INFORMATION Redacted PURSUANT TO THE FREEDOM OF C L- 1 023 l 7 9 1 -83 60

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

FQUnSpocovedi O.M.E. N, 2127:0008
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 1098
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects -
National Highway - 1-888-DASH-2-DOT 18-JUN-2008 Reference No.
: Traffic Safety (1-888-327-42136) 18-
: Administration INTERNET:www.nhtsa.dot.gov,’ hotline ‘ 10231791,
OWNER INFORMATION (Type or Print) ’ _— .
Name — ‘ | Daytime Telephone Number | E-mail Address

n . Evening Telephone Number
S o ATTESON , State - Zip Cod-—

The information you provide will be used to identify potential safety-related defects. We ma ¥ share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine yses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). ’

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
FREIGHTLINER COLUMBIA 2006
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:
No: Cylinders
Origiri?__ll Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
O3 cruise Contral 1 28-MAY-2008

FAILED COMPONENT(S)/PART(S)} INFORMATION
Vehicle Component Codes: $80000 UNKNOWN OR OTHER, 162300 STRUCTURE: BODY: DOOR

Failure Mileage | Failure Speed

5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) ] Original Equipment ; .

Prior Repar Failure Location:

Tire Component Code Tire Failure Type:

h_

ADDITYONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Compenent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Pl ibe In detail the incident(s). Fail rash nd injuryties). }
Crash Fire Nurnber of Persons Injured Number of Deaths Reported to Police
[yes XIno | Mves X No Y

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;

i-e, parts repaired or replaced {and If old part is available).

2006 FREIGHTLINER COLUMBIA WAS TRAVELING THROUGH TOLL PLAZA. CONSUMER'S RIGHT REAR TRAILER DCOR CAME UNSECURED AND
STRUCK THE SIDE OF THE TOLL PLAZA. *N)

THE DRIVER STATED HE HAD PROBLEMS WITH THE DGOR PRIOR TO APPROACHING THE TOLL BOOTH. OHIO TRAFFIC CRASH REPORT # 10-

0391-90
UPDATED 04/15/10 *BF
MAY 2 4 2010
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDIJTONAL SHEETS TE NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant te authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this q I Ire. Your resp may ba used to asslst the NHTSA In datermining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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the sids of the toll booth.

Unit#1 wis traveling through Toll plaza 151 of IR§0 (Ohlo Turnpike). The right rear traller door of unit # 4 came unsecured and struck

MANNER OF COLLIGR OR IIPACT|

o (T T T

T W [T IR-80 (OHIO TURNFIKE) _

oy e EXIT 151

Ew WORK ZonErmLaTED [ LI “

7 SEEVH, LN BTN | i | [T 78 ol . —_

& Scenars, cesoumsGmec o = A . | . | )

WEATHER L i .

olq TVYPK OF WORN 25K . ) ’ '

saan, — A /) qll
o 2 Dhm e RORSCVER 1 .

:mummm :m“'wm- "

T A | —5— ki
LGHT CONIXTIONS D _ v v r— avILON -

T | A

2 U B | 1l
Hor [ ——— e ' -

i .

o1 11 i

Folice Acticn
DATE CRASH NERORTED

5 CRu VLD ONE OM WORE OF THE FOLLW: | A | THE CRAs REELILYED 4 G OR UORE OF THE FOLLOWNNG:
ATRICK MOTOR VERKS S WITH AGVIWR A T 18,508 POUNDS; N A FIZALITY; OR
ATRAUCK (MOTOR WEHICLE) WITHA HAZARDOUS MATERIALS PLACARD; et § 11 AN LAY RECURSHG TRANSPORTATION FOR IVMEDMTE MEDICAL TREATMENT OR
waTy Asug FORATASASTS VER. 007 LA Gl V4.5 kS T U T COSMRMG BAIAGE R GAAGAGH TRRVEAG ASSISTANGE BEFORE PROGIEDTUNER IT3 GHEY POWER,
¢l 1 e e
P ——h
Us BoT 10 0 #iico F’m”“ LPYEAR Fg&ggo rﬂﬂ]
CARGS BOBY VPR WEHT (rewm ChLCLARS HAZARDOUS WAZANDOUD )
i BT APPLGARL 5 o 0 CORCAITR NN inen) 1 CLARKA, MATERULS PLAGARD | MATIRALE KELEASED
€2 D08 T NCLICBOCRVER 0 CARO0 TANC  AITO TRNERORTIA § LEFLESOAL M 0w 2ouns i 1
5 WANICIL.0NED BOK o FLATRID 1 GAMAOEITUSE 2 - Em 3 CLMIC m Ve
B ORANCHIRRWEL o oo 1P GiuER 4 NORETIAN 2L 4 Gl ¥ UMOONR 3 Mt AMICAME
13 Uit $ CLMS0 4 URIOICmL

Iolslzlylzlolo]a

2[3[1[1] 20300 (20T ElGh) [ [o]o]8]s

SEEGANG NANE gaveEs” CHICKED 2Y .
Grier, Kennath | ]1]4]8[8[ ’ TECURRAN ] |0]5i2|9 2]10j0(8
. ——— i — -
REPORT TN Y 1 POLICE AGRICY

1§ 2:00m

REPORT TAKEN AT v SLPPLENENT
. E:l“‘“" e 10-0391-90{




. OHIO TRAFFIC ACCIDENT - DIAGRAM/NARRATIVE CONTINUATION OH-2 (REV..1/82) |
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US, Department

of Transportation
National Highway
Traffic Sofety
Administrafion

1200 New Jersey Avenue SE
Washington, DC 20530

April 26, 2010

Ref. No: 10231791

Matteson, IL

The National Highway Traffic Safety Administration NHTSA) is the Federal agency responsible for
improving safety on our Nation's highways. We are authorized to order manufacturers to recall and repair
vehicles or items of motor vehicle equipment when our investigations indicate that they contain serious safety
defects in their design, construction, or performance. We also monitor the adequacy of manufacturers' recall
campaigns. In order for the agency to initiate an investigation, sufficient data must exist to warrant the
expenditure of agency resources.

‘ We have received a report (copy enclosed) from The Ohio Tumpike Commission dated June 17, 2008,
concerning the door being unsecured that occurred on the Ohio Turnpike on May 28, 2008, involving your
2006 Freightliner Columbia vehicle. Reports of this type are a very important source of information for us.
Each report is analyzed and compiled into a database to assist us in identifying potential recall inadequacies and
safety defects to determine whether an investigation is wamanted.

However, in order for us to utilize and record specific information concerning the problem you experienced
with your vehicle, more detailed information needs to be provided. Please fill out and return the enclosed pre-
addressed, postage-paid Vehicle Owner's Questionnaire (VOQ). Provide a more detailed account of the incident
and identify the specific vehicle assembly that caused the problem. Also, attach any documentation that may
help in correctly identifying the cause of the failure, e.g., copies of repair invoices, insurance reports, etc. The
information will be used to update that report and entered into our data system. Additionally, the Privacy Act
prohibits our agency from identifying you to the manufacturer without your permission. Therefore, we request
having your authorization to provide your name and address to the manufacturer of your vehicle. This may
assist the manufacturer in determining if a safety-related defect trend exists. Please mark the appropriate
authorization box and sign the form.

Contact the undersigned if further assistance is needed at (202) 366-5211.

Sincerely,

) — 2 .

Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosures












