L4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation ~m.. _ToReport Vehicle Safety Defects

) I3 €78 L0 {-888-DASH-2-DOT
National Highway ¢

7i-888-397- 30-JUL-2008 Reference No.
Traffic Safety INI‘ERM:'I"www(i sg:h::s: :oztssr):vihotline 10236372
Administration * * «dot.g
OWNER INFORMATION {Type or Print) - .
Name Daytime Telephane Number | E-mail Address
n Evening Telephone Number
CtY  CLARKSTON State \,  |Zip Cod

Do you authorize NHTSA to provide a copy of this repor

t to the manufacturer of your vehicle? O YrES Bd wo
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date___ [ [
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
weresivewd | GMC SONOMA 1998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
OriginE_I_l Owner Dealer's City State Zip Code
Transmission Type |[A Antilock Brakes Powertrain Vehicle Component Code _
130000 VISIBILITY : .
Cruise Control — - —
Multiple Failure: \p] H\Bé‘hW/‘) \,), PQJ“ 'Ci-fCQﬂ’ B4

- : ' " ) ) FAILED COMPO S)/PART(S) INFORMATION 3\
Incident Date(s) Failure Mileage Failure Speed . i C FOI
16-APR-2008 42000 0 Windohieg W ST e T Bar

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Nurrber)} Tire Size (Example P215/65R15)

DOT No. {Example: DUTMAL9ABCO36) [ Original Equipment

_ [ Prior Repair Failure Location:

Tire Component Code _ Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE _

Make: : s Date Manufactured: - | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part: : _ )

: APPLICABLE INCIDENT INFORMATION
- (Please- in detail the # Fail ) F as). )

Crash Fire Number of Persons Iniured Number of Deaths | Reported to Police
| [ves [XINo | [lves IX] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe {1) events leading up to the failure, (2) failure and its consequences,

and (3) what was done to correct the fallure;
i@, parts repaired or replaced (and if old part is available). -

TL*THE CONTACT OWNS A 1998 GMC SONOMA. THE CONTACT STATED THAT THE WINDSHIELD WIPERS STOPPED WORKING, THE DEALER
INITIALLY STATED THAT THEY WOULD APPROVE THE REPAIR; HOWEVER, THEY ARE CURRENTLY REFUSING TO PAY FOR THE REPAIR. NHTSA
CAMPAIGN ID NUMBER 03V159000 (VISIBILITY:WINDSHIELD, WIPER/WASHER) WAS REFERENCED. THE CURRENT MILEAGE WAS 50,000 AND

FAILURE MILEAGE\.NAS‘lZ,OOU. G,M PA.]D H RLF TH& 'CJO ST_ OF T{{LS ()

B b i (et Attached) T belieue bMshool
: s AU TS (S

bwaue PAID For _B-/L_{;, =& the e por v

T K nown DeFecT)

TThe Privacy Act of 1974-Public Law 93

Include, i available: Police/Fire nt Photos. and Repair Invoice.
579 This information is requested pursuant to authority vested In the National Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this quest ire. Your resp may be used to asslst the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA praceeds with admInistrative enforcemaent or litigation against a manufacturer, your respanse,

or a statistical summary thereof, may be used in support of the agency's actlon.

ATTACH ADDITIONAL SHEETS IE NECESSARY | .
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1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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Penalty for Private Use $300

Cfficial Business

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE
Washington, DC 20077-9382
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* |
mghame r Buick GM C, Inc. ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE 407386 '
o Lt SHO : is i i ‘
25 Highland Road » Waterford, Ml 48327 State Reg. No. fyomﬁmm@“kp;ﬁ‘é’%&%ﬁi@ﬁ%&?ﬂ?ﬁﬁ%ﬁ#ﬁ’ﬁéﬁ

, ping, s , . N t s
(248) 461-1000 F-157343 toweie, batiery cleaner-wire, dlo 1 P89S, Garburetor cleaner, Customer Copy
e VIN Miteage Del-Date Miles In-Svc-Date License # Year Make Madel
9/08 1GTCS1448W 55584 12/23/98 0 12/23/98 98 GMC S SONOMA
1GTCS1.448W. stomer Engine Transmission Color SA# SO#

anufacturers warranty constitutes alf of the warranties IN2 2.2L1L4 GREEN 52 407386
iﬁ&ohmﬁrggﬁgﬁgaﬁﬁnmﬁ Home Phone Work Phone Ext Tag# Co#
ling any implied warranty of merchantabillty or fitness CLARKSTON MI { 5589 02
articular purpose, and the seller neither assumes ror E-mail - m m Labor Rate
rizes any other person to assume for it any liability in -mal e

connection with the sale of this tem/items. .00
TED: 13:50:04 ATTENTION: Doc Count  Payment Type Promise Date Promise Time

