"‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects
. . - 1 fis 8-DASH-2-DOT
Tmt:;'nasl 1‘9:“&% SEP 9 ?53 q.]i '888'327'4236) 21-JUL-2008 Reference No.
raffic Safe .
Administrati!)n INTERNET:www.nhtsa.dot.gov/hotline 10235133
OWNER INFORMATION (Type or Print)

Name _ Daitime Teleihone Number | E-mail Address

Address

City BRISTOW State

VA Zip Cod G

Evenini Teleihone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves X1 vo
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle man fgcturer.

u
Signature of Owner __

— — —— — Date —L-—L-=
VEHICLE INFORMATION
17 digit Veb cie identifizatior Nuprbier Locared at hottom of windshield on diivar's sida 1 Maks : T Madal Mociai Yeay
ances 106 N NISSAN SENTRA 2001
/)at7Purchased Dealer's Name and Telephone Number ) Engine: l . 8 Fuel Type:
l’/ q 05 B Q.O \XIM 5 MA”ASSAS \/W No: Cylinders
LJ Pty
Original Owner Dealer's City State Zip Code 21 8 7
MoOASSA S A 20110
Transmission Type |[C] Antilock Brakes Powertrain Vehicle Component Code
060000 ENGINE AND ENGINE COOLING
E Cruise Control :
. Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

20-JUL-2008 49500 : CeRV. SHAET PO 3TN0 SEMNRO0E _
oL * ‘
£cl (énawne Contro um%/

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALGABCO36) ’

[ Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe in decail the incident(s},
G

~ Crash Fire Number of Persons lniured Number of Deaths | Reported to Police

| [Ives [dNo | [ves [X] No 0 : 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2001 NISSAN SENTRA. WITHOUT WARNING, THE VEHICLE SHUT OFF WHILE DRIVING 55 MPH. THE CHECK ENGINE
LIGHT HAD BEEN ILLUMINATED ON THE INSTRUMENT PANEL FOR A YEAR. THE VEHICLE WAS TAKEN TO A MIDAS MECHANIC AND A
DIAGNOSTIC WAS PERFORMED; HOWEVER, THE CAUSE OF THE FATILURE COULD NOT BE IDENTIFIED. THE FAILURE RECURRED WITHOUT
WARNING WHILE DRIVING 40 MPH. THE FAILURE MILEAGE WAS 49,500 AND CURRENT MILEAGE WAS APPROXIMATELY 49, 550.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFFTS IF NEFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to r

pond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.




[ 4 .

us.oepartment ~ Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects N
National Highway 1-888-DASH-2-DOT 21.3UL-2008 Reference No.
Traffic Safety (1-888-327-4236) . 10235133
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION(Type or Print)

Name
Addres

City " BRISTOW State VA Zip Code-

Daytime Telephone Number

Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufa
- Signature. of Owner

fE Xl nvo
cturer.

Date [ [
T e e ——————————
e VEHICLE INFORMATION
17 digit: Veh:cle Identification Number Locared at hottom.of windshiedendriver'ssida | Make . .0 . -Medel .- Model Year
3N1CB51D61- NISSAN . | SENTRA 2001

- ate Pyrchased | Dealer's Name and Telephone Number \M o~ , : g -
: _B_&@\X/N 5 MNJA S gﬂg No: Cylinders
Originl:l]0wner ’

PRIRMASSA S A lsad Y 3T
Transmission Type I Antilock Brakes] Powertrain Vehicle Component Code
) ) ) 060000 ENGINE AND ENGINE COOLING : .
P cruise controi e T -

Multlple Fallure R ".}‘ BEEEEAEE

FAILED COMPONENT: ‘ S) [PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed | C BAN K.ﬁ)‘/ﬂﬁ’ PO 4 2TVON SEN S
20-JUL-20Q8 49500

* €cV [éraume control \)V)vll/

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Exan'ple DOTMAL9ABC036) * [ Original Equipment’

=3 Prior Repalr .. | Failure Location:
Tire Con'ponent Code . v Tire Failure Type - -
ADDITIONAL lTEMS TO BE COMPLETED WHEN REPORTIm A CHILD SEAT FAILURE
Make: Date Manufactured: ‘ : lModeI No./Name:
Seat Type: . |Instaliation System: _ R N
Child Seat Component Code " Failed Part: )
: ' APPLICABLE INCIDENT INFORMATION
(Piease descibe i detall the Ircrdenr (s}, Failure(s). Crash(es). and injurv (fes).)
Crash Fire Number of Persons Iniured: |~ Number of Deaths

| Reported to Police

| [¥es IXINo [ [[lves MINo | -~~~ 0 ] -0

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and lts consequences, and (3)‘what was, done to correct the fallure,
e, parts repaired or replaced (and if old part is available)

