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Putnam Valley, New York

NHTSA Headquarters

1200 New Jersey Avenue SE e
West Building - L
Washington, DC 20590 :

7/16/08

Enclosed please find an KIA, internal recall letter. It is was received by me in early February
2008. Tt states that, if the metal shield under the gas tank is bent or damaged the underside of the
fuel tank can be affected, especially in areas of the country where road salt is used. Well, we
realized that our gas tank was leaking and had the repair. Since we were close to the criteria for
KIA reimbursing us for the repair I sent them the enclosed letter and the reply received said
nothing about reimbursing us—it said if we were concerned about the gas tank take it to a KIA
dealer for repair. I sent them a reply on the top of the initial letter and no reply.

First of all , since our gas tank looked like Swiss cheese, I think this is real safety hazard
and would love to know why this was an internal KIA recall and not a government recall?
And yes, I really do seck reimbursement for the repair, from KIA.

I sent an email to your agency , but as of today have not received a reply.

Thank you for your time and attention. I anxiously await your reply.

Sincerel

ob
e

)
PN




If prior to your receipt of this letter, you have paid to have your fuel tank replaced due to
leakage from the bottom of the tank caused by road salt corrosion, you may be eligible

for reimbursement for some or all of that expense. Mail your documentation with a completed
Request for Reimbursement Form at the bottom of this letter directly to Kia for review and
consideration at the following address: ‘

Consumer Assistance Center
Kia Motors America, Inc.
P.O. Box 52410
Irvine, CA 92619-2410

1-800-333-4542

It is important that you inciude all documentation you have that indicates that the replacement of the
fuel tank was caused by leakage from the botfom of the tank as a result of road salt

corrosion. Reimbursement claims based on road hazard damage to the fuel tank (as a result of running
over some object in the road, for example) will not be considered. The amount of any reimbursement
will depend on the documentation you are able to provide regarding the basis of the tank replacement.
Any documentation provided must also show your vehicle's mileage and date of repair at the time of
tank replacement.

Upon receipt and review of your claim, one of the following activities will occur:

If your claim is approved, you will receive a check directly from Kia Motors America, Inc.; or
If your claim is denied, you will receive notification from Kia Motors America, Inc. advising
you of the reason for the denial; or

If your claim is incomplete, you will receive notification from Kia Motors America, Inc.
advising of the missing information and you will have an opportunity to re-submit.

Please allow at least ninety (90) days for review and response to any Requests for Reimbursement.
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Should you have any questions regarding this Repair Benefit Notification or your dealer does
not respond to your service request in a timely manner, we suggest that you call Kia’s
Consumer Assistance Center at 1-800-333-4542 (Monday through Friday, SAM to 6PM,
Pacific Standard Time).

Note that fuel tank replacements or repair reimbursements will only be provided under these Repair
Benefits if it is determined that leakage from the bottom of the fuel tank on your vehicle has occurred
due to the road salt corrosion condition we have described in this letter.

Sincerely,

Consumer Affairs Department

What if you have already paid to have this situation corrected?
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KIA MOTORS Repair Benefit Notification

Kia Motors America, inc.

P.O. Box 52410

Irvine, Galifornia 92619-2410
January 22, 2008

A
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Dear Kia Sportage Owner: % | ‘

We at Kia Motors America, Inc. (“Kia™) have become aware of an iésue that we would like you to
know about involving the coating on the bottom side of the fuel tanks of certain 19972000 Sportage ‘
vehicles currently registered in states where heavy road salt is used.

If the metal shield under the fuel tank is bent or damaged, the coating on the underside of the fuel tank -
can be affected. If this occurs and any debris gets into the space between the tank shield and the tank

bottom and the vehicle is regularly driven in an area with heavy road salt use, it is possible that the
road salts could corrode portions of the botfom of the fuel tank. There have been rare instances in

which this corrosion has resulted in leakage from the botfom of the tank. Kia is providing
certain repair benefits to customers who own 1997 —2000 Sportages in specific states where heavy

road salt is used should this condition occur.

What Will Kia Do?

e In the event you experience leakage from the botfom of the fuel tank under the conditions
described above within 10 years of the date your vehicle was originally placed in service or
130,000 miles, whichever occurs first, your Sportage fuel tank will be replaced by a Kia dealer
at no cost to you. Fuel tank replacements performed for any other reason are not covered by
these repair benefits. |

e Please note that these benefits are intended to address this specific road salt issue and is not a
general warranty extension for the fuel tank or related parts, nor is it a recall. In order to
obtain these benefits, your vehicle will need to meet the corrosion conditions described in this
letter.

e e e e - AL - SPRSRRE . . ‘

What Should You Do?

e If your vehicle has leakage from the bottom of the fuel tank under the conditions described in
this letter and meets the time and mileage requirements of these benefits (10 years or 130,000 ‘
miles, whichever occurs first), contact your local dealer and schedule an appointment. Please
present this notice when you arrive at the dealer.

- PLEASE RETAIN FOR YOUR RECORDS ‘



5/9/08 ,

Dear Mr. Hunt,

Please read the letter below—Had you actually read this letter you would
realize that the job was DONE!!! I am seeking reimbursement for the cost of
this repair!!! And the letter sent in reply MADE no sense!!! As I stated below
this is a very serious defect and I wonder why it was not a government recall.

- Putnam Valley, New York h

Len Hunt ,President and CEO
Kia Motors America, Inc
111 Peters Canyon Road
Irvine, California 92606
' April 4, 2008
Dear Mr. Hunt,

Enclosed please find a copy of a letter received by me in the beginning of
February. While it is dated January 22, 2008 it was not received by me until
February 2008. I underwent surgery for cancer 2/6/08, and am just up to
addressing this problem now. My 1997 Kia Sportage is in a Kia Dealership in
Connecticut to have the gas tank checked as I smell gas and had a spot of gas on
the garage floor. My vehicle has 130,865 miles and was purchased in Nov 1997
both ever so close to your conditions of Kia covering this dangerous defect.
Enclosed please find a copy of the bill I paid from a KIA Dealer . I trust you will
make an exception, as I wonder why such a hazardous condition was not a
government mandated recall.

Thank you for your time and attention.

Sincerely,
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Please read the letter below—Had you actually read this letter you would
realize that the job was DONE!!! I am seeking reimbursement for the cost of
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April 4, 2008
Dear Mr. Hunt,
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Enclosed please find a copy of the bill I paid from a KIA Dealer . I trust you will
make an exception, as I wonder why such a hazardous condition was not a
government mandated recall.

Thank you for your time and attention.

Sincerely,




KiA MOTORS

The Power to Surprise”

KIA MOTORS AMERICA, INC.
Corporate Headquarters

111 Peters Canyon Road
Irvine, CA 82606-1780

May 6, 2008 TEL: (949) 468-4800

FAX: (949) 468-4905

Putnam Valley, NY

Re:  Your concern regarding Repair Benefit Notification
Case No

Dear [N

We are in receipt of your letter regarding concerns you are having with the
Sportage fuel tank Repair Benefit Notification. Please contact your local Kia
dealership and they will address your concerns with you. If you require any
further assistance please contact our Kia Consumer Assistance at
800-333-4(Kia) 4543.

Sincerely,

Kia Motors America, Inc.





