P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
. U.S. Department 'Vehicle Owner's Questionnaire = - |DateReceived . - [Repository []
[ of Transportation To Report Vehicle Saf eJEt’acts
e T : ‘ ‘ 1-888-DASH-2-
National Highway - (1-888-327-4236) LIS (T 4 0y3-3un-2008 Reference No.
Iza“ﬁﬁi:fr?;%ﬁ o IN‘I‘ERI\I:T'www nhtsa dot govlhotline ‘ 10232066
OWNER INFORMATION (Type or Prmt) L _ -
BN 20N E— prelAddress -
Address T =
— E\'céning’ Telephone Number.
. . o - z cod N
Y WESTpLAINS state wo T |FP E"-
Do you authorize NHTSA to provide-a copy of this report to the: manufacturer of your vehicle? - IE NO
In the absence of an authorization, NHTSA WILL NOT provide vour name or address to the vemde;manurfcturer
Signature of Owner ‘ Date__/ [ L o
————————e e e ———
. VEHICLE INFORMATION .
17 digit Vehicle Identification Number Located at bottom of windshield on drrvers side | Make S Madel - Model Year
sy2sie2s34 ‘ PONTIAC |viee - 2004
Date Purchased Dealer's Name and Telenhnna Nimher s Engme ) Fuel Type:
‘ l \— No Cy!mders -
Originlg:lI Owner .. DeaIer's.City‘ ' State: - -(Zip Code- ‘
Transmission Type D Antilock Brakes|  Powertrain Vefiicle Component Code” |
o . T — | ~132000 VISIBILITY:GLASS; SIDE/REAR
’ - | cruise control
‘ Mu]tlple Fallure. |

P P FAILED COMPONENT(S}/PART(S) INFORMATION
IncidéﬁtrDate(s) Failure Mileage | FailureiSpeed - -
24-APR-2006" | 102000 o

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model ( Name or Number} ‘ | Tire Size (Example P215/65R15) .

-fDOT No. (Example: DOTMAL9ABC036) . | [ Original Equipment — —
[ Prior Repalr Failure Location:

Tire Component Code Tire Failure Type

m
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installahon System :
Child Seat Component Code: . FalledPart: - -

' APPLICABLE IM:IDENT II‘FORMATION

Crash | Fire -} Number of Personglmured ‘Number, of Deaths
[Cves . [XIno DYngE Mo AR DRI SRR 0§
Narrative Description of Incident(S), Crash{es}, and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part Is avallable). ,

TL*THE CONTACT OWNS A 2004 PONTIAC VIBE. THE CONTACT RECEIVED A RECALL NOTICE FOR NHTSA CAMPAIGN ID NUMBER 08V162000
(VISIBILITY:GLASS, SIDE/REAR). THE FAILURE PREVIOUSLY OCCURRED ON APRIL 24, 2006; HOWEVER, THE CONTACT WAS UNAWARE OF
ANY RECALLS AT THE TIME AND PAID FOR THE REPAIR. THE DRIVER SIDE WINDOW WAS POPPING AS STATED IN THE RECALL. HE TOOK THE
VEHICLE TO THE DEALER FQR THE FREE REPAIR, BUT THE WINDOW CONTINUED TO POP AND MAKE CLICKING NOISES. THE MANUFACTURER
STATED THAT BECAUSE OF THE AGE AND MILEAGE OF THE VEHICLE, THEY WOULD NOT COVER THE COST OF ANY FUTURE REPAIRS TO THE
WINDOWS. THE FATLURE MILEAGE WAS 102,000 AND CURRENT MILEAGE WAS 107,000.

Reported to "Police
. N--

Include, if available: Police/Fire Department Report; Photos, and Repair Invoice. ATTACH ADDTTIONAL SHEETS IF NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This Information |s requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligatlon to respond this quaestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. Ifthe NHTSA pruceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description 'of],n'ci'dent(s)',VFailure(s), C_vlrash(es), and Injury(ies)
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. UNITED STATES
Washington, D.C. 20077-9382

Voo S ‘ ' IN THE ™|
1200 New Jersey Avenue SE. \ Lﬂ.’—-- P |

Officia? Busingss ]x_._-—-—-—"'"
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC —
POSTAGE WILL BE PAID BY ADDRESSEE

I
US Department of Transportation I —
National Highway Traffic Safety Administration A —

Office of Defects Investigation, NVS-210
1200 New Jersey Ave SE :
Washington, DC 20077-9382
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