(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT o pi SN
'I;'?:If?'l:‘:aslal-:legti;'my (1-888-327-4236) 109 1UG 1R i“;SHUL-L(%S Reference No.

Administration INTERNET :www.nhtsa.dot.gov/hotline 10234431

OWNER INFORMATION (Type or Print)

e | Pavtima Talanhnne Number | E-mail Address
Address | Evening Telephone Nurmber

- Zip C dq
Gt HIGHLAND MILLS State ny v |

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E YES E] NO
In the absence of an 2''thnrizatinn NHTCA WTII NOT nrgyide your name or address to the vehicle manufaEcturer.

Signature of Owner Date L JRAS/O K
VEHICLE INFORMATION
17 digit Vehicle Identification Nurcber Locited at bottom of windshield on driver's side | Make ' Model Model Year
1G6DP577X6C‘ CADILLAC CTS 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
4~ O .20-08 No: Cylinders {, Gag
Original Owner Dealer's City &l P ri1e Buito|State Zip Code .
ﬁ Roc K Lagwd Cour Iy M4, \oglo
\ N g
Transmission Type |[¥] Antilock Brakes] Powertrain Vehicle Component dee
110000 ELECTRICAL SYSTEM
[ cruise Control — - . -
Multiple Failure: 13 { ee Yrien - : o

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed AT Aac ke:\ PRpPer wes kg Aealer g h:P Cod w' ¢
21-AUG-2007 42000 Fegolve Igcves . $rom ¥-21-07T To F - doog

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make : ; Tire Model (Name or Number) ’ l . Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment ; -
51 brior he pgir p Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Piease desaibe in detail the incident(s), Failure(s). Crash{es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice
[ Ives [XIno f[ves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT WAS RENTING A 2006 CADILLAC CTS. ON AN INTERMITTENT BASIS, WHEN THE VEHICLE IS BEING DRIVEN OR IDLING, THE
ELECTRICAL SYSTEM STOPS WORKING. THE FAILURE INCLUDES THE WINDOWS, DOORS, AND CONTROL PANEL. IN ADDITION, THE ABS LIGHT
FLASHES ON AND OFF, THE TRACTION CONTROL ACTIVATES, THE RADIO DOES NOT WORK, AND THE DOORS DO NOT WORK WITH THE
REMOTE OR KEY. AFTER SHUTTING OFF THE VEHICLE, THE KEY WOULD NOT REMOVE OUT OF THE IGNITION. WHILE THE KEY IS STILL IN THE
IGNITION AND THE DOOR IS SHUT, THE VEHICLE LOCKS. THE ONLY COMPONENTS THAT STILL WORK ARE THE SPEEDOMETER AND RPM'S. THE
CONTACT TOOK THE VEHICLE TO TWO DIFFERENT CADILLAC DEALERS ON TEN DIFFERENT OCCASIONS. THEY WERE BWNABLE TO DUPLICATE
THE FAILURE AND THEY WERE UNABLE TO REPAIR THE FAILURE. THE CURRENT MILEAGE WAS 46,200 AND FAILURE MILEAGE WAS 42,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS IF NECFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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GM Vehicle Inquiry

System - Summary -, ..

Summary

Page 1 of 2

) . ) )
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -

¥

GM Vehicle Inquiry System 5 {==tim 39

”HLC@% %2?07

Service Contract. - Warranty Block - Branded Title
* [ 4
Help i
VIN : 1G6DP577X6(
VEHICLE INFORMATION
Merchandising ]
Model -2006 CTS 3.6L V6 VVT Warranty Start Date : | 09/20/2005
BARS Order Type: |70 -RETAIL - STOCK .~
Delivering Dealer : NORRIS CADILLAC-OLDSMOBILE- Selling Source : 12 -
PONTIAC-GMC g : CADILLAC
32ROUTE304 / -
NANUET ,NY  10954-2924 Site Code : 02428
(845) 623-6060 Business Associate
178355
Code:
. A
Service Contract : No Branded Title : No Warranty Block : No PDI Status : Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information

—

ON STAR AND XM SATELLITE RADIO INFORMATION

Inactive

OnStar
Equipped Yes | OnStar Status
XM Equipped | Yes

XM

XM Radio ID | 04URBOOT
Status

Refer to Help page fof details or:go to OnStar Online Enyoliment
(located on the "OnStar” tab in GM InfoNET) or (888)ONSTAR1
(888) 667-8271.

~chafer to Help page for details or:
Inactive | www.xmradio.gm.ca or Dealer Hotline
l.???G’E’I’.XMST (1-877-438-9677).

APPLICABLE WARRANTIES
o e Effective Effective
Description Date 0 dometer End Date | End Odometer
48/50000 BUMPER TO BUMPER 09/202005 | | 22 miles [ 092012009 | 50022 miles
72 '
TH/II{S%%{ITED SHEET METAL COVERA?E RUST 1 49/20/2005 L 22 miles § 09/20/2011 | Unlimited miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | 4945005 22 miles | 09/202013] 80022 miles
AND PCM
48/50000 CALIFORNIA EMISSIONS 09/20/2005 22 miles | 097202000 | 50022 mies
84/70000 CALIFORNIA SELECT COMPONENT 09/20/2005 22 miles | 097202012 | 70022 miles

1

httEs://www.autoBartners.net/agﬁs/@Vis/ﬁvis/main/Summg . 10/26/2007



L A&

. A Vehicle Inquiry System - Summary Page 2 of 2
CLAIM HISTORY
R.O . Odometer

R.O Date Number Type Labor Operation Reading
10/08/2007 { 285196 # | N2320 - IGNITION AND START SWITCH REPLACEMENT 42600 miles
09/11/2007 | 128299 # 116360 - POWERTRAIN CONTROL MODULI; REPLACEMENT 42145 miles
09/11/2007 | 128299 # 1277901 - 1-DAY COURTESY TRANSPORTATION 42145 miles
09/10/2007 { 128097 # | RO754 - RADIO RECEIVER-RETURN TO AC/DELCO ESC 42126 miles
09/04/2007 | 128097 # | RO760 - RADIO, REMOVE AND REPLACE 42126 miles
09/04/2007 | 128097 # | Z7906 - 6+ DAY COURTESY TRANSPORTATION 42126 miles

C8870 - INFLATABLE RESTRAINT PASSENGER SEAT

09/04/2007 | 128097 # SUPPRESSION MODULE REP

42126 miles

N6600 - WIRING AND/OR CONNECTOR - BRAKE

08/21/2007 | 127699 | # SYSTEM/TRACTION CONTROL -

41804 miles

08/21/2007 | 127699 # |Z7902 - 2-DAY COURTESY TRANSPORTATION 41804 miles

Z6720 - CADILLAC-COST OF TECH. TO MAKE ROADSIDE

12/15/2005 | 252013 # 7172 miles

SRVC CALLS
12/14/2005 | 974776 # | 22085 - ROADSIDE SERVICE (PREMIUM) 6172 miles

07/27/2005 | A11146 I 177000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motors Corporation. All Rzi'ghts Reserved.




M Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract. - Warranty Block - Branded Title

-

Help
VIN : 1G6DP577X6q
VEHICLE INFORMATION
ﬁﬁfﬁ,’?“d’s'“g -2006 CTS 3.6L V6 VVT Warranty Start Date : | 09/20/2005

BARS Order Type: |70 - RETAIL - STOCK

Delivering Dealer : NORRIS CADILLAC-OLDSMOBILE- . . 12 -
PONTIAC-GMC Selling Source : CADILLAC
32 ROUTE 304 -
NANUET,NY 10954-2924 Site Code : 02428
845 - -
(845) 623-6060 Business Associate
: 178355
Code :
R R
Service Contract: | No Branded Title : No Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information

ON STAR AND XM SATELLITE RADIO INFQRMATION

OnStar Refer to Help page for élctalis or:go to OnStar Online Enrollment
Yes | OnStar Status | Inactive | (located on the "C )nStarf tab in GM InfoNET) or (888)ONSTAR!
{(888) 667-8271, ;

Equipped

XM Ref‘er to Help page for details or:
XM Equipped | Yes | XM Radio ID | 04URBOOT Stat Inactive | www.xmradio.gm.ca or Dealer Hotline
atus 1.877.GET.XMST (1-877-438-9677).
APPLICABLE WARRANTIES

Description Ei;i;e:tt;ve ggf:;tg:r End Date | End Odometer
48/50000 BUMPER TO BUMPER 09/20/2005 22 miles § 09/20/2009 50022 miles
72/UNLIMITED SHEET METAL COVERAGERUST | 4920/2005 22 miles | 09/20/2011 | Unlimited miles
THROUGH
o 50000 FEDERAL EMISSION CATALYTIC CONV. | 4,00 L 22 miles | 09/20/2013 | 80022 miles
AND PCM
48/50000 CALIFORNIA EMISSIONS 09/20/2005 22 miles | 09/20/2009 50022 miles
84/70000 CALIFORNIA SELECT COMPONENT 09/20/2005 22 miles § 09/20/2012 70022 miles




. ,
%/I Vehicle Inquiry System - Summary Page 2 of 2

CLAIM HISTORY
R.O Date Nl?ll.l(l:er Type Labor Operation (i{ie(:gie;;r
09/11/2007 | 128299 # |J6360 - POWERTRAIN CONTROL MODULE REPLACEMENT 42145 miles
09/11/2007 | 128299 # 1727901 - 1-DAY COURTESY TRANSPORTATION 42145 miles
09/10/2007 § 128097 # | R0O754 - RADIO RECEIVER-RETURN TO AGIDELCO ESC 42126 miles
09/04/2007 | 128097 # | RO760 - RADIO, REMOVE AND REPLACE 42126 miles
09/04/2007 | 128097 # 127906 - 6+ DAY COURTESY TRANSPORTATION 42126 miles

C8870 - INFLATABLE RESTRAINT PASSENGER SEAT

SUPPRESSION MODULE REP 42126 miles

09/04/2007 | 128097 #

N6600 - WIRING AND/OR CONNECTOR - BRAKE

SYSTEM/TRACTION CONTROL - 41804 miles

08/21/2007 | 127699 #

08/21/2007 | 127699 # 127902 - 2-DAY COURTESY TRANSPORTATION 41804 miles

76720 - CADILLAC-COST OF TECH. TO MAKE ROADSIDE

12/15/2005 | 252013 # SRVC CALLS 7172 miles
12/14/2005 | 974776 # | Z2085 - ROADSIDE SERVICE (PREMIUM) 6172 miles
07/27/2005 | Al1146 I 177000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motors Corporation. All Rights Reserved.

htps://wwWw auopanmers-nevapps/gmvisgmvismanysummary —— IO/IZ2007




( | Goodwrench

MULTI-POINT
VEHICLE INSPECTION

Name: Year/Model: Date:

RepairOrder#:___  VIN (astsdgitsi——_ Odometer: & ML MII:

INTERIOR

n = Remaining engine oil life:
B . & Air conditioning Performance

CHECK TIRES AND TREAD DEPTH
(Check exterior condition)

2 B Star Subscription activated

'b"ﬂ

8/32 or Greater 8/32 or Greater

LF . 7/32to 4/32 7/321t0 4/32 T F
B 332 0r Less 3/32 or Less I
tPsie: setto:____ PSI PSI@: set to; PSI
B 5/32 or Greater 8/32 or Greater B

