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U.S. Department Vehicle Owner's Questionnaire Date Received .- - |Repository (|
of Transportation o Report Vehicle Safety Defects .
. . §ncrn 0 f“,! -DASH-2-DOT T
Nat:ff’_nal |':=|9hwzi""“i i / 4‘(1 8-327-4236) 23-JUL-2008 --+| Reference No.
Traffic Safety . o
Administration INTERNET :www.nhtsa.dot.gov/hotline s ol 10235502
OWNER INFORMATION (Type or Print) SLILET St
_ Daytime Telephone Number | E-mail Address
. n Evening Telephone Number |+ : .

Do you authorize NHTSA to prov:de

copy of this report to the manufacturer of your vehicle?

In the absence of an, ide your name or address to the vehicle manufEcturer m NO
Signature of Owner d Al Date P //3,0
-- VEHICLE INFORMATION
17 digit Vehicle 1dentification Nurmber Locatid at hottom of windshield on driver's side Make Model Maodel Year
411ee30K76 NN TOYOTA CAMRY 2006
74 e P rchased Dealer's Name and Telephone Number Zf9 CEZOAR. ST+ Engine: Fuel Type:
// 1/0 //éiv/ DCELLE  TOYITH No: Cylinders e
bngfnal Owner Dealer's Ci State Zip Code Fouk. AsoLE
s RocHerie By |[95%5
Transmission Type B Antilock Brakes| Powertrain Vehicle Component Code
, ‘ 030000 SERVICE BRAKES, HYDRAULIC
AUre/7 7| cruise control -
Multiple Failure: 47 W//L ¢.
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed
23-NOV-2005 3 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make : Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment ; N
1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT IhFORMATION
jes).)
Crash . Fire Number of Persons Iniured Number of Deaths Reported to Police
| Jves [xIno | [ves [X] No 0 0 - N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fanlure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and ifjold part is available).

TLX¥THE CONTACT OWNS A 2006 TOYOTA CAMRY. THE CONTACT STATED THAT THE BRAKE PEDAL WAS VERY SOFT AND SIMILAR TO STEPPING
ON A SPONGE. HE STATED THAT THERE WAS NO RESISTANCE IN THE BRAKES AND THE PEDAL HAS TO BE DEPRESSED ALL THE WAY TO THE
FLOORBOARD FOR THE VEHICLE TO |STOP. THE TOYOTA DEALER STATED THAT THIS WAS A NORMAL OCCURRENCE. THE DEALER LATER
REPAIRED THE BRAKE PEDAL;FOR FFLEE)SO THAT THERE WOULD BE A LITTLE MORE RESISTANCE. THE FAILURE MILEAGE WAS 3 AND CURRENT
MILEAGE WAS 5,000. 7

THE LAST| TEST, WiTh 4 FRESEMSC £ 10 THE CAI AT

REesi ., THE CA0 /?é,ww/éa WITH THE oexmsﬂ SHip A2 ove
oAy,

Include, if available: Police/Fire Degér_'_tment Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation insta facturer, your resp
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Iﬁjury(ies)
THE BRIKE FEIHL. TRIVELS 3Jif OF THE Wiy DOVY Wyes I7°
/S DELRESSED | THE FEEL OF THE RESISTAVCE /S SFPONGT THE
PEOAL OLTIPATEL G LEACHES THE CHAR'S Feoolk WiTHW &
TO _ OWE Sl oHE Hpe f ADI/ITES A7 THIC Pva)T 7 JHEARE )X /0
LW £ER _NVY LA N E EFrecT, DUINE THE L/f,// fés / Y, VE

~

AECHANIE SPL A ST Eﬁﬂ / f’éﬂﬁ% /%é;_w‘%ﬁ /V/r%é 77/*£ éxﬁ% k/%f

AT IEST , FNE/M/E /ﬁz/,«/c:, THE [EILL FEACHED THE FEooie, T /T
(’ﬂ/&///x]fn/f THAT 7THE DEALERSHIP D1 17S LEST DIRIE FTHie 57X ST
/10N EVER T2 MO A VAIL e T VE ORIWELN HpN T VIEHCLES, /D #MECER HAO T,

E K PERIBACE . BT O S TOLIPDT YA SHERTS ENSCESSARY rpr— JEQIIRE A F74SS
Aol | /5.0 TH /~0sL 7THE OR1HERS I AL LPEDESTHANIS > SKFET F-
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National H|ghw<:|y NECESSARY

Traffic Safety IF MAILED
IN THE

Administration
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

-USDepor ment: e
o NO POSTAGE

Cfficial Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE
Washington, DC 20077-9382
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Customer Number: - ‘Invoice No: 1 75458

