&23 e 1P 4 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Deparﬁnét \?éf?lcle Ownetr's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
. ) 1-888-DASH-2-DOT
‘ _Ih_ht';“al Hfg'hwav (18_88830_327_4232) 15-3UL-2008 Reference No.
raffic Safety INTERNET :www.nhtsa.dot.gov /hotline SR 10234431

Administration

OWNER INFORMATION (Type or Print) ¢

Tame Daytimg Telephone Number E-mail Address

" n Evening Telephone Number
City HIGHLAND MILLS State NY Zip Code - .

Do you authorize NHTS5A to provide a copy of this report to the manufacturer of your vehicle? YES NO
In the absence of an ik ide your name or address to the vehicle manufgcturer.

Signature of Qwner Date _1 /251 O3

VEHICLE INFORMATION

17 digit Vehicte Identificaticn Number Laca Led at hotton of windshield an driver's sids V Make todei’ Model Year

1<;anp577xsc- CADILLAC cTs 2006

e B Purchased Dealer's Name and Telephone Nurber Engine: Fuel Type:

Ty A S No: Cylinders iy Gy
Otiginal Owner Doaler's City | @rovessl @7 wlind Frako State Zip Code
Rae i L vad Tauniy M Vir 3o

Transmission Type |L7] Antitock Brakes| Powertrain ' vehicle Companent Code
110000 ELECTRICAL SYSTEM
[ cruise Contral — -
Multiple Failure: 15 1 2= R A
FAILED COMPONENT(S)/ PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed s hed @ Ay - o R sZales hip v PATCIE T
21-AUG-2007 42000 e pcira S ETuSd . Fraw ¥-2 V-8 te F o~ 2w

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Mode! (Name ar Number) | Tire Size (Example P215/65R15}

TOT No. (Exarmple: DOTMALIABCD36) [ g)rriic?;nRaéan#ipment Failure Location:

'FT're.Cq_@cnent Code - : e Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Mame:

Seat Type: Installation System.

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Pleasa describe in detail the incident(s Failurefs), Crashfes). and in) jury {fas).}
Crash Fire Number of Persons Iniured Nurnber of Deaths Reported to Police
ves [Xvo | [ 1ves [XI No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury{ies). .
please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TLATHE CONTACT WAS RENTING A 2006 CADILLAC CTS. ONAN INTERMITTENT BASIS, WHEN THE VEHICLE IS BEING DRIVEN OR IDLING, THE
ELECTRICAL SYSTEM STOPS WORKING. THE FAILURE INCLUDES THE WINDOWS, DOORS, AND CONTROL PANEL. IN ADDITION, THE ABS LIGHT
FLASHES ON AND OFF, THE TRACTION CONTROL ACTIVATES, THE RADIO DOES NOT WORK, AND THE DOORS DO NOT WORK WITH THE
REMOTE OR KEY. AFTER SHUTTING OFF THE VEHICLE, THE KEY WOULD NOT REMOVE OUT OF THE IGNITION. WHILE THE KEY IS STILLIN THE
IGNITION AND THE DOOR IS SHUT, THE VEHICLE LOCKS. THE ONLY COMPONENTS THAT STILL WORK ARE THE SPEEDOMETER AND RPM'S., THE
CONTACT TOOK THE VEHICLE TO TWO DIFFERENT CADILLAC DEALERS ON TEN DIFFERENT OCCASIONS. THEY WERE BWABLE TO DUPLICATE
THE FAILURE AND THEY WERE UNABLE TO REPAIR THE FAILURE. THE CURRENT MILEAGE WAS 46,200 AND FAILURE MILEAGE WAS 42,000,

Include, if avafable: Palice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY. ]
L

The Privacy Act of 1374-Public Law 93-579 This information is requested pursuant to authority vastad in the tational Highway Traffic Safety Act and subsequent
amendments, You ara under no abligation to respond this questionnaire. Your response may he used to assist the NHTSA in detarminittg whether a Manufacturer
should take appropriate action to carrect a safety defect, 1f the NHTSA proceads with administrative enforcement or litigation against a e -aF, your rasp

or a statistical summary thereof, may be used in support of the agency's action.
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