7/32t0 4/32 __ RR
3/32 or Less B

LR 7/321t0 4/32
B 3/32 or Less

| fPSi@: set to: PSI (Check lamps) PSi@: setto._____ PSI
| B B Rear (if applicable) Lowest Tread Depth: /32
‘ e [ Rotation needed [] Alignment needed [T Balance needed

B ¥ windshield condition " Rotation performed  [_] Alignment performed  [_]Balance performed

% Reset:

B CHECK BATTERY

ACO75.60

- B Battery condition

B Battery cables and
connections

Cracks Chips LF[] LR] Wear Paftern/Damage RF E:I RR[ ]

OK  FILLED REQUIRES ATTENTION -]

B B cEngneoi B LF

B B Brake fiuid reservoir | B

@ B Transmission (if equipped w/dipstick) | - |

B @ Coolant recovery reservoir LR -

W B Power steering B Lowest Front Lining

B B windshield washer B B ' B Brake system (also including |

ADDITIONAL CHECKS COMM

Inspect for visible leaks: 40/l y b Cannes i

ENTS
Romove 1&ew/rsredro

;. B Fuel system (also including gas cap seating) N R ( ak.s or ﬁ/ L0
' B B Engine, transmission, drive axle, transfer case o ﬁfJJ‘ S {
B B engine cooling system —M——&‘Q’L—ar (& //Ty c LR% =]
B - B Shocks and struts — aiso check operation COHSUItam'ﬂ"QM/&’?é Lo
Inspect visual condition: Technician: _ 1% A!T, 1/ V7 41
B & Belts: engine, accessory, serpentine, and/or V-drive ¥
Bl . B Hoses: engine, power steering and HVAC i ]
B B Engine air filter and cabin air filters Date: | 3 Tlmze : 7 - ? /L ;?_ (1 A
M B Steering components and steering linkage Reason for Maintenance: 2 G/ = ? LEL 3%
8 B CV drive axle boots or driveshafts and U-joints 7o (p90 L -
P _ JB Exhaust system components %&m ub" 0% 17,7?3

SIMPLIFIED MAINTENANCE
(] Performed MII (1 Required

] Required

MI

] Performed




ARTON 800 Auto Park Place® Newburgh, NY 12550

£7 CHEVROLET Cadittpe. e
¥ %3
"OUR COMMITMENT TO YOU" PRICE... SERVICE... SATISFACTION
SERVICE (845) 561-1700 SALES {845) 565-9000 e
PARTS (845) 561-0972 GM GOODWRENCH SERVICE BODY WORKS (845) 561-5094
P ) i »b
CUSTONER No. BERNIS W COAKLEY 3155/ WI7ES/08  |"EES292943
" ' - ' LABOR RATE Y MILEASE - 46,090 BlAck/ STOGKNG:
: ] AKE ) DELINERY, DATE A i DELIVERY MILES
IGALAND WILLS, NY B8 R EAc /TS /CTS 08786705 |
VTICE |D6\IOD P 5 7 7 X 6 0 Sﬁ_bl\ﬁﬁl;:elgﬂ I\EAD PRODUCTION:DATE,
F.T.E.NO. PO, NO- P@.f}rbs/os
?‘ 51 T e ' o COMMENTS T MO: 46199
BOR & PARTS T - - T - Tt oo iiirreeciriiaeeeiieeceiactecoicaccaaeaiio e N.Y.S. REGISTERED REPAIR SHOP # 7037366
J# 1 11CDZZSESLIGHT WARR.SES LIGHT HOURS:: - - 0. 40 TECH(S).: 756 : : Coor T WARRANTY L
CUSTOMER STATES:DROVE VEHICLE A FEW MILES & ELECTRICAL PROBL BARTON CHEVROLET Inc.[DBA BARTON
EMS STARTED HAPPENING AGAIN. CADILLAC
SHORTED WIRE ANY WARRANTIES ON THE PRODUCTS SOLD
DIAGNOSE & FOUND CLASS 2 DATA LINE NOT COMMUNICATING.R&R DRE HEREBY ARE THOSE MADE BY THE
IVERS SIDE SILL PLATE & MOVED HARNESS. PROBLEM WENT AWAY.TES MANUFACTURERS. THE SELLER HEREBY
T DRIVE 109 MILES, REROUTE & RETAPE HARNESS.ADD FUEL. ‘ DISCLAIMS ALL WARRANTIES EITHER EXPRESS
OR IMPLIED, INCLUDING ANY {MPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS
e JOB # 1 TOTAL LABOR & PARTS 0.00 }-o8 o pARTICULAR PURPOSE, AND NEITHER
% 2 A7CDZZLOANER  CADILLAC RENTAL HOURS : TECH(S):756. - HARRANTY | A O O Y LIABILIY 1N
CADILLAC RENTAL CONNECTION WITH THE SALE OF SAID
(WARRANTY REPAIR) ; PRODUCTS. THOSE PARTS AND ACCESSORIES

3 DAY RENTAL AT DISCOUNTED RATE THAT ARE NOT SUPPLIED OR MARKETED BY
GENERAL MOTORS ARE NOT WARRANTED BY
GENERAL MOTORS, NOR ARE THEY WARRANTED

BY THE SELLING DEALER. ASK YOUR SERVICE

gy
<
(=3
D

JOB # 2 TOTAL LABOR & PART

SUBLET - - - - - POH- - - VEND INV#- INV.DATE -DESCRIPTION- - - - =<« v ncmvmnemmmnnnscmaens I -------------- REPRESENTATIVE FOR SPECIFIC WARRANTY
DB # 2 292943  D295769 = 07/23/08 3 DAY RENTAL f HARRANTY | OO O T A ED LOn A PERIOD
TOTAL - SUBLET 0.00 |oF 90 DAYS OR 3,000 MILES FROM TIME OF
SERVICE.
MISC------ CODE-------- DESCRIPTION-------ccmmemaaeiiai e CONTROL NO---------
poe # 1 GAS  FILL WITH FUEL WARRANTY BODY SHOP PARTS ARE DESIGNATED
TOTAL - MISC 0.00 BY THE FOLLOWING PART NUMBER
T ALS e~ e e PREFIXES:
5 XO - indicates original equipment and
THANK YOU FOR YOUR BUSINESS!!I TOTAL LABCR.... 0.00 manufacture.
*********************PLEASE NOTE*****‘k*******'k***********'k* TOTAL PARTS. . .é. 000 .
_I‘N THE NEAR FUTURE YOU MAY RECEIVE A "QUESTIONNAIRE" FROM TOTAL SUBLET. / 0.00 XA - indicates aftermarket supplier.
i‘M OR US. IF YOU CANNOT ANSWER "COMPLETELY SATISFIED" TOTAL G.0.G. ... 0.00 L
EXTREME LEFT SIDE. ON ALL QUESTIONS & RETURN THE SURVEY IN TOTAL MISC CHG 0.00 |XQ- indicates recycle used.
A TIMELY FASHION. PLEASE CONTACT OUR SERVICE MANAGER BOB TOTAL MISC DISC 0.00
ENRIGHT. ALL OF US AT BARTON BIRKS CHEVROLET CADILLAC ARE TOTAL TAX..... n 0.00
DEDICATED TO YQUR COMPLETE SATISFACTIONYE!Y  eeeee-e-

ONCE AGAIN THANK YOU!1! TOTAL INVOICE $ 0.00

kkkkkddkkhkhkhokkkkkkhkrkkkdkikkkkihkikkkkkkkkkkkkkrkkkikkkkk

3

§ CUSTOMER SIGNATURE P

g

8

o

3

;; . ALL PARTS ARE NEW ORIGINAL
g EQUIPMENT FOR THE VEHICLE UNLESS
2 OTHERWISE STATED

5 PREFIX “GM” IS O.E.M.

i PREFIX “ZR” IS NOT O.E.M.

5 PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]04:01pm

SF613291 Q (11/03)
SF6E43869 Q (07/07}




ARTON 800 Aunto Park Place® Newburgh, NY 12550

£ CHEVROLET o Cadbae: i
L 3
"OUR COMMITMENT TO YOU"  PRICE... SERVICE... SATISFACTION ;AARK—
SERVICE (845) 561-1700 SALES (845)565.0000 e
PARTS (845) 561-0972 GM GOODWRENCH SERVICE BODY WORKS  (845) 561-5094
L .
CUSTOMER NO. BERNTS w coakLEY 3155 “61 "Y7708/08 NUEE292816
{ABOR RATE LI(T“"" e MILEAGE 46 , 043 Cglf%CK/ STOCK NO.
Y&AG %ﬁﬁﬁ?ﬁ cT i Dﬁg?éﬁ?o 5 DELIVERY MILES
HIGHLAND MILLS, NY AC/CTS/CTS
VTICE lDG\lOD P 5 7 7 X 6 0 | SWRTgR heAD PRODUCTION DATE
[FT.E.NO: P.OINO: - P6?762/08
_—q COMMENTS : MO: 46063
HABGR—4PARTS ——— e
J# 1 26CDZ ELECT. BODY HOURS = 1 90 TECH(S) =756 | : WARRANTY N.Y.S. REGISTERED REPAIR SHOP # 7037366
CUSTOMER STATES:NO RADIO  NO-FUEL OR: TEMPGAGE ;NG. WINDOW OPER : BARTON CHEVROLET Inc/DBA BARTON
TION A/C NOT BLOWING COLD TRACTIOMN AIR BAG AND SECULTY LIGH BIRKS L Ae
S10RTED cLASS CIRCUIT | A A RATES O T T2 <012
REQAD TEST- VERIFY GONCERN. ALL MODULES SET V1300 CLASS MANUFACTURERS. THE SELLER HEREBY
CIRCUIT. 'UNABLE TO. IDENTIFY WHAT MODULE OR WHERE . TEH: CLASS C DISCLAIMS ALL WARRANTIES EITHER EXPRESS
IS SHORTED: INTERMITTENLY . CONTACT .TAC- CASE. #10373332. ADVIS OR IMPLIED, INCLUDING ANY IMPLIED
TO DUPLICATE -CONCERN: AND: WHILE ACTING UP-UNPLYG EACH WARRANTY OF MERCHANTABILITY OR FITNESS
MODULE. ONE- AT ‘A TIME ‘UNTIL PROBLEM: GOES: AWAY.-NEEDED EXTRA FOR QEPAﬁgggLAgufggggggv ‘m N*g;:gg
TIME TO PERFORM PROCEDURE. ROAD TEST TO DUPLICATE. CONCERN PEROON TO ASGUME. FOR I ANY LIABILITY N
AND' TEHN TO REMOVE SEATS, RADIO, HVAC, IPC AND DAOR PANELS. CONNECTION WITH THE SALE OF SAID
TO ACCESS MODULE ‘AND CONNECTORS. WHILE REMOVING D/S SEAT PRODUCTS. THOSE PARTS AND ACCESSORIES
PROBLEM: WENT AWAY. INSPECT ALL WIRING:RELATED TO SEAT AND THAT ARE NOT SUPPLIED OR MARKETED BY
SEAT AREA. REATTACH "GROUND UNDER' SEAT AND REASSEMBLE V — | GENERAL MOTORS ARE NOT WARRANTED BY
VEHICLE. ROAD TEST AND 0K GENERAL MOTORS, NOR ARE THEY WARRANTED
BY THE SELLING DEALER. ASK YOUR SERVICE
- {REPRESENTATIVE FOR SPECIFIC WARRANTY
______________________________________________________ JOB#_ _1TOTAL I__ABOR&PARTS I 009 INFORMATION ON THESE PRODUCTS. ALL PARTS
# 2 47COLZLOANER ~ CADILLAC RENTAL HOURS:  0.00 TECH(S):756 ARRANTY | A A 200 MILES. FROM TIIE. o
: SERVICE.
(WARRANTY' REPAIR)
; 'n | BODY SHOP PARTS ARE DESIGNATED
______________________________________________________ JOB # 2 TOTAL LABOR & PARTS  0.00 | 5o™n 2700, FOWING PART NUMBER
TOTALS - = = = =« = = = = = e e e e e e e e e e e e e e e e PREFIXES:

