(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY ~ 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . -888- -DOT
e naaghway 708 AUG | éﬁ%gs%%zss) 14-JUL-2008 Reference No.
A::Iam;:igtaraettizn INTERNET :www.nhtsa.dot.gov/hotline 10234288
OWNER INFORMATION (Type or Print) -
Name | Daytime Telephone Number | F-mail Addrace
Address|
City

- Evening Telephone Number
BALDWIN State NY Zip Code

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

YES NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle mgnuf‘a':cturer. m
Signature of Owner

Date___[__[
VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FDEE14N2S FORD E-150 - 1994

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
/ f‘ 5”{ No: Cylinders

Original Owner Dealer's City State Zip Code &S

HEMPS7£RD NY &
Transmission Type |[] Antilock Brakes| Powertrain ’ Vehicle Component Code
- 030000 SERVICE BRAKES, HYDRAULIC
ZCruise Control
Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

01-JUL-2008 50000 25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)

[ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s). Failure(s), Crash(es). and.injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ ves [XIno [ [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1994 FORD E-150 ECONOLINE. THE CONTACT STATED THAT THE ABS LIGHT WAS FLASHING AND THE BRAKE FLUID
WAS VERY LOW. IN ADDITION, THE SPEED CONTROL LIGHT BEGAN FLASHING AND FAILED WHILE DRIVING 25 MPH. THE GEAR WOULD NOT
SHIFT OUT OF PARK WHEN THE VEHICLE WAS STARTED, AND THE ODOMETER AND SPEEDOMETER STOPPED WORKING. THE MECHANIC
STATED THAT THE VEHICLE NEED BRAKE FLUID AND THAT THE SPEED CONTROL FAILED DUE TO DEFECTIVE BRAKES. THE DEALER STATED
THAT THEY WOULD CHARGE THE CONTACT $110 FOR OVERAGE DIAGNOSTIC TESTING WHILE REPAIRING THE VEHICLE UNDER RECALL, THE

CONTACT HAS HANDICAPPED TRIPLETS AND THE BRAKES AND SPEED CONTROL ARE A SAFETY ISSUE. THE RECALL NUMBER WAS UNKNOWN.
THE CURRENT MILEAGE WAS 52,000 AND FAILURE MILEAGE WAS 50,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) -
ﬁM/q/ ﬁu«:, 7z, ézar s/ '
bie plioed V. sl o pebiile Ylateiy e difuctt
Jfeceel poif far Ve FBE brainmic Loht (Hos ii 000 Bt v Yoo vor)
o Ll O pn bt (rote floni pip Loty oty tesalinei fip e

S wrled Lode & fro foimbusurd) fr )7/ S brkik J1ae beztalfr
28w oagreile Lters (& fliblowrt Aoy, hocke T ovesy Crisiirey sl o
Z#DW) ol P55 o0 ;4# foont Srafes, 7/4;/»‘%44 a7 BBLE Foed
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f £lre bn £ LF horrrs ST HEBLE Ford>

US. Department Leatd ‘ w W%,_. A At T frre
of Transporfation Nd . < g M NO POSTAGE
National Highway £prat ‘% .o Ff 7"’4 b fa ~9"7 NECESSARY
Traffic Safety . v poe. T wst Bl ;,—.._ IF MAILED
Administration A/W’Z Lere WM. J Je IN THE
1200 New Jersey Avenue SE. m v . Z M %2. ﬁv‘/ W - !+ | UNITED STATES
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Washington, DC 20077-9382
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Ford Updates Voluntary Recall Involving Speed Control
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Ford Updates Voluntary Recall Involving Speed Control

Posted February 29th, 2008 by admin_huliq

Ford Explorer Recalls
Check Recall Status of All Ford Vehicles at Official Ford
control deactivation switch and applies to cars Site.
Ford.com
and trucks. Ford Taurus Qfficial Site
Request a brochure or find the Ford Taurus information
you need here.
fordvehicles.comtaurus

The recall information related to Ford's cruise

Cars:
Ford Recall Attorney
Have problems with your Ford? free consultations: 1-800-
856-6405

* Parts for the speed control switch recall will www.Ennist.aw.com

be available for some passenger cars in March, ~ Factory Recalls & TSBs .