TL*THE CONTACT OWNS A 2001 NISSAN SENTRA. WlTHOUT WARNING THE VEHICLE SHUT OFF WHILE DRIVING 55 MPH. THE CHECK ENGINE
LIGHT HAD BEEN ILLUMINATED ON THE INSTRUMENT PANEL FOR'A YEAR. THE VEHICLE WAS TAKEN-TO A MIDAS MECHANIC ANDA """
. DIAGNOSTIC WAS:PERFORMED; HOWEVER, THE CAUSE OF THE FAILURE COULD NOT BE IDENTIFIED. THE FAILURE RECURRED WlTHOUT
WARNING WHILE DRIVING 40 MPH THE FAILURE MILEAGE WAS: 49,500-AND CURRENT MILEAGE WAS APPROXIMATELY 49 '550. "

e ATTACH ADDITIO ,
The Privacy Act of 1974-Pubnc Law 93-579 This information ls requested pursuant to authorlty vested In the National Highway' Traffic'Safaty Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may.be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or lltlgatlon agalnst a manufacturer, vour response,
or a statistical summary thereof, may be used in support of the agency's action. -




TTTT ey svvdavssau-palsun dentra GXE L4-1.8L (QG... . - http://wWw.alldatapro.con1/alldata/PRO~V921—5j67_;‘14~C35‘843~R0~._.

o

. | . . Com o;lentSearch:
Select Vehicle | New TSBs | Technician's Reference P el [

“Conversion Calculator

Home | Account | Contact ALLDATA | Log Out | Help MIDAS MUFFLER - MANASSAS

- Vehicle Level -; Technical Service Bulletins & All Technical Service Bulletins = Recalli Defective Crankshaft
. Position Sensor 4- ‘

Recall - Defective Crankshaft Position Sensor
' Notes

Reference:
| NTB01-081

Date:
December 5, 2001 ,

- VOLUNTARY RECALL CAMPAIGN : ,
" 2000-01 SENTRA ENGINE SENSORS REPLACEMENT

| CAMPAIGN'I.D. #/NHTSA #: P1159 / 01Vv-357

APPLIED VEHICLE:
2000-01 Sentra (B15) - QG18 engine ONLY

APPLIED VINS:

2000 MY: 3NICB51**YL003216 to 004978
3N1CB51**YL300002 to 385976
3N1IDB51**YL000201 to 020125

2001 MY: 3NICB51**1L391002 to 391282 . < o
A 3N1CB51**1L417001 to 509173 4 ’
3N1DB51**1L020201 to 020491

NOTE Use Service Comm to confirm campaign eligibility.

INTRODUCTION
Nissan has determined that some 2000-2001 model year Nissan Sentra vehicles
may have a defect which relates to motor vehicle safety. The engine might stop
running while being driven due to a defective crank position sensor. This may also
result in the "Service Engirie Soon" warning light coming on or reduced engine
power. If the engine stops running while driving, this could result in a crash. .

IDENTIFICATION NUMBER o

Nissan has assigned identification number P1159 to this campaign. This number
must appear on all communications and documentation of any nature dealing with
this campaign. ' '

| of 3 ' _ 7/21/2008 3:23 PM



ALLDATA Online - 2001 Nissan-Datsun Sentra GXE L4-1.8L (QG... - - http: //www alldatapro com/alldata/PRO~V92156714~C35843~m\\_‘__

NUMBER OF VEHICLES POTENTIALLY AFFECTED
The number of vehicles poteritially affected is apprbxim'ét‘ely'101 ,000.
DEALER RESPONSIBILITY |

It is the retailer's responsibility to check Service Comm for the campaign status on
-each vehicle falling within the range of this voluntary safety recall which for any
reason enters the service department. This includes vehicles purchased from
private parties or presented by transient (tourist) owners and vehicles in a dealer's
inventory. Federal law requires that new vehicles in dealer inventory which are the
subject of a safety recall must be corrected prior to sale. Failure to do so can resuit
in civil penalties by the National Highway Traffic Safety Administration. While federal
law applies only to new vehicles, Nissan strongly encourages dealers to correct any
used vehicles in their inventory before they are retailed. :

SPECIAL CUSTOMER ASSISTANCE FEATURES v

In most cases, the vehicle can be driven to the nearest Nissan dealership for
completion of the campaign repair. If the vehicle can not be restarted or the owner is
concerned that the vehicle may stop running again, Nissan will provide Towing
Assistance. For dealer supplied Towing, refer to the Claims Informatlon section of
this bulletin.