XO - indicates original equipment and

THANK YOU FOR YOUR BUSINESS!!! TOTAL LABGR.... 0.00 manufacture.
‘k****k**k*‘k********‘k*k**PLEASE NOTE*************************** TOTAL PARTS.... ... 0'00
IN THE NEAR FUTURE YOU MAY RECEIVE A "QUESTIONNAIRE" FROM TOTAL SUBLET... 0..00 |XA - indicates aftermarket supplier.
BM OR US. IF YOU CANNOT ANSWER "COMPLETELY SATISFIED" TOTAL G.0.G...| 0.00 .
EXTREME [EFT SIDE. ON ALL QUESTIONS & RETURN THE SURVEY IN. TOTAL MISC CHG. 0.00 |XQ - indicates recycle used.
A TIMELY FASHION. PLEASE CONTACT QUR SERVICE MANAGER BOB TOTAL MISC DISC 0.00
ENRIGHT. ALL OF US AT BARTON BIRKS CHEVROLET CADILLAC ARE TOTAL TAX.....|. 0.00
DEDICATED TO YOUR COMPLETE SATISFACTIONGIt — oeee...
ONCE AGAIN THANK YQu!!! TOTAL INVOICE $ 0.00
fhkFkkdkhhhkkhkkkhhikhdikhkkikkhhikkkkhkikikkikikrhikikkkkikhk
¢ CUSTOMER SIGNATURE i
; ALL PARTS ARE NEW ORIGINAL
H EQUIPMENT FOR THE VEHICLE UNLESS
g OTHERWISE STATED
§ PREFIX “GM” IS O.E.M.
§ |PAGE 1 OF 1 CUSTOMER GOPY [ END OF INVOICE ] 11:31am PREFIX "ZR" IS NOT O.& .
@

SF613291 3%
SF643869 {07/07




Reorder from Newburgh Envelope Coip. (845} 566-4211

ARTON 800 Auto Park Place® Newburgh, NY 12550
£09 CHEVROLET 0 Cadilpe. i
"OUR COMMITMENT TO YOU"  PRICE... SERVICE... SATISFACTION Zurom:
b ey
SERVICE (845) 561-1700 SALES (845) 565-3000 g
PARTS (845) 561-0972 GM GOODWRENCH SERVICE BODY WORKS (845) 561-5094
ar
CUSTOMERTE DEERA COLLINS 766| 11768707 "EBES246055
‘ - LABOR'RATE LI(]W; MILEAGE 43 , 007 CﬁfKCK/ STOCK NO.
NTGHLAND MILLS, NY{;;;;;;ﬁ B6/CADTLLAC/CTS/CTS VY05 [
ViHICtE IDG\IO.D P 5 7 7 X 6 O ‘ Sﬁ.bll\ﬁﬁEIﬂgR l\eAD PRODUCTION. DATE :
F.T.ENO: : PO, NO: Rff7T6 6/ 07
Fq'”"‘""""“’“‘“‘“ e i [ COMMENTS MC s 43025

(ABOR § PARTS= -~ :
Pl 1 26CDZICLUST - INSTRUMENT CLUSIE UR 70 TECH(S) : 756
CUSTO H CONTROL & THIEFT LIGHT COMES ON. (WH
IRRING/WHINNING SOUND WHEN TURNING OFF).
CASE# 9862377/1INOP

VERIFY CONCERN, -INTERMIT CLASS 2 LINE FAULT. OLH CONTACT
TAC AND FOLLOW THEIR REQUIRED DIAG. TO INSPECT WIRING IN ALL
4 DOOR PANELS/BATTERY CONNECTIONS/UNDERHOOD POST PANEL
CONNECTION-ALL CHECKED OK. REPLACE LEFT & RIGHT REAR DOOR
SWITCH MODULES. CLEAR CODES-RETEST OK

N2154 .2/.2/.3/2.0 OLH

PARTS - - - - - - QTY- - -FP-NUMBER- - -« <=« - - -~ DESCRIPTION--------- LIST PRICE-UNIT PRICE-
25750264

J0B # 1 2 SWITCH 10.777 WARRANTY

JOB # 1 TOTAL PARTS 0.00

J08 # 1 TOTAL LABOR & PARTS

42 47CDZZEOANER " CADTELAC RENTAL:
CADILLAC RENTAL
(WARRANTY REPAIR)

3 DAYS
DARTS - -« < - -QTY - - -FP-NUMBER - - - - - - < <<=~ DESCRIPTION- - - -+ ---- LIST PRICE-UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
SUBLET - - - - -PO- - - - - -- VEND TNV T DATE -DESCRIPTION - -o-voooesimmoe i
0B # 2 286055  D288652  11/08/07 3 DAYS CADILLAC RENTAL | WARRANTY
TOTAL - SUBLET 0.00
TALS - - <=« -+ e == e e e mmm e mm e m e e eaeaemamemaemaemteeaenieeaenaenennes e
THANK YOU FOR YOUR BUSINESS!!! TOTAL LABR. ... 0.00
Yektdewdeedekkdok ik ik kP EASE NOTE #hbikdkksikickiokikiohdhkiokik TOTAL PARTS.... 0.00
[N THE NEAR FUTURE YOU MAY RECEIVE A "QUESTIONNAIRE" FROM TOTAL SUBLET. . 0.00
M OR US. IF YOU CANNOT ANSWER "COMPLETELY SATISFIED" TOTAL 6.0.6. ... 0.00
EXTREME LEFT SIDE. ON ALL QUESTIONS & RETURN THE SURVEY IN TOTAL MISC CHG. 0.00
A TIMELY FASHION. PLEASE CONTACT QUR SERVICE MANAGER BOB TOTAL MISC DISC 0.00
ENRIGHT. AL OF US AT BARTON BIRKS CHEVROLET CADILLAC ARE TOTAL TAX.... 1. 0.00
SEDICATED TO YOUR COMPLETE SATISFACTIONIITI 1 eeeeeees
ONCE AGAIN THANK YOU!!! 0.00

SededeFededeFedodedeke ek dodedek dekdededekkkodokodok ek kkkokekkkkkkokokkkiokkokkkkkkkiokk

TOTAL INVOICE $

I

PAGE 1 OF 1

CUSTOMER COPY

[ END OF INVOICE ]03:14pm

N.Y.S. REGISTERED REPAIR SHOP # 7037366

BARTON CHEVROLET inc./DBA BARTON
BIRKS CHEVROLET
CADILLAC
ANY WARRANTIES ON THE PRODUCTS SOLD
HEREBY ARE THOSE MADE BY THE
MANUFACTURERS. THE SELLER HEREBY
DISCLAIMS ALL WARRANTIES EITHER EXPRESS
OR IMPLIED, INCLUDING =~ ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF SAID
PRODUCTS. THOSE PARTS AND ACCESSORIES
THAT ARE NOT SUPPLIED OR MARKETED BY
GENERAL MOTORS ARE NOT WARRANTED BY

- | GENERAL MOTORS, NOR ARE THEY WARRANTED

BY THE SELLING DEALER. ASK YOUR SERVICE
REPRESENTATIVE FOR SPECIFIC WARRANTY
INFORMATION ON THESE PRODUCTS. ALL PARTS
AND LABOR ARE WARRANTED FOR A PERIOD
OF 90 DAYS OR 3,000 MILES FROM TIME OF
SERVICE.

BODY SHOP PARTS ARE DESIGNATED
BY THE FOLLOWING PART NUMBER
PREFIXES:

XO - indicates original equipment and
manufacture.

XA - indicates aftermarket supplier.

XQ - indicates recycle used.

ALL PARTS ARE NEW ORIGINAL
EQUIPMENT FOR THE VEHICLE UNLESS
OTHERWISE STATED
PREFIX “GM” IS O.E.M.

PREFIX “ZR” IS NOT O.E.M.

SF613201 Q (11/03)
SF643869 Q (07/07)




Reorder from Newburgh Envelope Corp. (845) 566-4211

ARTON 800 Auto Park Place® Newburgh, NY 12550
. . Topeti . IN THE
£7 CHEVROLET Cadittpe. 2l
2
"OUR COMMITMENT TO YOU" PRICE... SERVICE... SATISFACTION QJ“DFAHK
F
SERVICE (845) 561-1700 SALES (845) 565-9000 2
PARTS (845) 561-0972 GCM GOODWRENCH SERVICE BODY WORKS (845) 561-5094
CUSTOMER.NO. BEBBA COLLINS 766" 4726707 "EBHES285667
LABOR RATE L]I_FNSEN“)A - MILEAGE 42 , 895 CELEKCK/ STOCK NO.
YA AKE: [ MODEL DRUVE T :DELIVERY MILES
HIGHLAND MILLS, NY 06/CADTLLAC/CTS/CTS 04726705 ‘
\IiHICtS ID6\|0D P 5 7 7 x 6 O Sﬁbl ﬁ&gR l\eAD PRODUCTION:DATE
FT.ENO ’ P:0. NO. : Rfdfi 4 /07
7 ; ‘ MO: 42907
LABUR & PARTS : o N.Y.S. REGISTERED REPAIR SHOP # 7037366
J# 1 14CDZ o ECTRIC H 0 4 ) v WARRANTY —
CUSTOMER. STATES:CAWNOT TURN KEY TO OFF WHILE VEH 16 RUNNING BARTON CHEVROLET inc.OBA BAR
RADIO,PW,PL INOP.TEMP&FUEL GAUGES INOP.AIRBAG & THIEFT LIGHT CADILLAC
DASH INTEGRATION MODULE INOP ANY WARRANTIES ON THE PRODUCTS SOLD
VERIFY CONCERN. SCAN W/TECH2. AFTER CYCLING KEY ALL WENT HEREBY ARE THOSE MADE BY THE
BACK TO NORMAL. OLH TO RECORD AND RESEARCH ALL CODES IN MANUFACTURERS. THE SELLER HEREBY
MODULE. TAC CASE #9862377/AS PER TAC REPLACE DASH INTEGRAT- DISCLAIMS ALL WARRANTIES EITHER EXPRESS
TON MODULE. CLEAR CODES-RETEST OK OR IMPLIED, INCLUDING ~ANY  IMPLEED
2 WARRANTY OF MERCHANTABILITY OR FITNESS
N4862 6/3/OLH 13 FOR A PARTICULAR PURPOSE, AND NEITHER
PARTS - - - - - -QTY - - -FPNUMBER - - < - <<= < c -« - DESCRIPTION- --- - -- - LIST PRICE-UNIT PRICE- Do TO AESUME Fom I ANY LIABLITY
U0B # 1 1 10391431 BCM 2.560 WARRANTY |CONNECTION WITH THE SALE OF SAID
JOB # 1 TOTAL PARTS 0.00 {PRODUCTS. THOSE PARTS AND ACCESSORIES
THAT ARE NOT SUPPLIED OR MARKETED BY
JOB # 1 TOTAL LABOR & PARTS 0.00 |GENERAL MOTORS ARE NOT WARRANTED BY
________________________________________________________________________________________________ GENERAL MOTORS, NOR ARE THEY WARRANTED
0# 2+47CDZZLOANER:  "CADILLAC: RENTAL “ " :HOURS:: £ TECH(S) 1756 L1 [JARRANTY | BY THE SELLING DEALER. ASK VOUR SERVICE

