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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation ’ 1{.'?1 Rie!po&\lehlde Safety Defects

-2 1 11:15888-DASH-2-DOT
:;%:as':;'esthm oct (1-888-327-4236) 05-AUG-2008 Reference No.
Admministration INTERNET:www.nhtsa.dot.gov/hotline 10237018

OWNER INFORM

Daytime Telephone Number | E-mail Address

| A
" Evenin e Number
T sumer s W %
Do you authorize NHTSA to provide a co

py of this report to the manufacturer of your vehicle? O ves X nvo
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manulgcturer.
Signature of Owner

— Date___/__/
VEHICLE INFORMATION
17 digit Vehicle Identification Number Locater at bottom of windehiad.on dives'ssids | matca—- - Mcoda! Model Year
avor3s020 [ KEYSTONE MONTANA SR, o 2007
Canpeg
Date Purchased

Dealer's Name andelephone Number &5 933 Z223% | Engine: Fuel Type:
makch, 0°] Walnet @‘1& MW&D“GM'?ZM No: Cylinders
Original Owner Degler's City 1t Zip Code
B Ko Caatte v |

Transmission Type |[] Antilack Brakesl Powertrain Vehicle Component Code
022000 SUSPENSION:REAR
[ cruise Controf

Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) [ Failure Mleage | Failure Speed Aden Q#lpcn . ( ;.ML Ctogiié ozt
14-JUL-2008

H, 666 nute | 56 roph Le, MQuhe Nyl bock Xv\- ‘?’éf%—

ADDITIONAL ITEMS TO BE COMRYETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {(Name or Number) Tire Size (Example P215/65R15)
DOT Ne. (Example: DOTMALSABC(O36) L Original Equipment i

5 Prigr Rep;llr Failure Location:
Tire Component Code Tire Failure Type

h—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Cormponent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Flease desaribe in detail the Incident(s), Failure(s), Crashies), and inju fes),
Crash Fire Number of Persans Injured Number of Deaths | Reported to Police
| iYes [XTNo [ [ves [ no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2007 KEYSTONE MONTANA FIFTH WHEEL TRAILER., WHILE DRIVING ON A TWO-
SPEED, THE CONTACT NOTICED PLASTIC AND METAL PIECES FLYING TOWARDS HER VEHICLE FROM UNDER
THE REAR OF THE TRAILER BEGAN TO SWERVE AND WHIPPED ARCUND AS IF IT WOULD TURN OVER. THE
THE SIDE OF THE ROAD. THE CONTACT'S HUSBAND WAS
ROADSIDE ASSISTANCE AND DISCOVERED THAT THE CE
PASSENGER SIDE TO SWIPE BACK ON THE SPRING SHAC
WHICH LED TO UNEXPECTED FAILURE. THE MECHANIC
HUSBAND NOTICED THAT THERE WAS AN ISSUE WITH
CONSULTED THE AXLE MANUFACTURER AND ASKED F

LANE ROAD AT AN UNKNOWN
NEATH THE PRECEDING TRAILER.

TRAILER CLIPPED A METAL POST ON
ABLE TO STOP THE VEHICLE AND PREVENT HARM. A MECHANIC WAS SENT BY

NTER SHACKLE PIN CAME QUT OF THE SPRINGS, WHECH CAUSED THE AXLE ON THE
KLE LEAF., CONSEQUENTLY, THE WHEEL WAS WEDGED UNDER THE WHEEL WELL,
WAS ABLE TO HELP THE CONTACT GET THE TRAILER TO A SALES DEALER. HER

THE BOLT AND NUT WHICH SEEMED TO ALSO LEAD TO THE AXLE FAILURE. SHE

OR A HEAVIER AXLE, BUT THE MANUFACTURER REFUSED. THE FAILURE MILEAGE WAS

e Agpd Gtrete) 3%}?5@.% rcclon

Include, if available: Pali ire artment Report, Photos. and Repair Invoice. ATTACH ADDITIONA] SHEFTS IF NECESSARY




Crash(es)}, and Injury(ies)
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
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P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L

U.S. Department Vehicle Owner's Ql.lestio“naire Pate Received Repository [}
of Transportation To Report Vehicle Safety Defects

