P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Veél) le %f_go #ﬁfects
. " 1-888 S
National Highway Zﬁ}% 28 14-JUL-2008 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10234229
OWNER INFORMATION (Type or Print) - -
Name | Daytime Telephone Number | E-mail Address
[
Address|
" - Evening Telephone Number
City SUGARLAND : State . |Z|p Code
Do you authorize NHTSA { 2r of your vehicle?
In the absence of an auth - address to the vehicle mam.rfggurer. IX] No
i S— — Y S R
Signature of Owner Date
/}'L VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
lGN551328N1 { CHEVROLET BLAZER 1992
Dalg Purchased Dealer's Name ang Telephone Néf‘b r Engine: Fuel Type:
/ﬁ LE r No: Cylinders
0rigina@9ﬂner Dealer Clty _'L State Zip Code
ol Tx 172083
Transmission Type M\tilock Bra kesl Powertrain Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULIC
[ cruise Control
) Multiple Failure:
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) § Failure Mileage | Failure Speed |
10-APR-1998 91721 0
: ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036)

3 Original Equipment
1 Prior Repair

Failure Location:

Child Seat Component Code:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: l Model No./Name:
Seat Type: Installation System:
Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s) Failure(s), Crashies) and ipits fies).)
Crash Fire ‘Number of Persons Iniured [ Number of Deaths Reported to Police
Yes No [ [ves IXI No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

i.e, parts repaired or replaced (and if old part is available).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;

WAS 91,721.

TL¥THE CONTACT OWNS A 1992 CHEVROLET BLAZER. THE BRAKE LIGHTS ILLUMINATED AND THE VEHICLE WAS TAKEN TO A MECHANIC. ON
TWO OCCASIONS, THE DIAGNOSIS WAS THAT THE BRAKE MODULES NEEDED TO BE REPLACED AT THE COST OF $1,000 EACH TIME. THE
VEHICLE HAS BEEN TO THE MECHANIC AT LEAST TEN TIMES FOR THE ABS. THE CONTACT HAS NEVER RECEIVED A RECALL NOTICE FOR NHTSA
CAMPAIGN ID NUMBER 99V193000 (SERVICE BRAKES, HYDRAULIC:ANTILOCK). THE CURRENT MILEAGE WAS 214,856 AND FAILURE MILEAGE

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONA| SHEFTS IF NECESSARY

should take appropriate action to correct a safety defect. If the NHTSA pr
or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

ds with administrative enforcement or litigation against a manufacturer, your response,
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MLEAGE L ”Azfg;iwﬁﬁ y Al e

L § D
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P

:RGTAND UNDER TEXAS PROPERTY CODE SECTION 70008, . = CU$’YOMER
RED VEHICLES MAY BE REPOSSESSED FOR RETURNED CHECKS.

ORK PERFORMED ~ PARTS-LABOR

, @(REFACE) RF LF RR.LR|

) ool 1 ROTORS (NEW) RF LF RR LR
< N - FCAUPERS (N) (RB) RF LF AR LA
oL . | CALIPER PISTONS RF LF RR LR
N N - DISGHARDWARE ~ FT RR

K .- |'BRAKESHOES - RF LF RR LR
s . DRUMS (REFACE) RF LF RR LR
R - " | DRUMS(NEW) © RF LF RR LR

N A | WHLGYLS (N) (RB) RFLF RR LR|
R ~|SPRINGS . FT RR
it  PMASTER.CYLINDER
| BLEED; FLUSH, & FILL HYD 8YS,
3 | PWR, BOOSTER " (NEW) (REBUILT)

