e DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 08 ﬁ%ﬁgﬂgg}ﬁggﬁé 29-JUL-2008 Reference No.
Traffic Safety INTERNET swww.nhtsa.dot.gov /hotline 10236261

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address
Address

City

i Evening Telephone Number
CRESENT CITY State |Zip Cod-puuuy

Do you authorize NHTSA to provide a co

of this report to the manufacturer of your vehicie? D¢ ves N
In the absence of g r name or address to the vehicle manufacturer, E 0
Signature of Owne Date L1

VEHICLE INFORMATION
17 digit Vehizle Identification Number Located at bottom of windshield on driver's side

Make Model . Model Year
dvofcirod C,fassroouc:{ §,’IV8(DJH Q2oo0y
Date Purchased

/0" 2 {’O\P lﬁ’a%’elr'j;N; an;ll;i".? eW‘;e(%'bﬁ'SO ,J J?‘ Engine: Fuel Type:

< No: Cylinders
Original Owner ' Dealer's City sm ? 3?313 -

Transmission Type |[] Antilock BrakeJ Powertrain Vehicle Component Code
351000 EQUIPMENT:RECREATIONAL VEHICLE
[ cruise Control

Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed
22-JUL-2008
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number}

Tire Size (Example P215/65R15)
DOT No. (Exarrple: DOTMALSABC036)

1 Original Equipment

7 . 1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) ' ) Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION
(Blegse Jesgribe in cotail the ing

. ident(s) Failura(e). Crashies) and injury fJes).)
Crash Fire Nurher of Persons Injured | Nurnber of Deaths Reported to Police

Yes No_| [Tyes IX] No 0 0 N
Marrative Description of Incident(S), Crash{es), and Injury(ies}.

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and Iif old part Is available).

TL*THE CONTACT OWNS A 2004 CROSSROAD SILVERADO. THE VEHICLE HAS A DOMETIC REFRIGERATOR, MODEL RM2652. THE ENTIRE
BACKSIDE OF THE REFRIGERATOR IS FILLED WITH AMMONIA. THE CONTACT RECEIVED A RECALL NOTICE ON THE DEFECT AFTER IT HAD-
ALREADY OCCURRED. DOMETIC NOW REFUSES TC REPAIR THE REFRIGERATOR BECAUSE THE DEFECT ALREADY OCCURRED. THE CONTACT

BELIEVES THE REFRIGERATOR SHOULD STILL. BE REPAIRED BECAUSE IT 1S STILL A MANUFACTURER DEFECT. THE SERTAL NUMBER, PART
NUMBER, AND RECALL NUMBER WERE UNKNOWN.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974~-Public Law 93-579 This information Is ted

q p to hority vested In the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your responsa may be used to assist the NHTSA In determining whether a Manufacturer

shoukl take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
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' Subjeet: CrossRoads RV Dometlc ReﬁzgeratorRecaIl e
NHTSA Recall #-07v-143

mwm&imm AR m\»&x&;mwmmm@&mﬂemﬁﬁe 5
Dear Valued Customer

S

Tms notlce-ls"sent to you in accordance mth=-the reqmrements of th " Naﬁonal ;g}w&e’_' Trafﬁc an_q Motor ©
. __.Vehlcle SafetyAct » T T

5 REASON FOR THIS RECAL o
L CrossRoads RV was notIﬁed by Dormetic ‘Corporation thata ‘defect which: reIated 10, meto:r Vehlcle safety
" exists on some of the refrigerators that'it manufactured between April 1997 and May 2003 for mstallauon
in recreational'vehicles Crossroads mstalled these reﬁlgerators in 'ecreat;lonal vehmles that it
. manufactured from Aprﬂ 1997 te Apnl of 2004 SN

_ :{TheProblem TR s L e et T G e e s s

-~ Afatigne crack can develop m the b011er tube of the 1dent1ﬁed reﬁagerators, wh1ch can; permxt the'release '
- of pressurlzed coolant solutlon Ifthis solutmn is: exposed to an: 1gmt10n source under certam spemﬁc
i '-cucumstances it can result in: a veh:lcle ﬁre : L

001 xxxKK through 052xxxxx U
101xxxxx through' 152xsxxxx .~ -
S 201xxxxxthrough252xxxxx_
i30ixxxxx through 319xxxxx f

__ 1t you own. one of the above unzts 1t require_s 1mmed1ateserv1ceand contmumguse could pe,se apotential
:'_”‘Safetyhazard i RS T L R et e e T




wale's
mobile 8.U. service
87 American Wav Dr..
Oti0, NC 28763
828-507-9619

DATE ORZERED ORDER TAKEN B Y

Tls T P

PHONE CUSTOMER QRDER NO.

JOB NO.