Access Detailed Recalls & Technical Service Bulletins
2008. Affected customers will receive a From ALLDATA
www.alidatadiy.com

Vv Ada ty Google

to have the recall completed. However, Ford urges owners of recalled vehicles to bring their

postcard from recail headquarters instructing
them to make an appointment with their dealer

vehicle to their dealer as soon as possible to have the speed controf switch disconnected to
eliminate the risk of fire.

Trucks:

* Parts for the speed control switch recall will be available for trucks in June, 2008. Affected
customers will receive a postcard from recall headquarters instructing them to make an
appointment with their dealer to have the recail completed. However, Ford urges owners of
recalled vehicles to bring their vehicle to their dealer as soon as possible to have the speed
control switch disconnected to eliminate the risk of fire.

Ford is conducting a voluntary safety recall involving speed control deactivation switch systems in
9.6 miliion vehicles.

* The service action involves the installation of a fused wiring harness into the speed control
electrical circuit, or the replacement of the deactivation switch if it is found to be leaking. This is a
quick repair, and will be performed on vehicles built between 1992 and 2004.

* Ford dealers will provide this service to all affected vehicles at no charge to the customers.
Owners of all affected vehicles will be notified by mail.

Questions and Answers;

Q. Is this a safety recall?
A. Yes, this is a Ford-initiated voluntary safety recall.

Q. Which vehicles are involved in this recall?
A. This recall includes the following vehicles*:

Trucks:
1997-2002 Expedition

Page 1 of 6
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Login or Join Hulig today!
Login or Register and submit your news!

Got News?

Publish Your Stories On HULIQ
Find story leads
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e Miss Venezuela Diana Mendoza Crowned Miss
Universe 2008 784

Home Run Derby Preview 319

e G-park, an iPhone 3G software app, helps
forgetful to locate where the car is parked 238

Fannie Plan a "Disaster" 187

Iran discovers new oil field to hold 1 billion
barrels of crude 185

® Diet and nutrient intake of Indigenous
Australians poor 183

s Crazy Japanese gadget: Shouting vase lets city
dwellers shout out their loudest frustrations 150

more

o New Yorker Magazine Obama Cover Not
Good 8

e Fannie and Freddie Bailout, SEC Crack Down
on Rumors 7

e Payola And Doctors 7

Miss Venezuela Diana Mendoza Crowned Miss
Universe 2008 7

e The best DVD Video to iPhone Converter
comes to iPhone 3G now 4

e China can't fully fix air quality problem for
Olympics 3

o Crazy Japanese gadget: Shouting vase lets city
dwellers shout out their loudest frustrations 3

more
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1998-2002 Navigator

2002-2003 Blackwood

1993-1996 Bronco

2000-2003 Excursion (built prior to 11/4/02)

1992-2003 Econoline E-150/250/350

1996-2003 Econoline E450

2002-2003 Econoline E550

1998-2002 Ranger

1998-2001 Explorer/Mountaineer

2001-2002 Explorer Sport (2 door) & Sport Trac

2003-2004 F-150 Lightning

1993-2003 F-Series (Under 8500 Ib. GVW)

1993-2003 F-Series (over 8500 Ib. GVW) - all plants except Cuautitian
1994-2003 F-Series (over 8500 Ib. GVW) - Cuautitian built only prior to 1/7/03
1995-2002 F-53 Motorhome

Cars:

1992-1998 Town Car

1992-1998 Crown Victoria

1992-1998 Grand Marquis

1993-1998 Mark VIIL

1993-1995 Taurus SHO (automatic transmission)

1994 Capri

*equipped with speed control. Diesel engine equipped vehicles are excluded from recall

Q. What is the reason for the recall?

A. Ford is voluntarily recalling a number of vehicles equipped with speed control to repair the
system in order to address the possibitity of a fire. Our investigation has found that if brake fluid
leaks through the speed control deactivation switch into the speed control system electrical
components, those components may corrode. Together with other conditions, this could lead to
overheating, and possibly, a fire at the switch. This condition may occur either when the vehicle is
parked or when it is being operated, even if the speed control is not in use. While a very small
number of vehicles will be affected by this conditien, Ford is voluntarily taking action to address
this risk.

