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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transporggm orp -9 ”'ng Rzpogsvse_lgzlseHSazf_tg(y,TDefects

hht;cfs_nal I-;lghway qi 888-327-4236) 25-JUL-2008 Reference No.

;T\Zamiﬁiffr:ttain INTERNET :www.nhtsa.dot.gov/hotline 10235748

OWNER INFORMATION (Type or Print) -

Name Daitime Teleihone Number | E-mail Address
Address _
City

T Evening Telephone Number
SALEM State OR Zip Cod-

Do you.authorlze NHTSA to provide a copy of this report to the manufacturer of your vehicle? % Bt wvo
In the absence oY an| T rbvrde your name or address to the vehicle fianUfacturer
Signature of Owner

YES )
Date ;Egz z E Z ; . gﬂ; T e B
Ty

MR ———
VEHICLE INFORMATION N .
17 digit Vehicle Ider#ification Number Located at bottom of windshield on driver's side | Make ‘ Model Model Year °
1rFs1336x31 [ HOLIDAY RAMBLER NEPTUNE 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
LALERs ThawAR Soles. ( 5 03) S5%S. 77/3 No: Cylinders
Original Owner | Dealer's City ) State ip Code = D} HBEL
r&\ Salem_or. Y7305 OR_[77305” Le
Transmission Type |[XAntiock Brakes| Powertrain Vehicle Component Code
N 030000 SERVICE BRAKES, HYDRAULIC
Rihson SS7. ECruise Control Dieser R"’SL‘*@/&" - _
AD. //VIC)Tﬁ/A’ Home Multiple Failure: L/E_ B@(Je, S@OWQ/ S S~

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

13-JUN-2008 13105 45

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make /U / }4, Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DO TMALOABC036)

] Original Equipment ; .
T Prior Repair Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: /k// yla) Date Manufactured: I Model No./Name:
777

Seat Type: Installation System:
Thiiid Seat Component Code:

Failed Part:
APPLICABLE INCIDENT INFORMATION

B Please describe in detail the incident(s). Failure(s). Crash(es). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No > 0 0 N

Narrative Description of Inci

, Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2003 HOLIDAY RAMBLER NEPTUNE. WHILE DRIVING 45-50 MPH, THE CONTACT DEPRESSED THE BRAKE PEDAL AND
SMELLED A BURNING ODOR. HE DROVE FIVE MORE MILES AND NOTICED SMOKE COMING FROM THE REAR DRIVER'S SIDE WHEEL. THE REAR
BRAKES LOCKED. THE VEHICLE WAS JACKED UP FOR APPROXIMATELY AN HOUR UNTIL IT COOLED OFF. A TRAILER REPAIR PERSON STATED
THAT THE CALIPERS HAD TO BE REPLACED ALONG WITH OTHER COMPONENTS LISTED IN NHTSA CAMPAIGN ID NUMBER 02278000 (SERVICE
BRAKES, HYDRAULIC: FOUNDATION COMPONENTS). THE CURRENT MILEAGE WAS 13,240 AND FAILURE MILEAGE WAS 13,105.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice ATTACH ADDITIONAL SHEFTS IE NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to r

pond this quest i ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Salem, OR.-

August 26, 2008

U.S. Department of Transportation

National Highway Traffic Safety Admmlstratlon
1200 New Jersey Avenue SE

Washington, DC 20590

Dear Sirs,
“Thank you for reviewing the .safety issues with my 2003 Holiday Rambler Neptune Motor-home.

On June 13™ 2008 I was driving from Salem, Oregon on US Highway 20 towards Bend, Oregon,
at the time I was following truck/trailer which was traveling approximately 40-45 mph, the
vehicle slowed suddenly and turned without warning, I applied the brakes harder than normal,
however, everything seemed OK, (this was no where a near collision it was not much harder than
when you approach a stop light and it turns yellow, nothing inside was disturbed). 1 continued
“on and after about 5 miles I started smelling a brake/clutch burning odor, I had no indication it
was my motor-home, I pulled into a Les Schwab Tire Center in Sisters, Oregon, they were not
equipped to handle any repairs to this type of braking system. We jacked up the rear wheels and
the left rear wheel would not turn and decided to let everything cool down, after about an hour
the brakes released. When I started the engine the “ABS” lamp was illuminated, we referred to
the owner’s manual and felt confident with the back up systems, we could safely continue on to
the “Bend Beaver Service Center” in Bend, Oregon, we stopped 2-3 times and everything was
OK, however, the “ABS” lamp was still on.

