(‘. DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. 8-PAS ~-DOT .
National l-;lghway msﬁz;‘jzﬁ 9 39 26-JUN-2008 Reference No.
Traffic Safety .
Administration INTERNET www.nhtsa.dot.gov /hotline 10232410
OWNER INFORMATION {Type or Print) n
_ Daytime Telephone Number

City

Evening Telephone Nurmber
Zip Cod

Do you.authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Xl not R
In the absence of an authanzatfon, NHTSA WILL NOT prowa‘e your name or address to the vehicle manufEcturer
Signature of Owner _ . Date___f-... [

PRy i, S R O

VEHICLE INFORMATION . . . s

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

1N4BA41£45C- NISSAN MAXIMA 2005

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner . | Dealer's City State Zip Code
L1 . .
Transmission Type | Antiock Brakes|  Powertrain Vehicle Component Code
‘ 220000 SEATS
[ cruise Control
Multiple Failure:

FAILED COMPONENT(S)/PART(S}) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
23-JUN-2008 88000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) [ Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) £ Original Equipment ; P
= Pngr Repai P Failure Location:

Tire Compenent Code

Tire Failure Type

o ]y — ittt ————— =gk
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |'Model No./Name:
Seat Type: Installation System:
Chiid $eat Component Code: | . Falled Part;

APPLICABLE INCIDENT INFORMATION

(Pleage describe in detall the incidents), Failure(s) Crashfes), and injuryfies).)
Crash Fire Number of Persons Iniured |  Number of Deaths Reparted to Police
| [Cves [XINo | [ves [XI No 0 i 0 | N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences; and {3) what was done to correct the failure;
i.e, parts repaired or replated (and if old part is available).

TL*THE CONTACT OWNS A 2005 NISSAN MAXIMA, THE CONTACT STATED THAT THE FRONT PASSENGER SEAT HEATING SWITCH FAILED AND
CAUSED THE SEAT TO OVERHEAT. THE FAILURE ALSO AFFECTED THE STEERING COLUMN AND IT CAN NO LONGER BE ADJUSTED UP, DOWN,
OR SIDEWAYS. IT REMAINS IN THE LOCKED PQSITION. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY STATED THAT THE HEATED SEAT
SWITCH WAS THE CAUSE OF THE FAILURE. THE DEALER REPLACED THE SWITCH AT THE COST OF $210. THE MANUFACTURER WILL NOT
PROVIDE REIMBURSEMENT BECAUSE THEY HAVE NOT RECEIVED ANY COMPLAINTS, THEY FURTHER STATED THAT THE VIN WAS NOT INCLUDED

- IN NHTSA CAMPAIGN ID NUMBER 05512000 (SEATS:FRONT ASSEMBLY:POWER ADJUST). THE FAILURE AND CURRENT MILEAGES WERE
88,000, ‘

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist tha NHTSA In determining whether 2 Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with adminlstrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be usaed in support of the agency's action.
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National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE
Washington, DC 20077-9382

US Department of Transportation

s o

ERTERITIEN LY

s G e o,
e Ay,
renBuiaiel

et
S
BUEOTB &
pEnbed

IR

~ Think your vehicle
- has a safety defect?

LRI
PRI Y SIS

R A L e T 3 0
PR AR b It B

L ne iy
e R I

ISR
LG s Al 4T

4

5 5
I bxs
RS LTS ot i T A S s

SAREIA e bR s
SRttt et I L

)

i

=
b

$
s
mm:,&mugu}

i
e

e B U b iy #a At b e
L R e R DL
2 B

MPES S MR S8 8 o

) 4 X 3 m ...m h ¥

i o B L
. 12N :

€ enclo:

(S ry sttt e et ey
PR RS S i T

Bk B S B e
[idibaetc ot Hagead bttt

Fei
$iud

505 g e

i I

AT e R bt biban blod g e PRI & Ty biied)
bt bt : Sprpiiediont Mo

qEhesss Lroa T
% : o

4
ST Rn ke waae e TR BT Py
T R T R i
Faw e vdiy weER & o Re FREL W RH A Y an\w it
“

b s o i k3

4

s
Lt

2 fagn e as
Sy

iy
(s

B
s
7

EEER
Shaiu sy s

Chodiiihie
e

il

Fr e

Graun pae
i 3 Span et

e
23

Washington, D.C. 20077-9382 !
Panalty for Private Use $300

Cfficial Business

st MeshEeT
G e T R T e
R BN H A A L St S PR PR e

day

et

PR Eatp b B

SRR TiTTae
[ SRt

S

e

SR AN AR PO ST

Q;me Wm@@?@@

pnitofFransportation . - -
Tea %W%mmmﬂﬁmioﬁ_ﬁa: .