Q. What will the dealer do to my vehicle?
A. For affected trucks, at no charge to the owner, Ford will install a fused jumper harness between
the speed control deactivation switch and the speed control mechanism. This jumper harness acts
as a circuit breaker, eliminating the electrical current at the switch if the switch becomes shorted.
For the newly added population of affected cars, at no charge to the owner, dealers will perform
an interim repair to disable the Speed Control System until the time when the part necessary to
complete the repair becomes available.

\

Q. When will parts be available for vehicles involved in the recall?
A.

Cars:

* Parts for the speed control switch recall will be available for some passenger cars in March,

http://www.huliq.com/521 05/ford-updates-voluntary-recall-involving-speed-control 7/14/2008
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.

2008. Affected customers will receive a postcard from recall headquarters instructing them to
make an appointment with their dealer to have the recall completed. However, Ford urges owners
of recalled vehicles to bring their vehicle to their dealer as soon as possible to have the speed
control switch disconnected to efiminate the risk of fire.

Trucks:

* Parts for the speed control switch recall will be available for trucks in June, 2008. Affected
customers will receive a postcard from recall headquarters instructing them to make an
appointment with their dealer to have the recall completed. However, Ford urges owners of
recalled vehicles to bring their vehicle to their dealer as soon as possible to have the speed
control switch disconnected to eliminate the risk of fire.

Q. So customers will not be able to use their Speed Control System until the modification is
performed?

A. Correct. Although some customer may regard the inability to use their Speed Control System
as an inconvenience, we believe this action is in the best interest of our customers' safety.

Q. Can customers avoid overheating the switch by not using the Speed Control System
A. No. Because the electrical circuit to the Speed Control Deactivation Switch is always energized,

not using the Speed Control System will not reduce the potential for overheating the switch.

Q. My vehicle is part of the recall, but I can't get it in right away. What should I do untit I can get
it into the deaier.

A. The potential for fire is small. However, owners who are concerned should park their vehicle
outside until the repair is completed. Ultimately, the best action for customers is to have their
dealer perform the repair as soon as possible.

Q. Why didn't you include these vehicles in last year's recall?

A. Investigation of underhood fires is complex because fires can occur for a variety of reasons,
including improper vehicle modification (such as aftermarket accessories), arson, prior accident
damage, lack of maintenance, or a faulty repair. Often, evidence as to the cause and origin of the
fire is lost as a result of damage from the fire, or efforts to extinguish it. Because the number of
fires reported in this latest vehicle population is low, it took continued investigation and analyses
to identify the various factors that would increase the susceptibility for a switch leak and a
potential fire in this latest population of vehicles.

Q. My vehicle and model year is listed in the recall, but it has a diesel engine. Why isn't it included
in this recall?
A. Vehicles equipped with diesel engines have different system conditions.

Q. My vehicle and model year is listed in the recall, but it has a branded or salvaged title. Can I
get the recall performed?
A. Affected title branded and salvaged vehicles are eligible for this recail.

http://www.hulig.com/521 05/ford-updates-voluntary-recall-involving-speed-control 7/14/2008




Q. How can you be sure that vehicles outside of the recall won't or don't have the same concern? .
A. Ford has thoroughly investigated the potential for switch-related fires in other models and N
model years in cooperation with the National Highway Traffic Safety Administration. The other

vehicles are not affected by the same factors that are found in the recall population.

