C
Richland, Washington-

June 26, 2008

Mr. Patrick N. McConnell

Director of Engineering, Product Safety and Standards
Dometic Corporation

PO Box 490

Elkhart, IN 46515

RE: Recall 06E-076
Dear Mr. McConnell:

My husband and I still own a beautiful 1998 Alpine Coach purchased new from Western
Recreational Vehicle, in June 1998. It came equipped with a Dometic Refrigerator NDR1062R that
is included in your recall. In early June 2005, we were parked at a campground outside of Kilgore
TX when the refrigerator quit cooling. The nearest help was in Amarillo TX, where the unit was
examined and found to have the yellow residue and leakage described in the recall report.

We were advised to replace the unit, but the only two replacement refrigerators we could find in
stock that were the right size for our RV were in Denver and Las Vegas. Denver won out because
they could also install the new unit in a reasonable amount of time, while Las Vegas could not. In
the meantime, we survived with a new ice chest and a lot of dry ice. The new refrigerator was
installed at Camping World, 4100 Youngfield, Wheat Ridge, CO, on June 14, 2005, and has worked
perfectly since.

I have previously submitted all the documents to support our claim for reimbursement for the faulty
refrigerator, but without this cover letter. I have never received any reply, however I know how that
even getting the claim form from your company took almost a year. My concern is you placed an
arbitrary date of August 28, 2005, as the earliest date that the pre-recall repair must have occurred.
The experience we had with our refrigerator certainly is a classic example of the problems you
outlined, and if you are excluding it because it failed in June, 2005, I would like to know why.

I hope our application for reimbursement is still under review and I look forward to your reply.

/CC: Mr. Daniel C. Smith, Associate Administrator for Enforcement, National Highway Traffic

Safety Administration, WDC
Attachments




Mr. Daniel C. Smith
Associate Administrator for Enforcement .
National Highway Traffic Safety Administration
400 Seventh Street, SW

Washington, DC 20590

Re:  Defect Information Report; Vehicles Equipped with
Certain Refrigerators Manufactured by Dometic Corporation

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Highway Traffic
and Motor Vehicle Safety Act.

Dometic Corporation has decided that a defect which related to motor vehicle safety exists on
some of the refrigerators that it manufactured between April 1997 and May 2003 for installation
in recreational vehicles.

Western RV has been advised by Dometic Corporation that certain Dometic refrigerators
installed as original equipment in some of Western RV recreational vehicles may contain a
defect that relates to motor vehicle safety because they may experience a leak of pressurized
coolant solution which can result in a vehicle fire under certain specific circumstances. On the
basis of that Dometic determination, Western RV has decided that there may be a potential
safety defect in its vehicles equipped with the identified refrigerators, and we are therefore
submitting the enclosed Defect Information Report pursuant to 49 CFR Part 573.

If you have any questions, please do not hesitate to contact the undersigned at 1-888-446-5157

Sincerely,

Western RV

Western Recreational Vehicles, Inc.
2900 Sutherland Drive + Union Gap, WA 98903
PO. Box 9547 « Yakima, WA 98909
1668_2001AS 509.457.4133 « 509.457.8184 fax « www.wrv.com
Manufactures of Alpine Coach, Peak Chassis and Alpenlite Recreational Vehicles © Member RVIA
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@ Dometic SCANNED

101xxxxx through 152xxxxx
201xxxxx through 252xxxxx

RE: Dometic Refrigerator Recall

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Highway Traffic and Motor -
Vehicle Safety Act. ‘

Dometic Corporation has decided that a defect which related to motor vehicle safety exists on some of the
refrigerators that it manufactured between April 1997 and May 2003 for installation in recreational
vehicles.

The Problem ' ' '

A fatigue crack can develop in the boiler tube of the identified refrigerators, which can permit the release
of pressurized coolant solution. If this solution i is'exposed to an ignition source under certain specific
circumstances, it can result in a vehicle fire.