Added Operation (DEBRA @ 10/26/2007 13 29)
CADILLAC RENTAL

(WARRANTY REPAIR)

2 DAYS RENTAL

THANK YOU FOR YOUR BUSINESS!!!

ekdek ki dkdok ok ik kPLEASE  NOTE*Fkhckkikkkikiokk i dok fekddok sk
[N THE NEAR FUTURE YOU MAY RECEIVE A "QUESTIONNAIRE" FROM
GM OR US. IF YOU CANNOT ANSWER "COMPLETELY SATISFIED"
EXTREME LEFT SIDE. ON ALL QUESTIONS & RETURN THE SURVEY IN
A TIMELY FASHION. PLEASE CONTACT OUR SERVICE MANAGER BOB
ENRIGHT. ALL OF US AT BARTON BIRKS CHEVROLET CADILLAC ARE
DEDICATED TO YOUR COMPLETE SATISFACTIONIt!!

ONCE AGAIN THANK YQU!!!
fkkkkkkkkkk ki ik kR Rk RIkkkkkihkkkrikkkkickioriokkkkkkkiikkikkik

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

PARTS - - - - - - QTY---FP-NUMBER- - - - - -+ -nc--- DESCRIPTION- -+ - -+ --
JoB #
SUBLET - - - - PO - - - - - - - VEND INV#- INV.DATE -DESCRIPTION- - - -~ - - -
D0B # 2 285667  D288323  10/26/07 2 DAYS RENTAL
TOTALS - <= -+ - v mmm et me e me e e e e m e e e m e e e e e e

REPRESENTATIVE FOR SPECIFIC WARRANTY
INFORMATION ON THESE PRODUCTS. ALL PARTS
AND LABOR ARE WARRANTED FOR A PERIOD
OF 90 DAYS OR 3,000 MILES FROM TIME OF
SERVICE.

LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS

2 TOTAL LABOR & PARTS

BODY SHOP PARTS ARE DESIGNATED
BY THE FOLLOWING PART NUMBER
PREFIXES:

XO - indicates original equipment and

manufacture.
; WARRANTY
TOTAL - SUBLET 0.00 |XA - indicates aftermarket supplier.
.................... e eeeeaea-v... |XQ- indicates recycle used.
TOTAL LABQR....

TOTAL PARTS. ...
TOTAL SUBLET...
TOTAL G.0.6....
TOTAL MISC CHG.
TOTAL MISC msc
TOTAL TAX. ...}

TOTAL INVOIC;E $

ALL PARTS ARE NEW ORIGINAL
EQUIPMENT FOR THE VEHICLE UNLESS
OTHERWISE STATED
PREFIX “GM” IS O.E.M.

PREFIX “ZR” IS NOT O.E.M.

[ END OF {NVOICE ]01:42pm

SF613291 Q (11/03)
SFE43869 Q (07/07)
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| ARTON 800 .Auto Park Place® Newburgh, NY 12550

£07 CHEVROLET o Cadtbhe. et
2 &
"OUR COMMITMENT TO YOU"  PRICE... SERVICE... SATISFACTION AUTO PAEF PO
8 4
SERVICE (845) 561-1700 SALES (845)565-0000 Ree®
PARTS (845) 561-0972 GM GOODWRENCH SERVICE BODY WORKS (845) 561-5094
* .lb .
CUSTOMERNO. PDEB®A COLLINS 766|™° Yor12707 "ES285196
) LABOR RATE LI MILEAGE 42 , 600 Cﬁl‘SKCK/ STOCK NO.
"HIGHLAND MILLS, NY 6/ ERDITEAC/CcTS /CTS | V9720705 PELIVERY MILES
ViHIC& IEB\IOD P 5 7 7 X 6 0‘ Sﬁldli?ﬁT§R@AD PRODUCTION -DATE
F.T.E. NO. P.O. NO. ‘ Rf(?ms/o7
i RT3 MO: 42612
FABOR-&PARTS
]# 1 ZGCDZ " 3 . 80 TECH(S) 756 s i WARRANTY N.Y.S. REGISTERED REPAIR SHOP # 7037366
CUSTOMER STATES NOTHING ON CAR WOULD WORK-KEY WOULD TURN BUT BARTON CHEVROLET Inc./DBA BARTON
EJS%NQOTNﬁEﬁNﬁEO%SEGg ¥SES$gND HE .STARTED PUSHING. ALL BIRKS CHEVROLET
. . THE TRUNK RELEASE ALl SYSTEMS ‘
WENT BACK ONLINE AND WORKED. KEY GETS STUCK IN IGNITION WHEN : NERERY ARE THOSE  MADE  EY THE
TRYING TO TURN.-OFF. HE STATES IT'S EIKE IT GETS STUCK IN MANUFACTURERS. THE SELLER HEREBY
AUTO THEFT MODE. WHEN DRIVING ALL ELECTRICAL TURNS OFF BUT DISCLAIMS ALL WARRANTIES EITHER EXPRESS
CAR KEEPS RUNNING. NO -WINDOWS/GUAGES/RADIO...ETC OR IMPLIED, INCLUDING ANY IMPLIED
SEE VISS FOR WORK DONE PRIOR WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER
%QEERQIEC?\EE%&I%B&NO CODES IN SYSTEM. ROAD TEST/COULD e o e H Y LIABILTY N
NOT DUPLICATE CONCERN.CHECK BULLETINS/PI'S-NONE APPLY. CONNE?;TION WITH THE SALE OF SAID
SEVICE MANAGE SPOKE W/CUSTOMER-FURTHER DIAG TO REPLACE PRODUCTS. THOSE PARTS AND ACCESSORIES
I{l’(zig‘ig(l)'IOlg/S:t;JITCH. REPLACE SWITCH-RETEST : THAT ARE NOT SUPPLIED OR MARKETED BY
. . i GENERAL MOTORS ARE NOT WARRANTED BY
. GENERAL MOTORS, NOR ARE THEY WARRANTED
PARTS------ QTY---FP-NUMBER- - -+ -vvvvnnann DESCRIPTION--------- LIST PRICE-UNIT PRICE- BY THE SELLING DEALER. ASK YOUR SERVICE
08§11 Taas0as SHITCH 2183 TRy |t con seecine wamas
JoB # 1 TOTAL PARTS' 000 AND LABOR ARE WARRANTED FOI"\’ A PERIOD
JOB # 1 TOTAL LABOR & PARTS 0 00 gF QDCDAYS OR 3,000 MILES FROM TIME OF
. ERVICE.
1# 2 47CDZZLOANER  CADILLAC RENTAL HOURS: ~  TECH(S):7% . . T WARRANTY
Colk B A
lg,wéﬁFYUS\NEEN?EEAIR) PREFIXES:
PARTS - - - - - - QTY- - -FP-NUMBER- - -- -« - ===+ DESCRIPTION-- -~ -~ -- LIST PRICE-UNIT PRICE- X - e ginal equipment and
JOB # 2 TOTAL PARTS’ 0.00
XA - indicates aftermarket supplier.
JOB # 2 TOTAL LABOR & PARTS 0.00 XQ - indicates recycle used
_________________________________________________________________________________________________ = ndicates recy: 3
SUBLET- - - - -PO#- - - - - - - - VEND INV#- TNV .DATE -DESCRIPTION- - - - - -« -« v v ermmmomaaceeeae X
0B # 2 285196 D287833  10/12/07 4 DAYS RENTAL : WARRANTY
TOTAL - SUBLET, 0.00
OMMENT S - - - = = = - - - - e e e e e e e eeiaiiieeeaaa.
% H
‘;i ALL PARTS ARE NEW ORIGINAL
H EQUIPMENT FOR THE VEHICLE UNLESS
2 OTHERWISE STATED
5 PREFIX “GM” IS O.E.M.
g PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:16am PREFIX "ZR" IS NOT O.E.M.

$F613291 Q &1 1/03)

SFG43869 Q (07/07)




IARTON 800 Auto Park Place® Newburgh, NY 12550
: £ CHEVROLET . Caditlae. s
“OUR COMMITMENT TO YOU"  PRICE... SERVICE... SATISFACTION AU'I'U?AK:*E
SERVICE (845) 561-1700 . SALES (845) 565-9000 %”ﬂcm"*s
PARTS (845) 561-0972 GM GOCDWRENCH SERVICE BODY WORKS (845) 561-5094
" ,ﬂv
cooneRne ] BEBKA coLLINS 766" |'10713707  |"EPE¥285196
LABOR RATE LIT'“‘“‘: MO MILEAGE 42 , 600 %EKCK/ STOCK NO.

D(':)Lg% 870 5 DELIVERY MILES

Y] )
06/CADILLAC/CTS/CTS

HIGHLAND MILLS, NY

Envelope Corp. (845) 566-4211

ek dokkkkkhokkkkkkkRkikkkikkkkkkkikkikkkkkkikkikkkhkkikkikkkkkk

CUSTOMER SIGNATURE

CUSTOMER COPY

{ END OF INVOICE ] 11:16am

ViHleE IDG\IOD P 5 7 7 X 6 O‘ SﬁLal\ﬁiRDEIALSER I\éC:)AD PRODUCTION DATE
F.T.E. NO. P.C. NO. Rfd)7T68/07
T 5 COMWENTS MO: 42612
LS Y N e I e e R e I A ittt ST 2t i N.Y.S. REGISTERED REPAIR SHOP # 7037366
THANK YOU FOR YOUR BUSINESS!!! TOTAL LABOR. ..: 0.00 | BARTON CHEVROLET inc/DBA BARTON
fokkkkkkkkxihkkkkxhr k(DL EAGE NOTE X FHkkkkkikidkkkiikikkikkkkk TOTAL PARTS.... 0.00 BlRKgADILLAC
EN THE NEAR FUTURE YQU MAY RECETVE A "QUESTIONNAIRE™ FROM TOTAL SUBLET..: 0.00 |aANY WARRANTIES ON THE PRODUCTS SOLD
M OR US. IF YOU CANNOT ANSWER "COMPLETELY SATISFIED" TOTAL G.0.G. ... 0.00 |HEREBY ARE THOSE MADE BY THE
EXTREME LEFT SIDE. ON ALL QUESTIONS & RETURN THE SURVEY IN TOTAL. MISC CHG. (.00 |MANUFACTURERS. THE SELLER HEREBY
A TIMELY FASHION. PLEASE CONTACT OUR SERVICE MANAGER BOB TOTAL MISC DISC 0..00 |DISCLAIMS ALL WARRANTIES EITHER EXPRESS
ENRIGHT. ALL OF US AT BARTON BIRKS CHEVROLET CADILLAC ARE TOTAL TAX...... 0.00 |OR __IMPLIED, INCLUDING ~ANY  IMPLIED
DEDICATED TO YOUR COMPLETE SATISFACTIONt1IY — om0l BT O RGOE | AND, MEITHER
ONCE AGAIN THANK YOU!!1 TOTAL INVOICE $ 0.00 |scsumEs NOR  AUTHORIZES ANY OTHER

PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF SAID
PRODUCTS. THOSE PARTS AND ACCESSORIES
THAT ARE NOT SUPPLIED OR MARKETED BY
GENERAL MOTORS ARE NOT WARRANTED BY
GENERAL MOTORS, NOR ARE THEY WARRANTED
BY THE SELLING DEALER. ASK YOUR SERVICE
REPRESENTATIVE FOR SPECIFIC WARRANTY
INFORMATION ON THESE PRODUCTS. ALL PARTS
AND LABOR ARE WARRANTED FOR A PERIOD
OF 90 DAYS OR 3,000 MILES FROM TIME OF
SERVICE.

