS INSURANCE
SALES TAX ———

SIGNED} ~ DEALER, GENERAL MANAGER OR AUTHORIZED PERBON  DATEI | CUSTOMEN SERATOR