Q. My vehicle is not a part of this recall, but it has the same switch. Is it safe to park my car in
the garage?
A. Yes.

Q. Are there any early warning signs or symptoms I would notice that would indicate a problem?

A} If the switch malfunctions, a customer may- notice vehicle symptoms such as; the speed control- . BT
may become inoperable, thevehicle: mammk the rear brake famps may not

work, h:alleaﬂwd-mermme Switch, the battery may drain or go &ead the

may flash or a fuse in the system may open.

el . s . “ e e wa e RN - g

Q. Can a customer disconnect the Speed Control Déactiv'ation Siitch con}ié&bf?"
A. No. To ensure that the correct connector is disconnected, a dealership technician should ‘
perform this service. i

Q. Is the Speed Control Deactivatiofi Switch located on the steering wheel? R PRy
A.-No: The Speed- Control Deactivation Switch is typically mounted to-the brake master cyllnder o -
under the hood on some of the earlier buxlt vehlcles, the Speed Control Deactlvatlon Swntch was IR

reimbursed for damages? )
A. Customers should work with their insurance company to address thesk concefris. .

Source: Ford Inc

v d
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Ford: 08' Dealer Prices
Discounted Ford Prices in Your Zip Code - Fast & Free!
www.WhyPaySticker.com/2008/Ford

2008 Ford Official Site
Visit the Official Ford Site Now for the Latest Company Info.
fordvehicles.com

13 Ford Buying Secrets
Save 35% off your monthly payment by using 13 Ford Buying secrets.
www.ford.carbuyingdiscounts.com

Buy Cars Below Invoice
All New 2007-2008 Cars On Sale Now Free MSRP and Actual Quotes - Fast!

www.invoicedealers.com

Similar News Stories

¢ Ford Cruise Control Alter Over Mustan and Lincoln Recalls

e Testing Safety Vehicles, Driving Safety Support Systemns on Public Roadways
o [nsurance institute for Highway Safety Says Nissan Murano Safest

e Ford, lincoln, mercury to feature HD radio technology in 2009

e Virtual Reality Cave improves Ford Product Development Process

Obama, McCain Campaigns Fannie and Freddie Bailout, SEC
Agree New Yorker Satire is Crack Down on Rumors
e QN ‘Offensive’
ek
Add your comment Add your comment
Your comments...

Vehicles overseas

Submitted by Anonymous (not verified) on Mon, 2008-03-10 13:46.

I'm active duty military stationed in Germany. Will the local German Ford dealer be equipped to
perform this fix?

reply

Post new comment

Your name:
JAnonymous

E-mail:

The content of this field is kept private and will not be shown publicly.

Subject:

Comment: *

http://www.huliq.com/52105/ford-updates-voluntary-recall-involving-speed-control
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» Lines and paragraphs break automatically.
» Allowed HTML fags: <p> <br> <a> <em> <ul> <ol> <li> <strong> <blockquote>

More information about formatting options

Math Question: *

2+7=: ‘
Solve this simple math problem and enter the result. E.g. for 1+3, enter 4.

[ Preview comment | [ Post comment |
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Ford Customer Service Division P. O. Box 6248
Dearborn, Ml 48126

August 1, 2008

Baldwin, NY

{
Vehicle ID # 1FDEE14N2§

Case‘

Deat

We have reviewed all of the necessary information in order to respond to your inquiry.
Although the joint efforts of your dealer and our representative have not met your expectations,
we feel that every consideration has been given to the matter and the decision reached was

correct. Therefore, we are unable to further review this concern.

If you have concerns other than those we have already reviewed, please contact the service
manager at your dealership.

Thank you for contacting Ford Motor Company.
Sincerely,

Wity il

Dorothy Williams
Ford Motor Company
Customer Relationship Center

porerg oy,

uss




VIN: TFDEE14N2S RO NUMBEF{ TAG NO.: PAYMENT: CHECK

95 v FORD E150
01JAN2006 '
ENG:5.0_Liter EFI R
A CUSTOMER STATES THE MILEAGE INDICATOR WENT OUT
_ 1 FORD QUAILITY CERTIFIED TECHNICIAN REPAIRED
. ' THIS LINE CONCERN
1827 CPF 0.00 ' 0.00 0.00
. | PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

,,,52000 VERIFY CUSTOMER CONCERN AND PREFORM ELECTRICAL DIAG FQOUND
,,,FUSE BURN OUT REPLACE FUSE BURN AGAIN VEHICLE HAVE A ELECTRICAL SHORT
,, ,CAUSING FUSE TO BURN OUT ,CHECK AND REPAIR SHORT AND REPLACE FUSE
; » 1 RECHECK OK

khkkkhkkkkhkhhkhhhdhhrhhhhhhrhrhhdkhkdhhrkkrdhddhhkdkhkrhr
B CUSTOMER STATES SPEEDO INOP
1 FORD QUAILITY CERTIE

-~ w w .