- - 2
National Highway 1 8_88 ?ASH DOT 05-ALIG-2008 eeforemee No.
Traffic Safety (1-888-327-4236)
Adminlstration INTERNET www.nhtsa.dot.gov/hotline 10237018

OWNER INFORMATION (Type or Print)

Daytime Telephone Number

- It ne Number
G uner State | Zip Code!_ W(? 4

E-mail Address

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? 3 YHES m NO
In the absence of an authorization, NHTSA WILL-NOT provide your name or address to the vehicle manufacturer.
Signature of Owner )

Date__4_ [ __ _
) VEHICLE INFORMATION
17.digit Vehicle Tdent¥ication Number.Located at bottormefwindsbiilon driver'e sidat-Maluns s —— =7 —PMedel—~—— - Moder vedr
4YDF35020- ‘ KEYSTONE MONTANA st ket 2007
1 Can P:: £
Pate Purchased Dealers Name andgelfphone ZU ‘/7 &5 533 228% | Engne: Fuel Type:
mAL’L’lﬂ, 0’] Q 301'3 6&7 22917 No: Cylinders
Criginal Owner lers City, Zip Code
[ »/1 *Cactie A
Transmission Type |[] Antfock Brakes] Powertrain Vehicie Component Code
022000 SUSPENSION: REAR
[ cruise control
Multiple Failure:

FAXLED COMPONENT(S)/PART(S) INFORMATION

Incident Date{s) | Failure Mileage | Failure Speed Uj/b & Legritd g“'-—g{;{ Y ¢¢/Q/ Bl
14-JUL-2008 : 444[ Qv € v Al drock fé y
o, 66 Nty 56 voph Phtv
ADDITIONAL ITEMS TO BE COMBPYETED WHEN REPORTING A TIRE FATILURE
Tire Make Tire Model {(Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36) [ Originai Equipment S—
=1 Prior &E.EE;[L Failure Lecation:
Tire Component Code Tire Failure Type
T ————————————————— A T
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation Systerm:
Child Seat Component Code: Failed Part:
. APPLICABLE INCIDENT INFORMATION.
(Pisase desarbe in detg] the ingidents), Failure(s), Crashies), and injury es))
Cra;_;_;"; Fire Number of Persons In.iured Number of Deaths Reported to Police
| T iYes [XINo | []yes [XI No 0 0 N

MNarrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL¥THE CONTACT OWNS A 2007 KEYSTONE MONTANA FIFTH WHEEL TRAILER, WHILE DRIVING ON A TWO-LANE ROAD AT AN UNKNOWN
SPEED, THE CONTACT NOTICED PLASTIC AND METAL PIECES FLYING TOWARDS HER VEHICLE FROM UNDERNEATH THE PRECEDING TRAILER.
THE REAR OF THE TRAILER BEGAN TO SWERVE AND WHIPPED AROUND AS IF IT WOULD TURN OVER. THE TRAJLER CLIPPED A METAL POST ON
THE SIDE OF THE ROAD. THE CONTACT'S HUSBAND WAS ABLE TO STOP THE VEHICLE AND PREVENT HARM. A MECHANIC WAS SENT BY
ROADSIDE ASSISTANCE AND DISCOVERED THAT THE CENTER SHACKLE PIN CAME OUT OF THE SPRINGS, WHICH CAUSED THE AXLE ON THE
PASSENGER SIDE TO SWIPE BACK ON THE SPRING SHACKLE LEAF. CONSEQUENTLY, THE WHEEL WAS WEDGED UNDER THE WHEEL WELL,
WHICH LED TO UNEXPECTED FAILURE. THE MECHANIC WAS ABLE TO HELP THE CONTACT GET THE TRAILER TO A SALES DEALER. HER
HUSBAND NOTICED THAT THERE WAS AN 1SSUE WITH THE BOLT AND NUT WHICH SEEMED TO ALSQO LEAD TO THE AXLE FAILURE, SHE
CONSULTED THE AXLE MANUFACTURER AND ASKED FOR A HEAVIER AXLE, BUT THE MANUFACTURER REFUSED. THE FAILURE MILFAGE WAS

