@

.. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. " - - Hr2-DOT,
National Highway Z&gﬁ@g&ﬁ#‘:ﬁzg) 4j 25-JUN-2008 Reference No.
I:lanﬁ:i::r?:iin INTERNET :www.nhtsa.dot.gov/hotline 10232278
OWNER INFORMATION (Type or Print)
Name | rn\lﬁrnn Tnlnnhnr]e Nunber q-m:il AAAdrace
Address, !
- - Evening Telephone Number
City BILLERICA State MA Zip Codq
Do you authorize NHTSA to provige a copy of this report to the manufacturer of your vehicle? g’ E] NO
In the absence of an al address to the yehicle,m ufEcturer
Signature of Owner __| Date (9 .
TION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4TAPM62N6WZ| - . ’ - TOYOTA TACOMA 1998
Da rc Dealer's Name and Telephone Number Engine: Fuel Type:
/8 78-6l7- 3647 -
Q&Nﬁ” ﬂdn’ No: Cylinders my
Onglnal Owner De%@ s, City State Zip Code % m//ﬂé‘
L] JLLERICA MA 16,22/
Transmission Type |[] Antilock Brakes| Powertrain Vehicle Component Code ) ,
1 161000 STRUCTURE:FRAME AND MEMBERS
' | cruise control wA(«?@/ Vot /V‘: — —
/4072/% 7 /(. o 6( L S K ’ Muitipie Failure: ‘ Co s

. FAILED COM PONENT( S)/PART(S) INFORMATION

Incident Date(s) Favllure Mlleage Fallure Speed :
25-JUN-2008 . 83000 . 0 /-Rﬁ/va- RJT ’7‘/ (&u é}(
ADDITIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTING A TIRE FAILURE
Tire Make - ’ Tire Model (Name or Number)

Tire Size (Example P215/65R15) .

DOT No. (Example: DOTMAL9ABC036) 3 Original Equipment

1 Prior Repair Failure Location:

Tire Component Code ‘ Tire Fallur e Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: . Failed Part:

APPLICABLE INCIDENT INFORMATION
} (Please describe in detail tha incidant(s), Failure(s), Crash(es), and injury (ies).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ [ves [XINo I[Ives XIno | 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TOYOTA HAS INSTITUTED A WARRANTY ENHANCEMENT PROGRAM FOR 1995-2000 TOYOTA TACOMAS FOR FRAME RUST. TOYOTA IS BUYING
BACK THE TRUCKS BECAUSE OF SAFETY PROBLEMS. THERE HAVE BEEN NUMEROUS ACCIDENTS RESULTING FROM COLLAPSING FRAMES THAT
HAVE RUSTED OUT. THEY ARE DOING THIS TO AVOID A NHTSA RECALL. MY TRUCK HAS A TITLE THAT LISTS PRIOR DAMAGE, AND THEY WILL
NOT TAKE MY TRUCK BACK. THEY CLAIM THAT THE TRUCK HAS BEEN ALTERED. THE TRUCK WAS REPAIRED USING TOYOTA TACOMA
FACTORY PARTS, AND NOT AFTERMARKET PARTS. THE TRUCK WAS REPAIRED IN YEAR 2002, BUT THE INSURANCE COMPANY CHOSE NOT TO
SPEND THE MONEY ON REPAIRS. IF MY TRUCK WAS NEWER, THE INSURANCE COMPANY WOULD HAVE SPENT THE MONEY ON REPAIRS, THE
REPAIR WOULD NOT APPEAR ON THE TITLE, AND TOYOTA WOULD QUALIFY THIS TRUCK FOR:BUY BACK: - THE.ONLY DIFFERENCE BETWEEN MY
TRUCK AND A NEWER TRUCK RECEIVING THE SAME REPAIR IS THAT ONE IS OLDER THAN THE OTHER, AND THE INSURANCE COMPANY CHOSE
TO REPAIR THE NEWER VEHICLE. MY 1998 TACOMA WAS PROFESSIONALLY REPAIRED AND INSPECTED BY THE MASSACHUSETTS POLICE. THE
TRUCK LOOKS BRAND NEW EXCEPT FOR THE FRAME RUST. I BELIEVE THAT TOYOTA IS TRYING TO AVOID A NHTSA RECALL BY THIS

