(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@'

.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation 5 p To RepflzsvselgxlseHSazfety Defects
_I?tif(f)_nasnsjﬁh% 15 Fit 400 (1-888-327- 4232)1- 29-1UL-2008 Reference No.
raffic Safet .
Adm inistrati‘c,m INTERNET :www.nhtsa.dot.gov/hotline 10236265
OWNER INFORMATION (Type or Print) - -
Name | Daytime Telephone Number | E-mail Address
Address |
City

s Evening Telephone Number
PUTNAM VALLEY state y [P Cods

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

[ ves NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufgcturer. m
Signature of Owner

Date___/ [/
VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
BGNFKIGZGSG{ . CHEVROLET SUBURBAN 2003

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

' No: Cylinders
Originl_;i_l_l Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakeq Powertrain Vehicle Component Code
: 030000 SERVICE BRAKES, HYDRAULIC- ;
D Cruise Control k ) -
) Multiple Failure:

; FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed :

25-JUL-2008 94000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036)

3 Original Equipment

3 Prior Repair Failure Location:
Tire Component Code , | Tire Failure Type
L ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System: ‘
Child Seat Component Code: Failled Part; =
APPLICABLE INCIDENT INFORMATION

(Please I

in datajl the incident(s). Failure(s). Crash(es) and injury (i );)I
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [ves [XINo | [Tyes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 CHEVROLET SUBURBAN. WHILE PULLING OUT OF A PARKING LOT, THE CONTACT APPROACHED A STOP SIGN.
HE DEPRESSED THE BRAKE PEDAL AND IT EXTENDED TO THE FLOOR. ALL OF THE INSTRUMENT PANEL LIGHTS ILLUMINATED, WHICH
‘INDICATED THAT THE BRAKE SYSTEM FAILED. THE CONTACT HAD TO ENGAGE THE EMERGENCY BRAKE TO STOP THE VEHICLE. THE VEHICLE
WAS TOWED TO THE DEALER AND THEY STATED THAT THE ENTIRE BRAKE LINE SYSTEM WAS RUSTED. THE REPAIR WOULD COST $3,000 TO
REPLACE THE ENTIRE BRAKE LINE SYSTEM. THE FAILURE AND CURRENT MILEAGES WERE 94, 000.

Include, if available: Police/Fire Department Report, Photos, and Regair Invoice.

ATTACH ADDITIONA! SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your r may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation insta facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.




Taconic Chevrolet

3805 Crompond Road + P.O. Box s

; Yorktow‘:‘\ ;id%(g)hts, NY 10598 y
N (914) 734- "N

PUTNAM VALLEY NY \— Facility #: 7100190 k

3GNFK16Z03

07/25/08

07/30/08

14307 , | ] PEWTER 1

ON BEHALE OF SERVICING'DEALER, HEREBY CENTIFY THAT THE S’l‘KTEMENT OF DISCLAIMER
INFORMATION - CONTAINED -HEREON 15 - ACCURATE  UNLESS ,

OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT g ;{é‘twr,‘f&  WARRANIY CONSTIUTES AL
NO.CHARGE TO OWNER, THERE WAS NO INDICATION FROM THE | SALE gsi; TS YUEMATEMS, THE SELLER HgRraY
APPEARANCE OF THE VEHICLE. OR CTHERWISE, THAT ANY PART | EXER DISCLAL ALL =~ WARRANTY
REPAIRED OR REFLACED UNDER THIS CLAM HAD BEEN | B R O R CHANTABILITY OF
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | FITNESS FGR A PARTICULAR PURPOSE, SELLER
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR | NEITHER ASSUMES NOR AUTHORIZES = ANY
(1) YEAR FROM THE DATE OF PAYMENT NOTIHICATION AT THi | OTHER FERSON [0 ASSUME H”%‘B oy
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S | [7§ mEM/ITamS

REPRESENTATIVE.






