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Severna Park Maryl %3 Pl 2: 09
June 7. 2008 I

VIA FIRST CLASS MAIL

American Honda Motor Co., Inc.
Acura Client Services

Mail Stop 500-2N-7E

1919 Torrance Bivd.

Torrance, CA 90501-2746

Re: 2004 Acura TL
Windshield Wiper Motor Recall

Dear American Honda Motor Co.:

I am writing to request that American Honda Motor Co. reimburse me for the costs
incurred by me to have the windshield wiper motor replaced on my 2004 Acura TL (VIN:
19UUA65504

On or about June 1, 2007, the windshield wipers stopped working on my vehicle. On
June 5, in addition to other service, the dealer replaced the motor. The dealer where this
work was done is Criswell Acura in Annapolis, Maryland. The itemized cost of parts and
labor for replacement of the wiper motor was $ 308.86. A copy of the invoice is
attached.

Subsequént to the service to my vehicle, Acura announced that it was recalling 2004 and
2005 Acura TL’s for faulty wiper motors, I received the recall notice in the mail earlier
this week (copy attached). '

I therefore ask that you reimburse me the costs incurred by me to have this subsequently
recalled part replaced. Please forward a check in the amount of $308 86 to me at the
above address.

1d you have any question_s? please call me at _

i

cc:  Administrator, National Highway Traffic Safety Administration






