" DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation ‘ o To Report Vehicle Safety Defects
. o 1-888-DASH-2-DOT
?tlf(f).l‘las for \Jlu' 28 i '1 2 36 (1'888';37'4236) 20-JUN-2008 Reference No.
A:::n ;:Is:r:tlzn INTERNET :www.nhtsa.dot.gov /hotline 10231815
OWNER INFORMATION(Type or Print)
Name Wne Number | E-mail Address
Address
= Evening Telephone Number
City LYNCHBURG State VA Zip Code l
Do you authorize NHTSA to provide a co e manufacturer of your vehicle?
In the absence of anf yeur name or address to the vehicle mg'n},fggturer. b ~o
Signature of Owner : Date
) CLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshiekl on driver's side Make Model Model Year
1HGCGSG47WA- HONDA ACCORD 1998
Date Purchased %er‘s e and Telephone Number Engine: Fuel Type:
.%-_Z?_ML KHDGE, TOyuT8 (‘/3!.{) S28-3202. No: Cylnders (-R‘Eéﬂ
iginal Owner Dealer's City - -~ T |state Zip Code . h .
£] b
Transmission Type |[] Antilock Brakeq] Powertrain Vehicle Component Code
021540 SUSPENSION: FRONT:CONTROL ARM: LOWER BALL JOINT
A»u,m aaat | Cruise Control
Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) [ Failure Mileage | Failure Speed

| - RISHT LOURL Bairt TUINT oN RIShE SBE of VEH.
15-JUN-2008 154112 |, o . |

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING

A TIRE FAILURE
Tire Make

Tire Model {Name or Number) Tire Size (Exanple P215/65R15)

DOT No. (Example: DOTMALSABCO36)

] Original Equipment

1 Prior Repalr Failure Location:

Twe Cormponent Code Tire Failure Type
ADDITIQONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:

Seat Type: Installation Svstem:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(e

lease desaibe in detail the incident(s), Failure(s), Crashfes), and injury fios )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[lves Dno | [Tyves X no 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1998 HONDA ACCORD. AFTER PLACING FUEL IN THE VEHICLE AND SHIFTING IT INTO GEAR, THE VEHICLE
COLLAPSED. THE VEHICLE WAS.TOWED TO A LOCAL MECHANIC'S SHOP, THE MECHANIC INSTALLED A TEMPQRARY LOWER BALL JOINT 50
THAT THE CONTACT COULD DRIVE TQO A LOCAL DEALER. ONCE AT THE DEALER, THE CONTACT WAS INFORMED THAT THE BALL JOINT
SEPARATED FROM THE FRAME. A RECALL RELATED TO THE FAILURE WAS FOUND, BUT THE DEALER STATED THAT THE VIN WAS NOT
INCLUDED. THE DEALER REPAIRED THE BALL JOINTS ON THE PASSENGER SIDE OF THE VEHICLE, THE RECALL NUMBER WAS UNKNOWN, THE
FAILURE AND CURRENT MILEAGES WERE 154,112, : ‘

Indudg, if available: Police/Fire Departrment Report, Phatos. and Repair Invoice, ATTACH ADDITIONA| SHEETS [F NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information s requested pursuant to authority vested In the Nationai Highway Trafflc Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the

NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defact. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's actlon.
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Office of Defects Investigation, NVS-210

National Highway Traffic Safety Adm
1200 New Jersey Ave SE

US Department of Transportation

Washington, DC 20077-9382
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Tire & Wrecker Company
ey 12th & Kemper Street « PO. Box 11735
Wighew,  Lynchburg. Virginia 24506
{434) 846-1383
Fax: (434) 845-6629
DATE TIME
Y —

-
(i

s le e («‘

@(!‘:-l/a 5 f\"\ r‘l] EFC!

A

! ar
' MILEAGE SERVICE TIME EXTRA PERSON
|| Fmvish FINISH__— FINISH
| jsmaAT START. START.
| |TOTAL TOTAL -, TOTAL
K WAREMODELCOLOR - — ORVER
L 1G9 & Hognde v((afn‘ ( m\f‘)
i —— A AT -
| ) ﬁh SPECIAL EQUIPMENT
~ | O WHELL LSFT D ouToE GAS {0 DUAL LINE WINCHING
I FLAT BED/RAMP 0 WRECK (2 SNATCH BLOCKS
£ START 0 RECOVERY 0 SCOTCH BLOCKS
; O poLLY
0 LocKouT Q i 0
VEMICLE TOWEDTO W
- % %‘-}( J{qr A"t"d (Qi 4 )
H Ay

