(.‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ |
of Transpogtatiorx_«-m: ~ «., TO Report Vehicle Safety Defects

i oo =0 T e oy ee8 DASH-2-DOT
National Highway i ,;I' i _ ) 24-3UL-2008 eterence Mo,
Traffic Safety (1-888-327-4236)

Administration INTERNET :www.nhtsa.dot.gov/hotline 10235652

OWNER INFORMATION (Type or Print)
Name

__ Me Number | E-mail Address

- n Evening Telephone Number
City FOREST LAKE State MN Zip Cod-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

Ol ves X ~o
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufgcturer.
Signature of Owner

Date L /
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
sT1ec127 T TOYOTA CAMRY 1996
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type (] Antilock Brakes| Powertrain Vehicle Component Code
010000 STEERING
[ cruise control
Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

24-]JUL-2008 104800 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)

1 Original Equipment

3 Prior Repair Failure Location:
Tire Component Code ’ Tire Failure Type |
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Compcnent Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
. . - (Please ibe in detail the incident(s), Failure(s). Crash(es)-and. injury (es).):
Crash | Fire - Number of Persons Iniured Number of Deaths . | Reported to Police
[ves [XINo | [Tves [X] no- 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). B

TL*THE CONTACT OWNS A 1996 TOYOTA CAMRY. THE CONTACT WENT TO HIS INSURANCE COMPANY AFTER HAIL DAMAGED HIS VEHICLE.
THE INSURANCE REPRESENTATIVE DISCOVERED NHTSA CAMPAIGN ID NUMBER'S 96V037000 (EXTERIOR LIGHTING: TAIL LIGHT) AND 99V307000

(STEERING WHEEL AND HANDLE BAR); HOWEVER, THE DEALER STATED THAT HIS VIN WAS NOT INCLUDED IN THE RECALLS. THE CURRENT
AND FAILURE MILEAGES WERE 104, 800.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFEETS IF NECFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obli

gation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action,
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T hpre, /75 LS

6/2008 at 06:38 PM MN-2691849-01
07 23gv08g1l
ESTIMATE OF RECORD
1996 TOYO CAMRY DX 4-2.2L-FI 4D SED white Int:grey

VEHICLE RECALLS

The National Highway Transportation and Safety Administration (NHTSA) has
issued 2 safety-related recall notice(s) that may apply to the selected
vehicle.

NHTSA ID: 99v307000 Issued: 10/29/99 No. of vehicles: 00540037
Vehicle Description: Passenger Vehicles. The steering wheel set nut
may not have been sufficiently tightened causing steering vibration
and looseness.

This can result in a loss of Vehicle control.

Dealers will tighten the steering wheel set nut. Owner notification
'began'November*BO,*&999.55@wners~wh0ﬁtake»EheirmVehicles“to an :
authorized Dealer on an agreed upon service date and do not receive
the free remedy within a reasonable time should contact toyota at
1-800-331-4331 or Lexus at 1-800-255-3987. Also contact the National
highway traffic safety administration's auto safety hotline at
1-888-dash-2-dot (1-888-327-4236).

NHTSA ID: 96V037000 Issued: 02/16/96 No. of vehicles: 00000756
The plastic material of the bulb holders of the rear Tail light
assembly does not have sufficient heat resistance. When the bulb is
illuminated, the resulting high temperature can cause the bulb holder
to deform.
As the bulb holder deforms, the bulb can lose electrical contact,
resulting in an inoperative lamp, increasing the risk of a Vehicle
accident. '
Dealers will inspect the rear combination lamp bulb holder to see if
it is the defective material. The defective bulb holder together with
the wiring harness will be replaced with a correct bulb holder and
harness.
System: Lighting; lamp or socket; Tail lights.
Vehicle Description: Passenger Vehicles.
Note: Owners who take their Vehicles to an authorized Dealer on an
agreed upon service date and do not receive the free remedy within a
reasonable time, should contact toyota at 1-800-331-4331. Also contact

- the National highway traffic safety administration's auto safety

hotline at 1-800-424-9393.
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. : 7325 BROOKLYN BOULEVARD, BROOKLYN PARK, MINNESOTA 55443

(763) 566-0060
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THANK. YOU FOR 'YOUR- BUSINESS"

We are now.using Toyota Motor 011
11 Night Service 1t ‘

Open Until 2am

Monday through Thursday

CUSTOMER SIGNATURE

ALL PARTS NEW
ORIGINAL EQUIPMENT
UNLESS OTHERWISE

PAGE 1 OF 1 [ END OF INVOICE ]03:45pm SPECIFIED