SERVICE
& PARTS

CENTER 1827 . 0.00 0.00
PARTS: 0.00 ' : W INE B: 0.00
® FACTORY CERTIFIED ,++:,52000 SEE LI
TECHNICIANS * % %k *
C CUSTOMER STATES TO ADD
FLUID
L LOCAL SHUTTLE 1 FORD QUAILITY
SERVICE AVAILABLE THIS LINE CON
1827 CPF 1.1 = = 121.00 121.00
® NO CHARGE LOANER | PARTS: 0.00 LABOR: 121 00 TOTAL LINE C: 121.00

VEHICLE AVAILABLE ,,,,52000 VERIFY CUSTOMER CONCERN BUT COULD NOT TEST ABS SYSTEM BECAUSE

.., ,WE DONT HAVE THE CABLE FOR THAN VAN
Ihkhkdhkhkhhdkhhhdkhhhhhkhhkhkkhkrhdhbhhkhhkkkhdrrhrkhhrdhkhkrr

Monday - Frida
y - rricay D CUSTOMER STATES CAR WILL ONLY START IN NEUTRAL

7:00am - 6:00pm 1 FORD QUAILITY CERTIFIED TECHNICIAN REPAIRED
Saturday THIS LINE CONCERN _
7:00am - 5:00pm 1827 CPF 0.00 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

1:.151':1! I ADMAD ARAALIRIT

LABOR AND PARTS WARRANTED FOR 12 MONTHS O .

‘ . r e |
3560 Oceanside Road | M X Mé é* Lo 2

Entrance on Hargale Ro DISCLAIMER OF WARRANTIES cl ‘
a 0 argale ad ANY WARRANTIES ON THE PRODUCT SOLD HEREBY ARE THOSE ,{ — ATBLE Feor D

Oceanside, NY 11572 MADE BY THE MANUFACTURER. THE SELLER HEREBY EXPRESSLY 3 7 / f 5 é |

DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR iMPLIED,{— / I

SERVICE SALES PARTS INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR|¥X ‘

FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES | — :

516-766-0145 516-766-0700 516-764-5742 | NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY :

LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS. | F( |

| T ] /i | RELTTRNNIRARORS.

Customer Copy INVOICE | PAGE 1 THANK YOU!




PAYMENT: CHECK

WN:1FDEE14N2#

RO NUMBER‘ TAG NO.:
AGE I/ MA D MODE

95 FORD E150

ENG:5.0_Liter_EFI

SERVICE
& PARTS
CENTER

FACTORY CERTIFIED
TECHNICIANS

LOCAL SHUTTLE
SERVICE AVAILABLE

NO CHARGE LOANER
VEHICLE AVAILABLE

Monday - Friday
7:00am - 6:00pm
Saturday
7:00am - 5:00pm

,,s,52000 SEE LINE A SAME CONCERN
kkdkkkkhkkhkhhhhhhkkrkkhdhkrrkhkkhhhkhrdhhkkhhhkhkhkkhhks
E PERFORM 99 MULTI-POINT INSPECTION,INCLUDING BRAKES, TIRES, BATTERY,ALL
FLUIDS AND FILTERS
99P PERFORM 99 MULTI-POINT INSPECTION, INCLUDING
BRAKES, TIRES, BATTERY,ALL FLUIDS AND FILTERS

