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OWNER INFORMATION (Type or Print)

Name

Wne Number | E-mail Address
Addres !
- n Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?
In the absence of an

or address to the vepicle m%ﬁfturer. IXI No
Signature of Owner Date 23 &L_d y

/ HICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side’ "Ma_ke . Model Model Year

1J4GW58N34C- JEEP ‘JGRAND CHEROKEE~ | 2004

Date Purchased Dea Ier's‘ r\‘l;

s idsv
Koidsv{le
Transmission Type I:l Antilock BrakeJ Powertrain
D Cruise Control

Engine: Fuel Type:

r&@ﬁ No: Cylinders

4 € 2%3 3 Um létu:/eA/

Vehicle Component Code
010000 STEERING

Multiple Failure:

__FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed
25-3UL-2008 68200 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 3 Original Equipment ; I
- [ Prior Repair Failure Location:
Tire Component Code _ Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detall the incident(s), Failure(s), Crash(es), and injury {ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes [XINo | []ves IX] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).
TL*THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE. THE VEHICLE VIBRATED AND MADE A RUBBING NOISE IN THE STEERING WHEN
MAKING A LEFT TURN. THE DEALER STATED THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 03V079000 (STEERING:GEAR
BOX (OTHER THAN RACK AND PINION)). THE CURRENT AND FAILURE MILEAGES WERE 68,200.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAY SHEFTS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.
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304 Jeep Truck Grand Cherokee 4WD V8-4.71. VINJ  Copyright © 2006, ALLDATA 880  Pagel

DAIMLERCHRYSLER

SAFETY RECALL TO REPLACE YOUR VEHICLE’S

STEERING GEAR ASSEMBLY
Dear Grand Cherokee Owner:
This notice is sent to you in accordance with the requirements of the National Traffic and

Motor Yehicle Safety Act.

DaimierChrysler Corporation has determined that a defect, whlch relates to motor vehicle safety,
exists in some 2004 model year Jeepe Grand Cherokee vehicles.

The problem is... An internal spacer in the steering gear on your Grand Cherokee
{(identified on the enclosed form) may dislodge and cause increased
steering effort. This could reduce steering control and cause an
accident without warning,

What DaimlerChrysier  DaimlerChrysler will repair your vehicle free of charge (parts and
and your dealer will labor). To do this, your dealer will replace the steering gear
do... assembly. The work will take about 1 ¥ hours to complete.
However, additional time may be necessary depending on how dealer
appointments are scheduled and processed.

What you must do to »> Simply contact your dealer right away to schedule a service
ensure your safety... appointment. Ask the dealer to hold the part for your vehicle or
to mder il before your appoiatment.

= Bying the suclased form with you to your dealer. It identifies
the requlred service to the dealer

If you need help... I you have qucslmns or wﬂc& ns which the dealer is unable to
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s ahewp zqd have naid to have it repaired.
you may send yaur ongmal recelpzs and/ or mhe' aaf:qwtt pmo% aof pavmem to the following
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Charles, MO 63302-1040, Asnion. Rorbomaenicnn

H venie dealer fanle or e nnahls in rooeds: thic defrat without charge and within a reasonable
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Satety nomne at l 888-34’. I —4..’.50

We're sorry tor any inconvenience, hut we ars ancetoly conoarnsd ghout vour satety, fhank you
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