Ingh if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY. |
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questlonnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used [n support of the agency's




Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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I was following my husband (July 14, 2008) who was driving a
2007 Montana 3500 RL 5™ wheel camper (37°). I was driving a
Toyota Pyrius & we were on a dual lane state road in
Michigan. Metal & plastic pieces starting flying toward me
with smoke coming out from under camper. We were leaving
Michigan after visiting family and had just returned from
North Carolina Mountains. The rear of the camper swerved
quickly to right side of the road almost causing my husband to
have an accident. The camper clipped a steel post along the
side of the road but my husband did get the camper stopped
and was able to keep it from turning over in the ditch along
side the road.

Walnut Ridge Family RV checked camper March 31, 08 prior
warranty running out.

My husband called for assistance from Good Sam Roadside
Service. They sent mechanic from BruMar Truck and Trailer
LLC.s My husband and the mechanic reviewed both around
and under the camper. The mechanic stated the center shackle
pin came out of the springs and let the axle slide back on
spring shackle leaf & wedged under the right back camper
wheel well which caused camper to go out of control.

The roadside mechanic jacked the camper up using 2
hydraulic jacks. He removed the wheel & tire on axle that had
slid back, slid axle to rightful position, put back in leaf springs
my husband had picked up along the road and replaced bolt
with nut at top rather than at the bottom so bolt could not get
out again. It took two hours for roadside mechanic to get
camper where we could move it. Cost was $90.00/per hour.

We contacted Walnut Ridge Family RV where camper
purchased. . We took camper to them and worked with a

service advisor, [ s ! »s I Ovner.



They contacted Dexter Axle & Keystone on Tuesday, July 15
who Keystone apparently contracts with for their axles. My
husband requested a different design on the spring shackle
bolt/pen & heavier leaf spring. We also ask if the camper
needed a heavier axle. We requested bolt put in with nut on top
instead of bottom so bolt could not get out as long as U bolts
intact & you could visually see nut & tighten bolt if needed.
Dexter Axle said they would not change the design as they had
been with this design several years and it was government
approved. Their pen system can come out if the nut comes off
or is not put on the pen to start with. The same design axle was
put on the camper by Dexter Axle mechanic on Friday, July
15.

Walnut Ridge Family RV mechanic and my husband felt the
left hanger was bent on left side of camper on back axle.
(Camper twisted around)Dexter Axle Representative ask
Walnut Ridge Family RV if they had certified welder who
could weld on a new hanger. They did not. Dexter Axle then
said the hanger was OK and not bent.

My husband has driven large equipment and was able to get
our camper stopped. Had he been in the inside lane of the dual
highway the camper would have swung over and possibly hit
another driver. . Had we been on a mountain road the camper
would have gone off the side of the mountain. My point is
someone is going be seriously injured or killed because of the
axles on this camper. We plan to get under the camper before
every use to try and check the bolts but we are still fearful of
the situation and would like for our camper to have heavier or
better designed springs installed. We also wonder about the
heaviness of the axles. Qur issue is with the Keystone Company
and Dexter Axles not with Walnut Ridge Family RV.




Thank you for listening to our situation and we hope you will
notify us as to what action you have taken.

Again we plead with you to review Keystone’s current axle
system under their campers. My husband feels it is a serious
problem that can keep on repeating and possibly will. The

Michigan State Police did stop by to see if they could be of
assist.

Enclosed are pictures and other material that may be helpful.
We have filed a report with National Highway Traffic Safety
Commission and Federal Trade Commission. We have

confirmation numbers on these calls.

We have filed a report with Indiana Attorney General
Consumer Protection Commission.