WARRANTY ENHANCEMENT PROGRAM. STILL; THERE ARE MANY VEHICLES LIKE MINE ON THE ROADS WITH FRAME RUST WAITING FOR AN
ACCIDENT THAT TOYOTA CHOOSES TO IGNORE. * ©

Include, if available: Police/Fire Departrent Report, Photos, and Rebair Invoice,
The Privacy Act of 1974-Public Law 93~ 579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no oblig n to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation insta facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action,




- Narrative Description of Incident(s), Failure(s), Crash(es)}, and Injury(ies)
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1995 through 2000 Model Year Tacoma Frame Rust Corrosion Perforation

- Warranty Enhancement Notification.
N
. Dear Toyota Owner; -

. At Toyota, we ar_eidedicated to providing. vehicles of outstanding quality and value.- As part of our continual
efforts to meet your ‘product expectations, Toyota would like to advise you of an exterision to portions of your
vehicle’s (VIN noted above) New Vehicle Limited Warranty as it applies to your vehicle's frame.

Toyota cares about our customers

Toyota has received isolated reports regarding a small number of 1995 through 2000 model year Tacoma
vehicles exhibiting excessive rust corrosion to ‘the frame causing perforation of the metal. Toyota has
investigated these reports and determined that the vehicle frames in some number of vehicles may not have
adequate corrosion-resistant protection. This combined with prolonged exposure to road salts and other
,environmental factors may contribute to the development of excessive rust corrosion in the frames of some
vehicles. This is unrelated to and separate from normal surface rust which is commonly found on metallic
surfaces after some years of usage and/or exposure to the environment. e TN

Although the vehicle’s frame is covered by Toyota's New Vehicle Limge,_g Wa;r’ra@@%jyears or 36,000 miles
* (whichever comes first), we at Toyota care about your overall exper\ienc‘e and conﬁf;n’ce in your vehicle. To
assure you that we stand behind our product, we are providing an ext ns%q of the warranty coverage on your

vehicle’s frame for this specific condition. -

~

o mileage limitations from the vehicle’s
in service date, for perforation of the vehicle’s frame caus\é:l b) t éorrosion.
This offer is limited to your specific vehicle whose Ve/h‘féfé\lqteh{iﬁcaﬁf)ﬁ Number (VIN) is printed above and is
subject to the same conditions set forth in the New Yehicle Litnited Warranty section of your Owner's Manual
Supplement or Owner's Warranty Information bop%(e?, iththe xc& jon of the extended warranty coverage on
the vehicle’s frame. Damage incurred from abuse,-a crasq, andalism, flood-damage and/or other impact is not
covered by the New Vehicle Limited Warranty or thgsw rianty extension. This offer does not apply to scrapped,
salvaged, dismantied, flood-damaged or-athel branded/salvage title vehicles (excluding lemon law branded
vehicles). Either your vehicle registr fion must urrent or you must demonstrate that you were unable to
register the vehicle due to the perf:;{é@ (¢ ndit)mn in order for this extended warranty coverage to apply.

The warranty extension is offered for a period of 15 years wftpﬁs
L&

This program is inten d ?gpin “lv;du% stomer support and only applies to warranty work performed

at an authorized Toyota deslérship. ...

What should 1de? \__~" ) /

If you have not expe: jgg/ced this condition, please insert this letter into your Toyota Owner’s Manual
Supplement or Owner's Warranty Information booklet or in the vehicle’s glove box for future
reference.

In the event that rust corrosion to the frame causing perforation of the‘metal has occurred on your Tacoma
vehicle, contact any Toyota dealer and make arrangements to have your vehicle inspected. Please present
this notice to the Toyota dealer when you bring the vehicle in for your appointment.

if you no longer own the vehicle, please let us know by completing and returning the enclosed postage paid
form. '

How do | know if perforation of the vehicle's frame caused rust corrosion oxists on_my vehicle?