REMARKS _ - o0 i MILEAGE CHARGE
o \3/’/ TOWING CHARGE | 55| ™
N I 5,3/‘” "
- s LABOR CHARGE
. ; STORAGE CHARGE
: - - e
: R T ol 4
OPERATORS SIGNATURE TOTAL
RS TOW SERVICE

s g vE e =
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PAGE 1

VILLAGE MOTORS, INC. T
BILLY CRAFT HOND/
3914 OLD FOREST ROAD
H LYNCHBURG, VIRGINIA 24501
434-385-6045
www billycrafthonda.com

ciees, v [

service apvisor K- MOTLEY 455-5274

20JUNO8; 226140

1uGCas64 7R 2391345

98 HONDA ACCORD LX 4D

149385 | 149385

424,07

BEARTNG, FR-

PRE-INVOICE **

LABOR AMOUNT L4

PARTS AMOUNT 814 0| Hics, s e e st ot ot o bn dor
GAS,0IL, LUBE 0. 00| vatsai in case of i, theht e oy et cases oot vour
SoSLET AMOUNT 0. 00| o' i pans g o ne sl o Harsgae |
MISC. CHARGES 0.00 :::;ebv gr.anrtw‘,;g::’ adl';ds.gn; b\;céur employees parmis's:cg; ta operate
TOTAL CHARGES 719.47 mcggg:cp:rﬁ::ﬁsorf!e::g\t: “Ecki%ﬁ?édéﬁﬁpzﬂ'gﬂov: r\:egl’::rl’;afo
LESS INSURANCE 0. 00| securethe amount of repairs thereto.

SALES TAX | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
PLEASE PAY _

THiS AMOUNT 7 X

WELCOME TO BILLY CRAFT HONDA
SERVICE AND PARTS CENTER OPEN MON. THRU FRI.
7:30AM - 5:30PM AND SATURDAY 8:00AM - NOON
EXPRESS SERVICE NOW OPEN TO MEET YOUR NEEDS!
kkkkhhkkhkkikkkkkhkhkkhkhhhk
TAKE A MINUTE WE WANT TO HEAR FROM YOU! GO TO
http://www.craftauto.net/svesurvey.htm

ON BEHALF OF SERVIC{NG DEALER. | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHEHWISE
SHOWN. SERVICES DESCRIBE PERFORMED AT NO CHARGE TQ OWNER, THERE WAS NO INDICATION FROM
THE VEHICLE OR OTHEHWI ¥ PART REPAIRED OR REPLACED UNDER THIS CLAHM HAD BEEN CONNECTED IN ANV WAY WI‘I'H ANY
ACCIDENT, NEGLIGENCE OR MISUSE RECOADS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER" S HF.PRESENTA




BILLY CRAFT HOKDA
3944 OLD FORREST RD
LYHCHBURG, U 24361

TERMIRAL 1.D.+  6031%48510030003637202

wRCHT B ;

VIS

RECORD #: 8al THe: f06001

“DATE: JUK 21. 08 TIHE: 06:09
AUTH: f1338A

TOTAL $749.17

T AGREE TO PAY ABOUE TOTAL AKOUNT
ALCORDIIG T0 CARD 1GSHER REREERENT
(VERCHAHT AGREEHENT IF CREDIT UOUCHER)

CUSTOKER COPY
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|emeie iDenTIFICATION NUMBER

I “THacesedr o~ .;/ﬁ

N 'cusromé_nfs R . STOCK NO.
=% s [ ODOMETER DISCLOSURE STATEMENT . ]

Fe’deral-]éw (and State law, if applicable) requires that you state the mileage upon
transfer of ownership. Failure to complete or providing & false statement may

e srrreeras ]

' result in fines and/or imprisonment.

~ QAK RIDGE TOYOHTA

(transferor's name, Print)

7

68239

state that the odometer nbw-reads _ —__ (no tenths) miles and to the best
of my knowledge that it reflects the actual mileage of the vehicle described below,

. unless-one of the following statements is checked.

Omwl héreby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage in excess of its mechanical limits. .
[ (2 I hereby certify that the odometer reading is NOT the actual mileage.
WARNING - ODOMETER DISCREPANCY. A