NEW ROCHELLE
TOYOTA

47 CEDAR STREET - NEW ROCHELLE, NY 10801

LARCHMONT, NY

N.Y.S. SHOP I.D. # 7059832
Home: NG (914) 576-8050
FAX (914) 576-1825
Bus: www.toyotasuperstore.com
Cell: -, SERVICE ADVISOR 733 IRVIN W DANETO
COLOR .~ [VEAR]™ MAKE/MODEL 7 .~ R VIN - LICENSE' | . MILEAGE INOUT | . TAG
‘-. GREEN 06 TOYOTA CAMRY =+ | 4T1BE3OK76l_ 6078 6078
. DEL DATE ./ “|in SERVICE DATE] WARR| EXP: T % PRQMISED k - PO NG o RATE . - T PAYMENT _CINV.DATE o
09NOVOS5 16'30-‘21JUL08 CASH 21JULOS
" R.O. OPENED READY. ] OBTIONS:
' — sTe0ga2 oL
11:27 21JULO8 15:52 21JULO8 L .
SECTION OPCQODE TECH TOTAL
c.s WHEN COMING TO

A‘coMPL”E'TE STOP BRAKE PEDAL GOES DOWN TO THE FLOOR
) CHECK AND ADVISE.

~00 PERFORMED ROAD. TEST: A_?D COULDNOT: DUPLICATE CUSTOMER: CONCERN
“'CUSTOMER NORMAIZC ARECTIRISTICS OF VEHICLE. '

HIS TIME.ADVISED TO

Customer Number: _ ]

5

lvoice No: 1 70680

DUPLICATE 1

wvoee NEW ROCHELLE
7 TOYOTA

47 CEDAR STREET - NEW ROCHELLE, NY 10801
LARCHMONT, NY R o ‘ N.Y.S. SHOP I.D. # 7059832

FAX (914) 576-1825

B : Ce www.toyotasuperstore.com
‘ SERVICE ADVISOR: CAROLYN HARRIS
~ NAKENIE N CENS HLEAGE INOUT - -
TOYOTA CAMRY 4T1BESOK7 . 5379 5331 [N
N SERVICE DATE] WARR. EKEL | OMISE - PO'NO, ATE: Y MENT UINV. DAT

O9NOVO05

16:30 12MAY0S8
OPTIONS:

stk:760342 LR [

CASH 14MAY08

13:11 12MAY08 11:20 14MAY08
SECTION OPCODE TECH




: 125911
+cUSTOMER # J I ,

WORKORDER 47 CEDAR STREET - NEW ROCHELLE, NY 10801

N.Y.S. SHOP I.D. # 7059832
PACE 1

LARCHMONT, NY ' FAX (914) 576-1825
HOME 'JUS : www.toyotasuperstore.com
SERVICE ADVISOR 733 PANETO TRVIN W
OLOI YEAR i MA , MEEAGE IN/ OUT

Q9NQOVO5 IS 16:30 03MAYO06 85.00 | CASH
2. OPENI | OPTIONS: STK:T60342 DLR

03MAY2006 10:44 .
LINE OP CODE TECH. TYPE DESCRIPTIONS/ INSTRUCTIONS_‘_ ]

3750 MILES 31

# B 00

Customer Number:-
NEW ROCHELLE

. *INVOICE* -
) | TOYOTA
MONT, NY 47 CEDAR STREET - NEW ROCHELLE, NY 10801

N.Y.S. SHOP |.D. # 7059832
FAX (914) 576-1825
Bus: Www.toyotasuperstore.com
Cell:_ - SERVICE ADVISOR: 733 IRVIN W

nvoice No: 1 36796

[A CAMRY

4718e30K76 (NG

16:30 08BNOVO6 CASH 08NOVO06
OPTIONS:

STK:T60342 DLR:31135

08:49 08NOV06 10:06 08NPVO6
SECTION OoPCOD _TECH




llwnice No: 1 35331

CINVOICES NEW ROCHELLE
TOYOTA

47 CEDAR STREET - NEW ROCHELLE, NY 10801
N.Y.S. SHOP I.D. # 7059832
(914) 576-8050
FAX (914) 576-1825
www toyotasuperstore.com

~ Customer Number

: SERVICE ADVISOR' 733 IRVIN NETO
COLOR™ " "TVEAR] _  MAKE/MODEL - VNS : “ MILEAGE INLOUT | -.F
GREEN 06 TOYOTA CAMRY 4T1BE3OK76- 2549 2550
DEL DATE | service DATE] WARR.EXF ROMISED i - *.PO:NO. 7 PAY-MENT NV, DATE.
09NOVO5 16:30 160CTO6 85.00 CASH 160CT06
RO OPENED: - L READY | OPTIONS:
STK:T60342 DLR:31135
07:48 160CT06 09:03 160CT06

SECTION OPCODE

Customer Number: - ln}/oice No: 1 34952

| . NEW ROCHELLE
- TOYOTA
LARCHMONT, Ny 47 CEDAR STREET - NEW ROCHELLE, NY 10801
N.Y.S. SHOP 1.D. # 7059832
Home_ (914) 576-8050

Bus: FAX (914) §76-1825

Coll. www.toyotasuperstore.com
: N W

_SERVICE ADVISOR: 733 Irvi

A CAMRY

4T1BE30K76U

L DEE

09NOV05

85.00 CASH 100CT06
OPTIONS:
STK:T60342 DLR:31135

07:42 100CTO6 10:06 100¢TO6
SECTION OPCODE TECH






