- - - 30-JUN-2008 Reference No.
Traffic Safety mmmﬁw’ff ﬁh::” : 2t36) Jhotli 10232690
Administration : .nhtsa.dot.gov/hotiine

OWNER INFORMATION (Type or Print)
Neme . hone Nurmber | E-mail Address
Addreﬁ
- N Evening Telephone Number
GitY  CHARLESTON State .,  [Zip Cod

" DOT Auto Safety Hotline N : FOR AGENCY USEONLY 100148
=4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [

of Transportation :{ﬁ Report Vehicle Safety Defects
natigBBHG bl O B3 1-888-DASH-2-DOT

Do you authorize NHTSA to provide a copy of t
In the absence of an ay, i

Signature of Owner

his report to the manufacturer of your vehicle? fES E} NO
L NOT provide your name or address to the vehicle manu acturer.

_________ oae@ VoM 2008

VEHICLE INFORMATION
17 digit Vehicle Identification Nurber Located at bottom of windshiekd on driver's side | Make Model Model Year
1G2HX52K8W! : PONTIAC BONNEVILLE 1958

Date Purchased Dealer's Name and Telephane Number Engine: 3800 Fuel Type:
16124 2001 CRO WCVDRS éb‘i)'l 257 -292\ | No: Cylinders ) eosh el
Original Owner Dealer's City State Zip Code Lo ang\
1 St Pilbos lwv [asvVi
Transmission Type [ Antilock Brakesl Powertrain Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULIC
O cruise Control ‘

Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed BRALE Ydvandl c Lines BunsT ek o LowS P“—'-!C& ‘5"0)) '
28-JUN-2008 111520 15

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT Wo. (Example: DOTMALSABC036) 2] Criginal Equipment

3 Prior Repair Faiiure Location:

Tire Component Code Tire Failure Type

#_
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Plaa<e describe in detall the incideni(s) Falluels) rashiag) M}.)
Crash ' Fire Nummber of Persons Injured Number of Deaths Reported to Police
[Qves Dene | [ves X no 0 0 N
Narrative Description of Incident($), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU*THE CONTACT OWNS A 1998 PONTIAC BONNEVILLE, THE CONTACT STATED THAT THE REAR BRAKE LINE, FROM LEFT TO RIGHT, FAILED AT

THE REAR PASSENGER SIDE WHEEL AND LEAKED BRAKE FLUID. SUBSEQUENTLY, THE FAILURE CAUSED BRAKE FAILURE. WHILE DRIVING 15
MPH, THE BRAKE PEDAL EXTENDED TO THE FLOOR WHEN IT WAS DEPRESSED. THE SALES DEALER ADVISED THE CONTACT TO CONSULT THE

MANUFACTURER, THE MANUFACTURER STATED THAT IF HE ONLY HAD 100,000 MILES ON THE VEHICLE, THEY WOULD HAVE REPLACED THE
BRAKE LINE, THE CURRENT MILEAGE WAS 111,526 AND FAILURE MILEAGE WAS 11 1,520.

. . .

Tne \hwdh br;v\:ﬁi\'\f\ ﬂf‘:cu £ Fhne venide Vg very e - N6 RAST, Brake \Vines oove
'(“V&'%'\'Ct)\ LS Py \’\‘EA\'& N':V\‘-—Q& g ‘L':‘a-]k wlee, S""*‘W‘ ot ol bl Ll Qevue fntn e Qromns
vool Do dxvivers 1ide £ veld e wWie teveunnt Netna dliaewecsed be @—“\‘S‘\ ae radlanetion
e (*f-ouwa\ _f\»\'\ﬂ\";tm\&&rcb LTS \ seT VO [ cdeon Qﬁuﬁ"-(’f e, ‘{E.".\ \iwve § Qo ‘%M\Lt-??‘l&ﬁw\
'ﬁ?‘,«’trsbu\-\o U e '30-‘-1-'““-\\ scaled & pl-\{e&a

Include, i available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQNAL SHEFTS TF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Yourr

p may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety d

efect, If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your responsa,
or a statistical summary thereof, may be used in support of the agency's action,
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Continued from complaint form...

when brake fluid level checked at home. This occurred on a Saturday afternoon, so there was no garages to
go to. I ususlly have done all of my mechanical work when necessary, so I made a trip to the local auto parts
store and bought a tine and several couplings typical to GM. 1 could not get car up high enough by jacking,
and jack stands to replace this line. The lines looked flaking and scaling at the Anti-lock servo on the
driver’s side front rail, noticed when we were doing diagnostics problem with engine for a problem several
weeks earlier, that kept car in driveway until we took Pontiac to a friend’s work place, the day the line
failed.