In most cases, any perforation of the vehicle’s frame caused by rust corrosion will be identified during
the course of routine-service or state vehicle inspections (in states that require them). However, if your
vehicle is primarily utilized in states where road salt usage is prevalent, you may wish to inspect your
vehicle on an annual basis. It is important to remember that this is unrelated to and separate from
normal surface rust which is commonly found on metallic surfaces after some years of usage and/or
exposure to the environment. Customers should look for perforation of the frame and/or large amounts
of rust that flake off the vehicle. If you are not comfortable performing these steps, please contact any
Toyota dealership who will inspect your vehicle at no charge.




What if perforation of the vehicle’s frame caused by rust corrosion exists on my vehicle?

7
Should you experience this condition, please present your vehicle for mspeptxoﬁ/at/;n% Toyota dealer. Upon
confirmation, Toyota will, at its option, either repair or repurchase/your vehlcT In the case of repurchase,

Toyota will offer the following: \M’/

» Toyota will repurchase the vehicle at the totai amount of 1~5 tl es the Kelley Blue Book® Suggested
Retail Value. The subject vehicle will be assessed, based on the“a uatT mileage and zip code at the time
of inspection, as a vehicle in excelient condition rega ess 6Tthe veh;cle s actual condition. The offer is
based on the value of the vehicle at the time of Toyota $ cohﬁrfn}ﬂon of the vehicle’s condition.

Please remember to remove any personal effects or aftermérke\b accessories from your vehicle prior to bringing
your vehicle to the dealership. During either the r;pair ,dr{\epu?chasj}rocess your Toyota dealer will arrange a
complimentary loaner vehicle for your use at no oharge for up\w 30 days (upon proof of adequate insurance).

What if | have previously paid for the rega_yﬂof the\vemcle ’s frame for this specific condition as it applies

"If you have previously paid for rep 2 \é/on your vehicle (VIN noted above) for this specific condition
during the applicable penodypleas oyota Customer Assistance Center at 1-888-270-9371 Monday
through Friday, 5:00 am to’/ 6:0 pm, aturd/ay 7:00 am through 4:00 pm Pacific Standard Time.

'We have sent this notice m/the mterest“d your continuéd satisfaction with our products.

Sincerely, N /
TOYOTA MOTOR SALE@‘.S. /INC.




,MrRS. MODEL YE!XR WAKE WMODEL NAME

PURCHASE DATE

OWNER(S) NAME AND ADDRESS:.

TOYT i TACOMA

)Y STVLEJTY PE

tA0ODEL NO.

;
REGCAB |
s P

REV. Tm.c TSR

R PREVICUS STATE WAS TITLE EXEMPT. .
AEGISTRATION NUMBER 1S DISPLAYED, -

SECOND LIENHOLDER;

“RELEASE OF FIRST LER.

| _BELEASE CF SECOND LIEN:

“TAEFRST LIENHOLDER'S INTEREST It TH Ve
DESCRIBED N THiS GERﬂFfCATE s P!ERESY R:e. ASED

| THE SECOND LIENACADERS INTEREST IN THE VEMICLE
DESCRIBED ' THIB CcRTAF‘OA‘"E ] H‘:REBY HELEASE’D

NANE:

AUTHORIZED SIGRATURE!

X

DATE RELEASED:

( F MOTOF{ .VEH%CLI:S HEREBY CERTIFIES THAT AN APPLSCAT!'QN rOR A CERTIFICATE, OF TITLE FORTHE
EHICLE DESCRBED BEREIN HAS BEEN DULY FILED, PURSUANT TO THE PROVISIONS OF THE LAWS OF THE: COMMONWEALTH OF
ASSACHUBETTS. BASED ON THE STATEMENTS OF THE APPLICANT AND THE RECORDS O FLE WITR THIS AGENCY, THE APP?JCANT

NAM:Q 18.THE OW‘\&EF! OF SAID VEHICLE,

THE PEGiSTRAR OF MOTOR VEHPCLES FURTHER CEHT%HES ’WAT TH»:. V‘EH!C

" HEREIN.