DESCRIPTION PART NUMBER QUANTITY
Sansor Kif* 23731-4ME25 1 per vwehicle
* Containg two sensors: one for crankshaft and pae for eamshan

NOTE: Both sensors ja the kit are identical and can be Inserted in gither focation,

PARTS INFORMATION &g

CLAIMS INFORMATION

Gampatgn LDu: P1159

DESCRIPTION ERY . !
Install Sensor Kit 0.5 m;
Additional Expense: He
EXP CODE MAX. AMOUNT |
) ; $100.00

51

Submit a "CamApaign" (CM)‘Iine claim using the claims coding information shown.

20f3 : : 7/21/2008 3:23 PI
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Ma}nassasMidaS-’_‘MDS, INC.4 Invoice # 1035008 o

7892 Sudley Road: o Date: 7/22/08
Manassas, VA 20109 s 6:06:28PM
703-368-1175 c Page 1 of 1

MIDAS, YOUR AUTO SERVICE EXPERTS!.

Customer :‘ - Vehicle : 2001 NISS SENTRA
Address : ' License :_
city: MANASSAS. vA IS vin : an1cB51061 [

Phone 1 : Ext: Engine : 1.8 o Trans : AUTO
" Phone 2 : Ext: CELL Mileage : 49105 :

TECH OP LABOR DESCRIPTION . o LABOR PARTS SUBTOTAL
. Qty Part Number Part Description Reason for Replacement Part Price Each Extended
RS Service Requests:

STARTING CHECK. CUSTOMER SAYS THAT WHEN IDLING
HIS CAR LOSES POWER AND DOES NOT WANT TO START.

100 = CHG10 .MIDAS BATTERY,STARTING,AND CHARGING SYSTEM CHECK PACKAGE. 22.50 22.50

) ' INSPECT BELTS, INSPECT ELECTRICAL
. CONNECTIONS; INSPECT BATTERY TERMINALS; TEST SYSTEM USING ELECTRONIC EQUIPMENT.

100 ENG10 DIAGNOSE ENGINE WITH SCAN TOOL ¢ 180.00 180.00
WE HAVE HOOKED UP OUR SCAN TOOL TO YOUR VEHICLE. A SCAN TOOL IS A PORTABLE
COMPUTER THAT READS DATA FROM THE VEHICLE'S ON-BOARD COMPUTER. LATE MODEL
VEHICLES HAVE “LIVE DATA STREAMS" THAT THE SCAN TOOL CAN LOOK AT AND INTERPRET.
THIS INFORMATION IS USED TO COMPARE RELATED SENSOR READINGS TO SEE IF THEY
ARE WITHIN MANUFACTURER ACCEPTABLE LIMITS. WHEN A SENSOR 1S OUT OF LIMIT
IT COULD POSSIBLY CAUSE YOUR CHECK ENGINE LIGHT TO COME ON OR CAUSE THE
VEHICLE TO RUN POORLY. DATA VARIES FROM YEAR TO YEAR, MAKE TO MAKE AND MODEL TO
MODEL, SO THE AMOUNT OF INFORMATION BEING INTERPRETED WILL DEPEND ON THE
TYPE OF VEHICLE BEING INSPECTED.

100 DT 400 INSTALL CRANK ANGLE SENSOR . . 90.00 50.31 140.31
1.00 AS CRANK SENSOR : ' ' 50.31 50.31

EXHAUST, BRAKES, A/C, ALIGNMENT, MAINTENANCE...
| AT MIDAS, WE DO THAT! |
WE VALUE YOUR COMMENTS. CONTACT US AT 703-368-1175

