(‘ L DOT Auto Safety Hotline S FOR AGENCY USE ONLY 100148
o o

U Departrent . Vehicle Owner's Questionnaire - |Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . aren o .888-DASH:2-DOT

1"?*;‘:_“35' Highway RN ?@-sgg-ﬁ;!.-‘ 36) 23-JUL-2008 Reference No.
rairic (-] .

Adminlstaratlgn INTERNET www.nhtsa.dot.gov fhotline 10235525

OWNER INFORMATION {Type or Print)
City - Evening Telephone Nurmber

worisviie - o[ e [Pl L

Do you authorize NHTSA t6 provide a copy of this report to the manufacturer 'éf vour vehicle? e

o ) . N
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle mgn;/tgéturer. E ©
Signatureof Owner _____ _ '

- Date__._L_L.-—.
VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make , - IModel Model Year
JTEHH20Y i S L TovotA ARAV&E Az

Date Purchased Dealér's Name and Telephone Nunbey TP .| Engine:: FuelType: |
off /ADoa Prypundey” Touokp pred Anderion Tn;dzv No: Cyinders 2y

riginal Qwner Dealer’s City™ i State Zip Colfe A S

& ges |Colone! Mughts VA [VA | R
Transmission Type |4 Antilock Brakes] Powertrain =~ - 7.7 1| vehidle Component Code L
. ‘ 061000 ENGINE AND ENGINE COOLING: ENGINE

Q\J“"OW‘GJ'\C/ . Cruise_‘COnt'roI } . 6

L ‘ Multiple Failure:

S '. — FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s):'t - Failuré Mieage | FailreSpeed | |
A7-302008. 7 7 - 78846 o] 10 ‘

LR L

vl et L

L ~__ - - ADDITIONALITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE N
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanple; DOTMALIABCO36) | LJ Original Equipment

£ Prior Repair Failure Location:
Tire Component Code ‘ .
; e . ) Tire Failure Type
ST —ePea Y —————— T ——
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
| Make: . c Date Manufactured: ) IModeI No./Name:

Seat Type: - Installation System:

Child Seat Component Code: Failed Part:

Crash™ . - | Fire T - o i

[Cves [XIno | [yes [XI no 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) faflure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repalred or replaced (and If old part Ts available).

TL¥THE CONTACT OWNS A 2002 TOYOTA RAV4. WHILE DRIVING APPROXIMATELY 10 MPH, THE VEHICLE STALLED AND LOST POWER WHILE
ATTEMPTING TO MAKE A LEFT TURN. THE CONTACT APPLIED PRESSURE TQ THE ACCELERATOR PEDAL NUMERQUS TIMES BEFORE THE
VEHICLE GAINED POWER. IN ADDITION, THE GEARS SHIFTED ROUGHLY AND THE AUTOMATIC TRANSMISSION WAS JERKING AND VIBRATING.
THERE WERE NO WARNING LIGHTS ILLUMINATED ON THE INSTRUMENT PANEL. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER AND

- THEY STATED THAT THE FAILURE WAS RELATED TO THE ENGINE CONTROL MODULE. THE VEHICLE REPAIR WAS COVERED BY THE

MANUFACTURER WARRANTY. THE CONTACT WAS CONCERNED OF THE SAFETY RISK INVOLVED. THE FAILURE AND CURRENT MILEAGES
WERE 78,846, S -

Include. if available: Police/Fire Department Report, Photos, and Repair Tnvoice.

ATTACH ADDITIONAL SHEFTS TF NECESSARY }
The Privacy Act of 1974-Public Law $3-572 This Information Is requested pursuant ta authority vested in the Natlonal Highway Traffic Safety Act and subsequent

amendments. You are under ho obligation to respond this questionnalre. Your respense may be used to assist the NHTSA in determining whather a Manufacturer

should take approptate action to correct a safaty defect. If the NHTSA proceeds with administrative enfarcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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S

CUSTOMER RE

REQCCURS THEN
RTS------ QTY- - -FP-NUMBER

orque Dmv
‘Inspect_ Steer‘in

"DO:NOT,:
CLIENT HAS. A '§1

RN T
CUSTOMER STATES CHECK ENGIN
-CLIENT HAD CHECK ENGINE LIGHT LGUKED
- STORE AND FOUND COBE. PO755 - “SHIFT-S
* CLIENT -WAS TOLD IS COVERED ‘BY TSB.
- P0755-TSB FOR CONCERN, ECU ORDERED

INSTALLED ECU AND-TEST DROVE. NQ:CHEC (GIN
SEEMS TO -PERFORM PROPERLY" .