BODY SHOP PARTS ARE DESIGNATED
BY THE FOLLOWING PART NUMBER
PREFIXES:

XO - indicates original equipment and
manufacture.

XA - indicates aftermarket supplier.

XQ - indicates recycle used.

ALL PARTS ARE NEW ORIGINAL
EQUIPMENT FOR THE VEHICLE UNLESS
OTHERWISE STATED
PREFIX “GM” IS O.E.M.

PREFIX “ZR” IS NOT O.E.M.

SF613291 Q (11/03)




GRAND PRIZE CADILLAC » PONTIAC » GMC

32 ROUTE 304
NANUET, NY 10854
{B45) 523-806C

/:«
P
'L/
N\

Nt
=4

i

grandprizeauto.net ottt monmiac I RULAD
NS MY, B/3 REG. NGC. 7104135
. CELL: ‘
. 4
PR MICHAEL ROWAN 417" "§971%/07  |"PNCS128299
LABOR RATE LICENSE NO. MILEAGE 42 , 14 5 C§LI2R/ STOCK NO.
YEAR / MAKE / MODEL DELIVERY DATI DELIVERY MILES
\—HIGHLAND MILLS, NY 06/CADILLAC/CTS/4 DOOR SEDAN 09720705
VT]C& l,[g\lO.D P 5 7 7 x 6 0| SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. 2 0.NO. W7i1/0 7
ﬁ‘ BUSINESS PHONE COMMENTS M"‘W DUT42150
Fie 7 e L e e i e e g
THANK YOU. WE APPRECIATE YOUR BUSINESS! TOTAL LABCR.... 0.00
kkkkkkkkkkhkkdkkkkkikkkkkkkikkhkkkhkkhkikkik TOTAL PARTS. Lo 0 '00
TOTAL SUBLET... 0.00
CASH [ ] CHECK [ ] CREDIT CARD [ ] TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
*%xk*GENERAL MOTORS WILL SEND YOU A SURVEY REGARDING YOUR TOTAL TAX...... 0.00

SATISFACTION WITH GUR SERVICE DEPARTMENT. YOUR
COMPLETE SATISFACTION IS OUR GOAL. PLEASE LET US
KNOW IF THERE IS ANY REASON YOU CANNOT FILL THE
SURVEY QUT COMPLETELY SATISFIEDI****

GRAND PRIZE CADILLAC PONTIAC GMC
845-623-6060

TOTAL INVOICE $

CUSTOMER SIGNATURE

[ END OF INVOICE ] 04:50pm

PAGE 2 OF 2 CUSTOMER COPY




GRAND PRIZE CADILLAC » PONTIAC » GMC
- 32 ROUTE 2304 .

ey NANUET, NY 10954 »

s {7 .\} i
- ‘%/ V E= (345) 5236060 , % W [ome]
| Gaitloe. PONTIAC TRUCKS grandprizeauio.net Gttt moniTiAC TRUCKS
i /5. M.V, R/S REG. NO. 7104135

- CELL: |
N WICHAEL ROWAN 4™ BETT3/07 | PNC5128299
‘ ‘ LABOR RATE LICENSE NO. MILEAGE 42 , 14 5 Cgl_lzﬂ/ STOCK NO.
HIGHLAND MILLS, NY| 06/ CADILLAC/CTS/4 DOOR SEDAN 0972605 |
’ VTHC& %\IOD P 5 7 7 x 6 0 ‘ SELLING DEALER NO. PRODUCTION DATE
ET E.NO. P O. NO. W711/07
]_‘ . BUSINESS PHONE COMMENTS ML 942150
f-FEEEF-UNTT# T2
JOBE 1 CHARGES-- <=« - o -ecssmmnmscosmsmmmsmmsmasssosasma s mns s oot r s mo s m e e
5 otz oW T CTEGHSYI2Z ST ARRANTY
CUSTOMER STATES RADIO GUAGES . AC 'INOP. CANNOT REMOVE KEY
FROM IGNITION
FOUND INTERNAL ECM FAILURE
CASE NUMBER 9862377
REPLACE ECM,PROGRAM DATA LINE.ROAD TESTED AND CAR STARTS
EVERY TIME :
PARTS- - ---- QTY---FP-NUMBER--------------- DESCRIPTION----------v-voren--- UNIT PRICE-
1 12592124 ECM 3.670 ; WARRANTY
TOTAL - PARTS | 0.00
JOBHE 1 TOTALS----n-vmnmmrmmcummmmmmssmsassasammmmmn s sr s nne e ;
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL; 0.00
JOBE 2 CHARGES- -« --<--nnnemesesmmmsmsmmnmsmosasascmssmsso s s s snasm s n st o e s
R NTOGENTRPRSE ENTERRRISE RENTAL ~ 1T RO e20 T T aRRANTY
PROVIDE RENTAL
1 DAY AT $42.00
D-683878
VIN 1G4HP57237U208004
JOBH#E 2 TOTALS- - - v snmmmmmsmmammmammsmmnsamsamsmmm s n s nses s s
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00
TECHNICIAN CERTIFICATION- -« -« - e csmnomnsmszmzommsarasczoanmonsnransess msnres -
22 ERNEST L GUARDARRAMAS P905
g
¥ i
Z|PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:50pm




GRAND PRIZE CADILLAC ¢ PONTIAC » GMC
32 ROUTE 304

e e NANUET, NY 10954
&%B W GME ' (845) 623-6060
Cotittae. pONTIAC TRUCKS grandprizeauto.net

N.Y.S. M.V. R/S REG. NO. 7104135

RECOMMENDED SERVICES

OPERATION OPERATION DESCRIPTION | MOMI | TOTAL |  OPERATION | OPERATION

oo —
&) sMc|
> TRUCKS
Cnitloe. PONTIAC
DESCRIPTION mMo/Mi | TOTAL

SERVICE HISTORY

ORDER

l

REPAIR
t5U

MILEAGE
s 4 '

08/21/07 127699

OPERATION DESCRIPTION
ObY R A
NTERPRISE RENTAL
ISCBODY 2 . .-

MISC B 2
- DIAGNOSIS

The Reynolds and Reynolds Company ERAINTWO2E CC670091 Q (07/07)

| —_—
ALESPERSON NU. SERVLICE STATEREGH
REPLACED ! TVEARMAREMODEL SRODUCTION DATE | STOCK NO. TICENSE NO. 3%;?
oo TGBDP577X60 06/ CADILLAC/CTS/4 DOOR SEDAN 99
REQUESTED | cusromT- = T SERVICE GONTRAGT ggviivazx}vb 5 DELIVERY MILES | SELLING DEALER NO. &971%767
BY
CUSTOME coﬁe CONTRAGT NO. EXPIRATION DATE | EXPIRATION MILES ||~~~
oves —JrTGTCAND MILLS, NY‘_ / v
ano TORBO A AR COND.| P.S. TRANS | MILE, ADYISOR NO. Al
T Vzz 42145 |'A MIETHAEL ROWAN
ARE NEW _R1 BUSINESS PHONE T TEREBY AUTHORIZE THE REPAIR WORK THEREIN SET FORTH TO BE DONE BY YOU, TOGETHER WITH THE FURNISHING BY YOU OF THE NECESSARY PARTS
UNLESS : AND OTHER MATERIAL FOR SUCH REPAIR, AND AGREE: THAT YOU ARE NOT RESPONSIBLE FOR ANY DELAYS CAUSED BY UNAVAILABILITY OR DELAYED
AVAILABILITY OF PARTS OR MATERIAL FOR ANY REASON; THAT YOU NEITHER ASSUME OR AUTHORIZE ANY OTHER PERSON TO ASSUME FOR YOU ANY
OTHERWISE  (yif& ngﬁfﬁ 6“&7 BE{W'?ED 06:00pm PRIORTTY | LIABILITY IN CONNECTION WITH SUCH REPAIR; THAT YOU SHALL NOT BE RESPONSIBLE FOR LOSS OR DAMAGE TO THE ABOVE VEHICLE, ORARTICLES LEFT
INDICATED : :00p THEREIN: IN GASE OF FIREE, THEFT OR OTHER CAUSE BEYOND YOUR CONTROL; THAT AN EXPRESS MECHANIC'S LIEN IS HEREBY ACKNOWLEDGED ON THE
ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO; THAT YOUR EMPLOYEES MAY OPERATE THE ABOVE VEHICLE ON STREETS, HIGHWAYS
APPOINTMENT OR ELSEWHERE FOR THE PURPOSE OF TESTING AND/OR INSPECTING SUCH VEHICLE.
X

-EE T UNLL# : ' ORIGINAL ESTIMATE AUTHORIZED ADDITIONS
" ORTGINAL CUSTOMER ESTIMATE: TOTAL | eARTS $ PARTS $
X ' LABOR $ LABOR $
e O1PNZQO e e Lromae s L 3

CUSTOMER STATES RADIO,GUAGES,AC INOP.CANNOT-

! DATE

" | ADD'L REPAIRS AUTHORIZED BY:

FROMIGNITION -

PAGE 1 OF 1

CUSTOMER COPY

128299
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GRAND PRIZE CADILLAC * PONTIAC * GMC
32 ROUTE 304

NANUET, NY 10954 _
[Stac] (845) 623-6060 ”@ W

Cotttee ponmiac TRULKS : grandprizeauto.net e conmac TRUCKS

N.Y.S. M.V. R/S REG. NO. 7104135

RECOMMENDED SERVICES

OPERATION

OPERATION DESCRIPTION | mMO/MI | TOTAL |  OPERATION

OPERATION DESCRIPTION MO/MI TOTAL

SE

RVICE HISTORY

09/20/05

REPAIR ORDER

MILEAGE

103462C

ALESPERSON NO.

