'j DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
|

OWNER INFORMATION (Type or Print)

U.S. Department Vvehicle Owner's Questionnaire Date Received Repository []
of Transportation To 5_&% Vehicle Safety Defects

national HighliyJUL 28 Pt & pepsired 03-JUL-2008 Reference No
Traffic Safety (1-888-327-4236) :
Administration INTERNET:www.nhtsa.dot.gov/hotline 10233132

Name

City DETROIT State MI Zip Code-

Daytime Telephone Number

Evening Telephone Number

E-mail Address

Do you authorize NHT5A to

your vehicle? Ovy
ess to the vehicle manurggturer. & no

in the absence of an authorl
Signature of Owner

17 digit Vehick 1dentification Number Located at bottom of windshield on driver's side

. ’ Model Model Year
1 invast1ao72d ‘ | NISSAN ALTIMA 2002

Date Purchased, [ Dealer's Name and Telephone Nugnber Engine: Fuel Type:
il e JHE-4637 /300 | No: Cylinders M Y
Origin%()yer — |DealersCity &°¢, . W » |ZpCode 4
P ¢ |03y @ cnleadins
Transmission Type D Antilock Brakesl owertrain Vehicle Component Code

160000 STRUCTURE
MControl

Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
23-MAR-2008 86000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example:; DOTMALDABCO36} [ COriginal Equipment

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
S DDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: )

' - APPLICABLE INCIDENT INFCRMATION

{Please descibe In detail the incident(s), Failure(s), Crashfes) andInjuryfes)).
Crash Fire Number of Persons Injured Nurrber of Deaths | Reported to Police
Myes e | [ves [XI No 0 0 N

Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences,

and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

DIAGNOSED AS THE CAUSE OF THE FAILURE. THE SALES DEALER TOCK PICTU
RECENTLY, THE MANUFACTURER STATED THAT THEY COULD NOT BE OF ASSISTANCE AND THAT TH

CORROSION UNDERNEATH THE VEHICLE. THE SALES DEALER INFORMED THE CONTACT THAT SHE W

REPAIR COST. THE CURRENT MILEAGE WAS 89,000 AND FAILURE MILEAGE WAS APPROXIMATELY 86,000.

TL*THE CONTACT O 2002 NISSAN ALTIMA. THE CONTACT NOTICED METAL HANGING FROM THE BOTTOM OF HER VEHICLE. THERE WAS
A HOLE UNDER THE R SIDE, WHICH EXPOSED ROTTEN METAL  THE VEHICLE WAS INSPECTED AND THE FLOORBOARD WAS

RES AND SENT THEM TO THE MANUFACTURER. MOST

E WARRANTY WOULD NOT COVER THE
OULD BE RESPONSIBLE FOR THE $6,000

Include, if available; Police/Fire Department Report, Phatos, and Repair In

voice. ATTACH ADDITIONAY SHEFTS JE NECESSARY

The Privacy Act of 174-Public Law 93-579 This information is requested purs

uant to authority vested in the National Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your respense may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correcta safaty defect, If the NHTSA proceeds with adm

inistrative enforcemant or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action,
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

US Department of Transportation
1200 New Jersey Ave SE

Washington, DC 20077-9382
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My, 2002 Nissan Altima, car has RUSTED OUT FROM THE INSIDE OUT.. per the
manger of the dealership.. of Supeior Nissan of Dearborn, Michigan...

inform me of this, upon taking my car there for repair of the FLOOR BOARD; of the
driver side* of my vehicle..

I had been, in contact with Consumer Affairs of Nissan, since March 2008.
They, had given me the impression..they were going to repair nyy car.

Consumer Affairs, gave me nothing short of the run around, about my vehicle.

I first, had taken it to the dealership, where I purchased it off the Show Room Floor in
November, of 20001.

I was, told my Tammroff, Dealership..that they were not responsible.

I have brought and paid for my car, I really thought I could expect better service, than I
have received. From the dealership and Nissan.

I am, really amazed, at how my vehicle..can be serviced for the last past 6 yrs..and no
Tech. has brought this to my attention, concerning, the Floor Boards of my 2002 Nissan
Altima..

: Safety, for me and my family is of out most importance..and seems not to be an issue to
anyone else!!

Tammorff, dealership in Southfield, Mich. is where I purchased car, and Superior Nissan
is who, has been servicing my car..

-

My, car was suppose to have been inspected, my a Nissan Engineer..I was told...that
never happen..

1, was the person, who found metal.hanging from undneath my car.. which. .has
resulted in a Large hole...from the *Inside out..

A MATERIAL DEFECT OF METAL!! RUSTING (FROM *INSIDE QuUTH!

7708




@

RECOMMENDED SERVICES

OPERATION DESCRIPTION

ReynolMs and Reynolds ERAINTWO14E $CB42941 O (03/05)

QPERATION

STATE FACILITY NUMBER F-132656

Superior Pontiac Buick GMC Truck Inc.

¥ @ omc

PONTIAC BUICK

14505 Michigan Ave.
Dearborn, Michigan 48126
Phone: (313) 846-1122

15101 Michigan Ave,

MO/MI TOTAL OPERATION OPERATION DESCRIPTION

bBA Superior Nissan, Inc.