T NGN REGYCLABLE PARTS
" | GREASESEAL . AF LF AR LA|
_| BEARING PACK___RF LF RR LR

T Twsc

7 ﬁ@ é%ﬁ,ﬁﬁ

b
aﬁmms " RR LR
fHOSES ~ RFLF PR LR

: SHOCKS
e L/ | OV-BOOT JOINT RFI RFOLFI LFO pus—
7 N LT eeamose /0 RESEAL

" I SALES TAX

b oL A/l .
Nos M IFLTER AR ol

| BIGNATURE BELOW, CUSTOMER ACKNOWILEDGES READING AND UNDERSTANDING ALL TERMS AND CONDITIONS QF THIS
MENT, INCLUDING BUT NOT LIMITED TO, THE LIMITED WARRANTY AND LIMITATION OF REMEDIES TERMS AND CONDITIONS
APPEAR ON THE REVERSE SIDE OF THE CUSTOMER'S COPY OF THIS AGREEMENT AN ?.T' 5}% CONTRACT, NEW
LININGS ARE COVERED BY OUR LIAITED WARRANTY DN A PRO BASIS FOR THE FIRST _, o b MILES FOLLOWING
LATION, PLEASE REMIT TO FEVETO GOMPANIES, INC. 10107 MoALLISTER-FRNY, SAN ANTO) 10, TX, 78216,

o
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IGYAND UNDER TEXAS PROPERTY CODE SEG‘HON'MDM. CUSTOMER {,
ED VEHICLES MAY BE REPCSSESSED FOR RETURNED CHECKS, BIGNATURE (/>

» ,‘ o 0 ‘ », E2) » ’ w», ’ DAL
RF LF AR LR
LF RBLR| =
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SALE sALE ORDER

——————————————=—7=— ARC Auto Repair Center, Inc.

e OO 8110 BELLE PARKDR.
HOUSTON, TEXAS 77072 :
PHONE: 498-2726 .

o

Engine
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¢ Lube Oil
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Change
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Suspension
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b
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Rotate
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Tires
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a
0
a
a
Q
]
O
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a
Q
a
0
Q
O
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TOTAL

s A «}F
: OUTSIDE ' RE
Outside Repoirs- CHARGE wiTH

Y AUYHORIZE THE ASOVE REPAIN WORHK TO BE DONE ALONG
FESSARY MWATERIALE YOU AND YOUR EMPLOYILS MAY TOTAL LABOR
€ ABOVE VEHICLE FOR PURNOSES OF TIBTING. INSPECTION
ERY AT MY RISHK. AN EXPRESS MLCHAMNIC & LIKN 18 AG.
¥E YEMICLE TO BRCUAK THE AMOUNT OF RL. TOTAL PARTS
HERETO, YOU WILL NOY 88 HELD AKSFONSISLE FoR LOSS
QT 1O VERICLE GR ARTICLES LEFY IN JEMICLE N CANL OF

1 T ANYF OTWLR  QAUSE SEYONE ' YOUR

OUTSIDE WORK

! ’ : BTATE TAX
GAL GASOLINE L]
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T.= - ARC Auto Repair Center, Inc.

WAN,] PARYT RO, ORACKIFTION ORDER

8110 BELLE PARK DR.
HOUSTON, TEXAS 77072
PHONE: 498-2726 ]

Tune up

i Engins
! I % § Duagnosis

Lube Ol
Filter

Pack Wht
Bearngs

TIME RACRIVID
AW, | eM it ;

TIME FAOMISED CUBTOMER'S ORDER

Brakes

A | rm
HM, PHONE # WK PHONE # ."
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’ : Service
| M Trans,

Change
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Suspension
Repalr

| J
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)
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Rotate
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Cooting Sys.
Flush
Exhaust
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06 WORK , »
NUMBER || DESGRIPTION: LABOR CHARGE

Electrical
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inspection
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TOTAL

OUTS|DEﬁ’ ) HEREBY AUTHONIZE THR ABOVE REPAIR WORK TO SE DONE ALONG
CHARGE WiTK NECEGEARY MATERIALS. YOU AND YOUR LUPLOYEES MAY TOTAL LABOR
m::f GPEAATE ABOVE VEMICLE FOR PURPOSES OF YCBTING INSFECTION
OGN DELIVERY AT MY RISK. AN EXPRESS MECHANIC'S LikN |8 ac. ‘o
WNOWLEDGED ON ABOVE YEMICLE TO BECUNE THE AMOUNT OF RE. TOTAL PARTS 5
FAinS. THERETO. YOU WILL NOY B NELD RESPONSIOLE FOR LOSS -

ON DAMAGE YO VEHICLL ON ARTICLES LEFY "'Q/:NC’“CLyiN CASL OF

Outside Repoirs

: FINE  THEFT. AC woiim
: CONTROL.
AUTHONIZED BY
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TERME . CASH W ____ . E
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TOTAL TUTAL GAS TOTAL AMOUNT :
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-ORICRIPTION

UNIT
SALE

41

JOo8
ORDER

Tune up

Engine
Diagnosis

Lube OH
Filter

Fack Whi
Beanngs

NAME ;

Brakes

ARC Auto Repair Center, Inc.