<. /] JOB LOCATION

, JOB PHONE STARTING DATE J
~

( UNiT“ ’,g
iPRIcE

B 7 Restpinisr

TOTAL < TOTAL

TOTAL LABOR
TERIALS

MISC.
OTAL
TAX

USTIMER SIGNATUR
O APPRDVAL

GRAND TOTAL GIABO

= A8RR ORIGINAL MADE IN LL.S.A.



 CrossRoads RV Dometic Refrigerator Recall
NHTSA Recall # 07v-143 '

_ _ 1 fi ed refngerators, whwh can penm _.the cle_:ase:‘;
:of pressunzed coolant solutlon Ifthzs solutlon is. expos' d to. an 1gn1tlon sou.rce under ¢ ertam spe fic:

'901xxm through 952xxxxx:-;
001 xxxxx through 052xxxxx.
g IOIXXXXXthrough 1527

"--'-_'-'201xxxxx through 252xxxxx_-i' L e

L 1668.3801AD .



(i i ;for the potentlal ,"defect at no char
a thermal fuse and a melt ﬁxse

: ‘-‘1) ' Fmd FOut.- refngerators model and senal numbe ' -by opemng the refngerator door and 100k1ng for S -

" the sticker attached to the side wall of the interior. See the photo 1nstruct10ns mcluded n t]ns e

SRR mallmg for the exact: locatlon ofthe sncker e : O
i "2) Call; 1-888-446—5157 or go 0 www DometicUSA.com to conﬁnn 1fyour rehgerator is affected by G

' eakage or stammg at the back of the refngerator B
o : Yellow residue at the back or s1des of the J:efngerator"_ :
Thesmellofammoma LE S
Refn gerator does not properly cool

For any unit that does fa]l w1thm the recall populatmn, :.- e bt
' 'ndmators mentmnedm #1 cons1der the followmg SR G

"""""‘number 1 above

SOt -3), __.-Domeuc recommends that you tourmn off the gas valve at the back of your refngerator DONOT L
.- “however, attempt to disconnect the gas supply Instructlons on how to tum off the gas valve ar
o mcluded in thls envelope S . IR SR

4)If you must operate you.r refhgerator oh electrxc, DO NOT operate your refngerator Whlle,_m trans:t
. .[or Whlle occupants are asleep L : . : -




5) The rework kzt wrll be avaﬂable 1_1; early Apnl 2007 Atl_'that trme, caIl yo | fpreferred serwce center _: - e
oo set up an appointment. For helf OCatmg a.service nter, or for the most up g e
- inf _._On caIII 888-446 5157..‘_4 : &

L Please do not srmplya go‘ to .f deale oF se_rv_rce center mthout an appomtment s1nce some '

“ ' obtain the appropriare parts -from'us "'Pleas -brmg tlus etter
e _"_scheduled serv1ce. _ gl o B

_reasonable tn’ne please contact ué at the number provrded above so we'can, attcmpt to resolve the
’ 4,_.problem You may also submrt a written compiamt to the. Adnumstrator Natxona__ 1ghway Trafﬁc L

G A NG

c reﬁ‘rgerator that :

B :you are.no. Ionger the owner of the _creaﬁonal vehr' we would greatly apprecrat ‘ you -furmshmg us -
o '_.Wlth the name ‘and address of the new owner by callmg 1 888- 446-5 1 57 '

ou May Recelve More ’I‘han One Maﬂmgln’-Regards To The Recall g
To reach.as many customers as possible, CrossRoads RV and, Dorietic will ‘each send notlfi'_ : tlons in
regards to this recall. Be advxsed-that:though you may reoelve multlple notlﬁcatlons, all pertam f '*th1$
san;ta,-gsmgle-reqall.“ : Sl R L o : o .

. _'Your safety ar df'satrsfactron wrth your CrossRoads RV product are: 1mportant to us and We regret any
S -mconvemence to you . _ i _ .




B IPUTANT SERIAL NUMBER/GAS VALVE
4% nometic Recall Information INSTRUCTIONS

RECALL 06E-076.

Where to find the serial and model numbers
on your Dometic refrigerator

The serial and model numbers are both located on a sticker
inside the fridge door. It could be on either side of the interior.

J
/ﬂ:‘w AR P ks e G

Remember, the model number starts with RM or
NDR, and the serial number is 8 digits long. e

T

AT RN SIS TS O 5 M AL AT 1 AT I I il .\

/

How to close the gas valve
on your Dometic refrigerator

The manual gas valve is located at the
back of your refrigerator near the floor as
seen in the diagram to the left. Access
the back of your refrigerator by removing
the vent on the side of your coach. The
vent will look like one of the two following
ilfustrations:

el

The gas valve is opened and closed by
adjusting a screw. To close the valve, use
either your fingers or a flat-head screw-
driver to turn the screw 1/4 turn clockwise.

The valve is closed if the flathead slot in
i.h’"" SCrew nuns d"" anc! down The “aive is

FUNS szde 0 ainla,

Ooen Turn Clookwise Ciosad