Because car was so clean underneath, I considered this a manufacturing material defect. So 1
contacted GM customer service. The Representative took my information, then told me there was no recall,
and because the vehicle had 11,000 miles more than 100,000; GM was sorry but they would not repair
vehicle. I asked if the 10 years age had any bearing and the Rep said only the mileage had accountability,
and 111,000 miles was more than General Motors 100,000 limit. § said I disagreed, was given a reference
number, ended call.

Contacted C & O Mators where I purchased vehicle, and after several days was given a verbal
quote of at least $700.00.

Checked with other auto dealerships and garages and the lowest was $300.00 labor plus material
cost. Auto Garages would not finalize any estimate without seeing vehicle. We did not want to run to
multiple places if the Garage we might go to, would have a higher estimate.

Didn’t return complaint immediately because a repair invoice is credible evidence in this matter.
Saving over a 3 month period, took the vehicle to C & O Motors, hoping they would work with me.
Evidently, though they say a call was placed to a GM Rep, and Jeft as a voicemail, no return call was
received from GM Rep, and after two days they said vehicle was ready, at a price of $1027.00 because they
found all lines to look oxidizing, flaking, and spots of rust, Several lines they could not make that were a
GM order item, and needed to be replaced. Of the additional expense I was not notified until completed, but
because they felt they were bad, I didn’t object. The estimate they made when vehicle was brought in was
$844.00, which was higher than the verbal $700.00 three months carlier.

Unhappy that Pontiacs can be built to have a good body, and long lasting mechanical, would have
materials in a Safety item such as the hydraulic brake line that cdn cause accidents, damages, possible
deaths as a substandard. There should be a high grade material, or manufacture should be responsible for
this material upkeep. How many vehicles in this X Body design prior and afier have brake lines that may
have failed.

The remaining front disc brake were new and working, but incapable of stopping vehicle.
Excessive pressure with pedal almost full travel when moving around in driveway activated anti-lock
systes which overrode my pressure on what little pedat was left and wouldn’t stop vehicle just moving
several feet. Only emergency brake was somewhat effective, but stopping lengths were 4 times or more than
normal brake system. -

C & O Motors was to return all lines to me, but they did not return several that were extremely the
worst, especially those from around the Anti-lock servo on the front frame rail. They have a voice mail left
for RJ Miller Saturday morning 09/27/2008, at 9AM when I checked the Trunk and didn’t find all the lines.

With this massive material failure in such a safety sensitive item in an otherwise clean underbody
giving evidence that the steel material used was substandard and defective, and that 11,000. Miles should
not have been an issue, if they would have otherwise replaced the lines at 100,000 miles. Being 11,000
miles less, was probably only 10 months earlier.

The Braking does not seem as effective now as it was previous, now that repairs are complete, but
I can not afford to return the vehicle, for any farther expense. After driving 10 miles all brakes and wheels
are moderately warm and even temperature indicating function, but vehicle does not effectively slow, nor
hard pressure on pedal make much difference, nor activates anti-lock system as it would previously. All
Pads and brake shoes were new. This is something we will contact C & O Motors about, but will not return
vehicle if they expect further expense on my part. The feeling is there may be air in the system, because they
. changed lines at master cylinder to Anti-Lock Servo, and { feel they didn’t adequately bleed because of the
pedal pressure increase doesn’t greatly increase braking.



C & OMOTORS,INC. |

202 5th 8t. P.O. Box 111 .
SAINT ALBANS, WEST VIRGINIA 25177-0111 @
. Telephone (304) 727-2921 :
. www.candomotors.com Oldsmobile
CUSTOMER NO. ) ADVISOR TAG NO. INVQICE DATE INVGICE NC.
L RONALD MILLER 485% 09/26/08 | CVCS253449
LABOR RATE LI X MILEAGE COLCR STOCK NO.
5200 i 111,703 SILVER/
YEAR 7 MAKE / MODEL DELIVERY DATE DELIVERY MILES
CHARLESTON WV_ 98/PONTIAC/BONNEVILLE/4DR 10/20/01 43,435
4 VEHICLE 1.D, NO. SELLING DEALER NO. PRODUCTION DATE
T h x5 2 k 8 w 1 NN
£ T. E.NO. - PO.NO. - R. O. DATE .
: 09/23/08
COMMENTS

. C & O|MOTORS
_____ o ToF # AR CUSTOMER L]ABOR CHARGES

TPRIGE.. |  AREBASEDON ARATE OF:

PER HOUR MECHANICAL
GUARANTEE

n| PARTS AND LABOR ARE GUARAN-
TEED FOR 90 DAYS OR 4,000 MILES
WHICHEVER OCCURS FIRST. (A
COPY OF THIS REPAIR ORDER MUST
BE PRESENTED.)