1827 CPF 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
,+,,52000 VEHICLE NEED FRONT BRAKES AND FRONT ROTOR REAR BRAKES REAR
,,,,DRUMS STEERING BOX LEAKING TRANS FLUSH OIL CHANGE /ENGINE FLUSH BRAKE
.+ ,FLUID FLUSH CUSTOMER DECL ‘
X e ke e ok e e ke e ok e e kkkkdkhokk
F CUSTOMER IS AWARE THA ~ NOT RELATED
TO RECALL,TH AS RELATED
TO THE RE
1 FORD QUAIL
0.00 0.00
PARTS: NE F: 0.00
s 152000 '
Tk kokode ke ke

*kkkkkhkkk
: COMPLETE SATISFACTION. IF WE

NICK SAVINO AT 516 766-0145 EXT 359 OR
E-MAIL ME AT nickeableford.com SO THAT WE MAY
EARN YOUR COMPLETE SATISFACTION!

SERVICE
516-766-0145

3560 Oceanside Road
Entrance on Hargale Road
Oceanside, NY 11572

SALES
516-766-0700

PARTS
516-764-6742

LABOR AMOUNT
{ PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
{ misc. cHARGES
{ TOTAL CHARGES
| ADJUSTMENTS

121.00
0.00

LABOR AND PARTS WARRANTED FOR 12 MONTHS OR 12,000 MILES WHICHEVER OCCURS FIRST.

M

BERXA00 RN

DISCLAIMER OF WARRANTIES COMMITMENT #
ANY WARRANTIES ON THE PRODUCT SOLD HEREBY ARE THOSE
MADE BY THE MANUFACTURER. THE SELLER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR} X
FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS.

FORD REP. SIGNATURE

Customer Copy

INVOICE

PAGE 2 THANK YOUH
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£
PART NO. AND DESCRIPTION

T Bk B it B

CHRIS’ SERVICE CENTER, INC.
NY State Lic. #R-130-1314
1001 Atlantic Ave.
BALDWIN, NEW YORK 11510
516-623-8795
24 Hour Road Service

0490

CITY, STATE, ZIP

Gt 4/ +

Gy fi
Gty JAemE. -

;Z l/f// /V}))ﬁ) / '// Z/(J?;- NAME CUSTOMER S ORDER NO. DATE 1
ﬂ' ., ADDRESS ‘ - 0R7/RITI’EN BY Pﬂomns{o
/ LT ~ AN

,ﬂ ﬂ HOME PHONE BW sz‘ 0 EXT. oo% (
/’ &' Wh YEAR, MAKE AND MO% / ( / 7 Z Li ODOMETER OUT
.Y/ L7 & /e - Hty 0 [u
4 ] 7 SERIAL NUMBER MOTQRNUMBER
W ) , ]
w WW )7 A7 DESCRIPTION OF WORK AMOUNT
4 7 I:] LUBE [} CHANGE OlL [To FILTE? / [ TUNE-UP [ TRANS. T oIFr.
f%/ MW /) / 7.8
‘/// 4.
‘ ! WA -, V74
o fpecey %"”‘ /‘7 al Jar Hohw): g7t
Lofo Mg brrehe il so pf. Y, | /7
| 7 ///Mz«f ,%m /M/d// (ot Y ot V4%
| m e toneet Syt /)
(MAY BE CONTINUED ON OTHER SIDE} TOTAL PARTS / LITERS/GALS. OF GAS @ ‘ TOTAL LABOR /
OR LITERS/QTS. OF OIL @ TOTAL PARTS ﬂ//}
(4
kg/LBS. OFGREASE@ | \ ,\ ‘ K R \) D X é% ACCESSORIES Jﬂl?(
7 J LR P 7
AR JO RN ) el
” \ L\ ‘\ // SUBLET REPAIRS
v ) . ) P4
, 4 | emautaizshoshov sl workto o doe lrg it b EPA/WASTE DIPOSAL 0
i) I ) N | st e o e
W A thep amount of repairs thereto. Itis algo understood that you will not //ﬁ d
M be held responsible for loss or damage to cars or articles left in cars
in case of fire, theft or any other cause beyond your control. TAX é/
jy SAVE OLD PARTS? [Jves [Jwo TOTAL / 4 ’
TOTAL ACCESSORIES / 4
SIGNATURE THANK YOd M/qj