8110 BELLE PARK DR.

HOUSTON, TEXAS 77072
PHONE: 281-498-2726

- viMK AECHIVED

Al 1w 5,

ADDRISS

Service
Trans

&

TIME PROMIBED CUSTOMER 'S ORDEA

aw | e
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Change
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Flush '
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SIS AR

Cutside Repairs

MNECESSARY MATEMIALE YOU AND YOUR EMPLOYRLS MAY

‘ATE ABOVE VEHICLE FOR PURPOSES OF TLBTING INSPECTION
W OELIVEAY AT MY RIBX AN EXPRESE MEGCHANIC & LIEN I8 AC.
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CONTROL
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TOTAL LABOR

TQTAL PARTS

TERAMS . CASH UNLESS OTHER ARRANGEMENTS ARE MADE
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P
o e A gy
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SALE BALE ORDER
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ARC Auto Repair Center, Inc.

8110 BELLE PARK DR.

HOUSTON, TEXAS 77072
PHONE: 281-498-2726 J
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Engine
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Filter
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Tires
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) T
L8Y AUTHORIZE THE ABOVE REPAIR WORK 10 BE DONE FONG
NECEBBARY MATLAIALS YOU AND ¥OUR EMPLOYLES  MAY
ATE ABCYE YEMICLE FOR FURBOSES OF TESTING INSPLCTION
ELIVERY AT MY RIDK. AN EXBRESS MECHANIC & LIEN % kS,
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Tune up

[
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Lube Ot
Filter

Pack whi
Bearings

Brakes

o
o
o
O

Service
Trains.

Change
Trans. O}f

Susbension
Repan

Angn
Wheels

Rotate

8110 BELLE PARK DR
HOUSTON, TEXAS 77072
PHONE: 281-498-272¢

v Muo repair Center, Inc.
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Engine
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"Brakes

8110 BELLE PARK DR,
HOUSTON, TEXAS 77072
PHONE: 281-498-2726

L] '.'-..-Vl, LA A &} P

an. | pou

Nx«- #y

Service
Ttans,

TImE PROMISED
am [ e In

Change
Trans. Oif

HM PHONE # WK, FHUNE #

i

IDTQH NO

NUMeIR |

LICENDE NUERER

Aign
Wheeis

., IPERDOMETER
gy s o

o s,

Hotate
Wheels

Batance
Tiras

AC
Service

WORK
DESCRIPTION:

" LABOR CHARG

Conling Sys.
Flunh

I

D
0
O
a)
O
O
D
repar
o
o
0
o
!
e
D
0

13 F 7 stare
insnemon
e
oo™
P
TOTAL 4
f -
T OUTSIDE | HEREBY AUTHOMIZE TME ABOVE RLPAIN WORK YO 8T DONE ALONG H
Qutside Repairs CHARGE WITH. NECESHARY WATEMIALS . YOU AND YOUR EMPLOYEES WAY TOYAL LABOR H
OMERATE ABOVE VEHICLE FOR PURPOSES OF TESTING. INSPECTION
OR DELIVERY AT MY W% AN EXPACSS MECMANIC § LIEN 15 AC. M
YEM{CLE TO _SECUME THE AMDUNT OF RE. TOTAL PARTS -
L HOT 8K HELD AESFONSISLE POR LOSHE
TO VEHICLE OR FARYICLES LEFY, IN VEKISER (N CABL OF : )
A £
L
aurdonizrn ny
: - OUTSIDE WORK
TERMS . CASH ) i .
' STATE TAX
, FGAL GASDULINE 4
TOT it
AL TUTAL GAS TOTAL AMOUNT




ARC Auto Repair Center, Inc
DRECHIPTION ORDER u . p r, [ ]
Tune up D 81 10 BELLE PARK DR.
Engine 0 HOUSTON, TEXAS 77072
[»]
e PHONE: 281-498-2726 J
Lube Ol D
Filter
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Bearings anm ] rw P
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