]

| WARRANTY INFORMATION- Labor: —  $292.50
Midas International Corporation issues written warranties on mufflers, catalytic converters, shock absorbers, R Parts : $50.31
strut assemblies, strut cartridges, brake shoes and pads, and variable rate springs. The warranty terms for Sublet : $0.00
these products are stated on separate printed warranty certificates issued to you, together with the invoice, Other Fees : $0.00
upon the purchase of the appropriate warranted product. The'terms of all warranties are in the Midas Shop Supply $0.00
Warranty Binder on display in each Midas location. All other products and workmanship are warranted for Subtotal . $342.81
ninety (90) days from the date of mstallatlon There are no other warranties issued by Midas International » Sales Tax : ' 2' 52
Corporation. - - ? es ax ' $2.
This warranty gives you specific legal rights; you may also have other rights which vary from state to State. Total': $345.33
Warranty work will be performed at any Midas location in the USA or Canada offering the warranted . Paid : $345.33
product of service. For the address of your nearest Midas location, see the Yellow pages of the local ' i Due : $0.00
telephone directory or write Midas Consumer Relations, 1300 Arlington Heights Road, Itasca, IL. 60143.1 '
hereby authorize you and/or your agents to contact me rega.rdmg the products and services provided at - - Paid By: MASTER CARD
Midas. Pay Ref :

Thank You For Your Patronage!




-

-
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Repair Order 1035188 Manassas Midas - MDS, INC.
Date: 7/30/08 7892 Sudley Road
6:28:49PM Manassas, VA 20109
Page 1 of 1 703-368-1175
MIDAS, YOUR AUTO SERVICE EXPERTS!
customer : | | GNNNGGE Vehicle : 2001 NISS SENTRA
Address : I License : NN
City : BRISTOW, VA vin : aN1cB51D61( Gz
Phone 1 : Ext: CELL Engine : 1.8 Trans : AUTO
" Phone 2 : - - Ext: Mileage : 49244
TECH OP LABOR DESCRIPTION . ABOR PARTS SUBTOTAL
OH Qty Part Number Part Description Reason for Replacement Part Price Each Extended
01 SUB20 TOWING 135.00 135.00
%
EXHAUST, BRAKES, A/C, ALIGNMENT, MAINTENANCE...
AT MIDAS, WE DO THAT!
WE VALUE YOUR COMMENTS. CONTACT US AT 703-368-1175
) WORK AUTHORIZATION Labor : $0.00
I understand that this Estimate of Repairs is based upon your inspection at this time and does not cover additional parts Parts : $0.00
and\or labor which may be required after the work has been started.. Work or damaged parts which are not evident on Sublet : $135.00
first inspection may be discovered. This Estimate of Repairs cannot cover those possibilites. When additional work is Other F ) $0.00
necessary, my authorization will be secured prior to beginning that addtional work. This Estimate of Repairs expires 15 ther Fees : :
days from date of this estimate. [understand that this shop is not responsible for unavailability of parts or delays in parts Shop Supply $0.00
shipments beyond its control, nor for loss or damage to vehicle or the articles left in vehicle in case of fire, theft, or any Subtotal ;- $135.00
other cause beyond its control. . .
1 hereby authorize you and/or your agents to contact me regarding the products and servcies provided at Midas. I hereby Sales Tax : $0.00
authorize the repairs shown on this estimate to be done along with the necessary material and hereby authorize you and\or
your employees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpose of Total : $135.00
testing and/or inspection. An express mechanic's lien is hereby granted to secure the amount of repairs thereto. Ialso "
acknowledge receipt of a copy of this work authorization and estimate of repairs. Iunderstand that all parts shown are .
new unless otherwise specified. [ am entitled to the return of replaced parts, excluding warranted and exhanged parts, if | Paid : $0.00
requested in writing before any work is performed on my vehicle. (There may be charge for product returned with a core Due: $135.00
value.)
TS [ ]DONT SAVE PARTS '_T_ﬁ?”;' RNongT ONLY
Customer Signature X ‘ Do NOT '; S E o :h-nvlt))lce ¢
YOUR COMMENTS ARE WELCOME. PLEASE LET US HEAR FROM YOU! ° ay rrom this Documen




The Reynolds and Reynolds Company ERAINTINVE CC678138 Q (02/08)

NIDSAN OF CHANI HLLY
14840 Stonecroft Center Ct.
Chantilly, Virginia 20151
703-889-3700
Fax 703-889-3770
www.nissanchantilly.com

BRISTOW, VA

[Ndentitication & | I Servnce Represenla(we\ Invo;ce Date Iavoice # .
- - ' v : 5/08 NIC522328 '
. ‘ ) BN L Extenor Color Stk #
BLACK/
Delivery Miles .

Delivery Date

“+. T Gerial # Dir, Mig. # Froduction Date

A3N1CBSlDGlL—

;er re r Date

/31/08.