Loren Cassidy (Service Advisor) from “Bend Service Center” had diagnosed the problem as the
left rear brake caliper had locked up causing the brakes to overheat, damaging the “ABS” sensor,
“Brake Rotor” and “Wheel Seals on the left rear side. Loren contacted Holiday Rambler who
refused to cover any part of the repairs under the recall stating it only covered front brakes. I
authorized the repairs and paid $845.10. Loren also stated the same parts used on the front brake
recall were needed to repair the rear brakes, (please see attached invoice) I was charged for 2-
NHTSA Recall Guides and Caliper Kits.

I contacted Holiday Rambler and was also told they would not participate in the repairs and only
the front brakes were included in the original recall.

After reviewing the recall, which states front and rear brakes were supposed to be inspected and
repaired. When I received the original Recall notice and returned the Motor-Home to Monaco in
Coburg, Oregon for repairs I was under the impression all 4 brakes would be repaired, which 1
am finding out they only inspected the front brakes.

I am not sure if this is a Monaco or Bosch issue, I just know this is a safety issue, and if a fire
had started, it would have been catastrophic.

Sincerely;
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_/W\ 62955 Boyd Acres Road

e S =i Bend, Oregon 87701
i (800) 843-2067

oo [ THREN 157 419 |“07/18/08 [° 6827

LABOR RATE LICENSE NOC. MILEAGE R STOCKNO.
| ] 13,105%7 v

TR % yxsm B'AY RAMBLER/NEPTUNE DELIVERY DATE DELVERY MILES
y U - [PRODUGTIONDATE |

%P5 1336x31
R%W14 /08 PHUDUC‘“ON"

P O.NO.
ST MO: 1310

.........................................................

..............................................................................

J#loacuz @Qoca s~ BRAKES - TECH{S)Hnml T 490.50)
ERONT BRAKES LOCKED UP INSPECT ma AD
REMOVED TIRES REPLACE REAR ABS SENSOR RESURFACED ROTORS
REPLACED WHEEL SEALS AND OIL CLEANED AREA
ADMIRISTRATIVE SERVICES - 400 METRO PLACE NORTH
DUBLIN OH 43017 - ATIN. CLAIMS PAYMENT - AUTH #608 00151 190