&  THIS TIME. CAR
TRANSMISSION MAY NEED To BE; REPLACED

9101 Glenwood Ave. |
F{alengh NC 27617 -
-.Phone.‘l?87-_009$ o

F%ox T T 7 3076 N 07773708 |"F6C
VRORRATE ! e 78,906 “STLver/ seee

"B RSV6TA TRUCK/Rav4/RAV4 o0 [
TTERR2 0V 02 BT | TE561
e 52 70e

S

1 89661-42822 : COMPUTER

\GE10F 2

CUSTOMER COPY

N

MG: 78912

H
CONCE

’-' LIST PRICE UNIT PRICE-
"_TOTAL - PARTS -

ENG INE

' [CONTINUED ON NEXT PAG

WARRANTY

0.00

co ‘ecﬂen wnh‘t

mc:dental damages

DISCLAIMEF! OF WAHRANTIES o
i he' only warranties, If any, applying to !hls‘
el part(s) are thoss offered by'the manufacturer, 1
: The seilmg dealer hereby expressly dlsclaims ;
: -iall warranhes. alther ekpress. or lmplfed -
including any . implied wairranties; of mer-:.
-ehantabﬂrty or ﬂtness fora part:cu!ar purpOse
,a.nd ne:ther assumes norauihorlzes ahy other ;
SO to -assume - for it ‘any. Ilabi!ny in -
he. sale of ﬂms part(s) Buyer;:;
_all hotbe entnled to’ recover from the sellmg A
dealerany consequennal damages demages_.:
' , damages-for loss of uss, foss of| .~
ss:of- profits; oF. mcome or any other:r_

ON AUTHOHIZING,REPAI ;

: SHOP MATEFI]ALS :

:This. f'gure ‘incorporates supplles usecf m
serv;cmg your vehicle which mcludes .
‘ cleansers, special lubes, shop towels, etc.
A full list of these supplies is available for’
your inspection at the cashler's desk.

SFB45044 O {04/08)

TocEs12344|

)



9101 Glenwood Ave.
Raleigh, NC 27617
Phone 787-0099

GUSTOMER NC. , aw.ISORcox . 5 07 6 S TAG No-

"S7753/08 “?5%?812344

LABOR RATE L' MILEAGE 78 ] 906 cOL

STOGK NOQ,

STLVER/

ﬁ YEAR/ € / MODE!

02/T OYOTA TRUCK/RAV4/RAV4

D%IiE?d’il’E/ 0 2 DELIVERY MILES

ICEE L.D. NO.
TEFEw w2 0 v 0 2 I

T P01

FT.E.NOQ. PO, NO.

"G7722/08

COMMENTS

MO: 78912

: - part(s) are thdse offered by the manufacturer. " [
| Thie selling dealer haraby expressly disclaims

Vincluding--any implied: warranties - of mer--
- chantabiltty or fithess for a particular purpdse,

- DISCLAIMER OF WARRANTIES
'-The only warranties, If any, applying to this

all warranties, eitfier ‘oxptess or Implisd,” |

: "aﬁd neither assumesnor authorizes any oihér-'; ,

person: 1o assume:for. Tt-any - liablli a
connecnon Wwith the safe ofthis part(s) Buyer;
‘shalt ot be entitied to recover from tha seffing|
dealeranyoonsaquenﬂal damagas damage o
31O rty. damages for Iossbf S8, Ios

SHOP MATERIALS - .
"This. figure incorporates supplies used in
servicing your vehicle which  includes
cleansers, special lubes, shop towels, etc. -
A full list of these supplies is available for
your inspection at the cashlers desk.

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]05:02pm

SFE48044 Q (04108}