. _ _ _ 7

B N rd
MAKE : ’ MODEL BODY TYPE

HOND | - ACTORD

o

i

<
e —
1998 -

""-%:N;_Tﬁ;:ﬁ nﬁﬁ::‘ ’ —f fowd

P

RS TRCRGORE T
S 23 AUG 2002

“DATE OF STATEMENT - 4 ¢

- TRANSFER

p_nm_-rn NAME

THANSEEREE 'S BAM-

TRANSFEREE'S ADDRESS (STREET) -

{ YHCHBURE | vA

STATE ZIF CODE

ciTY STATE i “ZIP CODE

ECEIPT OF GOPY ACKNOWLEDGED —
;T : © 08-20-02

" TRANSFEREE'S SIGNATURE—BUYER DATE

X

PRINTED NAME OF PERSON SIGHING DA‘i'E

VADA Form 116 Rav, 383 . Raynokde + Reynokle K1s018 (497 DSI0M



e M D M o . . Tt e e -

R e e e e T T TR T e e S

BUYERS ORDER R :cocd o
3000 Wards Rd. Lo Dxazza
Lynchburg, VA 24502 ~ {___- .
(804) 528-3202 e Vefzalt
. . ‘DATE'OF SALE
, = : HOME K .
ERSEHASERS : ' ADDRESS ‘ — : .
- - (PRINT ORTYPE) - . - . - co.
COPPURCHASER _ | I 1) LYNCHBURG VA
(FRINT ORTYPE}. - . R Lo ’
PLEASE ENTER MY ORDER FORTHE FOLLOWING: - ..  |county e R
[ new (1 dsep [ pemo ' ES&“EE ' ' BHoNE
YEAR a8 MAKE HGHD A | M?DEL- | AC‘:GRU |TYPEI§ ORS o 001_?03 BEI GF
MILEAGE  £5055 VN ] H* T & B B & '?'i NSERVIGE DATE.
! 3 S PR N PR TNV N NN N IO I . .
PRICE MeBNCrEECT ‘ T — T e
L 11500
: i_TQTAl-.——PUFlCHASE-PRIGE- _ - amg
3% VA, TITLE TAX ok
, L _ _ DEALER'S BUSINESS LICENSE TAX l#;g
SEFVIGE CONTRAGT 0. : % - . PROCESSING FEE |
TIME PERIOD- MILEAGE LIMET (WMICH’EVER FIRST) - - . : . .
WA . 28.60 10.00 30
DEDUCTIBLE } N : o . C N
_ * - | LIGENSE FEE - __ TITLE FEE 123101
CONDITION OF SALEDEPOSIT ... INTIL | . ) o TOTAL DELIVERED PRICE .
SINCE THIS VEHICLE IS NO LONGER AVAILABLE FOR f——————ee——— ' R, 4
SALE AND IS DESIGNATED FOR DELIVERY TO ME, [ DEPOSIT SUBMITTED WITH ORDER _
Lgﬁﬂ%ﬁﬂﬁg;g&?mmcamam A-N[:)_ MY DE_POSIT ALLOWANCE FOR USED CAR TRADE-IN AS APPF:_AISED B
LE5S BALANCEOWING 10— 1070 o e seproxmate [ |
FOR “AS 15” SALE ONLY: | UNDERSTAND THAT THIS VEHICLE IS BEING SOLD “AS IS" WITH ALL FAULTS: AND. 18| EQuimroNtRADER: -~ = @)
NOT. COVERED BY ANY DEALER WARRANTY: | UNDERSTAND THAT-THE DEALER 1S NOT REQUIRED TO MAKE pmmional GowN 50T
ANY REPAIRS AFTER | BUY THIS VEHICLE. | WILL HAVE TO PAY FOR ANY REPAIRS THIS VEHICLE WILL NEED. [ pavment onDELIVERY . ©
(SEE#16 ONREVERSESIDE} -~ = |- . ‘ o : 1 P
; DATE L SIGNATURE _ =0T
| DESCRIPTION OF TRADE-IN , TOTAL ‘
; Of L s - (1424344
i [¥EAR — [MAKE' — MODEL COLOR . . . |TVPE/DOORS DOWN PAYMENT +24344) |
! : - : : : ' 'EXTENDED SERVICE. -
: L . : _ . CONTRACT
© IMILEAGEUSED [VIN T g I TAGND, INCLUDING:. N. A,
0 I N L TAXOF -
POLICY NO. : 6~ AMDOELL T _ ON DELIVERY
EFFECTIVE R 3 AGENT/ADDRESS TR s |*PHOI~_J_E :

THE FRONT AND BACK OF THIS ORDER COMPRISE THE ENTIRE AG_REEM_EN_T AFFECTING THIS

PURCHASE. By executing this érder. Purchaser acknowledges he has read it of its ferms and has. raceived a fully completed copy. Furchaé’a’r certifies he/she is 18 years of age or older
If this transaction is to be a retall instalment sale, this contract is not effective unless financing Is obtairied on terms salisfactory to the parties, and the credit terms disclosura statement sat out abow

is fully comnplated. Uniil made effective, this order is rot binding and purchaser may cancal and recover deposit. .

NO LIABILITY INSURANCE INCLUDED uUNLESS SP.ECIFICALLY INDICATEL

urity interest in the motor vehicle, equipment and accessorias 1o be purchased pursuant to this agr

SECURITY AGREEMENT: Purcaser hereby grants Saller, its-successors and assigns, a seg

and such security iterest shall remain in effect until ol sums die hereunder have been paidinfull. -~ -

FOR SALES INVOLVING DEALER ARRANGED FINANCING ONLY: : ' TSN

This sale is conditioned upon approval of your proposed retail instailment sale contract as submiitted to or through the dealer. !
proposed retail instaliment sale contract is not approved under the terms agreed to with the dealer, you'may cancel this sale an
down payment and/or trade-in you submitted will be returned to you, provided that any vehicle delivered to you by the dealer pur
to this agreement is returned to.the dealer in-the same condition as delivered to you, normal wear and tear excepted, within tw

four hours of written or oral notice 16 you of the credit denial”’ .
. ' _ 23166086¢
LIEN: Signed (1) e . . —
urchasey; . - ocial Securi
BREWER, SAMUEL o " | 1 Sacurky

Salespersan o Purchaser Social Security

This Ordar is not valid unless slgned and accepted by the Dealer or his authorized representative.

2% AUG 2002
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