e

5
B

i

s 14

it

S

FEEEN
iy

RS
TR
st

B s i s asead
Lttt e tet
et
hatl
TR LA




-3

"E’ A3

OLOR. "YEAR..

MAKE/MODEL - = -

BLUE 05 NISSAN MAXIMA, 88650 _
LDELBATE 5] PROD:DATE - WARR:EXP. - | 2. - PROMISED e CINVECDATE S s R OPENED: f AR o
O4SEPO4 17:00 25JUNOS ’6JUN08 15-13 07:24 25JUNO8 | 15:13 26JUNOS
OPTIONS:  DLR:OIENG: 3.5 Liter Gas 7 10 i i Sahian i L ;.

LIST NET TOTAL

e Y . C/8 THE SUNROOF ONLY WORKS IN VENT MODE.
. 1 NRM NEED TO REPLACE SUNROOF SWITCH
43 our way ()fsaymg : 25 KEVWITCH,BRIAN LIC#: BRIAN K
(] CN3 hrs. ) ) 0.00
- Thank You, | LABOR: 0.00  PARTS: 0.00 OTHER: 0.00 TOTAL LINE A: $ 0.00
Please use this coupon for | 88659

Mol L

$3.00 Off Your

Next Lube, Oil
& Filter Service

Canaot be combined with any other offer,

Expires: 240ct08

Thank You!

fCansewsrEEscecaem A TS e

HEREARARRFRRER TR N TR R RN R R RN RRHT R RN KK E R R0 BT A6 R 000 0 000 0006 30 30 3 3 30 3 3 3 0 3000 3 0 R e

B C/S THE POWER SEATS AND STEERING COLUMN WORK INTERMITANTLY.
REPAIR REPLACED DR. SEAT SWITCH

25  KEVWITCH,BRIAN L|C# BRIAN K

co0 7 CN3 "'hrs 158.03
1 87317JZK49A SWITCH ASM : 54,38 54.38
LABOR: 158, PAR 4.38 OTHER: § 212.41

88659 VERIFY LEFT. ERONT:SEAT QUITS AT TIME, NOTICE A BURNING ODOR Fe
ONCE THE SEAT:QUIT WORKING, REMOVE DRIVER SEAT AND FOUND.THE SEAT ADJ:
SWITCH WAS PINCYH BETWEEN THE SEAT FRAM AND THE ADJ. ARM CAUSING THE
WIRE TO SHORT QUT. REPLACE THE SEAT SWITCH.

****%********************************************i**********************i*******************************

7 want to thawk you for allouing STATEMENT OF DISCLAIMER . Dk
The factory warranty constitutes all of the warranties with respect 10 the <

SER\HCE HOURS: sale of this iternvitems.” The Seller hareby expressly disclaims all warranties Eﬁ PARTS AMOUNT

[77: 2 {o serucee W UM either express or implied, including any implied warranty of merchantability B GAS; OIL, LUBE

or fitness for a particular purpose, Seller neither assumes nor authorizes any 3%

MONDAY - SATURDAY other person to assume for it any lisbility in connection with the sale of thi },‘: SUBLET AMOUNT

Ea\,.\ N\o—ﬂ-\ 7:00 AM - 6:00 PM temfitoms. If MISC. CHARGES

. “”mrnu CUSTOMER SIGNATURE l? TOTAL CHARGES

A - ' X

5 1] ADJUSTMENTS
(Y vt iy X
% k 5 o SALES TAX

* o“"‘" o~ PLEASE PAY

“rew oo™ Aok ek 336-394-033 THIS AMOUNT S 15

; ourl

Copyright 2000 ADP, &gz, KCISI2.255X3512.240 1 . THANK Y b