Affected Units: ' |
The potentially affected refrigerators have the following model numbers:
NDR1062, RM2652, RM2662, RM2663, RM2852, RM2862, RM3662, RM3663, RM3862, RM3863

The possibly affected units have serial numbers beginning with the following combinations:
713xxxxx through 752xxxxx
801xxxxx through 852xxxxx
901xxxxx through 952xxxxx
001xxxxx through 052xxxxx

301xxxxx through 319xxxxx

If you own one of the above units, it requires immediate service and continuing use could pose a potential
safety hazard.

How Do I Know If My Refrigerator Is Being Recalled? '

1) Find your refrigerator’s model and serial numbers by opening the refrigerator door and looking for
the sticker attached to the side wall of the interior. See the photo instructions included in this
mailing for the exact location of the sticker.

2) Call 1-888-446-5157 or go to www.DometicUSA.com to confirm if your refrigerator is affected by
the recall.

Dometic Corporation * PO Box 490 « Elkhart, IN 46515
Phone 574-294-2511 ¢ Fax 574-293-9686
www.dometicusa.com




DOMETIC CORPORATION REFRIGERATORS

PRE-NOTIFICATION REIMBURSEMENT PROGRAM

Dometic Corporation (Dometic) is recalling certain refrigerators manufactured between
April 1997 and May 2003 for installation in recreational vehicles in order to remedy a defect that can
cause a fire under centain specific circumstances. The manufacturers of vehicles in which the
recalled refrigerators were installed as original equipment are also conducting recalls of those
vehicles to address that defect.

An 6wner of a vehicle equipped with a recalled refrigerator who incurred costs before this recall '

 to remedy this defect is entitled to reimbursement, subject to the limitations and qualifications noted

below. Dometic will reimburse such owner the dollar amount paid for the remedy, including labor at
local rates and associated costs such as taxes and disposal fees.

Time Limitation:
To be covered; the pre-recall repair must have occurred no ea:hex than Augnst 28, 2005.

Exciusimss

Dometic’s program does not include reimbursement:

(a) for costs incurred while our original warranty was in effect and would have provided a free
remedy (without any consumer payment) of the problem involved in the recall, unless an
authorized dealer or representative denied warranty coverage to you or the warranty repair
did not remedy the problem involved in the recall;

{b) for a pre-notification remedy that did not address the defect mvolved in the recall;

(c) for a pre-notification remedy that was not reasonably necessary to correct the defect involved
in the recall;

(d) for insufficient documentation of your claim for pre-notification reimbursement, as described
below. If this is the case, you will be given an opportunity to resubmit the claim with the
complete information.

(e) Incidental or consequential damages to personal property.

Reguired Claim Documentation:

In order to process your claim, you must provide Dometic with the followmg information and
documentation:

(a) your name and mailing address; .

(b) the model and serial number of recalled refrigerator; T ’

{c) the make, model, model year and vehicle identification number of your vehicle;

(d) a copy of the receipt for the pre-notification remedy, which identifies parts involved and
states the total amount paid; and el

(e) if the pre-recall remedy was obtained when it could have been remedied at no charge under
warranty, documentation indicating that an authorized representative either refused or failed
to remedy the recall problem under the warranty program.

Where to file: _
Claims for reimbursement with the required documentation as described in this Program should
be mailed to:

Dometic Warranty Department
2320 Industriat Parkway
Elkhart, IN 46516

If you have any questions about this reimbursement program, please call 1-888-446-5157.




DOMETIC CORPORATION REFRIGERATORS
PRE-NOTIFICATION REIMBURSEMENT FORM

Zip Code

Telephone

VENICLE INFORMATION

1998 Wiy ALAIKE : '.%
Year Make i Model
F
Vehicle ldentification Number
REFRIGERATOR INFORMATION | o S
g 80900144
Model Number of Recalled Unit Serial Number of Recalled Unit

1. Did you obtain the pre-notification remedy when it could have been remedied at no charge -
under warranty, but our representative either refused or failed to remedy the recall problem under
our warranty program?