Dearborn, Michigan 48126
Phone: (313) 846-0040

STATE FACILITY NUMBER F-126251

mom | TOTAL

SERVICE HISTORY

DATE I
05/01/08

02/05/08

11/02/07
08/03/07

REPAIR ORDE
190780

186528

182156
177131

R | MLEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION OPER

01NIZOOLOF *LUBE, OIL & FILTER
47NIZ BODY TRIM
01NIZOOLOF *LUBE, OIL & FILTER
0INIZ MAINTENANCE
01NIZOOLOF *LUBE, QIL & FILTER
01NIZOOLOF *LUBE, OIL & FILTER

ATION DESCRIPTION

SALESPERSON NO.

SERVICE

STATE REG# F-126251

X

ORIGINAL CUSTOMER ESTIMATE:

TOTAL

C 47NIZ

Y - N

FLOOR BOARD PASS SID

WAV

"7 ORIGINAL ESTIMATE SUMMARY

TERMS VEHICLE 1.D. NO. YEARMAKE/MODEL PRODUCTICN DATE | STOCK NO. LICENSE NO. R. O. NO.
1N4BL11 02/NISSAN/ALTIMA 193066
CASH O CUSTOMER NO. SERVICE CONTRACT DELWERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O, DAYE
cREDToARD [ 30770 D6/24/08
CHECK O COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
emeamsns | DETROIT, M [ BLUE/
OTHER ] TURBO | MMC AIRCCND. | RS TRANS MILEAGE ADVISOR NO. ADVISOR
NIZZ ,296 | 16285 DON FRAHM
ALL PARTS ARE | RESIDENCE PHONE BUSINESS PHONE \!.hh?eby authortiza he rgaair'w«}?s:zrfﬁrs:;l fm;lh wh?cel dong :Iggsg Iwri:r; thehngleefssac;ys ‘Tgite'_riglsl r?:r? ;g;g; SHOP SUPPLIES: 15% OF THE TOTAL
at you are not responsible for ge to vehicle or articies lefl In vehicla In e, .
NEW UNLESS other cause d your eontm: ?'r Iorb any delays cau.'é,‘ed by unaveliability of par!‘ssscr delay In palr\'strs'hipm:n:s :-I.:L?Ia Rszg?)g;- F‘gﬁ";‘,ﬂéjpnesﬂp(}:g‘;s
tha suppiler or transporter. | herel rant you andior r employess permission to oporate the vehicle < :
SPECIFIED | 7IME RECEIVED | DATE ESTIMATED COMPLETION g;rafn described on slrst?eols. hlghwﬂys.yc% elsewhy ore for thﬁurpose of testing anddor inspection. An axprass | USED ON YOUR VEHIGLE. APPLICA.
OTHERWISE 0 2 . 4 8 p m 06 / 2 4 / O 8 0 6 : Oopm garago keopars lien s hersby acknowledged on abova vehiclo 1o secure the amount of repairs thereto. | under- { BLE  SUPFLY ITEMS ARE: NUTS, [
stand that pursuant to sald express garaga keepers lien, | nave na right of passession 1o the above vehicle | BOLTS, WASHERS, TAPE, PINS,
APPOINTMENT LABOR RATE ::;‘::Cllga t‘;empglrs inereto have been paid In full o until you andfor your employees hava valuntarily released the | AFRO_SPRAY, SHELLAC, SOLVENT,
O ves 92.00 g RAGS, BATTERY CLEANER, TOWELS,
X SOLDER, CARBURETOR GLEANER,
HAZARDOUS WASTE DISPOSAL, ETG.

HOURS .

0.00 A PARTS e .o LABOR } T_OIA'L
: | | [
. AUTHORIZED | DATE: . TIME: - .~
: BODYTRIM - ADDITIONS . :
USTING OUT. | e _
THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE QELSQEESD‘S&EBSES

OFFERED BY THE MANUFACTURER. THE
SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR {MPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABIL.
ITY CR FITNESS FOR A PARTICULAR PUR-

OTHERWISE INDICATED

DISCARD []
CUST. INTL.

POSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN CONNEC-
TION WITH THE SALE CF THIS PART(S)
ANDIOR SERVICE. BUYER SHALL NOT BE
ENTITLED TO RECOVER FROM THE SELL-
ING DEALER ANY CONSEQUENTIAL DAM.
AGES, DAMAGES TO PROPERTY. DAMAGES
FOR LOSS CF USE, LOSS OF TIME, LOSS OF
PROFITS, OR INCOME OR ANY OTHER INGi-
DENTAL DAMAGES.

CUSTOMER LABOR RATE'IS
BASED ON A'PER FLAT RATE
UNIT WHICH - 1S "PREDICATED
ON A TIME STUDY GUIDE, AND
MAY NOT REFLECT THE AC-
TUAL HOURS WORKED.

for loss or damage 1o cars or artles left in

acknewledged on abave car or truck to secure

Sicraga will be charged 48 hours after repairs are completed. Not responsible

dent or any other cause bayond our control. An express garagekesper's lien is hereby

cars in case of fire, tholt, freezing, acei-

the amount of repalrs thereto.

[LeeTsior |

ALL DEFECTS MUST BE CLEARLY CIRCLED

NOTES:

REPAIRS PROPERLY COMPLETED &
CHECKED BY:

AUTHORIZEDR REPRESENTATIVE

TU3ihb

CUSTOMER COPY





