P‘ " DOT Auto Safety Hotline : FOR AGENCY USEONLY 100148
[ 4

U.S. Department Vehicle Owner's Questionnaire Date Recelved .| Reposttory []
of Transportation " To Report Vehicle Safety Defects 1 :

- -DASH-2-DOT ' T
National Highw{f}§ SEP -7 P t%. idag.277. : 01-AUG-2008 Reference No,
Traffic Safety 1%8 327-4236) . N

Administration INTERNET www.nhtsa.dot.gov/hotline . N 10236617

- OWNER INFORMATION (Type ot Print)

Name

"
- Evening Telephone Nurmber
Gt syLvaAN BEACH State y  |Zip Code ¢ $AME)
Do you authorize NH

In the absence of an

of your vehicle? D YES EI NO
fE cturer.
Signature of Owner

ddress to the vehicle:manu
. Datew

17 digit Vehicle Identifica e . Model Year
srxkuro4sS A : TOYOTA : ) zoo%z ‘
" Date Purchased Dealer'’s Name angTelephone Number o ‘ . 7 Engine: , R L., Fuel Type:
';’xl ZI[QOO 7/ | - I\_‘ lz,( e Q}L@‘I’CL,. S " [ No: Cylinders equl,
Original Owner Dealgr's City . p State Zip Code . Ase ,'p,e
Transmission Type |[X] Antilock Braked Powertrain : - Vehicke Component Code '
X ' 7 025000 ELECTRONIC STABILITY CONTROL
m‘{ g Cruise Control v S ' &
s PFg ’ Multiple Failure: E S i ﬂl .
, ﬁUM.'i\ﬂJ]ﬂ)p U{_} paﬂuu“:g(
g FATLED COMPONENT(S)/PART(S) INFORMATION ’ ]

nciden ate(s ailure Mi alure. [ : H ' . — . i L ~4
ovzons | e | e | Al e Vet - oo akli i Hue
Pordd fad Yo Con didonet VoL - e Conbivuad e,

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE i
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) ] Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ] Model No./Name:

Seat Type: Installation System:

Child S=at Companent Code: Faided Part:

APPLICABLE INCIDENT INFORMATION

(Picase desaibe in detail the incident(s), Faitire(s), Crashi and injury (ies). )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [XIves [io | Cves X1 No : 0 | 0 | Y
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and If old part Is available).

TL*THE CONTACT OWNS A 2008 TOYOTA SCION HILE DRIVING APPROXIMATELY 34 MPH, THE VEHICLE SPONTANEOQUSLY JERKED TO THE
RIGHT. THE CONTACT DEPRESSED THE BRAKE PEDAL, BUT THE VEHICLE WOULD NOT STOP. THE VEHICLE CRASHED INTO A PARKED VEHICLE
AND SOME BUSHES; HOWEVER, THE ONLY THING THAT STOPPED THE VEHICLE WAS THE MUD. THE ENGINE CONTINUED REWING UNTIL THE
IGNITION WAS TURNED OFF. DURING THE FAILURE, THE CONTACT COULD NOT CONTROL THE STEERING COLUMN NOR THE VEHICLE
BECAUSE THE ELECTRONIC STABILITY CONTROL SYSTEM FAILED. IN THE EVENT THAT AT LEAST ONE WHEEL LOSES TRACTION, THE STABILITY
SYSTEM PREVENTS THE DRIVER FROM STEERING THE VEHICLE. IT WILL ALIGN THE VEHICLE TO MOVE STRAIGHT FORWARD, THUS

PORT ANDIPICTURES OF THE FAILURE. AS OF AUGUST 1, 2008, THE CAUSE OF THE FAILURE IS STILL UNDER INVESTIGATION. THE
VEHICLE SUSTAINED MODERATE DAMAGE. THE FAILURE AND CURRENT MILEAGES WERE 9,750, ' ’

(ot it X6
Include, if available: Police/Fi rtment Report, Photos, and Repair Invoi

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safaty Act and subsequent
amendments. You are under no obligation to respond this questifonnalre. Your response may be used to assist the NHTSA n determining whethar a Manufacturer
shoukt take appropriate actlon to correct a safety defact. If the NHTSA praceads with admInlstrative enforcement or litigation against a fa

turar, your r
or a statistical summary thereof, may be used in support of the agency's actlon. !

PREVENTING THE CONTACT FROM CONTROLLING THE VEHICLE IN THE EVENT OF AN EMERGENCY. THE CONTACT HASTA COPY OF THE POLICE —Rej‘uc’sfa J
~REPORT ANDIP !
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