S ER V I CE STATE REG# 7104135

UNLESS

OTHERWISE dlﬁﬁ&aﬂv%

INDICATED

RAEPLAC YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R, O. NQ.
s | TGODP577X60 06/CADILLAC/CTS/4 DOOR SEDAN , 128097,
REQUESTF™ CUSTOMER M7 T SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. Q. DA
09726705 85184707
8y
CUSTOMEr~ H 'G H LAva vM I LLS NY Cokiz/ CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES T
OYeS B
ano TURBO lv AIRCOND. | P.S. TRANS MILEAG) ADVISOR NO. ADVISOR
ALL PARTS & o4 3-5, 126 41 MICHAEL ROWAN

ARE NEW RESIDENCE PHONE

BUSINESS PHONE 1 HEREBY AUTHORIZE THE REPAIR WORK THEREIN SET FORTH TO BE DONE BY YOU, TOGETHER WITH THE FURNISHING BY YOU OF THE NECESSARY PARTS

AND OTHER MATERIAL FOR SUCH REPAIR, AND AGREE: THAT YOU ARE NOT RESPONSIBLE FOR ANY DELAYS CAUSED BY UNAVAILABILITY OR DELAYED

AVAILABILITY GF PARTS OR MATERIAL FOR ANY REASON; THAT YOU NEITHER ASSUME OR AUTHORIZE ANY OTHER PERSON TO ASSUME FOR YOU ANY
8‘5’}%‘5&7’6?'3 06:00 PRIORITY | (ABILITY IN CONNECTION WITH SUCH REPAIR; THAT YOU.SHALL NOT BE RESPONSIBLE FOR LOSS OR DAMAGE TO THE ABOVE VEHICLE, OR ARTICLES LEFT
Uupm THEREIN; IN CASE OF FIRE, THEFT OR OTHER CAUSE BEYOND YOUR CONTROL; THAT AN EXPRESS MECHANIC'S LIEN IS HEREBY ACKNOWLEDGED ON THE

APPOINTMENT

ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO; THAT YOUR EMPLOYEES MAY OPERATE THE ABOVE VEHICLE ON STREETS, HIGHWAYS
OR ELSEWHERE FOR THE PURPOSE OF TESTING AND/OR INSPECTING SUCH VEHICLE.

X

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS

"1PARTS $ PARTS §

LABOR $ LABOR $

1 he Reynolds and Reynolds Company ERAINTWO2E CC670091 Q (O

TOTAL $ = |TOTAL $

ADD'L. REPAIRS AUTHORIZED BY:
DATE
TIME

PA!

GE 1 OF 1

CUSTOMER COPY 128097
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GRAND PRIZE CADILLAC » PONTIAC » GMC
32 ROUTE 304

ray P NANUET, NV 10954 fzsy
’% V (845) 623-6060 *i% @]
it pontiac  THULKS grandprizeauto.net Pt mONTIAC TRULKS
NLY.S. M.V, R/S REG. NO. 7104135
° - CELL:
[CusToMER WO, | ADVISOR TAG NO, INVOICE DATE INVOICE NO.
! MICHAEL ROWAN 41 11/07 PNCS128097
; LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
42,126| BK/
-] YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
G LS, NY 06/CADILLAC/CTS/4 DOOR SEDAN 20/05

VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE

6DP577X60]|

ET.2.NO. P O.NO. R O, 0704/07
FT:mnl:mm: DUNNE BUSINESS PHONE COMMENTS MILEﬁ% ('_)UT42 140
2

JOB# 1 CHARGES:-----nmmameee e it cae e msmms st
SEoinzo0 TBODY ELECTRICAL . memesyizz T WARRANTY

CUSTOMER STATES TEMP,FUEL GAGES DROP, LOSES DASH LAMPS, RADIO

POWER WDW'S.STAYS RUNNING.CANNOT REMOVE KEY FROM IGNITION

ALSO AC BLOWS WARM AT SAME TIME

RUN SYSTEM CHECK, CHECKED ALL GROUNDS,CONNECTIONS.

CONTACT TECH ASSISTANCE,CASE NUMBER 9862377

NUMEROUS CODES STORED.HARD CODE V1300

INTERNAL RADIO FAILURE

REPLACE RADIO AND SET UP
JOBE 1 TOTALS -« c-cncmmmmmmemmmmmmmmmmmmmsmsme s mnna e nnanaaeaeeens

J0B# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00

JOB# 2 CHARGES- - -« <---nsememmmmommmmmmmmmnmmmmmmoosceeieciasiasanann s maea e s e
5§2 GOPNZOOENTRORSE ENTERPRISE RENTAL RS20 WARRANTY

PROVIDE RENTAL
7 DAYS TOTAL $280.00
D-683679

2 TOTALS- - - - = wnmm s aammmmeemmamcama s mamem e st i

JOB#

S oipnaaniscs T WISCBoDY 200 L TECH(S) 227 1o WARRANTY
CUSTOMER STATES AIRBAG LAMP ON...SOP MOD
r(aggN%gEM CHECK,DEFECTIVE PASSENGER PRESCENCE. HODULE
REPLACE PASSENGER PRESCENCE MODULE
PARTS- -~ -- - QTY- - -FP-NUMBER- - - - <= - +- - ===~ DESCRIPTION- - - -- -+ xmmmrnenne UNIT PRICE-
1 19124390 SENSOR © WARRANTY
TOTAL - PARTS 0.00
JOBH# 3 TOTALS- - n-vvnmmmmmmmmmmmmmommmo s cm e macaoenmmmanan s en e
JOB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0.00

TECHNICIAN CERTIFICATION--- oo oo

<
S
]
=2
e)
@
]
3]
8
g
3
Q
Q
w
s
@
2
z
<
o
i
>
H
2
H
o
@
2
3
2
13
3
o
2
]
o
=
=]
2
3
3
@
2
£

PAGE 1 OF 2

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:22pm




32 ROUTE 304

Fazcog 3 N =T AV 10984 e }

i \“5 rJANLE:, N7 1095 ,1/ }E v ]

iﬁi@ V |G (845} 523-6060 ‘%/ \ jonac

GRAND PRIZE CADILLAC » PONTIAC » GMC
e, monmac  TRULKS grandprizeauto.net We monmac  TRUCKS

N.Y.S MY, B/S BEG. NOC. 7104135

. CELL:
CUSTOMER NO. ADVISOR TAGNO INVOICE DATE TNVOICE WU-
I MICHAEL ROWAN 41 ] 09/11/07 PNCS128097
LABOR RATE LICENSE MO. MILEAGE COLOR STOCK NO.
' 42,126 BK/
YEAR / MAKE / MODEL DELIVERY DATE DELIWERY MILES
06/CADILLAC/CTS/4 DOOR SEDAN 09/20/05
HIGHLAND MILLS’ NY \— \/EHICL/E 1.D. NO. / / SELLINéDEAL/ER NO. PRODUCTION DATE
1G6DP577X60|
‘ F.T.E. NO. P O.NO. R. O. DATE
09/04/07
% j BUSINESS PHONE COMMENTS MILEAGOE ?UT42 140
| 7o S
THANK YOU. WE APPRECIATE YQUR BUSINESS! TOTAL LABOR.... 0.00
dedededddok vk dodekdkkokkkkkkkkkkkkkkkkkkkikkkk TOTAL PARTS . 0 00
TOTAL SUBLET... : 0.00
CASH [ ] CHECK [ ] CREDITCARD [ ] TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
*HkekGENERAL MOTORS WILL SEND YOU A SURVEY REGARDING YOUR TOTAL TAX...... 0.00
SATISFACTION WITH OUR SERVICE DEPARTMENT. YR ~ _ _  ==e==e--
COMPLETE SATISFACTION IS OUR GOAL. PLEASE LET US TOTAL INVOICE $ 0.00

KNOW IF THERE IS ANY REASON YOU CANNOT FILL THE
SURVEY QUT COMPLETELY SATISFIEDI****

GRAND PRIZE CADILLAC PONTIAC GMC
845-623-6060

CUSTOMER SIGNATURE

The Reynolds and Reynolds Company ERAINTSII4E CC670093 Q (06/07)

| PAGE20OF 2 CUSTOMER COPY [ END OF INVOICE ]04:22pm




. .‘
=nte se :
nterpri
JWNER OF VEHICLE: FLS80, 10 - |
BRANCH ADDRESS: 37 | L7 MEMBUREH, dY. 24T GAE-33
4| RENTAL SOURCE # 1D.#
B "R ceamnante  romoms o

RENTER

i

START CHARGES IF DIFFERENT

g sz ok §

ORIGINAL VEHICLE

COLCR
BLALK

MODEL
LinE

LICENSE NO.

MILE-

AGE

24YNYFALO7 PAGE 10f6 &)

DRIVEN

CONDITIONAGREED TO x % °
RENTER

o

FRONT
[FINO DAMAGE
NOLLIGNCD QI3HSONIM

L.EvvY

X=DENT —=SCRATCH OwMISSING
CONDITION SAME ON RETUAN  Yes No

~

,
E 1B 14 98 12 58 34 758 /F

No Gasoline Refungs
E 18 1/4 38 12 5/8 ¥4 78 F

ouT

[

IN

ADDITIONAL AUTHORIZED DRIVER(S) - EXCEPT AS REQUIRED BY LAW,

WRITTEN APPROVAL.
| REQUEST OWNER'S PERMISSION TO ALLOW

DTS NN 5 b SN S

LR e g
WHO IS UNDER MY CONTROL AND DIR

PO

ECTION TO

40 DTHER DB

N —~

DRIVE VEHICLE FOR ME AN

MY LIABILITY AND RIGHTS UNDER THIS AGREEMENT.

BENTER: X

PERMISSION GH

NE PERMITTED WITHOUT OWNER'S

FRE PERRITTED

¥ VLY, & X
Tk e -"'{7:{«' e

D ON MY BEHALF.,

RESPONSIBLE FOR THEIR ACTS WHILE THEY ARE DRIVING, AND FOR FULFILLING TERMS AND CONDITIONS

OF THIS. RENTAL AGREEMENT (AGREEMENT). USE OF VEHICLE BY AN UNAUTHORIZED DRIVER WILL AFFECT

S .

1AM

E OF RENTAL AND THE FOLLOWING STATE(S):

MY OTRISTATE D#Y

OPERATION IN ANY OTHER STATE OR COUNTRY WILL AFFECT YOUR LIABILITY AND RIGHTS UNDER THIS AGREEMENT.

OPTIONAL PRODUCTS NOTICE:
WE OFFER FOR AN ADDITIONAL
CHARGE THE FOLLOWING OPTIONAL
PRODUCTS: DAMAGE WAIVER,;
PERSONAL ACCIDENT INSURANCE;
AND SUPPLEMENTAL LIABILITY
PROTECTION. BEFORE DECIDING
WHETHER TO PURCHASE ANY OF
THESE PRODUCTS, YOU MAY
WISH TO DETERMINE WHETHER
YOUR PERSONAL INSURANCE OR
CREDIT CARD PROVIDES YOQU

RENTER DECLINES OPTIONAL DAMAGE
WAIVER (DW) AND ASSUMES DAMAGE
RESPONSIBILITY. SEE PAGE 2, PARAGRAPH 6.

BENTER; X
RENTER DEC

RENTER ACCEPTS OPTIONAL DAMAGE
WAIVER (DW) AT FEE SHOWN IN

COLUMN TO RIGHT. SEE OPTIONAL
PRODUCTS NOTICE TO LEFT AND PAGE 3,
PARAGRAPH 16. DW IS NOT INSURANCE.