1 01 07/29/08 17:00:00
L B B R E s 'r I M A ‘r E LI R I
Codes Description Sale Type Hours Labor Parts TOTAL
TRM - C/S THAT THE WIPERS KEEP GOING INCP
WILL WORK WHEN THEY WANT TO

DIAG $38.88 DIAGNOSIS FOR LINE #1 CM 38.86 38.88

DIAG $38.88 diagnosis

GMINSP Goodwrench Multi-Point Veh Ins Ccp

GMINSP Goodwrench Multi-Point Veh Inspection

maduﬂun:’drwkhwvhm!m!hm':dmbrvw.tmt:vﬂwithlhemmm - hsgouui&anmwpmsmdcﬁnrmﬁal!w
o ot agree: that you are not responsible for any delays cousad unavailabllity or delayed svailabifity of parts or material for any reason;
&m«mmwﬂ\oﬁumuﬂmmwmmmmmvmyhcmmmmmvwﬂnnnmumw
\nrdmagetoﬂnabwevnhide.urnrﬁdeshﬂﬂmdn.hcmoffm.mmorcﬂmmbwmdmmm:mnm-xmmmic's
»bvaclmowhdgadmmabwcvdﬁdehmﬂ-momtdrepﬁrsﬂwmo;ﬁntvmmﬂmwemmmmwmm-mm
stroas, highwiys or efsawhera for the purpose of testing andfor ispecting such vehicle,

R
3

SA: ANDREW LARSON
HOURS LABOR PARTS
38.86
NTCr Intintallyl

TAZNG

ESTIMATE TOTAL:

NT ITEM

TAVYRO

MISC
.01

TNTYAT.



GMC S SONOMA LN2 2.2L L4

CLARKSTON M

Business Phon
Home Phone: {

12/23/1998

7/29/2008 13:50 7/30/2008 10:53
TOTAL EST, : 38.88
—————————————————— email: i e it T
INE 1 TRM - /8 THAT THE WIPERS KEEP GOING INOP EST. : $.00
WILL WORK WHEN THEY WANT TO
AUSE: CUSTOMER SATISFACTION
2PAIR 1 REPL PFAILING WIPER MCTOR CIRCUIT BOARD
PCODE: 095 SALE TYPE: CUSTOMER PA $90.00
RIMARY TECH: KENNETH DAVIS M140243
ARTS DESC FpP QTY PRICE SALE TYPEH
M 19178233 MODULE N 1 131.040 CUSTOMER PAY ME $131.04
LINE TOTAL $221.04
INE 2 $38.88 DIAGNOSIS FOR LINE 2 EST. : $38.8¢
AUSE: CUSTOMER SATISFACTION
EPAIR 1 SEE LINE 1 :
PCODE: DIAG SALE TYPE: CUSTOMER PA $.0¢C
RIMARY TECH: KENNETH DAVIS M140243
INE 3 Goodwrench Multi-Point Veh Ins E8T,. : 5.0¢C
AUSE: CUSTOMER SATISFACTION
EPAIR 1 Goodwrench Multi-Point Veh Inspec=zicn
PCODE: GMINSP - ’ SELE TYPE: CUSTOMER PA $.0¢
RIMARY TECH: KENNETH DAVIS M14Q243
CLABOR . ieeaa $90.0¢
PARTS . ... ... 8131, 04
MISC MATERIALS ...... $9.0¢
HAZD MATERIALS ...... $1.0¢
TAX (Michigan State ) 58.4¢
CUSTOMER TOTAL ...... $239.44

PAYMENT (CASH ) $239.44

Nhen in need of a new or used vehicle contact: www.Lunghamer.com
R

The manufacturers warranty constitutes all of the warranties
with respect o the sale of this Hemlitems. The seller hereby ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE
expressly disclaims afl warranties, either express or implied. | SHOP MATERIAL: A token charge is included for supplies used

including any implied warranty of merchantabilily or fitness on your vehicle, Applicable supp!; tems are nuts, bolts, washers,
for a particular purpose, and the seller neither assumes nor tape, pins, aero spray, shellag, scivent, rags, carburetor cleaner,
authorizes any other persen fo assume for it any liability in towels, baltery cleaner, wire, etc.

connection with the sale of this tem/itams.




R
General Motors Corporation
Customer and Relationship Services
PO Box 33170
Detroit, M1 48232.5170

August 8, 2008

Clarkston, Ml

Service Request: 71-649185804
Executive Assistant: Jocelyn Lebert

We sincerely regret that you experienced a concern with your 1998 GMC Sonoma, which resulted
in an unexpected repair expense to you.

We value you as a GMC owner and your satisfaction with our products is a high priority. As we
discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed a
check in the amount of $119.72. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our GMC family. If you have any future questions, please feel
free to contact our Executive Office at 313-667-7153 Monday through Friday between 9:00 a.m,
and 5:30 p.m., Eastern Time. Please refer to your service request number above and I will be
happy to assist you. '

Sincerely,

General Motors Executive Office

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.