Sincerel

e ——
Sumner, IL [z

August 5, 2008
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i || CAMPING CHARGES $
P SALGRER] | AIC - HEATING $
“TPETS ]| SEWER $
. L ADDITIONAL PERSON(S) $
v N {OFIRSTVISIT
HOW DID YOU HEAR OF US? T | RETURN VISIT || ADDITIONAL VEHICLE(S) $
“rmc| o] g o[, o 6 oo o] qm o] a - 5
NOTICE TO GUEST 5
This property Ais privately owuqd. We reserve the !'ight to refuse service to TOTAL DAILY CHARGES $
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KEYSTONE RV Inc.
2642 Hackberry Drive
Goshen, IN 46526
Phone: 574-535-2100

Dexter Axles

_ ‘Phone: 574-296-7278

‘Service: Advisor
Sexti204 s

Phone: (S00) 607-8827

.= Family RV Sales ~. e - {765)533-2288

wwnvvwalnutridgervoom

Fax(765)5333610

L B7NCRI0OW -
~ New Castle,

thinch@walnutridgsrv.com
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BRUMAR TRUCK & TRAILER LLC

1098 M-89
Allegan MI 49010
Phone 269-686-0777

LS

DATE 7.— J ). @a/

Sumner i 1
COM IAL INSTRUCTIONS:

SALESPERSON YIN ! Unit # Mileage Plate # TERMS
‘(T;H KBiLipbpd | Due on receipt
QUANTITY DESCRIPTION UNIT PRICE TOTAL
2 Houwrs 4o fepa byvken v-bof+ 9J0°7 | /80
anel Centre Pf\n O SPr‘:hqs-
Must geb necs U- Dol ks + caundre
P en both 3 gk
SUBTOTAL ‘
SALES TAX '
R&ﬁ: 01397 P TOTAL DUE

) —




ORIGINAL

Invoice No: 000000005463

inwoice Di: 7/14/2008 PO No:

Customer 1D:
Purchased by:

Direct Sale invoice
BruMar Truck & Trailer LLC

Shop: BRUMAR

Remit To:

Sumner, LG

BruMar Truck & Trailer LLC
1098 M-89

Alfegan, Mt 48010

Fax: 209-686-0888
dale@brumarsenices.com

Customer Phone: _ Ext:

Phone: 2698860777 Ext:

Comments:

PO

Customer Bill For Road America Caill

Repair Broken U Bolts And Center Pin
Retightend all other bolts as were loose
cusiomer will take unitto have repaired athis home

Lahor Charges

Dezoription Hours Rate Totai
Senice Call Laboy 2 90.00 180.00
Totat Parts Issued: 0.00
Total Labor Hours: 2.00
Total Part Charges: % 0.00
Total Labor Charges: 180.00
Total Senice Charges: 0.00
SubTotal: % 180.06
S Taxes. 0.00
Fess 0.00
invoice Total: $ 180.00
Armt Paid: .00
Balzance Due: $ 180.00
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Love the layout. The kitchen is one of the best we have seen. Also, a king bed and greal living room
layout. Have had about $1500 to $2000 worth of warranty work. Dealers have been great, except the

dealer in Las Vegas won't do Wwarranty work unless you buy from him. Everything has been fixed we
asked. Our refrigerator door broke and fell off - hinge broke. But that was Dometic not a Montana

RE: Muontana 34001 by Kevstong Bobh

What problems did you have with the sound system? I have a 2 month old 3475 and have had the
same experience. Lots of minor problems

!
T e — [
| _ProductRating |  DealerRating | Manufacturer Rating |

iR 222 2 AR T ,

:ﬁi"?ﬁﬁ;um m'1'sfmnuémmbre*f' + 2 atars = Poor, 3 stars = Average; 4 stars = Outsianding,
! = Groat . .
“ys. .. We bought a Brand New 2006 3295RK. We have
been traveling in it full time now for 9 months. The cosmetic aspect of it is
beautiful, however have had some problems. We have reglaced the
microwave/ 1/2 time oven 4 times in this 9 months, my mother in law, who
purchased a brand new montana 3400 at the same exact time we bought
ours, and she also has replaced her same exact microwave / 172 time oven 4
times! Keystone RV has been great about replacing it, however, that wouid
be expected in the first year anyhow. Each time it has take atleast 2 weeks
to recieve the replacement. i have purchased the extended warranty,
hawever, | am worried about how many more times i will be responsible for
replacing this tem. Also, there is some kind of computer that is in the air
condition that allows you to use your remote control thermostat, 1 have
replaced that once, as well as another woman i have meet that is staying in
the same rv park that we are in. So be Carefuli! Think about how long & how
ofien you plan on using this product before your purchase!