BENTER: X

Acce;:ﬁs DW

b

RENTER ACCEPTS OPTIONAL PER-

ACCIDENT IN& GE [PAY}.

LIABILITY PROTECTION (SLP). SEE PAGE 2,
PARAGRAPH 7““

"/ L
; - X

__J—BENEB‘X
RENTER DECLIN

SONAL ACCIDENT INSURANCE (PAI)
AT FEE SHOWN IN COLUMN TO
RIGHT. SEE OPTIONAL PRODUCTS !
NOTICE TO LEFT AND PAGE 3,
PARAGRAPH 18.

E§ ENTER: X

Accepts PAI

}a

P Tyl ey
52, 57D

7

AENTER ACCEPTS OPTIONAL SUPPLEMENTAL :°
LIABILITY PROTECTION (SLP) AT FEE
SHOWN IN COLUMN TO RIGHT. SEE OPTIONAL
RODUCTS NOTICE TO LEFT, ATTACHED
'OLICY AND PAGE 3, PARAGRAPH 17.

COVERAGE DURING THE RENTAL'
PERIOD. THE PURCHASE OF ANY

en: X

Accepts SLP

ACKNOWLEDGMENT OF THE ENTIRE AGREEMENT, PAGES 1 THROUGH 4.
= “E-

| HAVE RE

Y
REQUIRED TO RENT VEHICLE [
EXPIRED, REVQ N L
REPLACEMENT VEHICLE RENTER: X oate AR/ R008
o 2ol owen .y — SRESTTEDTIVIASE
ERETHREL S DlsE MY mer X A EFETE B
— COLOR  LICENS IWILL RETURN CAR BY: | DEPOSIT(S): ‘
Hle SV DATE TIME AMOUNT PAID BY ! N
MODEL
LIKE GTILEARGOE 13 P FIO0,00 | ernahngo TR IEN0
3 IN A .
%E out | [if o ‘; 7 : - '
p—" ‘ ATTENTION: Enterprise purchases no third-party insurance cover-
ing this rental, but provides its renters and authorized drivers with
CONOTIONAGREED 0 minimum liability coverage, as required by the New York Vehicle| TOTAL CHARGES
< w:_ |and Traffic Law. Those Coverages are: $25,000 Per accident for
352 bodily injury to one individual/$50,000 per accident for bodily injury|PEPOSITS
= ?1to more than one individual, $50,000 per accident for the death of CEFUNDS
5315 |one individual/$100,000 per accident for the death of more than
o £ |one individual, $10,000 per accident for m(iury to or| destruction Qfm
I:I§§ property. In addition, to the extent required by law, Enterprise will
AV ’ ?efen'ﬁ he regt%r_land,authgnz%d drivers frrct)mdall claims of third p{ar; CLOSED BY
CONDITION SAME ON RETURN Yes No ’,r""‘, eSS a egln odlly Inju y ea_ Oof pro| e'_ ama e aI'ISIng ou (_) CASH CHECK " CHARGE
cor £ e se 2 se we 7e ¢ |the _operatlgn of tr¥e r{an al vehicle. ﬁ agdm%nal J|_agmty coverage is| P& _
! No Gasciine Refunds desired you may purchase Supplemental Liability COverage from |[aecerror T"DATE T~ AMOUNT | RECEIVED BY
TN e ve ua_us 12 58 wa e | ENtErprise at an additional cost. ChSHRERND

JWNER IS AN AFFILIATE OF ENTERPRISE RENT-A-CAR COMPANY, WHICH OWNS ALL RIGHTS TO ENTERPRISE NAMES AND MARKS.

[P |

v i F

© ELRAC, Inc., 20C



AGE 1 of4
24HNYSPRO7

P TU 73306 5300F \
OF TH 73304~ &300P
BA 9:00A-12100P /1

288383 .
; PEE:;‘_LW_,__,

s S mrio i e P R

; mg "\‘LJ )\,

e,

‘LEVELAGREEDT "AENTER

e e

“ACKNOWLEDGMENT OF THE ENTIRE AGREEMENT PAGES 1 THROUGH 4
| HAVE READ AND AGREE TO THE TERMS AND CONDITIONS ON PAGES 1 THROUGH 4 OF THIS AGREE-

BELOW, t AM AUTHORIZING OWNER TO PROCESS CHARGES ON MY CREDIT CARD(S) AND/OR DEBIT :
CARD(S) FOR ADVANCE DEPOSITS, INCREMENTAL AUTHORIZATIONS/DEPOSITS, AND CHARGES
INCURRED. AS WELL AS PAYMENTS REFUSED BY A THIRD PARTY TO WHOM BILLING WAS DIRECTED. |
CERTIFY THAT THE DRIVERS LICENSE(S) PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,
EXPIRED, REVOKED CAI\'CELLED OR SURRENDERED

TAX . 13 135\4
p P _

.

‘PAIDBY: CASH' ’ CHECK - ’ ‘CHARGE

om{recerTor | BATE | AMOUNT [RECENVED BY |
| CASH REFUND

E_1/8. 14 _3/8° /258~ 34 78 F

RISAN. AFFILIATE OF ENTERPRISE RENT-A-CAR COMPANY WHICH OWNS ALL R!GHTS T0 ENTERPRISE NAMES AND MARKS.- *. QN F HE - © ELRAC, Inc., 2007




- nterprise o | - %4IfN.YSPR07

JWNER OF VEHICLE:
BRANCH ADDRESS:

RENTAL

m A

START CHARGES IF DIFFERENT

ORIGINAL VEHICLE
COLOR LICENSE NO.

e 1
MODEL

RN

MILE- N
AGE

DRIVEN AT T b
R REFERENCE NUMBER:
CONDITION AND FUEL ¥ % e
S = U
LEVEL AGREED Tg /,RENTER {p,.‘ i 3y

ADDITIONAL AUTHORIZED DRIVER(S) - EXCEPT AS REQUIRED BY
WRITTEN APPROVAL. .
{ REQUEST OWNER'S PERMISSION TO ALLOW BJ{T

I wa
PR S

wvan

RESPONSIBLE FOR THEIR ACTS WHILE THEY ARE D@VING, AND FOR FULFILLING TERMS AND CONDITIONS
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minimum liability coverage, as required by the New York Vehicle
and Traffic Law. Those Coverages are: $25,000 periaccident for
bodily injury to one indiyidual/$50,000 per accident for, bodily mg]ury
to more than one individual; $50,000 per accident for the death of
one individual/$100,000 per accident for the death of more than
one individual; $10,000 Per accident for méury to or destruction of
property. In addition, to the extent required by law, Ehterpnse will
defend the renter and authorized drivers from all claims of third par-

TOTAL CHARGES q7 '
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ties alleging bodily injury, death or Frope_r’gy damage arising out of
the operation of the renfal vehicle. If additional liability coverage is

PADBY &
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| CASH REFUND)|

DATE

AMOUNT
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ADDITIONAL TERMS AND SONDITIONS

(95

PAGE 2 of

lenter agrees by Renters signature on the front of this Agreement that Renter has read, is aware of, and accepts fll
asponsibility for the terms and conditions cortained in this Rental Agreement {Agreement), which cansists of Pages 1
rough 4. Renter expressly acknowledges that Renier and Owner are the only parties to this Agreement, notwithstanding
1at a reservation for Vehicle may have been amanged by a third party, that a third party may pay for all or part of the renial
ill; andfor that a third party may negoiate certain terms of the rental, including but not limited to the type of Vehidle, length
frental, rental rate andior sefection of optional products. For matters arising from this Agreement, Renier authorizes Qwner
> verify andfor obtain through crecit agencies or other sources Renter's personal, credit andfor insurance information. This
greement, which consists of Pages 1 through 4, is the entire Agreement befween Renter and Owner and cannot be
ttered by another document or oral agreement unless agreed {o in writing and signed by Renter and Owner.

. Definitions: For the purposes of this Agreement the following terms are specifically defined:

. "ADDITIONAL AUTHORIZED DRIVER(S)"(AAD(s)) means any individual i addition to.Renter who is permitted
by Owner to operate Vehicie. This includes individuals identified on Page 1as ADDITIONAL AUTHORIZED-DRIV-
ER(S), and with the permission of Renter, includes Renter's spouse who.meets the minimum rental age:and-holds
a valid ficense. -

"OWNER" means "OWNER OF VEHICLE" shown on the top of Page 1;

"RENTAL PERIOD" means the period between the time Renter takes possession of Vehicle until Vehicle is
returned and checked in by Owner; .

d. "RENTER" means the person. or entity identified on Page 1 as "RENTER";

&. "VEHICLE" means the "ORIGINAL VEHICLE" or any replacement vehicle(s).

- Qumnership/Vehicle Condition/Warranty Exclusion. Renter acknowledges that Vehicle is, by ownership.
eneficial interest or lease, property of Owner, even if owned, registered or titled to a third party. Renter
grees Renter received Vehicle in good physical and mechanical condition. RENTER IS RENTING VEHI-
LE "AS IS" AND HAS HAD AN ADEQUATE OPPORTUNITY TO INSPECT VEHICLE AND ITS OPER-
TION BEFORE LEAVING OWNER'S PREMISES. OWNER EXCLUDES ALL WARRANTIES, BOTH
XPRESS AND IMPLIED, WITH RESPECT TO THE VEHICLE, INCLUDING ANY IMPLIED WARRAN-
Y OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Renter agrees fo return
ehicle to Owner on or before return date stated on Page 1 of tlﬁis Agreement or on Owner's demand and

same condition as recsived, ordinary wear and tear excepted. If Renter or AAD(s) determines Vehicle
unsafe, Renter or AAD(s) shall stop operating Vehicle and notify Owner immediately :

Payment by Renter. - i

a.For all daily items designated as "/day" on Page 1:

(1) If Page 1 indicates "day = 24 hour period", a day is each consecutive 24 hour period.

(2) If Page 1 indicates "day = calendar day", a day is each consecutive full or partial day of the week.

{3) Except as expressly modified on Page 1 all charges are for a minimum of 1 day.

b. For all rental terms shown as "hour, *fweek” or "fmonth” on Page 1:

{1) ¥ page 1 indicates 'fhour" an hour is 60 consecutive minutes or any potion thereof, beginning at the start
time of the rental.

{2) K page 1 indicates "week" a week is 7 consecutive 24 hour days beginning at the start time of the rental.

(3) If page 1indicates "/month" a month is 30 consecutive 24 hour days beginning at the start fime of the rental.

c. Renter shall pay Owner on demand as set forth on Page 1 of this Agreement: :
{1) The hour, day, week and menth charges on Page 1 for the Rental Period. The "hour" charge if
shown on page 1 shall apply to each full or partial hour in excess of a rental day-The hourly
charges shall not exceed the cost of one additional day. If Vehicle is returned during non-bust-
ness hours or to any place other than the Branch Address on Page 1, all rental charges incurred
through the time an employee of Owner checks in Vehicle are Renter's responsibility.
{2) The mileage charge per mile for all miles exceeding the free miles setforth on Page 1 permiitted
for the Rentat Period.
(3) The opional equipment, services and/or products charges for those items accepted by Renter.
{4} The fuel charge at the rate shown on Page 1 of this Agreement. If based on consumption, for the
difference in fuel level if Vehicle is refurned with less fuel than when rented. Renter shall not
receive a refund or credit if Vehicle is returned with more fuel than when Renter received it
{5) The drop charge.
(6) The taxes.
{7) The other fees and charges {none of which are taxes) including but not limited to: :
{a) Any airport Consolidated Facilities Charge (CFC) means the allowable recovery by a rental vehicle
company from its renters of those fees, including any taxes or fees paid on such feas, for the finance,
design, construction and operation of common. use transportation systems that move passengers
between airport terminals and those consolidated airport car rental facilities. - .