AUTH FOR $189.71
PARTS------ QTY- - -FP-NUMBER- - <~ ----vnsmenn DESCRIPTION-««--vcvvcmenmnenenn UNIT PRICE-
2 022780006 NTHSA RECALL GUIDE 5.00 10.0
Z 02v278000C CALPER RECLLKTS 5.00 10.0
4 2501030120 OILGEAR 854-140 2.59 10.3
U/M IS QUART
B g, 2 %
1 CR3500 SEAL WHEEL REAR 59.40 B A e e St bano vy pracy
ikaar 4 S T
1 e SILCONE RTV HT 29.13 29.13 5 o X machralfy o fves o s e
. TOTAL PARTS 223.1 nrms uny omer pevson o  BsUE for it any liabilily in
JOBE 1 TOTALS. -« -nn s smmomscmmnmemsasmsssmnmssmasneaesoseasans T a0 e AETS D
PARTS 223.10 LicAsSE [ 54STERCARD
JOB# 1 JOURNAL PREFIX BCCS JOB# 1 TOTAL 713,60 [ CHECK LIgHaRes
JOBE 2 CHARGES«-----secsasrmmmensnmeanmos sansassasmmmcansnas oo omas s sy e [ viSa [ OTHER
LABOR- = - numem s mmm s iemc o ecmm o sne s oo s noeeno e e s A e T ) { hereby authorize the repair work hereinatter
J 2410002 CHASSIS - IR T T L 109.00] sot o o be dore slong with the necessary
PERFORM CHASSIS INSPECTION ANS ADV material and agree that you are not
INSPECTED CHASSIS EVERTHING LOOKED GOOD REAR BRAKES WERE responsible for loss or damage fo vehicle or
BEING REPAIRED SEE CHECK OFF SHEET articles leftin vehicle in case of fire, theft or any
other cause beyond your control or for any
JOB# 2 TOTALS---------- R Sttt iy dela;s caused by unavailabilty ofrparts or
LABOR 109.00 delays in parts shipments by the supplier or
JOBE 2 JOURNAL PREFIX BCCS JOB# 2 TOTAL 109,00 Fo e e S e e vohick
. herein described streets, highways or
MISC. - -- - -CODE---- - - DESCRIPTION- - 22« - o< eeesamnescnmanoes CONTROL NO--------- asanore for he purpose of tosting andir
J0B # A 6HK P HAZARDQUS WASTE FEES 15.00 inspection. An express mechanic’s fen. is
J0B # A 1SS SHOP SUPPLIES 7.50 poreby acknowledged on above vehicle to
TOTAL - MISC 22.50 secure the amountof repairs thereto.
COMMENTS - <« = e e == s smc e mmcmmmmssmessmamazasosecscacamaaamnnsrssanasossnaes
DﬂENDED SERVICE HERITAGE #iRvV243047 9/3/04 B0O-753-5236
— TUSTOREN SIGHATUNE |
’ 2, <7 Ftre Do Plge Tovnadeen
PAGE10OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 12:56pm Do et Yonr Fom Yo it
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/W\ 62955 Boyd Acres Road

P Bend, Oregon 97701
i, (800) 843-2967

TOREN R 419 |V 07718/08 | BCLS6827

LABOR AR TICENSE RiG. m E 13 105 ooyfﬁ STOCK 0.~

'ALEM OR 03 /HoL ToaY RAMBLER/NEPTUNE peERYOAE PRI
- S s L L

"ETE'D"°51336><31_

4 P O.NO. RbW]A'/OS T [PRODUCTON 4
| o: 13103
BT 1T L B R T e e ST e Y- e TITTITTITTT TITTITITITST T

hidckik ki kkckedekekke AL LABOR. . 599,5
* * TOTAL PARTS... 223.1
* [ JTCASH [ JCHECK CKNO. [ 1% TOTAL SUBLET... 0.0
* * OTAL G.0.G.... 0.0
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 2.5
* * TOTAL MISC DISC 0.0
* [ ]AMRXPRESS [ ]OTHER [ ] CHARGE  * TOTAL TAX.... ¢.00

ke xich ‘ TOTAL INVOICE $ 845,10

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE
Amy waranlies on the pais soid herety are those made by the
manufaciurer, The selley, Bend Sewvica Center, harely esprassly
disclaims all warranties either exprossed or implied, incl any
impliac warrandes of merchantability or ftness for the particular
pu and Bend Senice Canter, neither assumes nor
rizes any other persan fo assume for it any liabiity in
TERLIS: STRICTLY CASH OR CREDIT GARD
HEESS AREAMGEMENTS MEADE.

lcass [T 3ASTESCARD
TICHESK dchaReE
Tvisa CloTAsR

| hereby authorize the repair work hereinafter
set forth to be done along with the necessary
material and agree that you are not
responsible for loss or damage to vehicle or
articles left in vehicla in case of fire, theft or any
other cause beyond your control or for any
defays caused by unavailability of pans or
delays in parts shipments by the supplier or
transporter. 1 hereby grant you and/or your
employees permission to operate ihe vohicle
herein described on streets, highways or
elsewhere for the pupose of testing and/or
inspection. An express ‘mechanic’s Jien is
hereby acknowledged on above vehicle io
secure'the amountof repairs thereto,
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