| Product Rating i D_eai"er"ﬁ'aﬁng o § Manufacturer Ratmgf
AR T RN T e
_“'l-'iiitjia'éé&'i_sﬁrf';umh__w""'~" 2 stars = Poor, 3 stars = Averager A stors . " E

Fsays. .. We purchased the Montana 3255 5th

eel twin slide out new in June of 2000. Had numerous small problems

but none that could not be eventually resoived. On 3/20/01, while driving.on -
the highway, the rear spring shackies broke out ofthe frame allowing the

Tt T



.

rear axle fo snap forward and contact the front axle. The end result was a
bent and twisted frame, bent axles, ruined tires, twisted and inoperative
slide out, bent shocks, a converter ripped out of the wall and numerous
other problems. Come to find out these was a recall by Keystone and
Lippert, the frame maker, on this defective frame problem in October of
2000. You may find our ratings somewhat puzzling under the
circumstances but we found the overall quality of the Montana to be
superior to anything we looked at in its price range (35 to 50K loaded). It
simply had a single fatal flaw. Update 4/16/01 Keystone has agreed to
repiace this trailer with a new one. Details are yet to be finalized. Update
$/7101 Received replacement several days ago. Lots of improvements on
the 2001 models and the frame situation has certainly been addressed.
Much heavier bracing at the shackies. See more at

hitp://dpipro.com/montana

Reviewer: c-g rausch

City-State: winamac,in.

Dealer: bonners rv

Dealer City State: muskegan,mi

Posted: Thursday-May-02-2002

! Product Rating Dealer Rating | Manufacturer Rating i

o e o Ll R TIE  HNR A, ——— . ——— e — -,

| i W

i
i
i i

R = 1ot rated; 1 r=Unmﬂabb:2m=Pom3sussAmm4m=
O ing; § stars ={Great

BN ::)s... same frame problems as everyone has had with
keystone products. major trailer damage,walls colapsed,springs tore out at
shackles. I need e mails from everyone who has had similar experience.
Keystone has decided that they don't want to stand behind their product.
We need some help from other people who have had to deal with them and
bad frames ruining their rv's.

]
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. ..i
1
]
i

| ProductRating | Deaier Rating " Manufacturer Rating
| ;
[ H

LR 2T : AN T
{0 sfhrs = not ratnd; 1 gtar = Unacoapiabi: 2 star = Poor- 3 st =Aversge; dstas=
_ndhg:aslarsaj&aat i

*s&ys. . My first RV,did a lot of iooking,knowing we wanted
one to be comfortable Snowbirding in for 4 months. Chose the Montana tt
Mountaineer 32RBS,rear bedroom, two slides. Ten gal hot water tank is
best,with the gas on and elect preheat.we never ran out of hot
showering. Stall shower is great,as well recomend to get lasger oven. Down
side of this mfg.and or venders of materials used: the bench cushions were
butt worn in 3 short trips,of our “shakedowns”. The minor items we found
were easily taken care of by Gresham RV,no problems. On the long
haul,loaded up for the winter,while at an ovemite enroute the GFl went
outafter much searching,circuit panel etc. found after taking the GFI out of
the wall that the wires had never been secured at the factory. The storage
drawer under bench seat became hard to close,afler taking seat
apart,found the wood runners were make of poor quality wood and had
split The RCA amffm cd/tape works ok if you can figure out how to
program it.everytime you hookup to 110v. No out side antena on the
trailer,so the radio is worthless. | removed the microwave, and found that
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Axle slid back on spring shackle



Axle resting on hanger after sliding back and
Shows 2 shorter leaf springs as they were gone & laying on road




Another view of how axle slid back



Another angle showing view of axle slid back under camper



Picture of exterior damage to camper

Another view from front of camper showing how it was tracking severely to
Right side as back tires locked up under camper.



Picture where driver fi
Dragged into ditch.

nally got camper stopped prior being

umner L[umner, IL
Phone/Fax: KGN Phor.le/F ax:
Cell: Cell






