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In the absence of a

Do you authorize NHTSA to provide a copy of this report to the manufacturer o

U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation ToPl?fp%éVghlcle Safety Defects
. . - - DASH-2-DOT
!;_at:g_nasl l'::?thwamg ﬂc-‘ (1'888-327'4236) 08-JUL-2008 Reference No.
raffic Safety -
Administration INTERNET:www.nhtsa.dot.gov/hotline 10233491
OWNER INFORMATION (Type or Print) - -
reme I e e R
- - S Evening Telephone Number
City  \vEST BROOK State ., Zip Cod-

f your vehicle?
ress to the vehicle

d
Signature Of Ownerm
10N

m!m)(fggturer. m NG

17 diait Vehicke Ident#fication Nurrber Located at bottom of windshiakd-on driver's side 1 Mate Madel Model Year
1FA|=p347_1_ ' . FORD FOCUS 2003
O‘Fate Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Ot 2004 PLAZA EolD No: Cylinders i .
Qriginal Qwner Dealer's City, Stat Zip Co%e ' ? 5
R " Bact Lyme or 0653
Transrrission Type

R‘-‘"b '-M‘(ﬁk

%./}wtilock Bra kesl Powertrain
C

ruise Control

2 wheel Drv've-

Vehicle Componant Code
116000 ELECTRICAL SYSTEM:IGNITION

Multiple Failure:

FAILED COMPONENT(S)/ PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed ]qn |T' on SwiTGH
06-JUL-2008 80000 O
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

DOT No. (Exarrple: DOTMALSABCO36)

Tire Model {Name or Number) |

Tire Size (Example P215/65R15)

Tire Compenent Code

[ Original Equipment
[ Prior Repair

Failure Location:

Tire Failure Type
ADDITIONAL ITEMS ?0 BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Cormponent Code: Failed Part:
APPLICABLE INCIDENT INFORMATICN
(Please desaibg in detall the inddent(s) Fail ,
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences; and (3} what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available}.

After my Car wes$ +i

e ement-5 -
T Z‘L’,ue,»%—

Vi B

TL*THE CONTACT OWNS A 2003 FORD FOCUS. AFTER LEAVING THE GROCERY STORE, THE CONTACT PLACED THE KEY INTO THE IGNITION
BUT COULD NOT TURN THE KEY. SHE ATTEMPTED TO WIGGLE THE KEY IN THE IGNITION TO START THE VEHICLE; HOWEVER, THE VEHICLE

FAILED TO START EVEN AFTER SEVERAL ATTEMPTS. THE CONTACT'S FRIEND OWNS A FORD FOCUS AND INSTRUCTED HER TO TAP ON THE
KEY WHILE IT IS IN THE IGNITION. THE CONTACT HEEDED THIS ADVICE AND, AFTER A FEW ATTEMPTS, SHE WAS ABLE TO START THE

VEHICLE, SHE TOOK THE VEHICLE TO THE NEAREST DEALER, WHERE IT IS CURRENTLY BEING REPAIRED. THE FAILURE AND CURRENT

MILEAGES WERE 80,000.
Yep at Sﬁ—‘gém@é Forh) T calter dhe fliza
[Ford \abege anD +heir mecheric  Scip the
wﬁ;m 1ghetion Rep
. o Yol S,

Don 4+

their cusfomerS
. He chapges 2%

(niBie }ufD'

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1874-Public Law 93-579 This Informatlon is requested pursuant to au

amendments. You are under no obligationtor

ATTACH ADDITIONAL SHFFTS IFRECFSSARY

P

d this questi

ire. Your r

thority vested in the National Highway Traffic Safety Act and subsequent

p may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statlstical summary thereof, may be used in support of the agency’s actlon.
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Office of Defects Investigation, NVS-210

US Department of Transportation
1200 New Jersey Ave SE

5
F5
PR INERERRDYRE B Y

etaia sy

P
»\&ﬂﬂ 2ok «%
. . %x?
§z:i:uw : e Sil

i 43s 0 ¥nr 5.
Y S

Narrative

*l‘o e nlsct

e D blUer

ety
8B E R ol A

\[cays

G nan
«M L P

—

vo

35, ~ A;_o:

K fae

Replr,
L.

nistral

i Pbeenn
£iakyy wxx«ﬁgmw
mﬁmku :

t.,»% aevm
Hhendin Fhvﬁ
«C@wm»» 4 PP s@»uv«Xu muzﬁ»\! 883 ¢, z‘em.e 2
Aatiites e G Rl

—_— e B T YL B R S S P
e LS R
. t vuﬁwﬁn R A

Washington, D.C. 20077-9382

Cificial Business
Panalty for Private Use $300

Adm

National Highway
ion
1200 New Jersey Avenus SE.

US. Department
of Transportation
Trafflc Safe




N

ONE FORD DRIVE
OLD SAYBROOK, CT 06475
Phone (860} 388-1293 or Toll Free 800-462-2463
Service Direct {860) 388-3572
Parts Direct {860) 388-2264
www.saybrookford.com

INSPECT FOR VEHICLE IGNITION WONT TURN

R0 VIN DATE IN

%503 |“ForD 1"Focus sE ¢ |™” GREEN ] 944
ok o7 [

MILES [N MILES OUT FIRST USE .

F9879 79879 00/00/00 | “67/08/08

SEE | T 4.8.1-2

80 ) STEVE

INSPECT FOUND TUMBLERS WORN OUT DRILL OUT CYL Labor T68 40 348,00
INDER AND BUILD NEW CYLINDER AND INSTALL AND 584%11582BB (LOCK ASY - STE) 1 148.70
RECHECK ALSQ CUT AND PROGRAM 2 KEYS PATSKEYS {PATS BLANK) 2 54.98
’ Total Labor .......... S et eeree e 348.00
Total Parts ....... e s e e r e e 203.68
(68-4968 CHRIS-) . A Total Repair {(Customer }........v.20000-- 551.68
er” &J/‘u\\ C
@ ~ ( us—@cw\ €
|-G 00 827 H6T 9

. CUSTOMER
Next Service Lube-0il-Filter 348.00
arte 203.68
LIMITED WARRANTY ublet +09

aste Dispos .
We guarantee our service work for 80 days or 4,600 miles, whichever 0 li /Gre a:Z gg

comes first. f our repair or replacement fails in normal service within *
thatperiod, we'll fixitiree of charge, parts and kabor. x dub Total 551.68
1 ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTEDABOVE .00 Tax 33.10
Page 1 of 1 Job 5689 otal (Cash); 584.78

 Labor Rate
11434 customer Copy i

- AUTOSOFT FORMS 1-877-427-4367