Yes No:

———e e

If you checked *“Yes” you must provide documentatxon with your submlssxon reﬂectmg such
refusal. : : .

2. You must provide a copy of the receipt for the pre-notification wmedy, identifying the parts
involved and that stating the total amount paid.

3. Any payment made under the Dometic Corporation Pre-notification Refrigerator
Reimbursement Program is not an indication that Dometic Corporation believes that such repairs
were in fact needed, and does not constitute a warranty that such repairs were properly
performed; and Dometic Corporation expressly disclaims any such warranty express or implied.

Please return this completed form with required documentation to:
Dometic Warranty Department

2320 Industrial Parkway
Elkhart, IN 46516

ELDSO! RWP 202876v}
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3905 AUBURN N. 122 5 .
AUBURN, WA 98002 WA 98204 .
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( PLEASE ENTER MY ORDER FOR \

R1ceann ua [N

RES.

\ e ————————————————————

PRICE OF VEHICLE E

Onew Qused Ortrucx Ocar DRv

t MUST PAY THE DEALER UPON DEMAND. I PAYOFF IS LESS THAN
AMOUNT ESTIMATED, THE DIFFERENCE IS

REFUNDED DIRECTLY TO ME. X

WARRANT

, the Seller, nereby expressly disclaim ali warranties, either expressed or implied,
wichuding any implied warranty of ility or titness for a particular purpose,
and we neither assume nor authorize any other person 1o assums for us any liability in
connaction with she Sale of the Vehicle. The Manulacturer's Warranty is not affected by
this disclaimer of Wasranties by the Selling Deate.

AS IS: This vehicle is sold “AS iS" “WITH ALL FAULTS". |, the
Buyer, have inspected the product to my satisfaction and accept the

YEAR WAE WODEL TVPE PDI AT FACTORY
98 WEST
38 TERN REC ALPINE _ [MHA INSTALL LEATHER CHAIR& SEAT B&LT
r_HﬁYAN N SThil SEAT A6 T 0 Codc
SERIAL NO. .
| (An0edco0T Lepole LUNTE

_ 1oxacozzv L | 2

7470 LARK, JOHN R
( USED TRADE-IN
s o rrap SULF STREAH uce
YEM\93 TAB # uooa.34

NO. )
WMDTONO“E F .
AMOUNT OWED $ l :
{ UNDERSTAND IF PAYOFF ON MY VEHICLE TRADE-‘NISMORETHANS-—_—-

ADDITIONAL AMOUNT 1O

1

DOC FEE Trauma Fee

ISELLING PRICE-INCLUDING ALL EQUIPMENT

"TRADE ALLOWANCE

vehicie AS 1S. " The owner of a vehicle may be required to spend up to
$150 for repairs if the vehicle does not meet the vehicle emission
standards. Unless expressiy warranted by the motor vehicie dealer, the
dealer is not warranting that this vehicle wilt pass any emission tesls
required vy federal or state law.”

OF THIS ORDER THE SAME AS iF (T WERE PRINTED ABOVE MY SIGNATURE.

THE BACK HEREOF COMPRISE THE ENTIRE AGREEMENT AFFECTING
THIS ORDER AND NO OTHER AGREEMENY OR UNDERSTANDING OF ANY NATURE
CONCERNING SAME MAS BEEN MADE OR ENTERED MTO. | CERTIFY THAY | AM OF

LEGAL AGE AND THIS ORDER 1S SUBJECT TO CORRECTION OF MATHEMATICAL
ERROR BY OUR OFFICE. J

M
NOTICE: THIS ORDER SHALL NOT BECOME BINDING UNTIL

ACCEPTED BY THE DEALER OR DEALERSHIP MANAGE-
MENT. NO EXCEPTIONS.

m
NOTICE TO BUYER: (1) Do not sign this agreement before you read it or i
it contains any blank spaces to be filied in. (2) You are entitled to a completely
filled-in copy of this agreement. (3) Read all terms and conditions on reverse side
of this order befor® signing. (4) If you default in the performance of your
obligations under this agreement, the vehicle may be repossessed and you may