{b) The Concession Fee Recovery (CONC REC) means the allowable recovery by a rental vehicle com-
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pany fromits renters of those fees, including any taxes or fees paid on such fees, which an airport oper---

ator or its governing entity imposes on a rental vehicle company's applicable revenues, as defined and
stated in a concession agreement that authorizes 3 rental vehicle company to operate at an-airport
located in this state.

{¢) The Vehicle License Fee Recovery (VLF REC) which is Owner's charge to recover Owner's estimated
average daily cost per vehicle of the charges imposed by governmental authorities to title, register and
plate alt vehicles in its rental fleet registered in New York. The VLF REC is not calculated based on the
costs imposed upon a particular vehicle.

d.Additional Obligations of Renter - Unless prohibited by law Renter shall pay Owner on demand:

(1) A vehicle recovery fee of $100.00 or $1.00 per mile between return location and original rental
office, whichever is greater, if Renter or AAD(s) returns Vehicle to a location other than the orig-
inal rental office unless a drop charge has been shown on Page 1.

(2) For damage to or theft of Vehicle {see paragraph ).

(3} Allfines, costs and attormeys fees for legal violations, parking, tolls, towing and storage incurred
by Owner against Vehicle, driver or Owner occurring during the Rental Period, unless caused
solely by Owner. Owner may charge an administrative fee.

(4) Alate charge of 1 1/2% per monith, not to exceed the maximum allowable by law, on all charges
not paid within 30 days after the.end of the Rental Period. .

{8) All expenses incurred by Owner in the collection of amounts due Owner under this Agreement or in
regaining possession of Vehicle ar in enforcing any term or condition of this A eement, including
attomeys' fees, Owner's administrative fegs, and any other costs or expenses ifturred by Owner.

ACREDIT CARD OR DEBIT CARD HAS BEEN PRESENTED AS A MEANS OF DEPOSIT OR SECURITY,
NTER AUTHORIZES OWNER-TO-SUBMIT-FOR PAYMENT ON SUCH CARD(S) ALL AMOUNTS OWED
DER THIS AGREEMENT INCLUDING IF ANY THIRD PARTY TO WHOM A BILLING WAS DIRECTED
FUSES TO MAKE PAYMENT, Owner fimils the amount of available cash in each of its offices. Therefore,supan
im of Vehicle rented with a cash-depostt, any excess cash or cash equivalent may be refunded by check issued
Jwner's adminisrative offices, which refund may take several days. All charges are subject to final audit by Owner.
Limits on Use and Termination of Right to Use.

2.Renter agrees to the following fimits on use:

(1) Vehicle shall not be driven by any person other than Renter or AAD(s) without Owner's prior written consent.

(2} Vehicle shafl not be used for: transporting persons or property for hire; as a school bus; or for driver training.

(3) Venicle shall not be used for: any flegal purposes; in any illegal or reckless manner; in a race or speed
contest; or to tow or push anything.

ner is an afflliate of Enterprise Rent-A-Car Company, which owns all rights to Enterprise names and marks.
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impaired Dy the use of aicohoi, narcotics. intoxican

{7} Vehicle shall not be dri
{8) Vehicle shail not i
19} Vehicle shall mot be operate anyona: who has i
invalid driver's license; whose driver's license becomes inva
obtained the keys without permission of Owner: or who misrepl
Owner material to rental, use or operation of Ver
{10)Renter shall not transfer or assign this Agreem
(11} Vehicle shall not be used to transport explosives, chemi
rials or pollutants of any kind or nature.
(12)Renter sfiall not carry a passenger under the age of seven uniess that passenger s restraine
i a Federally apsroved child restraint system.
(13)Renter shall noluse a passenger plated pick-ug truck for any commercial purpose.

b.n the event of any violation of the limits on use or any other provisior of ihis Agreement, Owner auk
matically, without any further notice-ic Rénter or AAD(s), terminates their right fo use Vehicle ar
Owner retains any other rights and remedies provided by iaw. Qwner has the right to seize Vehic
without legai process or notice (© Renter or AAD(s). Renter and AAD(S) heredy waive alf claims fc
damages connected with such seizure, and shall pay sl sxpenses incurred oy Cwner in returnin
Vehicle 1o the original rentat office. ; )

c.if Renter or AAD(s) continue to operate Vehicle after the right to do sq is terminated, Owner ha
the right to notify solice Vehicie has been stolen. Renter and AAD(s) hereby release and dis
charge Owner from and indemnify, defend and hold Owner harmless against any liability arisin
from such notice. )

5. Accidents. Damage io, ioss or iheft of, Vehicle must be immediately raporied in writing to the offic
where Vehicle'was rented, and in no event laier than the following business day after the accident. Rente
and AAD(s) must immediately deliver to the office where Vehicie was rented every process, pleading ¢
naper relating to any claims, suits or proceedings arising from such accident. in the avent of a claim, su
or legal proceeding, Renter and AAD(s) shall cooperate fully with Owner. Vehicle may be equipped wit
an Event Data Recorder or similar device-(EDR) installed by the manufacturer for the purpose of recorc
ing data about the operation of Vehicle. To thie extent permitted by law, Renter consents to Owner or it
representatives refrieving and using such data from the EDR.

6. Damage to, Loss or Theft of, Vehicle and Related Costs. Renter accapts responsibiit
for damage fo Vehicle or any part ar accessory regardless of fauli-or negiligence of Renter or any other pel
son or act of God. Renter accepts responsibifity for loss of, or physical and mechanical damage to, Vehich
due to theft if it is established Renter or AAD(s) Tailed to exercise reasonabie care. or aided or abetied in i
commission of the theft of Vehicle. Renter shall pay Owner the amount fecessary {0 repair Vehicle: Rente
shall not have Vshicle repaired without permission-from Owner. If Vahicle is stdlen and not recovefed o
Owner determines Vehicle is salvage, Renter shall pay Owner the fair market value less any sale proceeds
For purposes of this Agresment, fair market value shall be the retail value o Vehicle immediately preceding
the loss. Damages for which Renter is also responsible include but are not limited to: towing, storage ¢
impound fees, and other costs incurred by Owner to recover Vehicle and to esiablish damages. If Vehicle i
-retumed during non-business hours or to-any ice other than Branch Address on Page 1, any damage fc
loss or theft of, Vehicle occurring prior to an employes of Owner checking in Vehicle is Renter’s responsi
bility. SEE PARAGRAPH 16 FOR INFORMAT!ON ON OPTIONAL DW.

7. Owner’s Financial Responsibility, Uniess Law Requires, Does Not Extend to: {@) Injuries to the Rentei
driver, or passengers while riding in, alighting from, entering or on rented car. {b) Liabiiity imposed upot
or assumed by anyone under any worker's comensation act, plan or contract. (c) Bodily injury-or prop
erty damage occurring while the car is used as a-commercial vehicle or for a commercial ourpose. {d) An'
property owned or renied by or in the care of the Renter. (2) Any bodily injury that is caused intentionall
by or at the direction of the Renter or additional driver, 49 Any bodily injury fo an amployee of Renter o
additional driver that oceurs during the course of employment. {g) Any bodily injury thst occurs while the
vehicle is. being used or operated to carry perspns or property for a fee; and (h) Any bodily injury tha
accurs while the:vehicle is being used or opdrated by the Renter or additicnal driver in the business o
selling, repairing, servicing, storing or parking of vehicles.

8. Renter's Indemnity Provision: Renter agrees to defend. indemnify, and hoid Gwner harmless from al
losses, liabilities, damages, irijuries, claims, demands, costs. atiomey fees and expenses incurred by
Owner arising from any bodily injury or property damage claim presented by any ihird parly for all amountt
in excess of the minimum dollar amounts-required ta-be maintained oy the Owner by the applicable moto:
vehicle financial-responsibifity laws: of tfig State in which ihis agreement of rental was executed. Rente:
agrees to present a claim to their insurance carrier for all such axpenses. if Renter has no insurance
10 cover such events or losses, Renter agrees to pay Cwner N losses. Renter agrees io further
indemnify and hold-Owner harmless fo the extent permitted by faw from aticrmey fees that are incurred ol
may be incurred in defending or prosecuting any claims, actions, causes of action. lawsuits or conirover-
sies that are brought by:or against Ouwingr arising from the Renter's use. operation or possession of the
rented vehicle. ; ' R

9. Personal Injury Protection and Uninsured/Underinsured Motorist Protection, Except as required by faw
Owner doss rot provide Pefsonal injury Protection, No Fault Benefits ar Medicai Payment Coverage (collectively PIP!
or Uninsured/Underinsured,Motonst Pratection {UM/LIM; through this Agreement. if Owner is required by faw to pro-
vide PIP andfor UM/UIM. Renter expressly selects such protection in the minimum fimits with the maximum deductible
and expressly waives and rejects PIP analor UNIUIM fimits in axcess of the minimum limits required by law.

10. Personal Property. Owner is not responsible for any-damage 1o, loss or theft of any personal property,
whether the damage or itlﬁeﬁ oceurs during or after termination of the rental regardless of faut or negligence.
Renter acknowledges and agrees that no baliment is or shail be creaied upon Owner, whether actual, con-
structive or otherwise, for any personal property carried in or left in Vahicle or on Owner's premises.

11. Use in Mexico. Vehicle shall not be faken inio Mexico without Owner's prior written consent, Even with
Owner's prior written consént, DVW. PAi and SLP do not apply in Mexico. Renter must maintain or purchase insur-
ance which shall apply in Mexico. as specified and approved by Owner, prior {o taking Vehicle into Mexico.

12. Third Party Proceeds. If a third parly, inciuding, without fimitation, an insurance company, authorizes
payment of any amount dwed by Renter under ihis Agreement. Renter hereby assigns to Owner Renter's
right 1o receive such payment. Only those amounts actually paid by a third party to Owner shall reduce
the amount owed by Renter under this Agreement; provided however. certain third parties may have
agreed to pay Owner a flat fee for this rental in lieu of Owner's "iday” charges or the per diem benefits
under the appticable insurance policy. in such event ihe flat feg might exceed or be less than: the normal
"Iday" charges as calculated under this Agreement; o ineir partv's ner diem benefits. Regardiess of the
amounts paid under such flal fee agreement. third party - nis shall not be applied io: vehicle
upgrades or optional products (bayond these provided oy party}; of, rental days beyond those
specified by the third party. Renter remains responsible rges 6t paid by the thirg parties, such
as charges for vehicle upgrades. ocfional procucts, exira rentat days and all other charges includes
Renter's Spouse who mests the minimem rantal age and haids a valid license.
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