Parking Location .

J# 1 01NIZ
PLS CK AND ADVISE.
.- REPLACED. ENGINE ECU

PARTS- -+ - - - QTY- - -FP-NUMBER- - - - - - -
1 23710-5M107

J# 2 SSNIZINSP
COMPLETED: MULTIPOINT

- CAR WASH

COMPLETE

MISC---:-- CODE-------- DESCRISTION
JOB # A ,

PAGE 1 OF 2

-~ MISC: MAINTENENCE: OP- - UNIT.
C/S THE ENGINE WILL JUST QUIT WHI 3

FOUND ENGINE ECU - INOP

MULTIPOINT INSP.
PERFORM NISSAN 100 POINT- COURTE

JOB# 2 TOTALS--'-’----”--‘-‘-" --------- :

PERFORM COMPLIMENTARY CUSTOME VE

JOB# 3TOTALS--'-'-?4-------,--~?_-_-"»,/

EP ENVIROMENTAL DISPOSAL CHARGE

CUSTOMER COPY'

DISCLAIMER OF WARRANTIES

Any. warranties on the products ‘sold hereby
are -those- made by the 'manufacturer. The
Selling Pealér hereby. expressly disclaims all
warranties; either express or implied, including
anyimplied- warranty. of merchantability or
fitness for-a particular purpose and the Selling
Dealer . peither:assumes nor authorizes any
other person 1o “assume for it any liability in
‘I connection: with the sale of this part(s) and/or
service.

-------- _DESCRIPTION - UNIT PRICE- =
565,85

- ENGINE CONTROL < “ION 0D 11065 -785 Buyer ‘shall not beentitled to-recover from the
: PRRE L« -PARTS - 565.85. Selslllnd Dealer-any ‘consequential damages;
Lo L e ] damages 1o property, damages for loss of use,
e etk s o - Lloss'of time, loss of profit or income, or-any
. S -:565-.85 | other incidental damages.
JOB# 1 JOURNAL PREFIX~ NIC '

- 565.85

| THANKYOU
| FOR BRINGING YOUR CAR
10 us FOR SERVICE.

o
INSPECTION

JOB# 3 JOURNAL PREFIX NICS JOB# 3 TOTAL:* . 0.00 s ,
..................... ";-----~"---CONTROL NO--:—-"---," S o PR
S ‘ 2400 '
TOTAL

MISC

'S

. “[CONTINUED ON NEXT PAGE] 02:25pm -




The Reynolds and Reynolds Company ERAINTINVE GCC678138 Q (02/08)

NISSAN OF CHANTILLY
14840 Stonecroft Center Ct.
Chantilly, Virginia 20151
703-889-3700
Fax 703-889-3770
www.nissanchantilly.com

- | Delivery Date -

[dentification #o0 D lnvoice Date- - Invoice # X
o : 8/05/08 "NICS22328
" - Mlleage . Exterior Colon; Stk. # )
BLACK/
Delivery Miles

BRISTOW,

Serial #

3N1cB51D61L

Production Date

Parking Location

Thanks for choosing Nissan of Chantﬂ]y' we are :
striving to give you EXCELLFNT service on each and ev

visit. BLE 0.00

At J0: 0.00
For your convenience our Parts and Serv1ce hours are:: Al "MISC-CHG 2:00
Monday through Thursday 7:00am to 7:00pm - , 1SC ~0.00
Friday 7:00am to 6:00pm X 28.30
Saturday 8:00am to 4:00pm ’ e

CUSTOMER SIGNATURE

PAGE 2 OF 2

- CCUSTOMER COPY . . [ END OF INVOICE ]02:25pm

DISCLAIMER OF WARRANTIES
Any*warranties on the products sold hereby

| are those made by -the manufacturer. The
'} Selling :Dealer -hereby. expressly disclaims all

warranties, either express or implied, including
.any implied’ warranty: -of - merchantability or
fitness for a particular purpose.and the Selling

| Dealer ‘neither assumes ‘nor_ authorizes any

other- person to- assume:for-it. any liability in
connection with the sale of this part(s) and/or
service.

Buyer shall-not be entltled to-recover from the

-1 Sellind~ Dealer ~any ‘consequential damages,

damages:to property,. damages for loss.of use,
foss:of time, loss: of profit-or income, or any
other mcudenta! damages

THAN KYOU
FOR BRINGING YOUR CAR-
TO US FOR: SERVlCE









