("‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository { ]
of Transportation ~ 7()9 SEP I?wargb‘;ﬁgi“sazf?g_rnefeﬂs . ’

_I;_hﬂf:_“asl Highway (1-888'327'4536) 25-JUN-2008 Reference No.
A;Tn;:is:rf:ttizn INTERNET ;www.nhtsa.dot.gov /hotline 10232315

OWNER INFORMATION (Type or Print)

Name

:— Daytime Telephone Number | E-mail Address
i i i Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O X wo
In the absence of

YES
ur name or address to the vehicle manufacturer.
Signature of Owne Date o
I

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottorn of windshield on driver's side | Make Model Model Year

254(;94'4@&_ o poBGE - GRAND CARAVAN bi098.-

: : | - . L7729
urchased Dealer's Name and Telephone Number ‘ Engine: Fuel Type:
‘J/J?/ TAMES Hodse(Pedeo) 9 G2~ No: Cyiinders o
Original Owner Dealer's City 4 [~ State Zip Code ;
Zes |Pacic; Tegas e

Transrrission Type ET antilock Brake ‘Powertrain Vehicle Component Cade
a (.[J"&“ Eﬁise Controf . 121000 EXTERICR LIGHTING:HEADLIGHTS

M - I Multipleé Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s} | Failure Mileage | Failure Speed
01-MAR-2007 230000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) (3 Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code Failed Part:

APPLICABLE INCIDENT INFORMATION

{Picase descrbe in detsil the incident(s), Farlurefsi. Crashfes) and infunv(fes)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
Yes No [[Mves [X) No 0 0 | N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1} events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A IQQBﬁ)ODGE GRAND CARAVAN. EVER SINCE THE VEHICLE WAS PURCHASED NEW IN 1999, THE CONTACT NOTICED
THAT THE HEADLAMPS WERE DIM. WHEN SHE TOOK THE VEHICLE TO THE DEALER, THEY LAUGHED AT HER., THE FAILURE PROGRESSIVELY
WORSENED. SHE HAD THE BULBS REPLACED AND RECENTLY HAD THE HEADLAMPS POLISHED; HOWEVER, THE FAILURE WAS NOT

CORRECTED. THE MANUFACTURER STATED THAT THE VEHICLE WAS QUT OF WARRANTY AND IS THE CONTACT'S PROBLEM. THE FATLURE
MILEAGE WAS 230,000 AND CURRENT MILEAGE WAS 280,000.

The Privacy Act of 1974-Public Law 93-572 This information Is requested pursuant to authority vasted In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond thls questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcemant or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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