e

DOT Auto Safety Hotline

FOR AGENCY USEONLY 100148

U.S. Departrent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To RG‘B ort Vehicle Safety Defects .
ween ooy 5 0 1 Ny _ggg. -2-
. .l;_ht;:_nal l-;i:hwa(:[u L4 and dn e (18_g28?;§;_223bé); 28-JUL-2008 Reference No.
' A';aml'ﬁ::ratt;‘;n INTERNET:www.nhtsa.dot.gov/hotline 10235971
OWNER INFORMATION (Type or Print) -

Tame Daytime Telephone Number | E-mail Address

" Evening Telephone Number
City KALAMAZOO State MI Zip Code -

In the absence of an authorization, NH
Signature of Owner

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves E NO
:TSA WILL NOT provide your name or address to the vehicle manufaEcturer.

Date___ [ ___ [
; VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year
1G4CW52K25I- BUICK | PARK AVENUE 1995
Date Purchased | Deaier's Name and Telephone Number Engine: Fuel Type:
‘ . No: Cylinders
Original Owner Dealer's City ‘ State Zip Code
Transmission Type {[] Antilock Brakesl lPowertrain Vehicle Corponent Code
' 060000 ENGINE AND ENGINE COOLING
[ cruise Control -
Multiple Failure:

FAILED COMPONENT(S}/PART(S) INFORMATION

Tire Model (Name or Nurmber)

Incident Date(s) Failure Mileage | Failure Speed M GU 1S Cﬁ“\i w DSE FF\’ HME w m m TOR,
24-JUL-2008 178000 15. O% HELD % F’?D}JT mgpu% H. it Tﬁ E PﬁVEKﬁEﬂ ?
: ADDITIQONAL ITEMS TO BE COMPLETED WHEN REPORTING A YIRE FAILURE
Tire Makf_:

: Tire Size (Example P215/65R15)

DOT No. {Exanwple: DOTMAL9ABCO36) O Original Equipment

1 Prior Repair

Failure Location:

Failed Part:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ' Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: :

: APPLICABLE INCIDENT INFORMATION
| [Pleasn desoriba in detail the inddent(s), Failyrals chies

l.e, parts repaired or replaced (and if old part Is available).

7 am"\i‘ g f(g‘ﬁ\-}
Crash Fire . Number of Persons Iniured Number of Deaths Reported to Police
Yes No Do | 0 i Y N
Narrative Dascription of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure;

PBoom . My Moror Ko7 HELD BY AN
- Sulven uke R Bama - froplE ca
To € W AT HRPFEIED
CUNERS SHap B2

TL*THE CONTACT OWNS A 1995 BUICK PARK AVENUE. WHILE DRIVING BETWEEN 15-20 MPH, THE MOTOR MOUNT FAILED AND THE ENGINE

FELL FROM THE VEHICLE WITHOUT WARNING. THERE WAS NO STEERING ABILITY AFTER THIS OCCURRED. A MECHANIC STATED THAT THE
REAR MOTOR MOUNT WAS LOOSE. THE FAILURE MILEAGE WAS 178,000.

THING Bur FRoNT /'}Zojb,e Woz/m—s .,
RuuNiG Flom A NEA—&BGL{ Bu3giNESS

Warven - No Repie - car Toraizn! Sernp !

Include, if available: Police/Fire De ent Report, P s, and Re|

ir Invoice,

ATTACH ADDITIONAIL SHEETS IF NFCFSSARY.

amendiments. You are under no obligationto r d this questi [

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in tha Natlonal Highway Traffic Safety Act and subsequent

Your r

P

or a statistical summary thereof, may be used in support of the agency's action.

may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. Ifthe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
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Office of Defects Investigation, NVS-210

US Department of Transportation
1200 New Jersey Ave SE

Natio!nal H
Washington, DC 20077-9382

~ Think your vehicle

gt Eriin

325 S heteddua s baf ol
SEIY WS whiis g i i

T

B Tl )
fe1 B %
b o s ! "5 . | b
S uR S e
5

5 G i D
Sawdit
sEasvasly Aol n TIN0 N i v L

a4 i
Gk LTS
) i i
o yEr
: ors Ehpudt?
s TA3E
e 2% .
ased waii Tl o

3
Erbasbnaate s A0 s
bttt bl i

(e ert Getis i rim o brtasiaig e sLRt L

&

L G s b G thnd b

Tl g
e e e e
Eonrigdie e il TUESENS Thiges
SheA Ly HFES A BUHE g Q,wman
hik
¢ road SR TIERY
3%

5l
B TE 4 o o

e

[y adh el bod
. ii»wi&i.wfw:»;mm e pd g A

39 ok o kad anin dns

; HERES b ) 2=
f3v LW BINT R RISt ehb e el L RL T
et b i

rr R s o

s 23,
g Th kel e e s e T,
ks MR S

SRt
gt

g
s

R R e e
AR ATEY e g, 6 e,
L s K »f;i.wxéum SR SgnaeE

;) $udk
tetprf et DRSS
Sul Bl ot R Ty i
bR ALttt Fh bt d et D S ul s Bl
H
S IR ey

X1

meflecips Lty 4
o8 g v Rrke sy Ll b be s L gty
g il it
2

it

G it
25 S B3 B e L ToiEnl

 defec

frrd
g g
Fdmed sl e i)

LSS p s

: o
B inehe i
Vg d e

fd
i iy

A b i T
feni g i
e

LD S it
i S5 444
i

A
bt Faa s oy
RTINS ks e

PEEO et ) v

2y

a

A
SEeriad gt
HoRr R et e b
bbb R s b g b %

i b P ety b iy
I Sy Gty du Sats S a2y DEERL LY 3 s S

i
Enad Tk iy
e L

REZES ettt b et el Eo R
o 7 7 ,‘ ?N

ko ¢ | i
7y

BE i ne e S
mwmm e o mmmw% ; am
? i

cl

el
29
55 i 8 e Ry
#5% 6330a 50
[ arr it
% s

|

AR o
beghnal o
1

i s

_;
-
i

:
e

> &
Tk *
SRR i
L iadts #
T
£

#1438, el
gy

i
P e

i
e
kb :
A neak S AL LI
SR S BE LN o bk S £ e e

s Poati
L rE
B

ol 2 02
-~y HE
: 45

B BEE G S

S Ee TR
L2 s Wi T L

Hartdd e s fa e o