1ement. (5) ALL FINANCE CONTRACTS SUBJECT TO LENDER APPROVAL.
PPROVAL NOT OBTAINED BUYER MUST RETURN VEHICLE TO DEALER

be subject to suit and liability for the unpaid indebtedness evidenced by thI51

'BALANCE

STATE SALES TAX

ESTIMATED LICENSE & TRANSFER MAY INCLUDE $8.00
ARBITRATION FEE & CLEAN AR ACT FEE IF

TOTAL CASH PRICE

CASH
*  DOWN
| PAYMENT

TRADE ALLOWANCE

'LESS BALANCE ON TRADE

TOTAL DOWN PAYMENT

UNPAID BALANCE OF CASH PRICE

OTHER
CHARGES

I

WNERS CHOICE

| MMEDIATELY UPON DEMAND. D

MOU

ACCEPTED BY

DEALER OR HIS AUTHORIZED MANAGER

FORM 8007 REV. 497




STATE OF WASH!NG’!‘ON

VEHICLE CERTIFICATE OF OWNERSHIP

CERTIFICATE NUMBER

0304349330

DATE OF APPLICATION MODEL YEAR MAKE

07/17/1988 1698 ALPIN o/ SGMMA

VEMICLE DENTIFICATION ER PLEETAEOUP. NUMBER  SCALEWT. MILEAGE
18XFACJI27W1 . 0000001 ACTUAL MILEASE

COMMENTS/ BRANGS . C t PRIOR TITLE STATE PRIOR TITLE NUMBER

136521- 1898 WA

SIGNATURE(S) OF REGISTERED Wﬁ.ﬂt HEREDY RELEASES ALL
INTEREST iN VEHICLE DESCRIBED

SANE AS LEGAL OWNER BELOW

.34

REGISTERED OWNER SIGNATURE DATE OF SMLE

bmzgo omAmqs-om»

.. SALE PRICE -
WAT%LEMW)W qum&

BY.

LEGAL OWNER-SIGNATURE & TMLE DATE RELEASED

AMREO rromr

SECOND LEGAL OWNER-SIGNATURE & TITLE
LEGAL OWNER: When Hen is aonialied, relasae tierest by
wanamit or AQart with preper fee. MQM
mummnmm 10 days wher bon is saNsloc My reasll
Mwhw Mwmﬂu‘vzln
MUS! OFMMNEM

-.a-—_.——_‘-‘-.‘_—_——___—_—_-_—_——....—__ .

™ Seller: Please DETACH HERE STATE OF WASHINGTON - DEPARTMENT OF LICENSING

VEHICLE REPORT OF SALE  owrrerurnnus pokmon

REQUIRED WHENEVER OWNERSHIP CHANGES - INCLUDING DEALER TRADES DOL USE ONLY

WARNING. THIS FORM DOES NOT TRANSFER OWNERSHIP l

PLEASE PRINT OR TYPE - SEE IMPORTANT INSTRUCTIONS BELOW. ,

LGRS WUMBER VEMCLE DENTIRICATION IMASBER (VI WODEL YEAR WAKE SEELAODY CERTIACATE MR
O2BNRRV 1exraciewi ] 1990 ALPIN 3emHA | 0304349330

SFEROR/SELLER: To be released from cwnlcnmmal liability for the
mmmmnmmco LETELY. VISIT THE DOL.
washington vehicle ficense] WEBSITE AT:
0' the vehicle. A service fee m.w._wv[dd

NAME OF PURCHASER/TRANSFEREE

00

COMPLETE ADDRESS OF PURCHASER/TRANSFEREE

P COOE Civy STATE 2% COOE

?’E VEHICLE WAS SOLD ] TODAY'S DATE VEMICLE PURCHASE PNCEl SELLER'STRANSFEROR'S SIGNATURE