ALL PARTS NEW UNLESS SPECIFIED
OTHERWISE

FOR YOUR CONVENIENCE
SERVICE DEPT. HOURS
MORN. - FRI. 7:00 a.m. - 5:30 p.m.

PARTS DEPT. HOURS
MON. - FRE. 7:00 2.m. - 5:30 p.m.

Thank you for this opportunity to serve you. It is

our aim fo perform all the repairs requestad on this

repair order to your complete satisfaction. i our

service was safisfactory tell your friends, if not,
please telt us immediately.

Thank You

TOTAL :
“gm: |  PAD ol
| ;2003 / :

]

| S

£8

. o

: W
o<

oA

.1 END OF INVOICE - ] 03:38pm
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C & O MOTORS, INC.

202 5th St. P.O.Box 111
SAINT ALBANS, WEST VIRGINIA 25177-0111
Telephone (304) 727-2921
www.candomotors.com
OPEN ON SATURDAYS 8:00AM TO 5:00PM

B

JSERVICES

QPERATION DESCRIPTION | MO/MIL 1 TOTAL | CPERATION QPERATION DESCRIPTION MO/MI TOTAL

' #E HISTORY

DATE |- REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TyrE |  OPERATION OPERATION DESCRIPTION

F1/14/06 215004 85551 5305 4200 W | 99CVZ MISC ITEMS
5415 w| 07CVZ CAMPAIGNS
10/27/01 154050 43421 4710 4200 I 99CVZ MISC ITEMS
3560 | 05CVZ .| ELECTRICAL
09/04/01 152305 42617 4370 4200 | agCVZ MISC ITEMS
. . 1318 I 11Cv2 STEER&SUSPENSION
SALESPERSON NO. 4530 GARY D BLACKHURST SERVI CE
VEFICLE |.D.NO. YEARMMAKENODEL . PRODUCTION DATE | STOCK NO. LICENSE NO- A.O.NO.
1G H“xssz_ 98/PONTIAC/BONNEVILLE/4DR 253449
. ‘CUSTOMER NC. SERVICE CONTRACT DELWERY DAYE GELIVERY MILES. | SELLING DEALER NO.{ R, O, DARE
- 22636| WESTERN NAT 10/20/01 , 09/23/08
COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES
CHARLESTON, WV - SILVER/ 08/06/05| 89,327
TURBC | M/AMC. AIR COND.] P.S. TRANS | MILEAGE ADVISOR NO. ADVISOR
111,703 4855 RONALD MILLER
BUSINESS PHONE Tt Toreby ethorize the ropair work tnerain set forih 10 ba danie by you, tegather with the furaishing by you of tha negassary parts and other
material for such repalr, and agree: that you are not tesponsible for any delays caused by unavailabildy or detayed avallabltity of parts or material
FE RECEIVED | for any reason; that you neither assuma or authorize any other parson 10 assume fo_r you any liability in connection with such repair; that you
! 34'5 ic am shall riat be rasponsible for foss or damage to the above vehicte, or articles 1gft thereir: in case of fire, thefl or other cause beyond your control;
i . ¢ that an express ‘mechanls's llan i hereby acknowledged on the abave vehicle to secure the amount of repairs thereto; that your employees
- may operate the above vehicle on streets, highways o ‘elsawhere for the purpose of testing and/or inspecting such vehicle.

0O MASTER 3 ViSA
CARD

veso noQO | GAsn O [ CHECK - UP TO $500.00
' ORGINAL . AUTHORIZED ADD'L REPAIRS
ESTIMATE ADDITIONS AUTHORIZED BY

PARTS § PARTS S
LABOR $ LABCR § DATE
JOTAL $ TOTALS TIME
GUARANTEE
PARTS AND LABOR ARE GUARANTEED FOR 950 DAYS OR

4,000 MILES WHICHEVER OCCURS FIRST. (A COPY OF
] THIS REPAIR ORDER INVOICE MUST BE PRESENTED.)

: ALL PARTS INSTALLED ARE NEW OR FACTORY
- | REBUILT UNLESS SPECIFIED OTHERWISE.

| REPLACED PARTS TO BE RETAINED FOR INSPECTION TJYES [INO

SERVICE AGREEMENT
Warranty Co.

Adjuster ' Palicy #

Claim #

Auth, #

Amount

..| Deductible

e

I Date Authorized

T

PAGE 1 OF i 0

253449






